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Bangladesh
Deposits In NBFIs Contract In July-Sept
The amount of deposits in the country’s non-bank financial institutions dropped by 1.26 per cent or Tk 563.72
crore year-on-year in the July-September quarter of the year 2021 as the sector is suffering from the customers’
trust deficit.
The NBFIs suffered a deposit contraction at a time when the banks posted a 12.3-per cent growth in deposits in
the same period.
Bangladesh Bank data showed that the deposits in the NBFIs dropped to Tk 44,121.03 crore at the end of
September quarter 2021 from Tk 44,684.75 crore in deposits a year ago.
Deposits in banks and NBFIs usually increase in a gradual manner but the situation has changed recently following
the surfacing of massive irregularities in the NBFI sector that prompted the government to initiate a process of
liquidation of People’s Leasing and Financial Services in 2019.
The liquidation process was later scrapped and steps have been taken to revive the entity following a court order.
Read more at: https://www.newagebd.net/article/157993/deposits-in-nbfis-contract-in-july-sept
Nagad Leads Digitization Of Bangladesh’s Financial Services
A physically challenged college student, Kusum Khatun, is very happy as she need not to walk miles for
withdrawing her disability allowance, thanks to the state-run mobile financial service Nagad.
‘It was very tough for me to travel around 10 kilometers and stand in a queue with a deformed leg to withdraw
the disability allowance from Krishi Bank in Rajshahi Sadar,’ she said.
But the MFS arm of the Bangladesh Post Office has eased Kusum’s suffering enabling her to withdraw the money
through Nagad from any nearby MFS agent.
Kusum, a resident of Paba Upazila in Rajshahi, said Nagad has made the rural people’s life easier, facilitating them
with the mobile banking using basic mobile phone sets.
Like Kusum, about 5 crore people across the country are using Nagad as their mobile wallet while on average,
Taka 700 crore is transacted through the platform every day.
Read more at: https://www.newagebd.net/article/157813/nagad-leads-digitization-of-bangladeshs-financialservices

NRBC Bank Wins South Asian Award
NRBC Bank has won ‘South Asian Business Excellence Award 2021’, said a press release.
SM Parvez Tamal, chairman of NRBC Bank, received the award from former Lankan president Maithripala Sirisena,
at a function organised by the SAPSSA at Colombo in Sri Lanka on Friday.
The award came in the category of ‘Best use of IT and technology in the banking sector’.
The South Asian Business Excellence Awards were introduced to acknowledge and reward the exceptional work
and the results gained by the trailblasers of the corporate domain, in the face of an ever-increasing competitive
market.
The bank began its journey on April 2, 2013, as a scheduled bank. NRBC Bank provides its banking services through
83 branches and 550 sub-branches.
Nagad Wins Fintech Impact Award
Nagad, the mobile financial service of the Bangladesh Post Office, has won the Fintech Impact Award for its
contribution to financial inclusion by simplifying the account opening process through the use of technology, said
a press release.
Nagad is one of the winners of the maiden ‘Bangladesh Fintech Awards 2021’ initiated by Bangladesh Brand
Forum. In addition to simplifying the use of financial technology during the coronavirus pandemic, Nagad has
played an important role by simplifying the mobile payments.
Rahel Ahmed, chief executive officer of Nagad, received the award at an event at Hotel Sheraton in the capital
recently. The event was attended by top personalities of the country’s financial sector, senior officials of
government agencies and regulatory bodies and entrepreneurs in the fintech sector.
More than 100 companies were initially nominated for this year’s event. The top 26 organisations were then
selected for the award in 11 categories.
Read more at: https://www.newagebd.net/article/156099/nagad-wins-fintech-impact-award
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India
Microfinance Loan Portfolio Grows 5.16% In H1FY'22: MFIN
The total microfinance loan portfolio for the first half of the current fiscal stood at Rs 2,43,737 crore, a moderate rise of
5.16 per cent over the corresponding period of last year’s gross loan portfolio of Rs 2,31,778 crore, a top MFIN official
said.
“The microfinance operations seem to be returning towards normalcy after the difficult phase of second wave of the
pandemic. The second quarter of FY 21-22 saw growth of portfolio as well as an improvement in portfolio quality. This
trend of improvement is expected to continue in the coming quarters,” MFIN CEO & Director, Alok Misra said.
“The Credit Guarantee Scheme for MFIs has also had a positive impact on the liquidity situation, particularly of some
medium and small MFIs. The harmonized microfinance guidelines for all regulated entities, which is expected anytime
soon will further boost the sector by providing a level playing field for NBFC-MFIs to operate,” he said.
Read more at: https://www.financialexpress.com/industry/banking-finance/microfinance-loan-portfolio-grows-5-16in-h1fy22-mfin/2380966/
How Financial Inclusion Is Playing A Vital Role In The Banking Sector
Recently, we celebrated the 7th anniversary of Pradhan Mantri Jan Dhan Yojana (PMJDY). Ever since its launch in 2014,
Jan Dhan has been the biggest driver of financial inclusion and one of the largest financial inclusion schemes globally.
Well, that’s true. It’s because more than 430 million bank accounts have been opened under this scheme since inception,
amounting to INR 1.46 trillion. Out of which, 370 million that is 86%, are currently operative. In the last seven years, Jan
Dhan has financially included the segments like women and the rural population into the formal banking system, thereby
empowering them financially to hold a bank account. In fact, today, 55% of Jan Dhan account holders are women, and
67% are in rural and semi-urban areas. Moreover, a total of 312.3 million RuPay cards have been issued to PMJDY
account holders.
Hence, the figures mentioned above clearly attest that a significant shift towards financial inclusion is in progress in
India.
Read more at: https://www.financialexpress.com/industry/banking-finance/how-financial-inclusion-is-playing-a-vitalrole-in-the-banking-sector/2381964/
Fintech Revolution Needed For Financial Empowerment: Prime Minister Narendra Modi
Prime Minister Narendra Modi on Friday called for a “fintech revolution” to achieve financial empowerment of every
single citizen and said the country has made significant progress in this area because of people’s trust in the Indian
digital ecosystem.
“Financial inclusion is the driver of the fintech revolution,” Modi said, adding that fintech rests on the four pillars of
income, investments, insurance and institutional credit.

