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In India, where a large population does 
not have access to formal financial 
services, the importance of financial 
and social inclusion cannot be 
overemphasized. Against this backdrop, 
the Microfinance industry plays an 
invaluable role in providing collateral-free 
credit to the underserved and unserved 
low-income households. By enabling their 
access to formal credit, the industry can 
be credited for making them bankable. 
Today over 6 crore women benefit from 
micro-loans across 35 states and union 
territories and 611 districts pan India. 

It is noteworthy that while the prime 
objective of the industry is provision of 
credit, its services to the economically 
active poor go much beyond lending. As 
poverty is multidimensional with health 
and education also closely interlinked, 
the industry has always adopted a holistic 
approach and addressed issues related to 
customer welfare in totality. The industry 
focusses on capacity building while being 
their pillars of support during natural 
catastrophes or other crises.

Microfinance 
Industry in India



Any distress situation affects 
the social and economic 
wellbeing of low-income 
households. Natural disasters 
specially, have the potential 
to disrupt these communities 
severely owing to their poor 
safety nets. The microfinance 
industry has always been at 
the forefront in providing 
relief to the affected 
communities in various states 
in case of catastrophes like 
cyclones or floods.

Northern districts of Bihar 
witness devastating floods 
every year. For communities 
which had already faced the 
effect of the COVID pandemic, 
floods in Bihar in the months 
of August-September of 2021 
further added to their misery. 
Life came to a standstill as 
people grappled for survival. 
Taking their plight into 
account, MFIN collaborated 
with ‘Doctors For You’ (DFY), 
a pan India humanitarian 

organization working in 
disaster hit zones since 13 
years, to provide medical relief 
to children, women, and the 
elderly, affected by floods 
across the state.

Sixteen microfinance 
organizations came in 
unison to organize a total of 
43 medical Health Camps 
in flood affected districts of 
Bihar benefitting over 10,000 
patients. The DFY medical 

team comprising doctors and 
paramedics worked tirelessly, 
reaching the remotest of flood-
affected villages, providing 
counselling and medicines, 
free of cost.

MFIN reiterates the industry’s 
commitment to stand by the 
people of Bihar in their times 
of need. 

health camps in 
districts of bihar 



• Free Health Check-up and Medicine Distribution.

• Hypertension and Blood Sugar Check-up.

• Antenatal Check-up and Free Distribution of Iron, Calcium and 
Multivitamins to pregnant mothers.
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Microfinance 
InstitutionsSupported by

a committed team of doctors, 
paramedics and support teams ensured:



districts of bihar 
where medical camps 
were organized

Bihar



GopalGanj
315 Beneficiaries

east champaran
2155 Beneficiaries

BhaGalpur
875 Beneficiaries

DarBhanGa
118 Beneficiaries

BeGusarai
393 Beneficiaries

medical  
camps 
at a glance 

districts and 
beneficiaries 



maDhepura
353 Beneficiaries

maDhuBani
210 Beneficiaries

KishanGanj
253 Beneficiaries

laKhisarai
211 Beneficiaries

Katihar
268 Beneficiaries

TOTA L BENEFiCiARiES

CAMPS



saran
212 Beneficiaries

samastipur
813 Beneficiaries

purnea
258 Beneficiaries

saharsa
201 Beneficiaries

patna
350 Beneficiaries

muzaffarpur
998 Beneficiaries



Vaishali
776 Beneficiaries

supaul
220 Beneficiaries

sitamarhi
347 Beneficiaries

siwan
110 Beneficiaries

sheohar
236 Beneficiaries

west champaran
511 Beneficiaries



Besides disrupting their lives and 
livelihoods, for the flood-affected 
people of Bihar, the continuous 
downpour and waterlogging also 
resulted in a flood of infections 
which required immediate 
intervention. The medical camps 
organized by the Microfinance 
Industry provided the people with 
that opportunity. Whether it was 
urinary tract or gastro-intestinal 
infections, skin related issues 
like scabies, or fevers, anaemia 
or depression, women, men 
and children walked in, eager 
to resolve their long pending 
medical problems. 

