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Interview
1. The Hindu Business Line Online
Opinion Article
1. Live Mint Online
2. Navabharat Mumbai
3. Navabharat Online
Press Release: “Importance of Customer-centric approach in the post
moratorium period,” says MFIN
National

1. Business Standard National
2. Financial Express National
3. Anand Bazar Patrika Kolkata
4, Morning India Kolkata
5. Morning India Kolkata
6. Business Standard Online
7. The Economic Times Online
8. Business Today Online
9. Outlook Online
10. UNI Online
11. India Infoline Online
12. Dev Discourse Online
13. Zee Business Online
14. Elets The Banking & Finance Post Online
15. Daily Hunt Online
16. News Patrolling Online
17. India Daily Mail Online
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18. Global Prime News Online
19. Troopel Online
20. Press network of India Online
21. Konexio Network Online
22. International News & View Corporation Online
Orissa
1. Dharitri Bhubaneshwar
2. Darsanna Bhubaneshwar
3. Kalinga Jyoti Bhubaneshwar
4, Nitdin Bhubaneshwar
5. Odisha Bhaskar Bhubaneshwar
6. Prameya Bhubaneshwar
7. Sanchar Bhubaneshwar
8. Amruta Dunia Bhubaneshwar
0. Biswabani Bhubaneshwar
10. Dunia Khabar Bhubaneshwar
11. Indian Era Bhubaneshwar
12. Kalinga Mail Bhubaneshwar
13. Manthan Bhubaneshwar
14. Political & Business Daily Bhubaneshwar
15. Pramad Bhubaneshwar
16. Samaja Bhubaneshwar
17. Samaya Bhubaneshwar
Madhya Pradesh
1. Haribhoomi Bhopal
2. Dainik Kausar Bhopal
3. Pradesh Times Bhopal
4, Samay Jagat Bhopal
5. Sandhya Prakash Bhopal
6. Dabang Dunia Bhopal
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7. Dainik Jagran Bhopal

8. Dainik Naidunia Bhopal

9. Peoples Samachar Bhopal

10. Raj Express Bhopal

11. Update Now News Online
Punjab

1. Dainik Tribune Bhatinda

2. Dainik Savera Bhatinda

3. Dainik Bhaskar Chandigarh

4, Aaj Di Awaaz Chandigarh

5. Akali Patrika Chandigarh

6. Dainik Jagran Chandigarh

7. Desh Pyar Chandigarh

8. Divya Himachal Chandigarh

9. Jagmarg Chandigarh

10. Punjab Times Chandigarh
Bihar

1. Rashtriya Sahara Patna & Gaya

2. Dainik Aaj Patna

3. Nav Bihar Times Patna

4, Sanmarg Patna

5. Jagriti Times Patna

6. Media Darshan Live Patna

7. Farooqi Tanzeem Patna

8. Tarun Mitra Patna

0. Manus Khabar Patna

10. Daily Sangam Urdu Patna

11. Morning India Patna
Assam

1. The Assam Tribune Guwahati
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2. Asomiya Pratidin Guwahati
3. Dainik Batori Kakat Guwahati
4, Niyamiya Barta Guwahati
5. The Assam Post Guwahati
6. The Meghalaya Guardian Guwahati
7. Gana Adhikar Guwahati
8. The North East Times Guwahati
Press Release: FY 20-21 Q1 Micrometer Results
1. Business Standard All Editions
2. Financial Express All Editions
3. The Hindu All Editions
4, The Statesman All Editions
5. The Millennium Post All Editions
6. Morning India Kolkata
7. The Economic Times Online
8. Business Standard Online
9. Financial Express Online
10. Money Control Online
11. The Hindu Online
12. Outlook Online
13. UNI Online
14. Zee Business Online
15. Elets The Banking & Finance Post Online
16. MSN Online
17. India Infoline Online
18. Dev Discourse Online
19. Yahoo Finance Online
20. Latestly Online
21. News Patrolling Online
22. The Hitavada Online
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24, News 7 Trends Online
25. New on News Online
26. City 24x7 Online
27. International News Headline Online
28. Little Posts Online
29. World News Today 24x7 Online
30. World News Online
Press Release: Microfinance helping borrowers rebuild livelihoods in Assam
1. Gana Adhikar Assam All Editions
2 Hills times Assam All Editions
3 Meghalaya Guardian Assam All Editions
4. North East Times Assam All Editions
5 Assam Post Assam All Editions
6 Asomiya Khabor Assam All Editions
7 Dainik Batori Kakat Assam All Editions
Case Study: Adhikar Microfinance: Helping the Aspirational Home Makers in
Orissa
1. Darsanna Kalahandi
2. Kalinga Jyoti Kalahandi
3. Biswabani Kalahandi
4, Hiranchal Kalahandi
5. Indian Era Kalahandi
6. Krantidhara Kalahandi
7. Manthan Kalahandi
8. Suryaparava Kalahandi
9. Utkal Samaj Kalahandi
10. Agami Odisha Kalahandi
11. Agami Orissa Kalahandi
12. Around Odisha Kalahandi
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13. Dunia Khabar Kalahandi
14. Odisha Times Kalahandi
15. Pramad Kalahandi
16. Samaya Kalahandi
17. Seithu Aramva Kalahandi
18. Swatantra Barta Kalahandi
Case Study: Fincare Small Finance Bank: Fulfilling Dreams of the
Underprivileged

1. LN Star MP

2. Dabang Dunia MP

3. Dainik Jagran MP

4. Dainik Kausar MP

5. Fine times MP

6. Haribhoomi MP

7. Navbharat MP

8. Pradesh Times MP

9. Raj Express MP
10. Samay Jagat MP

Case Study: Svatantra Microfin: Providing Unwavering Support to Women
Entrepreneurs

1. Prabhat Khabar Kolkata
2. Morning India Kolkata
3. Ekdin Kolkata
4. Samagya Kolkata
5. Sambadprabha Kolkata
6. Daily Independent mail Kolkata
7. Aitijyabangla Kolkata
8. Mahanagar Kolkata
9. Eastern Observer Kolkata
10. Arthiklipi Kolkata