The Prime Minister was virtually addressing the InFinity Forum, a financial technology event of the International
Financial Services Centres Authority (IFSCA), when he made the remarks.
Modi said that when income grows, investment becomes possible, and insurance coverage allows for greater risk-taking
and investments. He added that institutional credit gives wings for expansion and pointed out that India has worked on
each of these pillars.
Read more at: https://www.hindustantimes.com/india-news/pm-modi-calls-for-fintech-revolution-based-oninclusiveness-and-trust-101638518628817.html
MFIN To Launch Natural Catastrophe Insurance Cover For Micro Borrowers
With India becoming one of the most climate risk-prone countries and the frequency and severity of natural catastrophe
(NatCat) events increasing every year, which is impacting repayment capabilities of borrowers of microloans, and the
micro lenders’ asset quality, the MicroFinance Institutions’ Network (MFIN) is planning to introduce an insurance
product for borrowers to protect them against such natural catastrophe events.
Read more at: https://www.business-standard.com/article/finance/mfin-to-launch-natural-catastrophe-insurancecover-for-micro-borrowers-121121900378_1.html
The Reserve Bank of India (RBI) Releases Report On Banking In India, CBDC And More. Details Here
The Reserve Bank of India on Tuesday released the 2020-21 iteration of its report on ‘Trend and Progress of Banking in
India’.
The RBI in its report notes that the global economic activity and trade has seen a gradual recovery boosted by the easing
of restrictions. The impact of the coronavirus pandemic on the banking sector globally has been muted owing to asset
quality standstills coupled with the continuation of strong policy support. "Going forward, however, as policymakers
phase out their support, stress on banking sectors may come to the fore," the report says. Asset quality and profitability
are the areas that are likely to be most impacted by the pandemic.
Read more at: https://economictimes.indiatimes.com/industry/banking/finance/banking/rbi-releases-report-ontrend-and-progress-of-banking-in-india/articleshow/88544214.cms
MFIN launches ‘India Microfinance Review FY 20-21
MFIN, the Association for microfinance entities and an RBI-recognized SRO has launched‘India Microfinance Review FY
20-21; Micro Matters: Macro Review’ at a special event in Mumbai.
The report was unveiled by Sivasubramanian Ramann, Chairman & Managing Director, Small Industries Development
Bank of India (SIDBI), amidst an august gathering comprising microfinance providers, investors and analysts, regulators,
among others.
The report an overview of the Microfinance sector, its regulatory environment, performance during a tough financial
year and critical developments including continued customer focus and changing market dynamics.

Dr Alok Misra, CEO & Director said, “Drawing from our unique position as an RBI-recognised SRO and an industry
association, we feel the need and responsibility to present a holistic perspective of the Microfinance industry in India.
There was a need to present the broader complex context within which the industry operates so that gap arising from
different isolated perspectives is bridged. Besides presenting the performance of the sector serving 60 million lowincomeclients, the report also provides pointers to future so that all stakeholders associated with the industry remain
cognizant of its core objective and frame their risk and return expectationswith a broader and long-term perspective.”
Read more at: https://bfsi.eletsonline.com/mfin-launches-india-microfinance-review-fy-20-21/

