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“A GAP IN SKILLS AND ABILITIES  

REVEAL A GOLDEN OPPORTUNITY!”

SKILLING AND FINANCIAL LITERACY WORKSHOPS IN PUNJAB

MICROFINANCE  

INDUSTRY IN INDIA

It is noteworthy that while the prime objective of the industry is provision of credit, its services to the economically active poor go 

much beyond lending. As poverty is multidimensional with health and education also closely interlinked, a lesser-known fact is 

how the industry has always adopted a holistic approach and addressed issues related to customer welfare in totality. The industry 

focusses through various interventions such as capacity building initiatives while being their pillars of support during crisis and 

natural calamities. 

In India, where a large population does not have 

access to formal financial services, the importance  

of financial and social inclusion cannot be 

overemphasized. It has now been over two decades 

that the Microfinance industry has been helping 

women from underserved and unserved geographies 

with an access to collateral-free easy credit. By 

enabling their access to formal credit, the industry 

can be credited for making them bankable. With 

operations pan India and a strong connect with over 

6 Cr. women across 35 states and union territories 

and 611 districts , the microfinance industry 

comprises of NBFC-MFIs, Banks, Small Finance 

Banks, Banking Correspondents & NBFCs.

Women constitute roughly half of the economically active population, but their contribution to economic activity is far below the 

potential. The rural underprivileged inhabitants are either unemployed or underemployed and are a part of the informal economy.  

It has been observed that income managed by women contributes towards the welfare and improvement of the entire family; 

therefore, helping them to become self-reliant and independent. 

 

Besides creating income generating opportunities, the microfinance industry has been significantly empowering rural women 

through various capacity building initiatives. The industry focused on Skill Development and Financial Literacy as both are 

fundamental to the ability to earn and save in a low-income household. While the former opens more earning avenues and 

develops a sense of self-worth, the other is critical to a more informed customer. 

 

To ensure sustainable livelihood for women, MFIN in partnership with B - ABLE Foundation (Basix Academy for Building 

Lifelong Employability)  launched a series of Skilling and Financial Literacy Workshops in villages of 5 districts in the Malwa 

region.  



Pre-Awareness 

Campaign at 

designated 

locations to 

shortlist potential 

candidates to be 

trained.

Technical Handbook 

and Practical 

Training Material 

distributed.  

Certificate of Completion 

was distributed at the end  

of the training program.

Qualified and Experienced 

Trainers provided 

instruction on the 

methodology, financial 

literacy and life skills 

sessions delivery. 

TRAINING
SKILL 

ENHANCEMENT 

AND FINANCIAL 

LITERACY  

WORKSHOPS IN 

MANSA, FARIDKOT,  

SRI MUKTSAR,  

SANGRUR AND 

MOGA.

Supported by : 

Financial Literacy Sessions aimed at educating 

women on adequate financial practices, 

maintaining a good credit score, understanding 

the importance of loan repayments and 

insurance, importance of saving habits and 

management of income etc.

Tailoring and Beauty Care Training was 

undertaken with the objective of enhancing the 

technical and entrepreneurial abilities of 

women, presenting an opportunity to contribute 

towards improving the livelihood of their 

family.



Bhawanigarh, District : Sangrur

Muthoot Microfin Ltd.

Akoi Sahib, District : Sangrur

Fusion Micro Finance Ltd.

Rajiana, District : Moga

Midland Microfin Ltd.

Satin CreditCare Network Ltd. 

Sibian, District : Faridkot Moga City, District : Moga

Satin CreditCare Network Ltd.

Joga, District : Mansa

Ambedkar Nagar, District : Sangrur

Gidderbaha, District : Muktsar

Ghanaur Rajputa, District : Sangrur

Satya MicroCapital Ltd.

SUPPORTING 
ORGANIZATIONS 



Rajiana, District : Moga

Representatives from  
Midland Microfinance Ltd.

Ambedkar Nagar, District : Sangrur

Representatives from  
Satya MicroCapital Team

Bhawanigarh, District : Sangrur

 Shri Gurmel Singh 
Bhawanigarh Ward Member

Ghanaur Rajputa, District : Sangrur

Shri Gurughar Pradhan  
Gurudwara Committee 

Sivian, District : Faridkot

Representatives from  
Satin CreditCare Network Ltd.