Case Study: Muthoot Microfin: Supporting Micro-Entrepreneurs in Karnataka
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1. Vishwavani Udupi
2. City Highlights Udupi
3. Sanjevani Udupi
4. Jayakiran Udupi
5. Samyukta Karnataka Udupi
6. Hosadigantha Udupi
Industry Story and Mention of MFIN

1. The Times of India National
2. Asian Age Chennai
3. Deccan Chronicle Chennai
4. The Hindu Business Line All Editions
5. The Times of India Online
6. Micro Capital Online
7. Deccan Chronicle Online
8. The Hindu Business Line Online
9. Business Standard Online
10. CNBCTV 18 Online
11. Bloomberg Quint Online
12. DT Next Online
13. Outlook Online
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Publication The Hindu Business Line break through
Edition Online
Date 37 September, 2020

URL: https://www.thehindubusinessline.com/money-and-banking/micro-credit-lenders-in-the-process-
of-developing-credit-assessment-tool/article32514706.ece

BUSiﬁCSSLinC ¢¥ord .| One One unified platform to run i

your entire business

= HOME NEWS MARKETS COMPANIES ECONOMY INFO-TECH OPINION SPECIALS PORTFOLIO [PREMIUM] MORE~ Q Searchthe

LATEST NEWS | PORTFOLIO | ECONOMY | BLON CAMPUS | MONEY & BANKING | RESOURCES | MSME | KNOWLEDGE SERIES (VIDEOS) | VOCAL FOR LOCAL | VISUALLY | W

Money & Banking

Micro-credit lenders in the process of
developing credit assessment tool

Our Bureau | Mumbai | Updated on September 03, 2020 | Published on September 03, 2020

Aimed at ensuring
that lenders extend
credit suitable to
customers’ needs

Lenders in the micro-
credit space are developing
a credit assessment tool

o ]
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Edition Online
Date 7t September, 2020

URL: https://www.livemint.com/opinion/online-views/can-ocen-fill-the-credit-gap-to-india-s-missing-
middle-11599466984254.html

mint

Home >Opinion >Views >Can OCEN fill the credit gap to India’s ‘missing middle?

e O “h

Easing credit flow to MSMEs is key to ensuring their revival and strengthening the
economy. (Ramesh Pathania/Mint)

Can OCEN fill the credit gap to India’s
‘missing middle’?

4 minread. Updated: 07 Sep 2020, 02:16 PM IST

Alok Misra , Vinay Kumar Singh

* The Open Credit Enablement Network provides the building blocks for
a credit marketplace, and could enable easier flow of funds to MSMEs,
but we should not expect any quick turnaround in the fortunes of
these businesses.
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Edition Online
Date 29% September, 2020

URL: https://www.enavabharat.com/business-news-hindi/india-will-become-self-reliant-only-when-
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Press Release: “Importance of Customer-centric approach in
the post moratorium period,” says MFIN
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Publication Business Standard break through
Edition National
Date 2" September, 2020
SCtodecide on moratorium
interest waiver issue today

New Delhi, 1September

The Centre and the Reserve Bank of
India (RBI) informed the Supreme
Court on Tuesday that the morato-
rium on repayment of loans must
be extendable to two years under
certain conditions. And, the sectors
most distressed by the economic
slowdown are being identified.

“We are in the process of identi-
fying the distressed sectors as per
impact of the hit they have taken,”
Solicitor General Tushar Mehta told
the three-judge Bench, headed by
Justice Ashok Bhushan.

Theapex court said it would hear
the matter again and decide on
Wednesday a bunch of petitions
demanding waiver of interest, or
waiver of interest on interest on the
suspended monthly instalments
during the moratorium period.

The Bench was hearing a plea
challenging levy of interest on loans
during the moratorium period.

The plea, filed by Agra resident
Gajendra Sharma, sought a direc-

Microfinance body issues advisory for
member firms as moratorium ends

Microfinance Institutions Network (MFIN), anindustry
association for microfinance companies, on Tuesday
said it had issued an advisory to memberson
engaging with borrowers following the end of the
moratorium on August 31. MFIN said the detailed
advisory was a reiteration of points covered in Industry
Code of Conduct and Code of Responsible Lending such
as fairinteractions with borrowers, ensuring

transparency, training for employees engaging with borrowers,
among several others, and also covered safeguards for Covid-19. PTl

tion to declare the portion of the
RBI's March 27 notification as some-
thing beyond the bank’s legal power
or authority. That is, to the extent
that interest on the loan amount
charged during the moratorium
period creates hardship to the peti-
tioner being the borrower. It creates
hindrance and obstruction in ‘right
to life’ guaranteed by Article 21 of
the Constitution.

The Supreme Court had
observed in June that the question
is not of waiver of complete interest

for entire moratorium period but it
is limited only to interest charged
on interest by banks.

It had also observed that the
charging of interests by banks
during the six-month moratorium
period on term loans was
‘detrimental’.

The RBI, on its part, had sub-
mitted that a waiver of interest on
loans will impact the financial
viability of the country’s financial
sector. It also said banks could forgo
about 2 trillion in interest income

for the six months duration of
the moratorium.

On Tuesday, the Solicitor
General suggested a meeting of rep-
resentatives of the finance ministry
with the RBI and banks to find
asolution.

He also sought more time on
behalf of the Centre and requested
the Bench to examine the affidavit
submitted by the government. The
Bench, however, said the final hear-
ing will be on Wednesday.

The RBI’s circular on personal
loan restructuring says that the
resolution plans may include
rescheduling of payments or
granting of moratorium, based on
an assessment of income streams of
the borrower, subject to a maximum
of two years.