January 2022 | Issue 90

Pakistan
UBL Partners With U Microfinance Bank Limited To Promote Financial Inclusion
United Bank Limited (UBL) and U Microfinance Bank Limited (U Bank) recently signed a memorandum of understanding
to promote financial inclusion in Pakistan and to open up multiple avenues for collaboration, including medium to longterm debt funding, Retail TFC, Islamic microfinance funding, commercial paper and synergizing their respective
business to scale. The ceremony was held in UBL Head Office in Karachi.
Mr. Shazad G Dada, President & CEO UBL, at the event, said “As the ‘Best Digital Bank’ of Pakistan, we are looking
forward to our strategic alliance with U Bank, with the aim of expanding the scope of financial inclusion across the
country. It presents an exciting opportunity to further strengthen our digital prowess to bring state of the art financial
solutions to our combined customer bases.”
Read more at: https://en.dailypakistan.com.pk/01-Dec-2021/ubl-partners-with-u-microfinance-bank-limited-topromote-financial-inclusion-in-pakistan
Jazz To Inspire Women Returning To Work Through Its ‘She’s Back – Women Returnship Program’
azz, Pakistan’s number one 4G operator, and the largest internet and broadband service provider, has onboarded
twelve women under its ‘She’s Back – Women Returnship Program.’ This is a comprehensive six-month program for
women returning to corporate positions after a career break.
After a rigorous recruitment process, these women have been assigned with roles spread across various functions –
from People Experience to Product Development, Legal to Sales, Ethics & Compliance to Network Supervision. The
returnees are women who have had to pause their careers for more than one and a half years to raise children, care
for family members, pursue higher education amidst other reasons. Through this program, Jazz aims to facilitate their
professional growth by building their confidence, reconnecting them to the workforce, developing their functional and
technical skills, and providing them access to other learning opportunities.
Read more at: https://www.techjuice.pk/jazz-to-inspire-women-returning-to-work-through-its-shes-back-womenreturnship-program/
Meezan Bank Becomes The First Bank In The Country To Launch State Bank Of Pakistan’s I-SAAF Scheme For Small
And Medium Enterprises (SMEs)
Meezan Bank, Pakistan’s first and largest Islamic bank, also became the first bank to launch the Islamic SME Asaan
Finance Scheme (I-SAAF) for Small and Medium Enterprises (SMEs) under State Bank of Pakistan’s (SBP) SME Asaan
Finance Scheme (SAAF). The launch ceremony was held at Multan Chamber of Commerce and was attended by Dr.
Reza Baqir – Governor, SBP, other senior officials of SBP, Mr. Ariful Islam – Deputy CEO, Meezan Bank, Mr. Khawaja
Muhammad Hussain – President Multan Chamber of Commerce – and members of the business community.
Under the Scheme, Meezan Bank will extend Shariah-compliant short-term and long-term facilities of up to PKR 10
million to eligible customers, at a subsidized rate of 9 percent per annum. The Scheme was introduced by SBP, and

eight participating banks were selected through a transparent bidding process. Meezan Bank was one of the successful
bidders, with a sizeable share in the overall program, and the only Islamic bank offering its Shariah-compliant alternate,
in-line with its Vision of establishing ‘Islamic banking as banking of first choice…’ I-SAAF will allow access to finance to
SMEs that despite being credit-worthy are unable to avail financing due to collateral or other requirements.
Read more at: https://www.techjuice.pk/meezan-bank-becomes-the-first-bank-in-the-country-to-launch-state-bankof-pakistans-i-saaf-scheme-for-small-and-medium-enterprises-smes/
Pakistani Start-Up Wins First Place Across South Asia In Maiden Stanford SEED Spark Programme
National Incubation Center (NIC) Lahore at LUMS nominated start-up Codeschool.pk has won top laurels and a cash
prize in the capstone business pitch competition in the Stanford Seed Spark Programme for high-achieving
entrepreneurs across South Asia. This was the inaugural cohort from Pakistan, and was introduced by NIC LUMS.
“Our partnership with Stanford SEED Spark reflects our confidence in Pakistani entrepreneurs and their ability to
compete with the very best talent globally,” said Saleem Ahmad, Chairman NIC LUMS Lahore and Quetta at the
graduation ceremony of Stanford SEED Spark’s inaugural cohort in Pakistan. “Our conviction is reinforced by the fact
that all of NIC LUMS mentored start-ups made the top 20 finalists and have brought home much pride in also winning
the top position across South Asia.”.
Read more at: https://nation.com.pk/22-Jan-2022/pakistani-start-up-wins-first-place-across-south-asia-in-maidenstanford-seed-spark-programme
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Sri Lanka
Sri Lanka’s Alliance Finance Gets $5M From EMF Microfinance Fund
Sri Lanka’s Alliance Finance Plc, a licensed finance company, said it had received a 5-million-dollar loan from EMF
Microfinance Fund AGmvK for on-lending to micro, small and medium enterprises.
The firm had also got 10 million dollars from the Dutch development lender FMO.
The lender was advised by Swiss based Enabling Qapital S.A, Alliance Finance said in a stock exchange filing.
The firm said the funding showed the confidence placed by international lenders on the firm’s micro and small business
lending model despite a difficult environment.
EMF Microfinance, is a private fund which focuses on ‘impact investing’, according to its website.
Read more at: https://economynext.com/sri-lankas-alliance-finance-gets-us5mn-from-emf-microfinance-fund-89281/
ADB Partners With John Keells Holdings To Boost Food Value Chains And Farm Livelihoods In Sri Lanka
The Asian Development Bank (ADB) entered into an agreement to invest up to $80 million (in Sri Lanka rupee
equivalent) in John Keells Holdings PLC (JKH) to boost the country’s food value chain and promote economic growth
and job creation.
The investment will be a two-phase private placement to support the expansion of JKH’s modern retail and distribution
infrastructure as part of a multibusiness corporate capital expenditure program, through an initial investment of $50
million with an option to subscribe for additional new shares of up to $30 million within 12 months. The financing will
come equally from ADB’s ordinary capital resources and from Leading Asia’s Private Infrastructure Fund (LEAP), which
will be administered by ADB.
“The project represents a significant equity investment supporting the growth of a leading company,” said Deputy
Director General of ADB’s Private Sector Operations Department Christopher Thieme. “ADB’s investment comes at a
critical stage of the country’s recovery efforts and will provide a much-needed boost through a large foreign direct
investment that will spur investor confidence in Sri Lanka.”
Read more at: https://www.adb.org/news/adb-partners-john-keells-holdings-boost-food-value-chains-and-farmlivelihoods-sri-lanka
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Updates from Members