Gidderbaha, District : Muktsar

Shri Pankaj Singh 
District Development and Panchayat Officer, Muktsar

Akoi Sahib, District : Sangrur

Shri Gurjant Singh 
Sarpanch

Moga City, District : Moga

Representatives from  
Satin CreditCare Network Ltd.
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WHAT DO THE TRAINEES SAY? 

“ THE TRAINERS SAY”
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“The workshop organized in my village helped 
me to develop my skills in the area of my 
interest, which is Tailoring. Talent, one has 

naturally, however developing a skill requires 
hours of hardwork and dedication. This training 

opportunity has fulfilled my aspiration to 
become independent and start my own tailoring 

shop to support my husband financially. ” 

Ms Preet Kaur, 
Joga Village, District – Mansa 

“I was very scared of handling finances for my 
household but after going through the training 
on financial literacy, I realized that it is not so 

difficult. One just needs to be careful and alert. 
Also, it is important not to trust everyone blindly 

and share debit card or account details.  
Now I feel in better control of the money in  

my hands and much safer.”

Ms Rajni Devi,  
Ambedkar Nagar, District – Sangrur

“The benefits of training on skill development 
cannot be overemphasized. They can be game 

changers in enabling women to develop or 
enhance a skill which has great potential to 

improve their income in the future. The training 
module was customized to the needs of women 

to make it beneficial for them. It was indeed 
satisfying to see how receptive the women were 

to this. ”

Ms Rupinderjit Kaur

“Access to credit must go hand in hand with the 
knowledge of how to manage it. Not only can 

credit management help save money but it can 
keep people safe from frauds. And therefore, the 

training on financial literacy was extremely 
important for the community. An informed 

customer will make the right choices.”

Ms Veerpal Kaur

“Due to my passion, I used to stitch basic clothes 
for my family. However, when I heard about the 

tailoring workshop being organized at my 
doorstep without any cost, I was eager to attend 

the course.  The trainers’ guidance helped me 
practice and improve my stitching skills. Now, I 
intend to practice at home to make suits, frocks 
for my children. With time and expertise, I wish 

to take small orders from my neighbors.” 

Ms Lovdeep Kaur,  
 Sibian, District – Faridkot

“Punjab is a state where there is  widespread 
popularity and demand for beauty and health 
services. I am glad that I undertook the skill 

development training in beauty as it will now 
give me an opportunity to be self-employed.” 

Ms Karamjeet Kaur,  
Moga City, District – Moga

Joga, District : Mansa

Shri Navneet Joshi 
District Development and Panchayat Officer, Mansa



Empower ing  through  M icro nance

ABOUT MFIN

OPERATING ORGANIZATIONS

Microfinance Institutions Network (MFIN) is an industry association for Microfinance entities and an RBI recognized SRO. 

MFIN and its Members promote ways and means to address the key limitations of people at the bottom of the socio-economic 

pyramid in accessing basic formal finance services. MFIN’s Members comprise regulated entities like NBFC-MFIs, Banks, 

Small Finance Banks, NBFCs, Banking Correspondents, among others, serving close to 6 crore women, impacting over 300 

million lives, and giving an impetus to the financial inclusion movement within the nation. As on 30 September 2021, the 

microfinance industry had a gross loan portfolio of Rs 2,43,737 crore, serving 5.65 crore borrowers. Keeping the larger 

objective of financial inclusion in mind, MFIN supports its Members & Associates in building capacities and creating a 

favorable operating environment for them. Towards this objective, MFIN works closely with the microfinance providers, 

regulators, Government, and other key stakeholders across 35 states and union territories, spanning 610 districts to ensure 

that credit reaches the low-income households. 
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4th Floor, Emaar Palm Spring Plaza, Golf Course Road, 

Sector 5, Gurugram 122003, Haryana, India 

 

T +91 124 457 6800  |  E contact@mfinindia.org 

www.mfinindia.org

(Monday to Friday 9:30 AM - 5:30 PM)

MFIN Toll Free Grievance Redressal Number 

1800 102 1080

(Available for Customers of Microfinance  
Institutions who are members of MFIN SRO)