“Correspondingly, the overall
tenor of the loan may also get
modified commensurately. The
moratorium period, ifgranted, shall
come into force immediately upon
implementation of the resolution
plan,” it said.
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Publication Financial Express
Edition National

Date 2" September, 2020
Page No. 13

New post-moratorium
guidelines for MFIs

PRESS TRUST OF INDIA
Mumbai, September 1

MICROFINANCE INSTITU-
TIONS NETWORK (MFIN), an
industry association for the
microfinance industry,on Tues-
daysaid it hasissued an advisory
toits members on engagingwith
borrowers afterthe RBI morato-
riumended onAugust 31,2020.
Reserve Bank of India (RBI),
in March, had announced a
moratorium on repayment of
term loans in order to provide
relief to borrowers impacted by
the Covid-19 related disrup-
tions. Initially, the moratorium
was allowed till May 31 but was
later extended till August 31.
MFIN said the detailed advi-

soryisareiteration of points cov-
ered in Industry Code of Conduct
and Code of Responsible Lending
such as fair interactions with
borrowers, ensuring trans-
parency, training for employees
engagingwith borrowers,among
several others and also covers
safeguards for Covid-19.
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Publication Morning India
Edition Kolkata

Date 37 September, 2020
Page No. 3

“Importance of Customer-centric approach
in the post moratorium period,” says MFIN

Kolkata: Based on interactions with members,
Microfinance Institutions Network (MFIN), the pre-
mier industry association for microfinance and an
RBI-recognized Self-Regulatory Organization (SRO)
has issued an advisory to its Members on import-
ant steps to bear in mind while engaging with bor-
rowers after the moratorium ends on August 31st,
2020. The detailed advisory is a reiteration of points
covered in Industry Code of Conduct and Code of
Responsible Lending such as fair interactions with
borrowers, ensuring transparency, training for em-
ployees engaging with borrowers, among several
others and also covers safeguards for Covid.

MFIN Members are RBI-regulated entities in-

taneously, we need to handhold those who availed
the moratorium and are willingly to repay with rele-
vant documents; revised loan card, accrued interest
amount, changes in repayment amounts, schedule,
tenure, among others.”

Dr Misra further added, “While a lot of points
mentioned in the Advisory are a part of the Code of
Conduct and the Code of II'{yespons le Lending, it was
felt important to reiterate them so that the industry
collectively ensures that customers’ interests are
protected. In this context, training of employees on
customer interactions will become exceedingly im-
portant. Feedback from field indicates resumption
of economic activity and demand for credit from

cluding NBFC-MFI, Banks, Small . clients.” MFIN, as an SRO, has
Finance Banks, Business Corre- Issues Adwsory to Members a Customer Grievance Redressal

spondents and NBFCs who provide microcredit to
low income households. With COVID 19 impactin

the livelihood of these BOP borrowers, the RBI ha

announced an initial Moratorium till May 31st, 2020
and later extended it for a period of three months till
the August 31st, 2020. Dr Alok Misra, CEO and Di-
rector, MFIN said, “This is an extremely critical time
for all of us and we need to tread carefully. While
the moratorium is ending, there could be borrow-
ers who might be facing stress. All providers agree
that we must continue to show empathy with these
borrowers and allow them time to get on their feet,
even though credit discipline is important. Simul-

Mechanism (CGRM) in place wherein any custom-
er can complain on its toll-free number 1800 102
1080. MFIN CGRM is available in 12 languages and
customers from an¥ state, anywhere in the country
can call on the toll-free number between 9:30 am to
5:30 pm. Members are encouraged to display this
number in their branches and print/stamp it on their
loan cards to allow customers to access the SRO if
they wish to. MFIN is a premier industry asso-
ciation comprising 56 NBFC-MFIs and 40 As-
sociates including Banks, Small Finance Banks
(SFBs) and NBECs. 1t is also the Self-Regulator

Organization (SRO) for the regulated NBFC-MFI.

== = -
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Publication Morning India
Edition Kolhapur

Date 37 September, 2020
Page No. 9

Customer-centric
approach in the
post moratorium
period: MFIN

ased on interactions with mem-

bers, Microfinance Institutions
Network (MFIN), the premier industry
association for microfinance and an
RBI-recognized Self-Regulatory
Organization (SRO) has issued an advi-
sory to its Members on important
steps to bear in mind while engaging
with borrowers after the moratorium
ends on 31st August 2020. The
detailed advisory is a reiteration of
points covered in Industry Code of
Conduct and Code of Responsible
Lending such as fair interactions with
borrowers, ensuring transparency,
training for employees engaging with
borrowers, among several others and
also covers safeguards for Covid.
MFIN Members are RBI-regulated
entities including NBFC-MFI, Banks,
Small Finance Banks, Business
Correspondents and NBFCs who pro-
vide microcredit to low income house-
holds. With COVID 19 impacting the
livelihood of these BOP horrowers, the
RBI had announced an initial
Moratorium till 31stMay 2020 and
later extended it for a period of three
months till the 31st August 2020.
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Publication Business Standard break through
Edition Online
Date 2" September, 2020

URL: https://www.business-standard.com/article/finance/microfinance-body-issues-advisory-for-
member-firms-as-moratorium-ends-120090200041 1.html

Microfinance body issues
advisory for member firms as
moratorium ends

Reserve Bank of India (RBI), in March, had announced a moratorium on repayment of term loans
in order to provide relief to borrowers impacted by the Covid-19 related disruptions

Topics
Microfinance | Coronavirus | Loan repayment

Press Trust of India | Mumbai
Last Updated at September 2, 2020 01:39 IST
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Publication The Economic Times break through
Edition Online
Date 1st September, 2020

URL: https://economictimes.indiatimes.com/small-biz/sme-sector/mfin-issues-post-moratorium-

guidelines-for-members/articleshow/77872297.cms
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SME: MFIN issues post moratorium guidelines for members

MFIN issues post moratorium guidelines for
members

FTl Last Updated: Sep 01, 2020, 05:37 PM IST - °€ _,AA_ - u

Synopsis

Mumbai: Microfinance Institutions SAMSUNG
Network (MFIN), an industry
association for the microfinance

industry, on Tuesday said it has issued
an advisory to its members on engaging
with borrowers after the RBI

moratorium ended on August 31, 2020.
Reserve Bank of India (RBI), in March,
had announced a moratorium on

repayment of term loans in order to
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Publication Business Today
Edition Online
Date 2" September, 2020