BANGLADESH
CDF: UNCDF And Its Partners Launch E-Learning Modules To Help Fill The Digital And Financial Literacy Gap For Small
And Micro Businesses In Bangladesh
A recently conducted study from the UN Capital Development Fund (UNCDF) and Visa found substantial gaps in the
digital and financial literacy levels of entrepreneurs in Bangladesh. Over 50 percent of small and micro-businesses
(SMBs) in the study had poor understanding of how digital and financial services could help their businesses, and
financial literacy gaps were even more pronounced for women entrepreneurs. These gender gaps remain despite
women-led SMBs’ increasing awareness of the need to be financially literate, plan and actively manage their personal
and business finances.
In response to the gaps in digital and financial literacy, UNCDF and Visa have developed basic e-learning modules for
SMBs in Bangladesh as part of the Build Back Better – Enhancing Recovery and Resilience of Small and Micro-Businesses
project. This initiative aims to improve the digital and financial literacy of entrepreneurs in Bangladesh, particularly
women, empowering them to confidently adopt and leverage new digital services that enhance their competitiveness
and performance.
Access Full Story: https://www.uncdf.org/article/7274/uncdf-and-its-partners-launch-e-learning-modules-to-help-fillthe-digital-and-financial-literacy-gap-for-small-and-micro-businesses-in-bangladesh
CDF: Sustainable Plastic Management Is Key To Achieve Green Growth For Bangladesh
Sustainable management of plastic will be crucial for Bangladesh to tackle the increasing plastic pollution and ensure
green growth, says a new World Bank Report.
The ‘Towards a Multisectoral Action Plan for Sustainable Plastic Management in Bangladesh’ report provides a
blueprint for managing plastic pollution over the short term (2022–2023), medium-term (2024–2026), and long-term
(2027–2030), which will require an integrated cross-sectoral approach. The National Action Plan for Sustainable Plastic
Management focuses on circular use of plastic based on a 3R strategy: Reduce, Reuse, Recycle. A circular economy will
help create new value chains, green skills, employment, and innovative products while addressing social and
environmental challenges.
“With rapid growth and urbanization, Bangladesh faced a sharp increase in both plastic use and pollution. The COVID19 pandemic has escalated the problem of mismanaged plastic waste,” said Dandan Chen, World Bank Acting Country
Director for Bangladesh. “Going forward, sustainable plastic management—from designing a product, to minimizing
plastic use, to recycling—will be critical to ensure green growth for the country. We commend the government’s
commitment to implement a National Action Plan to beat plastic pollution."

Access Full Story: https://www.worldbank.org/en/news/press-release/2021/12/20/sustainable-plastic-managementis-key-to-achieve-green-growth-for-bangladesh

INDIA
MFIN: Key Interactions of Dr. Alok Misra, CEO & Director
•

Met with Vice Chairman, NITI Aayog on 13th December and briefed him about the work of microfinance
institutions especially in Aspirational districts.

•

On 16th December, Dr Alok Misra was part of a panel discussion in SKOCH Public Policy festival. The theme of
discussion was on “Institutional change and power asymmetry in the context of rural India.” The panelists
included eminent personalities such as Shri Rakesh Sinha, Shri Amar Patnaik, Shri Jairam Ramesh – Honorable
Members of Parliament and Ms Reema Nanavati from SEWA.

•

Meeting with SIDBI Chairman on 18th December to discuss about the next tranche of CGSMFI, revival of IMEF
for equity funding to smaller MFIs and digitalization in microfinance processes/operations

•

Participated in a meeting held with Deputy Governor and Chief General Manager -In-Charge – Department of
Revenue, RBI on 27th December 2021 as a part of 5 member CII NBFC Forum which included CEOs/MDs of
Aditya Birla Capital, Mahindra & Mahindra Finance Ltd, Shriram Transport Finance Ltd and Bajaj Capital. The
meeting discussed the new Prudential Norms on IRACP and with reference to our earlier representation, Dr
Misra emphasized on the need for an extension of timeline to be given considering Covid impact. In addition,
an explanation was given on why tagging of clients as NPA even if their intent is to repay the loan would exclude
them for formal finance.