To address this deluge of 
people was a strong team of 
‘Doctors For You’ along with 
paramedics and support teams. 
Logistical challenges of reaching 
the venue, availability of safe 
food and water, maintaining 
distancing amidst large crowds 
or poor lighting issues, a host 
of challenges presented before 
this team. But undeterred and 
committed, this team worked 
tirelessly, addressing everyone 
one walking into the camps. They 
were enthusiastically supported 
by MFIN’s on-ground team 
and the dedicated workforce of 
the Microfinance institutions 
sponsoring these camps. 

committed  
teams



a committed  
team of  
‘doctors for 
you’ along with 
paramedics 
and support 
teams worked 
tirelessly  
on-ground.



supporting 
organizations

Beneficiaries 
350

Camps at Patna

Beneficiaries 
518

Camps at Vaishali,  
East Champaran

Adi Chitragupta Finance Ltd Adi Chitragupta Finance Ltd 

Annapurna Finance Pvt Ltd



supporting 
organizations

Beneficiaries 
1238

Camps at 
Bhagalpur, 
Samastipur,  
East Champaran, 
Vaishali

Arohan Financial Services Ltd

Beneficiaries 
495

Camps at  
East Champaran, 
Muzaffarpur

Centrum MicroCredit Ltd



supporting 
organizations

Beneficiaries 
514

Camps at  
West Champaran, 
Lakhisarai

Beneficiaries 
308

Camps at Saharsa,  
Gopalganj

Fusion Micro Finance Ltd

CreditAccess Grameen Ltd



supporting 
organizations

Beneficiaries 
652

Camps at  
East Champaran, 
Begusarai and 
Muzaffarpur

Beneficiaries 
596

Camps at  
Madhepura, 
Begusarai

Kaleidofin Pvt Ltd

Jana Small Finance Bank Ltd



supporting 
organizations

Beneficiaries 
429

Camp at  
Samastipur, 
Bhagalpur

Beneficiaries 
618

Camps at Katihar, 
East Champaran

Midland Microfin Ltd

Muthoot Microfin Ltd



supporting 
organizations

Beneficiaries 
1266

Camps at Supaul,  
Sitamarhi, 
Kishanganj, 
Madhubani, 
Seohar

Beneficiaries 
368

Camps at  
West Champaran, 
Bhagalpur

RBL FinServe Ltd

Northern Arc Capital Ltd



supporting 
organizations

Beneficiaries 
844

Camps at  
Saran, 
Muzaffarpur, 
Purnea, 
Darbhanga

Beneficiaries 
574

Camps at 
Gopalganj, Siwan, 
Vaishali

Saija Finance Pvt Ltd

Satya MicroCapital Ltd



supporting 
organizations

Beneficiaries 
285

Camp at  
East Champaran

Beneficiaries 
1128

Camps at  
East Champaran, 
Samastipur, 
Bhagalpur, 
Muzaffarpur

Svatantra Microfin Pvt Ltd

SAVE Microfinance Pvt Ltd
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Microfinance Institutions Network (MFIN) is an industry 
association for Microfinance entities and an RBI recognised SRO.

MFIN and its Members promote ways and means to address the 
key limitations of people at the bottom of the socio-economic 
pyramid in accessing basic formal finance services. MFIN’s 
Members comprise regulated entities like NBFC-MFIs, Banks, 
Small Finance Banks, NBFCs, Banking Correspondents, among 
others, serving close to 6 crore women, impacting over 300 
million lives, and giving an impetus to the financial inclusion 
movement within the nation. As on 30 June 2021, the microfinance 
industry had a gross loan portfolio of Rs 2,37,369 crore, serving 
5.68 crore borrowers.

Keeping the larger objective of financial inclusion in mind, MFIN 
supports its Members & Associates in building capacities and 
creating a favourable operating environment for them. Towards 
this objective, MFIN works closely with the microfinance 
providers, regulators, Government, and other key stakeholders 
across 35 states and union territories, spanning 610 districts to 
ensure that credit reaches the low-income households.



4th Floor, Emaar Palms Spring Plaza 
Sector 54, Golf Course Road 
Gurugram 122 003, Haryana

T +91 124 457 6800 
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4th Floor, Emaar Palm Spring Plaza  
Golf Course Road, Sector 54 
Gurugram 122003 
Haryana, India

T +91 124 457 6800 
E contact@mfinindia.org

www.mfinindia.org
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