URL: https://www.businesstoday.in/current/economy-politics/microfinance-body-mfin-issues-

guidelines-to-member-firms-as-rbi-moratorium-ends/story/414963.html|

ECONOMY

CORPORATE MARKETS MONEY

INDUSTRY TECH OPINION PHOTO

Microfinance body issues guidelines to
member firms as RBI moratorium ends

The RBI had, in March this year, announced a moratorium on repayment of term loans to
provide relief to borrowers impacted by the COVID-19 related disruptions

¥ BusinessToday.In | September 2, 2020 | Updated 17:54 IST

The industry association for tf\e microfinance industry released the advisory in this regard on Tuesday, September 1
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Publication Outlook
Edition Online
Date 1st September, 2020

URL: https://www.outlookindia.com/newsscroll/mfin-issues-post-moratorium-guidelines-for-
members/1927179
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01 SEFTEMBER 2020 Last Updated at 5:26 PM | SOURCE: PTI

MFIN i1ssues post moratorrum guidelines for members
f Wi Plin

Mumbai, Sep 1 (PTI) Microfinance Institutions Network (MFIN), an industry association for the microfinance industry. on Tuesday
said it has issued an advisory to its members on engaging with borrowers after the RBI moratorium ended on August 31, 2020.

Reserve Bank of India (RBI). in March, had announced a moratorium on repayment of term loans in order to provide relief to
borrowers impacted by the COVID-19 related disruptions. Initially, the moratorium was allowed till May 31 but was later extended
till August 31.

MFIN said the detailed advisory is a reiteration of points covered in Industry Code of Conduct and Code of Responsible Lending such
as fair interactions with borrowers, ensuring transparency. training for employees engaging with borrowers, among several others and
also covers safeguards for COVID-19.

"There could be borrowers who might be facing stress. All providers (of mierocredit) agree that we must continue to show empathy
with these borrowers and allow them time to get on their feet, even though credit discipline is important,” MFIN"s CEO and Director
Alok Misra said in a release.

There 1s a need to handhold those who availed the moratorium and are willing to repay with relevant documents: revised loan card,
accrued interest amount, changes in repayment amounts and schedule, tenure, among others, he added.

MFIN, a RBI-recognised self-regulatory organisation. has a Customer Grievance Redressal Mechanism (CGRM) in place wherein any
customer can complain on its toll-free number 1800 102 1080, the release said.

MFIN members include 56 NBFC-MFIs (Non-Banking Financial Company- Microfinance Institutions) and 40 associates, including
banks, small finance banks and NBFCs. PTI HV SHW RAM
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Publication UNI break through
Edition Online
Date 1st September, 2020

URL: http://www.uniindia.com/importance-of-customer-centric-approach-in-post-moratorium-period-
says-mfin-issues-advisory-to-its-members/business-economy/news/2144689.html
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Importance of Customer-centric approach in post
moratorium period, says MFIN; Issues Advisory to its
Members

Kolkata, Sep 01 (UNI) Miecrofinance Institutions Network (MFIN), the premier industry
association

for mierofinance and an RBI-recognized Self-Regulatory Organization (SRO), has issued an |
advisory to its Members on important steps to bear in mind while engaging with borrowers after
the moratorium, which ended on August 31.

The detailed advisory is a reiteration of points covered in Industry Code of Conduct and Code

of Responsible Lending such as fair interactions with borrowers, ensuring transparenecy, training
for employees engaging with borrowers, among several others and also covers safeguards for
Covid.

MFIN Members are RBI-regulated entities including NBFC-MFI, Banks, Small Finance Banks,
Business Correspondents and NBFCs who provide microeredit to low income households.

With COVID 19 impacting the livelihood of these BOP borrowers, the RBI had announced an
initial Moratorium till 31st May 2020 and later extended it for a period of three months till
August 31.
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Edition Online
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Importance of Customer-centric approach in the post moratorium

has issued an advisory to its Members on important steps to bear in mind while engaging with
borrowers after the moratorium ended on 31st August 2020. The detailed advisory is a reiteration of
points covered in Industry Code of Conduct and Code of Responsible Lending such as fair
interactions with borrowers, ensuring transparency, training for employees engaging with

borrowers, among several others and also covers safeguards for Covid.

MFIN Members are RBI-regulated entities including NBFC-MFI, Banks, Small Finance Banks,
Business Correspondents and NBFCs who provide microcredit to low income households. With
COVID 10 impacting the livelihood of these BOP borrowers, the RBI had announced an initial
Moratorium till 31st May 2020 and later extended it for a period of three months till the 31st August

2020.

Dr Alok Misra, CEO and Director, MFIN said, “This is an extremely critical time for all of us and we
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MFIN issues post moratorium guidelines for members

Microfinance Institutions Network (MFIN), an industry association for the microfinance industry, on Tuesday said it has issued an
advisory to its members on engaging with borrowers after the RBI moratorium ended on August 31, 2020.
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Have loan? Problem paying back? Here is MFI alert
that brings some relief to borrowers

Reserve Bank of India (RBI), in March, had announced a moratorium on repayment of term loans in order to
provide relief to loan-takers impacted by the COVID-19 related disruptions
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On the basing of interactions with the members, (MFIN)

has issued an advisory to its Members pertaining to important steps to be kept in
consideration while engaging with borrowers after the moratorium ended on 31 August
2020. The detailed advisory is a reiteration of points included in Industry Code of Conduct
and Code of Responsible Lending namely fair interactions with borrowers, ensuring
transparency, training for employees engaging with borrowers, among several others and

also covers safeguards for 1.

MFIN Members are RBI-regulated entities such as NBFC-MFI, Banks, Small Finance Banks,
Business Correspondents and that offer microcredit to low income households. With
COVID 19 hampering the livelihood of these BOP borrowers, the RBI had launched an initial

Moratorium till 31 May 2020 and later extended it for three more months till the 31st
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'Importance of Customer-centric approach in the post
moratorium period,' says MFIN

Issues Advisory to its Members

New Delhi, 1st September 2020 - Based on interactions with members, Microfinance Institutions
Network (MFIN), the premier industry association for microfinance and an RBI-recognized Self-
Regulatory Organization (SRO) has issued an advisory to its Members on important steps to bear
in mind while engaging with borrowers after the moratorium ended on 31st August 2020. The
detailed advisory is a reiteration of points covered in Industry Code of Conduct and Code of
Responsible Lending such as fair interactions with borrowers, ensuring transparency, training for
employees engaging with borrowers, among several others and also covers safeguards for
Covid.