•

Participated in the Pre-Monetary Policy Committee meeting with the Governor, Reserve Bank of India held on
25th November 2021 and highlighted key MFIN recommendations on harmonized regulations that included
family definition in place of household, need for revision of family income limit, revision of qualifying assets
norms, daily reporting to CICs, IRR based fact sheet, allowing participation in SLBC and SRO for all REs.

•

Speaker in a Fireside Chat session titled “Formalizing Credit for Informal Sector” in the 2nd ET BFSI Converge
held on 26th November. The session was moderated by Amol Dethe, Editor – ET BFSI.
https://youtu.be/87oKXmp7bmU

MFIN: Microfinance Sector Advocacy:
•

Based on RBI’s request, MFIN facilitated feedback from Members to Institute of Chartered Accountants of India
(ICAI) on post implementation review of AS 109/IFRS 9 being undertaken by the International Accounting
Standards Board (IASB).

•

A representation was sent to Chief General Manager-In-Charge – Department of Revenue, RBI requesting an
extension of the timeline for implementation of the Circular on “Prudential norms on IRACP pertaining to
Advances – Clarifications”. This was basis the feedback received from a sub-group of CEOs/CROs/CFOs of
selected Members formed to discuss the Circular along with the data analysis on GNPA/NNPA of about 10 MFIs.

•

On announcement of the Average Base Rate applicable for Q4 2021-22 which was reduced further, a SOS
representation was sent to the Governor on 31st December 2021 to expedite the release of uniform regulations
for microfinance regulated entities or drop the Base Rate linked pricing norm for NBFC-MFIs with immediate
effect.

•

A sub-group including CEOs/CROs/CFOs of selected MFIN Members was formed to discuss the RBI circular on
“Prudential norms on Income Recognition, Asset Classification and Provisioning pertaining to Advances
(IRACP)” and the impact it can have on NPAs, income recognition and provisioning requirements. Since
implementation would require a change in system further impacting customers’ ability to borrow (those who
get classified as NPA), the working group suggested collecting data (of selected MFIs) to demonstrate the actual
impact due to these changes (for both Ind AS and Ind GAAP). Basis the analysis, RBI would be requested for an
extension of the implementation timeline.

MFIN: Sector Developments Initiatives:
•

NatCat Insurance pilot: In preparation of the limited period trial as approved under Insurance Regulatory and
Development Authority’s sandbox regulations, MFIN in collaboration with Cholamandalam Investment and
Finance Company has curated the communication collaterals for training of branch staff of partner MFIs and
creating awareness of clients. The collaterals include an animated-based Audio-Visual, a poster to be placed at
branches and common places, pamphlet to be distributed to clients and TOT modules. The negotiation on
product pricing is on-going and post agreement between partner MFIs and Swiss Re/Chola, the client
enrolment would commence.

•

Information Sharing Platform “Impetus” : Impetus, an online information sharing platform, exclusively for the
Small and Medium sized NBFC-MFI Members of MFIN, will enable them to showcase their financial strength
and operational performance and interact with various Investors & Lenders for obtaining funds. The platform
will enable the members to host curated information, initiate funding transactions, facilitate underwriting
decisions, track transaction status, etc. As on end-November 26 (out of 33) Small and Medium Members were
onboarded on the platform.

MFIN: Capacity Building:
•

The pilot phase of assessment/certification for micro-credit officers based on the training program.

•

is ongoing. Till date, around 5,300 loan officers have completed the assessment. The limit of 200 employees
per lender was removed and the program has been extended to another 10,000 employees on a first comefirst-serve basis.

•

A Webinar on MFIN Training and Assessment program held on 29th December 2021

•

Guidance Note on Employee Engagement practices was released on 28th December 2021.
https://mfinindia.org/Resources/industry_standards

•

A short film on Employment in the Microfinance industry was released in December 2021. The film has been
developed in English and Hindi https://www.youtube.com/watch?v=7iDihef8euA

•

MFIN has been participating in the Technical Working Group (TWG)/sub-group meeting on Credit Bureau to
recommend data quality index (DQI) in corporate and consumer segment and adding catalogue value for
write-off loans in the microcredit segment. Four new catalogue values for microcredit segment
(restructured/closed, settled, post write-off settled, post write off closed) have been recommended to RBI.

•

The pilot phase of assessment/certification for micro-credit officers based on the training program is ongoing.
Till date, around 4,200 loan officers have completed the assessment. The limit of 200 employees per lender
was removed and the program has been extended to another 6000 employees on a first-come-first-serve
basis.

MFIN: Information Hub:
•

The 5th issue of Microdive based on March 2021 data and disbursements in FY 20-21 was released on 8th Nov
21. The report captures the data analysis on outreach, Households (HH) access to micro-credit, disbursements,
leverage, and portfolio quality. https://mfinindia.org/Resources/microdrive

•

Special Report titled “Micro Matters: Macro View India Microfinance Review FY 20-21”, was launched in an
event held in Mumbai on 26th November 2021. The report was released by Shri Sivasubramanian Ramann,
Chairman – SIDBI. The Keynote Address was given by Chairman- SIDBI followed by a panel discussion on
“Opportunities & Challenges in Microfinance: Post Covid and harmonized Regulation “moderated by Mr Tamal
Bandyopadhyay, Consulting Editor, Business Standard. The panelists included Mr Devesh Sachdev –
Chairperson MFIN and MD & CEO, Fusion Micro Finance, Mr Manoj Kumar Nambiar - MD, Arohan Financial
Services, Mr Prashant Thakker - Chief Business Officer, Unity Small Finance Bank and Mr Avijit Saha, Business
Head - Rural & Inclusive Banking, ICICI Bank. https://mfinindia.org/Resources/studyreport

PAKISTAN
PMN: $603 Million ADB Program To Support Ehsaas Social Protection And Poverty Reduction Strategy In Pakistan
The Asian Development Bank (ADB) has approved a $603 million results-based lending program to strengthen and
expand social protection programs in Pakistan.
Using conditional cash transfers, the program will support the implementation of Ehsaas, Pakistan’s national social
protection and poverty reduction strategy. Under the Integrated Social Protection Development Program, ADB will
provide a regular loan of $600 million and a $3 million grant from the Asian Development Fund, and will administer a
$24 million grant from the Education Above All Foundation.
“The program marks a significant shift in ADB’s strategic engagement in the social protection space in Pakistan in line
with Ehsaas priorities,” said ADB Director General for Central and West Asia Yevgeniy Zhukov. “ADB’s support will
transition from unconditional cash transfers that provide income support to a mixed-modality approach that focuses
more on conditional cash transfers for education, health services, and nutritional supplies that will help reduce
intergenerational poverty through human capital development.”

The program supports the Ehsaas goal of expanding cash transfers to improve access to primary and secondary
education up to grade 10 for children and adolescents of poor families, especially girls, and enhancing health services
and nutrition for women, adolescent girls, and poor children. It also aims to initiate coverage of accelerated learning
programs at primary education level for overaged out-of-school children under conditional cash transfers.
Access Full Story: https://www.adb.org/news/603-million-adb-program-support-ehsaas-social-protection-andpoverty-reduction-strategy
PMN: SBP Hosts Event On ‘Digital Banks – A New Era In Pakistan’
SBP issued “Licensing and Regulatory Framework for Digital Banks” on January 03, 2022. To create awareness of this
this important development in regulatory ambit, SBP organised an online event - “Digital Banks - A New Era in Banking”.
The objective of the webinar was primarily to create awareness about the next generation of banks i.e. digital banks
and the potential they offer for financial inclusion in the country. It was also aimed at sharing the details of digital
banking framework amongst the market participants and prospective investors and to address their queries.
Dr Reza Baqir, governor of State Bank of Pakistan, in his keynote address highlighted the potential of digital financial
services to become ubiquitous in the banking industry and its significance in terms of inclusion and innovation.
Discussing the prospects of digital banks in Pakistan, he emphasized that one of the key goals of the State Bank of
Pakistan was to promote inclusion, innovation, and modernization of financial sector of Pakistan. He emphasized SBP’s
expectations from digital banks in promoting financial inclusion by providing affordable financial services to unserved
and underserved segments of society, alongside fostering a new set of customer experience.
To Access Full Story: https://nation.com.pk/22-Jan-2022/sbp-hosts-event-on-digital-banks-a-new-era-in-pakistan
PMN: State Bank Announces Licensing, Regulatory Framework For Digital Banks
With the start of 2022, the State Bank of Pakistan has set the stage for the dawn of a new era for banking in Pakistan
with the introduction of a licensing and regulatory framework for digital banks in line with international best practice.
This is the first step towards introducing a completely digital bank that will provide all the banking services, from
account opening to deposit and lending, through digital means and the customers will not need to visit any bank branch
physically, said SBP statement on Monday.
Digital banks are the culmination of the digital journey on which the banking industry embarked upon many years ago.
The framework for digital banks being issued Monday is the latest in a series of recent initiatives by the State Bank of
Pakistan towards digitalization of banking and payments solution in the country. Other recent digitalization initiatives
introduced by SBP, which are gaining traction and have opened new avenues for introducing innovative solutions,
include customers’ digital on-boarding, Roshan Digital Account, Raast -Instant Payment System, Electronic Money
Institutions licenses, Asaan Mobile Accounts.
To Access Full Story: https://nation.com.pk/04-Jan-2022/state-bank-announces-licensing-regulatory-framework-fordigital-banks