MFIN Members are RBI-regulated entities including NBFC-MFI, Banks, Small Finance Banks,

Business Correspondents and NBFCs who provide microcredit to low income households. With

COVID 19 impacting the livelihood of these BOP borrowers, the RBI had announced an al
Moratorium till 31st May 2020 and later extended it for a period of three months till the 31st
August 2020.

Dr Alok Misra, CEQ and Director, MFIN said, 'This is an extremely critical time for all of us and we
need to tread carefully. While the meratorium is ending, there could be borrowers who might be
facing stress. All providers agree that we must continue to show empathy with these borrowers
and allow them time to get on their feet, even though credit discipline is important.

Simultaneously, we need to handhold those who availed the moratorium and are willingly to
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“IMPORTANCE OF CUSTOMER-CENTRIC APPROACH IN THE POST
MORATORIUM PERIOD,” SAYS MFIN

Issues Advisory to its Members

New Delhi, 15t September 2020 — Based on interactions with members, Microfinance Institutions Network
(MFIN), the premier industry association for microfinance and an RBl-recognized Self-Regulatory
Organization (SRO) has issued an advisory to its Members on important steps to bear in mind while
engaging with borrowers after the moraterium ended on 31%t August 2020. The detailed advisory is a
reiteration of points covered in Industry Code of Conduct and Code of Responsible Lending such as fair
interactions with borrowers, ensuring transparency. training for employees engaging with borrowers, among
several others and also covers safeqguards for Covid.

MFIN Members are RBl-regulated entities including NBFC-MFI, Banks, Small Finance Banks, Business
Correspondents and NBFCs who provide microcredit to low income households. With COVID 19 impacting
the livelihood of these BOP borrowers, the RBI had announced an initial Moratorium till 315t May 2020 and
later extendad it for a pariod of three months till the 31st August 2020.

Dr Alok Misra, CEO and Director, MFIN said, “This is an extremely critical time for all of us and we need
to tread carefully. While the moratorium is ending, there could be borrowers who might be facing stress. All
providers agree that we must continue to show empathy with these borrowers and allow them time to get
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“Importance of Customer-centric approach in the post moratorium period,” says MFIN

Posted on September 1, 2020 by PNI Admin

New Delhi: Based on interactions with members, Microfinance Institutions Network (MFIN), the premier industry association for
microfinance and an RBI-recognized Self-Regulatory Organization (SRO) has issued an advisory to its Members on important steps
to bear in mind while engaging with borrowers after the moratorium ended on 315t August 2020. The detailed advisoryis a
reiteration of points covered in Industry Code of Conduet and Code of Responsible Lending such as fair interactions with
borrowers, ensuring transparency, training for employees engaging with borrowers, among several others and also covers
safeguards for Covid.

MFIN Members are RBI-regulated entities including NBFC-MFI, Banks, Small Finance Banks, Business Correspondents and
NBFCs who provide microcredit to low income households. With COVID 1g impacting the livelihood of these BOP borrowers, the
EREBI had announced an initial Moratorium till 515t May 2020 and later extended it for a period of three months till the 315t August

2020.

Dr Alok Misra, CEO and Director, MFIN said, “This is an extremely critical time for all of us and we need to tread carefully. While
the moratorium is ending, there could be borrowers who might be facing stress. All providers agree that we must continue to show
empathy with these borrowers and allow them time to get on their feet, even though credit discipline is important. Simultaneously,
we need to handhold those who availed the moratorium and are willingly to repay with relevant documents; revised loan card,
accrued interest amount, changes in repayment amounts, schedule, tenure, among others.”

Dr Misra further added, “While a lot of points mentioned in the Advisory are a part of the

Code of Conduct and the Code of Responsible Lending, it was felt important to reiterate them so that the industry collectively
ensures that customers’ interests are protected. In this context, training of employees on customer interactions will become
exceedingly important. Feedback from field indicates resumption of economic activity and demand for eredit from clients.”

MFIN, as an SRO, has a Customer Grievance Redressal Mechanism (CGRM) in place wherein any customer can complain on its
toll-free number 1800 102 1080. MFIN CGEM is available in 12 langnages and customers from any state, anywhere in the country
can call on the toll-free number between g:30 am to 5:30 pm. Members are encouraged to display this number in their branches
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New Delhi - Based on interactions with members, Microfinance Institutions Network (MFIN), the

premier industry association for microfinance and an RBl-recognized Self-Regulatory Organization
(SRQO) has issued an advisory to its Members on important steps to bear in mind while engaging with
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New Delhi,

Based on interactions with members, Microfinance Institutions Network (MFIN), the premier industry association for
microfinance and an RBlecognized Self-Regulatory Organization (SRO) has issued an advisory to its Members on
important steps to bear in mind while engaging with borrowers after the moratorium ended on 31st August 2020. The
detailed advisory is a reiteration of points covered in Industry Code of Conduct and Code of Responsible Lending such as
fair interactions with borrowers, ensuring transparency, training for employees engaging with borrowers, among several
others and also covers safeguards for Covid

MFIN Members are RBI-regulated entities including NBFC-MFI, Banks, Small Finance Banks, Business Correspondents
and NBFCs who provide microcredit to low income households. With COVID 19 impacting the livelihood of these BOP
borrowers, the RBI had announced an initial Moratorium till 31st May 2020 and later extended it for a period of three
months till the 31st August 2020.
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“Importance of Customer-centric approach
in the post moratorium period,” says MFIN