SRI LANKA
Addressing Recent Media Reports On The Visit Made By UN Special Rapporteur
The Lanka Microfinance Practitioners’ Association (LMFPA) is the umbrella organization network representing 55
members among which most of the leading providers of micro finance facilities in the country are included. The LMFPA
has been actively involved in developing policies for the sector including the introduction of the Microfinance Act in
2016. In addition, it sets guidelines for member organizations to implement responsible microfinance services in the
country. We were instrumental in advocating and lobbying for the enactment of the Microfinance Act and are presently
working with the authorities to frame the Micro Credit Regulatory Authority Act to streamline and regulate micro
lending activities.
Following a visit to Sri Lanka by United Nations Special Rapporteur Mr. Tomoya Obokata, he recently issued an end of
the mission statement which highlighted the microfinance industry as a “Contemporary form of Slavery” and that
microfinance schemes disproportionately target women living in poverty in rural areas and often lead to high levels of
indebtedness. Being a representative body of microfinance practitioners, we found this allegation a serious blow to our
industry. The main objective of microfinance is to emancipate low income households from the vicious cycle of poverty.
The Microfinance Institutions (MFIs) that have been in operation for a considerable period of time are not only
interested in the alleviation of poverty but also in the social empowerment of their customers. In fact, there are
thousands of customers who have grown their businesses and improved their standard of living through a long
association with MFIs.
The provision of microfinance services in Sri Lanka is catered to by numerous legal entities such as Co-operatives, NGOs,
Public and Private companies, Non-Bank Financial Institutions, Commercial Banks & Specialized Banks as well as
government programmes such as Samurdhi. The current Microfinance Act focuses only on regulating deposit taking
institutions which is a very limited number whereas there are many credit institutions in the country that operate
unregulated. There is also a rise in the number of loan sharks that carry the label of microfinance and exploit the
grassroots level. The continuation of this trend will only further endanger the sustainability of the entire industry and
create more financial instability and social issues. This is one of the main reasons why as a representative body we
stand firm in our efforts to establish a regulatory mechanism for micro credit institutions and continue to lobby with
authorities for the same.
An infamous claim by several civil societies is that there have been more than 200 suicides due to microfinance over
indebtedness. Unfortunately, the parties that proclaim such a number of suicides due to microfinance fail to support
their claim with any specific information such as the name of the dead person, when and where, even when LMFPA
inquires of them for such information. This raises the question of reliability of such unfounded statements.
Another allegation in the End mission statement stresses that Microfinance companies are connected to sub
recruitment agents who facilitate migration for employment abroad, including in counties in the Middle East. Member
MFIs of the LMFPA do not allow such extra activity for their staff. There is no correlation between microfinance and
foreign employment as the microfinance industry focuses on creating job opportunities in the local communities
through self-employment activities.
Another allegation that was mentioned in the report was that of sexual harassment of microfinance female borrowers.
As a proactive measure to address the issues faced by over indebted microfinance clients, LMFPA, together with the

State Ministry of Microfinance, has established a ‘Microfinance Helpline’ since August 2021 to report any grievances
faced by microfinance borrowers and persuade the stakeholders to take timely corrective measures. This initiative was
promoted through the Electronic Media as well as through a poster campaign at the village level in selected seven rural
districts. The majority of calls we have received on the Helpline were related only to requests made by microfinance
clients to prolong their loan obligations due to the COVID 19 pandemic and its effect on their livelihoods unlike the
harassments that civil societies claim that microfinance clients face.
Many recent reports in the media also state that women are the targeted victims of MFIs. However, we strongly believe
that MFIs do not victimize their clients. When clients find it difficult to repay loans due to failures in their income
generation activities MFIs usually support them. (Eg: loan restructuring, moratorium, interest rebates and waive off,
loan write off etc). Despite making losses, LMFPA members have offered a loan moratorium at the request of the
borrowers to overcome the difficulties due to COVID 19 pandemic. MFIs have also provided many relief programmes
when there are economic shocks relating to natural hazards.
In order to put many of these allegations and misunderstandings to rest, the LMFPA had the opportunity to meet with
UN Special Rapporteur Mr. Tomoya Obokata virtually on 16th December 2021 and present its feedback on the UN End
Mission Statement. Mr. Obokata listened intently and emphasized that the statements made in the End Mission
statement were not directed at the association or its members, but rather on observations he made during his visit to
Sri Lanka. Similar to the flipside of a coin, Mr. Obokata agreed that the feedback of LMFPA was valid and that due
attention would be given when finalizing his final report on Human Rights in Sri Lanka.
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In Focus
More Growth Capital Needed For Micro, Small, And Medium-Sized Businesses In South Asia Post-Pandemic
Micro, small, and medium-sized enterprises (MSMEs) in South Asia need more growth capital to boost the subregion’s
resilience to shocks in the wake of the coronavirus disease (COVID-19) pandemic, according to a report released today.
Economies in South Asia can strengthen their recovery and increase their resilience by channeling growth capital to
innovative startups and entrepreneurs, according to the first volume of the Asia Small and Medium-Sized Enterprise
Monitor 2021, released by the Asian Development Bank (ADB). Much of the support so far provided to MSMEs in the
region has focused on ensuring access to working capital for businesses amid the pandemic, but more balanced support
is needed both for firms hit badly by the pandemic and for those with high growth potential.
“Governments in South Asia have contributed to the survival of MSMEs during the pandemic through large stimulus
packages, offering interest rate subsidies, refinancing, credit guarantees, and mandatory lending quotas,” said ADB
Acting Chief Economist Joseph Zveglich, Jr. “In the longer term, more attention should be paid to market-based
financing via capital markets and digital platforms.”
MSMEs, including cottage firms (small manufacturing and home businesses), account for 99.6% of all enterprises,
76.6% of the workforce, and 33.9% of South Asia’s gross domestic product (GDP) on average. The credit market for
these businesses remains small, measuring 7.0% of GDP and 14.8% of total bank lending on average during 2015–2020,
although the market is growing. Microfinance is helping meet working capital needs. However, the rise of
nonperforming loans in the credit market remains a challenge. A dedicated equity market for small and medium-sized
enterprises has emerged in the region, increasing its role as a growth capital delivery channel.
To Access Full Story: https://www.adb.org/news/more-growth-capital-needed-micro-small-and-medium-sizedbusinesses-south-asia-post-pandemic
Symbiotics Launches $15 Million Green Bond For Greenlight Planet
Symbiotics, the leading market access platform for impact investing, has arranged a USD 15 million Green Bond for
Greenlight Planet Inc. (“Greenlight Planet”).
This represents a landmark transaction for the leading provider of off-grid solar home energy solutions across markets
on the Asian and African continent. Greenlight Planet will use the proceeds of the Green Bond to finance supplier
advances, inventory and customer lease structures for pay-as-you-go solar home systems. With the funding received,
Greenlight Planet is able to speed-up its mission to bring renewable energy solutions to places where no reliable source
of power is currently available.
As a founding member of the Global Off-Grid Lighting Association (GOGLA), Greenlight Planet has been at the forefront
of promoting transparent impact reporting. To showcase best practices, Greenlight Planet will report on the
greenhouse gas emissions avoided, the number of solar home kits sold and the MWh of clean energy that is generated
via the solar home systems provided to its target customers.