New Delhi -Based on interactions with members,
Microfinance Institutions Network (MFIN), the premier
industry association for microfinance and an RBI-recog-
nized Self-Regulatory Organization (SRO) has issued an
advisory to its Members on important steps to bear in
mind while engaging with borrowers after the morato-
rium ends on 31st August 2020. The detailed advisory is
areiteration of points covered in Industry Code of Con-
duct and Code of Responsible Lending such as fair inter-
actions with borrowers, ensuring transparency, training
for employees engaging with borrowers, among several
others and also covers safeguards for Covid. MFIN
Members are RBI-regulated entities including NBFC-
MFI, Banks, Small Finance Banks, Business Correspon-
dents and NBFCs who provide microcredit to low in-
come households. With COVID 19 impacting the liveli-
hood of these BOP borrowers, the RBI had announced
an initial Moratorium till 3 1stMay 2020 and later extended
it for a period of three months till the 31st August 2020.
Dr Alok Misra, CEO and Director, MFIN said, “This is
an extremely critical time for all of us and we need to
tread carefully. While the moratoriumis ending, there could
be borrowers who might be facing stress. All providers
agree that we must continue to show empathywiththese

borrowers and allow them time to get on their feet, even
though credit discipline is important. Simultaneously, we
need to handhold those who availed the moratorium and
are willingly to repay with relevant documents; revised
loan card, accrued interest amount, changes in repay-
mentamounts, schedule, tenure,among others.”Dr Misra
further added, “While a lot of points mentioned in the
Advisory are a part of the Code of Conduct and the
Code of Responsible Lending, it was felt important to
reiterate them so that the industry collectively ensures
that customers’ interests are protected. In this context,
training of employees on customer interactions will be-
come exceedingly important. Feedback from field indi-
cates resumption of economic activity and demand for
credit from clients.”"MFIN, as an SRO, has a Cus-
tomer Grievance Redressal Mechanism (CGRM) in
place wherein any customer can complain on its toll-
free number 1800 102 1080. MFIN CGRM is avail-
able in 12 languages and customers from any state,
anywhere in the country can call on the toll-free num-
ber between 9:30 am to 5:30 pm. Members are en-
couraged to display this number in their branches
andprint/stamp it on their loan cards to allow custom-
ers to access the SRO if they wish to.
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"Importance of Customer-centric approach
in the post moratorium period," says MFIN

New Delhi -Based on inter-
actions with members.
Microfinance Institutions
Network (MFIN). the pre-
mier industry association
for microfinance and an
RBI-recognized Self-Regu-
latory Organization (SRO)
has issued an advisory to
its Members on important
steps to bear in mind while
engaging with borrowers
after the moratorium ends
on 31st August 2020. The
detailed advisory is a reit-
eration of points covered
in Industry Code of Con-
duct and Code of Respon-
sible Lending such as fair
interactions with borrow-
ers, ensuring transparency.
training for employees en-
gaging with borrowers.
among several others and
also covers safeguards for
Covid.

MFIN Members are RBI-
regulated entities includ-
ing NBFC-MFI. Banks.
Small Finance Banks.
Business Correspon-
dents and NBFCs who
provide microcredit to low
income households. With
COVID 19 impacting the
livelihood of these BOP
borrowers. the RBI had
announced an initial
Moratorium till 31stMay
2020 and later extended it
for a period of three
months till the 31st Au-
gust 2020.

Dr Alok Misra. CEO and
Director. MFIN
said."This is an extremely
critical time for all of us
and we need to tread care-
fully. While the morato-
rium is ending, there could
be borrowers who might
be facing stress. All pro-

viders agree that we must
continue to show
empathywiththese borrow-
ers and allow them time to
get on their feet. even
though credit discipline is
important. Simultaneously.
we need to handhold those
who availed the moratorium
and are willingly to repay
with relevant documents:
revised loan card. accrued
interest amount. changes in
repayment amounts, sched-
ule. tenure.among others."
Dr Misra further added.
"While a lot of points men-
tioned in the Advisory are a
part of the

Code of Conduct and the
Code of Responsible Lend-
ing. it was felt important to
reiterate them so that the in-
dustry collectively ensures
that customers' interests are
protected. In this context.

training of employees on
customer interactions will
become  exceedingly
important.Feedback from
field indicates resumption
of economic activity and
demand for credit from cli-
ents."

MFIN. as an SRO. has a
Customer  Grievance
Redressal Mechanism
(CGRM) in place wherein
any customer can com-
plain on its toll-free num-
ber 1800 102 1080. MFIN
CGRM isavailablein 12 lan-
guages and customers from
any state. anywhere in the
country can call on the toll-
free number between 9:30
amto 5:30 pm. Members are
encouraged to display this
number in their branches
andprint/stamp it on their
loan cards to allow custom-
ers to access the SRO if
they wish to.
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“Importance of Customer-centric approach in
the post moratorium period,” says MFIN

New Delhi :Based on
interactions with
members, Microfinance
Institutions Network
(MFIN), the premier
industry association for
microfinance and an
RBI-recognized Self-
Regulatory Organization
(SRO) has issued an
advisory to its Members
on important steps to
bear in mind while
engaging with borrowers
after the moratorium
ends on 31st August
2020. The detailed
advisory is a reiteration
of points covered in
Industry Code of
Conduct and Code of
Responsible Lending
such as fair interactions
with borrowers, ensuring
transparency, training for
employees engaging
with borrowers, among
several others and also
covers safeguards for
Covid.

MFIN Members are
RBI-regulated entities
including NBFC-MFI,
Banks, Small Finance
Banks, Business
Correspondents and
NBFCs who provide
microcredit to low
income households. With

COVID 19 impacting the
livelihood of these BOP
borrowers, the RBI had
announced an initial
Moratorium till 3 1stMay
2020 and later extended
it for a period of three
months till the 31st
August 2020.

Dr Alok Misra, CEO
and Director, MFIN
said,“This is an
extremely critical time
for all of us and we need
to tread carefully. While
the moratorium is
ending, there could be
borrowers who might be
facing stress. All
providers agree that we
must continue to show
empathywiththese
borrowers and allow
them time to get on their
feet, even though credit
discipline is important.
Simultaneously, we need
to handhold those who
availed the moratorium
and are willingly to repay
with relevant documents;
revised loan card,
accrued interest amount,
changes in repayment
amounts, schedule,
tenure,among others.”