Thomas Varela, Senior Investment Analyst at Symbiotics, said: ”Symbiotics has been an early supporter of access to
clean energy and started investing in the off-grid solar energy sector in 2017. Indeed, we believe that each solar home
system sold replaces a fossil fuel-based energy source, catalyzing a positive impact on the livelihood of millions of
clients through health benefits, education, and reliable and affordable electricity. As an historical lender to Greenlight
Planet, we have witnessed the tremendous execution capacity of the company, and we are confident that it is best
positioned to accelerate the electrification of Sub-Saharan Africa. Through this Green Bond issuance – the first of its
kind exclusively financing the deployment of solar home systems in Africa – Symbiotics intends to unlock the access to
mainstream sustainable capital for Greenlight Planet and pave the way for future issuance for similar companies in the
industry.”
To Access Full Story: https://symbioticsgroup.com/news/press-release-symbiotics-launches-usd-15-million-greenbond-for-greenlight-planet/
Combating High Fintech Costs For Better Financial Inclusion
FINANCIAL technology (fintech) peer-to-peer (P2P) lending services are able to penetrate the administrative difficulties
experienced by banks in providing micro and ultra-micro credit to the public and micro, small and medium enterprises
(MSMEs).
Affordability of access is often not accompanied by customer education, resulting in many implementation problems.
In addition, the interest rate and fines are still very high, making financial inclusion an illusion.
For this reason, a breakthrough in risk management is needed through adequate information support by the Financial
Services Authority (OJK).
Meanwhile, the government can provide stimulation to address the need for financial inclusion by modernising
cooperatives through the use of digital technology.
The OJK said in October that cumulatively there were 106 registered fintech firms that had thus far distributed funds
of up to 260 trillion rupiah (US$18.5bil or RM76.6bil) to 508 million accounts.
From January to October of this year, there were 82.6 million lender accounts and 128 billion in loaned funds.
Meanwhile, from the borrower’s side, there were 271 million accounts with total loans reaching 129 billion.
Most fintech customers use these services for consumption. They often also neglect the contract so that they are
entangled in accumulating interest and aggressively imposed fines.
This is in line with massive offers and advertisements for the urban consumer segment, through pay later or credit for
consumption needs.
To Access Full Story: https://www.thestar.com.my/business/business-news/2021/12/28/insight---combating-highfintech-costs-for-better-financial-inclusion

January 2022 | Issue 90

About SAMN
The South Asian Micro-Entrepreneurs Network (SAMN) is a regional microfinance industry association working to
enhance financial inclusion among low-income population in South Asia. SAMN achieves this by improving knowledge,
business environment and capital flows for the microfinance industry. SAMN, through its members, who national
networks from the countries of the region, is the representative and collective voice of the industry reaching more than
50 million low-income customers in the region.
SAMN was established in late 2008 with a vision to improve quality and scale of financial services among low-income
population in the countries of South Asia. The early foundation of SAMN was laid by ACTED, a French INGO along with
a number of regional and global microfinance stakeholders.
Today, SAMN membership consists of the leading national networks in six countries of the region representing over
thousand microfinance providers and other industry players. The current SAMN members, each represented by
Executive Head on the Board of Directors, are:
•

In Afghanistan: Afghanistan Microfinance Association (AMA)

•

In Bangladesh: Credit and Development Forum (CDF)

•

In India: Microfinance Institutions Network (MFIN)

•

In Nepal: Centre for Microfinance (CMF)

•

In Pakistan: Pakistan Microfinance Network (PMN)

•

In Sri Lanka: Lanka Microfinance Practitioner’s Association (LMFPA)