Dr Misra further
added, “While a lot of
points mentioned in the

Advisory are a part of the

Code of Conduct and
the Code of Responsible
Lending, it was felt
important to reiterate
them so that the industry
collectively ensures that
customers’ interests are
protected. In this context,
training of employees on
customer interactions
will become exceedingly
important.Feedback
from field indicates
resumption of economic
activity and demand for
credit from clients.”

MFIN, as an SRO, has
a Customer Grievance
Redressal Mechanism
(CGRM) in place
wherein any customer
can complain on its toll-
free number 1800 102
1080. MFIN CGRM is
available in 12
languages and
customers from any
state, anywhere in the
country can call on the
toll-free number between
9:30 am to 5:30 pm.
Members are encouraged
to display this number in
their branches andprint/
stamp it on their loan
cards to allow customers
to access the SRO if they
wish to.
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IVIFIN Issues post moratorium

guidelines for members

NEW DELHI, SEPT 2

MICROFINANCE Institutions
Network (MFIN), an industry
association for the microfi-
nance industry, on Tuesday
said it has issued an advisory
to its members on engaging
with borrowers after the RBI
moratorium ended on August
31, 2020. Reserve Bank of India
(RBI), in March, had
announced a moratorium on
repayment of term loans in
order to provide relief to bor-
rowers impacted by the
COVID-19 related disruptions.
Initially, the moratorium was
allowed till May 31 but was
later extended till August 31.
MFIN said the detailed
advisory is a reiteration of
points covered in Industry
Code of Conduct and Code of
Responsible Lending such as
fair interactions with borrow-
ers, ensuring transparency,
training for employees engag-
ing with borrowers, among

several others and also covers
safeguards for COVID-109.

"There could be borrowers
who might be facing stress. All
providers (of microcredit)
agree that we must continue to
show empathy with these bor-
rowers and allow them time to
get on their feet, even though
credit discipline is important,”
MFIN's CEO and Director
Alok Misra said.

There is a need to hand-
hold those who availed the
moratorium and are willing to
repay with relevant docu-
ments; revised loan card,
accrued interest amount,
changes in repayment
amounts and schedule, tenure,
among others, he added.

MFIN, a RBI-recognised
self-regulatory organisation,
has a Customer Grievance
Redressal Mechanism
(CGRM) in place wherein any
customer can complain on its
toll-free number 1800 102
1080. — PTI
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“Importance of Customer-centric approach in the post
moratorium period,” says MFIN

September 2, 2020

SPOTLIGHT

Issues Advisory to its
Members

pDWOF{ﬂg Bhopal — Based on

res p0n5| b! e interactions with members,

‘flnancp Microfinance Institutions
? —" Network (MFIN), the premier

industry association for
MICROFINANCE INSTITUTIONS NETWORK

microfinance and an RBI-
recognized Self-Regulatory
Organization (SRO) has issued
an advisnrv to its Members on important steps to bear in mind while engaging with



https://www.updatenownews.com/importance-of-customer-centric-approach-in-the-post-moratorium-period-says-mfin/
https://www.updatenownews.com/importance-of-customer-centric-approach-in-the-post-moratorium-period-says-mfin/
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Importance of Customer-

centric approach in the
post moratorium peri-
od,” suys MFINIssues

Advisory to its Members
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MICROFINANCE INSTITUTIONS NETWORK

%oy o

@JT Reporter

MUMBALI : Based on interactions with members,
Microfinance Institutions Network (MFIN), the
premier industry association for microfinance and
an RBI-recognized Self-Regulatory Organization
(SRO) has issued an advisory to its Members on
important steps to bear in mind while engaging
with borrowers after the moratorium ends on 31st
August 2020. The detailed advisory is a reitera-
tion of points covered in Industry Code of
Conduct and Code of Responsible Lending such
as fair interactions with borrowers, ensuring
transparency, training for employees engaging
with borrowers, among several others and also
covers safeguards for Covid.
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ased on interactions with mem-

bers, Microfinance Institutions
Network (MFIN), the premier industry
association for microfinance and an
RBI-recognized Self-Regulatory
Organization (SRO) has issued an advi-
sory to its Members on important
steps to bear in mind while engaging
with borrowers after the moratorium
ends on 31st August 2020. The
detailed advisory is a reiteration of
points covered in Industry Code of
Conduct and Code of Responsible
Lending such as fair interactions with
borrowers, ensuring transparency,
training for employees engaging with
borrowers, among several others and
also covers safeguards for Covid.
MFIN Members are RBI-regulated
entities including NBFC-MFI, Banks,
Small Finance Banks, Business
Correspondents and NBFCs who pro-
vide microcredit to low income house-
holds. With COVID 19 impacting the
livelihood of these BOP borrowers, the
RBI had announced an initial
Moratorium till 31stMay 2020 and
later extended it for a period of three
months till the 31st August 2020.
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Importance of Gustomer-centric approach in post moratorium period: MFIN

Guwahati, Sep 3: Based on interactions with members, Microfinance Institutions Network (MFIN), the premier
industry association for microfinance and an RBI-recognized Self-Fegulatory Organization (SEO) has 1ssued an
advisory to its Members on important steps to bear in mind while engaging with borrowers after the moratorinm ends
on 31st August 2020. The detailed advisery is a reiteration of points covered in Industry Code of Conduct and Code
of Responsible Lending such as fair interactions with borrowers, ensuring transparency, training for employees
engaging with borrowers, among several others and also covers safegpards for Covid. MFIN Members are BEBI-
regulated entities including NEFC-MFL, Banks. Small Finance Banks, Business Correspendents and NBFCs whe
provide microcredit to low income households. With COVID 19 impacting the livelihood of these BOP borrowers, the
EEIhad announced an initial Meratorium till 31stMay 2020 and later extended it for a period of three months till the
31st August 2020. Dr. Alok Misra, CEO and Director, MFIN said, “This is an extremely critical time for all ofus and we

need to tread carefully.
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Customer-cenmc approach zmportant
in post-moratorium period: MFIN

‘GUWAHAT!, SEPT 2: Based on inter-
~actions with members, Microfinance
' Institutions Network (MFIN), the pre-

mier industry association for micro-

finance and an RBI-recognized Self-

Regulatory Organization (SRO) has

issued an advisory to its Members

on important steps to bear in mind

while engaging with borrowers after
the moratorium ends on 31st August
2020. The detailed advisory is a reit-
eration of points covered in Industry
Code of Conduct and Code of Re-
' sponsible Lending such as fair in-
teractions with borrowers, ensuring
transparency, training for employees
-engaging with borrowers, among
several others and also covers safe-
guards for Covid.

MFIN Members are RBl-regulated
entities including NBFC-MFI, banks,
small finance banks, business cor-
respondents and NBFCs who pro-
vide microcredit to low income
households. With COVID. 19 impact-
ing the livelihood of these BOP bor-

A

rowers, the RBI had announced an
initial Moratorium till 31stMay 202Q
and later extended it for a period of
three months till the S\St August
2020.

. DrAlokMisra, CEO and Director,

MFIN said,“This is an extremely criti-
cal time for all of us and we need to
tread carefully.. While the moratorium
is ending, there could be borrowers
who might be facing stress. All pro-
viders agree that we must continue
to show empathywiththese borrow-
ers and allow them time to get on
their feet, even though credit disci-
pline is important. Simultaneously;
we need to handhold those who
availed the moratorium and are will-
ingly to repay with relevant docu-
ments; revised loan card, accrued
interest amount, changes in repay-
ment amounts, schedule,
tenure,among others.” A

Dr Misra further added, “While a lot
of points mentioned in the Advnsory
are a part of the

Code of Conduct and the Code of
Responsible Lending, it was felt im-
portant to reiterate them so that the
industry coliectively ensures that

~customers’ interests are protected.

In this context, training of employees
on customer interactions will be-
come exceedingly
important.Feedback from field indi-
cates resumption of economic activ-
ity and demand for credit from cli-
ents.”

'MFIN, as an SRO, has a Customer

Grievance Redressal Mechanism

(CGRM) in place wherein any cus-
tomer can complain on its toll-free

number 1800 102 1080. MFIN CGRM

is available in 12 languages and cus-
tomers from any state, anywhere in
the country can call on the toll-free
number between 9:30 am to 5:30 pm.
Members are encouraged to display
this number in their branches and-
print/stamp it on their loan cards to

allow customers to access the SRO .

if they wish to.
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Customer-centnc approach lmportant
in post-moratorium period: MFIN

'GUWAHAT!, SEPT 2: Based on inter-
actions with members, Microfinance
' Institutions Network (MFIN), the pre-

mier industry association for micro-

finance and an RBI-recognized Self-

Regulatory Organization (SRO) has

issued an advisory to its Members

on important steps to bear in mind

while engaging with borrowers after
the moratorium ends on 31st August
2020. The detailed adwsory is a reit-
eration of points covered in Industry
Code of Conduct and Code of Re-
sponsible Lending such as fair in-
teractions with borrowers, ensuring
transparency, training for employees
-engaging with borrowers, among
several others and also covers safe-
guards for Covid.

MFIN Members are RBl-regulated
entities including NBFC-MFI, banks,
small finance banks, business cor-
respondents and NBFCs who pro-
vide microcredit to low income
households. With COVID. 19 impact-
ing the livelihood of these BOP bor-

SR

E

rowers, the RBI had announced an
initial Moratorium till 31stMay 202Q
and later extended it for a period of
three months till the 31\st August
2020.

. DrAlokMisra, CEO and Director,

MFIN said,“This is an extremely criti-
cal time for all of us and we need to
tread carefully. While the moratorium
is ending, there could be borrowers
who might be facing stress. All pro-
viders agree that we must continue
to show empathywiththese borrow-
ers and allow them time to get on
their feet, even though credit disci-
pline is important. Simultaneously;
we need to handhold those who
availed the moratorium and are will-
ingly to repay with relevant docu-
ments; revised loan card, accrued
interest amount, changes in repay-
ment amounts, schedule,
tenure,among others.” ;

Dr Misra further added, “While a lot
of points mentioned in the Adwsory
are a part of the

Code of Conduct and the Code of
Responsible Lending, it was felt im-
portant to reiterate them so that the
industry coliectively ensures that

} customers’ interests are protected

In this context, training of employees
on customer interactions will be-
come exceedingly
important.Feedback from field indi-
cates resumption of economic activ-
ity and demand for credit from cli-
ents.”

MFIN, as an SRO, has a Customer

Grievance Redressal Mechanism

(CGRM) in place wherein any cus-
tomer can complain on its toll-free

number 1800 102 1080. MFIN CGRM

is available in 12 languages and cus-
tomers from any state, anywhere in
the country can call on the toll-free
number between 9:30 am to 5:30 pm.
Members are encouraged to display
this number in their branches and-
print/stamp it on their loan cards to

allow customers to access the SRO .

if they wish to.
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NBFC-MFIs' loan
disbursement drops

96% in Jun quarter

Loan disbursements by on-
bankingfinancial companies-
microfinance institutions
(NBFC-MFIs) declined 96 per
centtoI570 crore inthe first
quarterofthe currentfinancial
year, accordingto a report by
Microfinance Institutions
Network (MFIN). PTI
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NBFC-MFIs’loan disbursement
dips 96% to X570 crin June qtr

PRESS TRUST OF INDIA
Mumbai, September 22

LOAN DISBURSEMENTS BY non-banking
financial companies-microfinance insti-
tutions (NBFC-MFIs) declined 96% to
X570 crore in the first quarter of the cur-
rent financial year,according toareportby
Microfinance Institutions Network
(MFIN).It had stood at ¥15,865 crorein the
corresponding quarter of the previousyear.
The data pertains to NBFC-MFI mem-
bers of MFIN, a self-regulatory organisa-
tion and industryassociation of the micro-
finance sector in the country. It has 56
NBFC-MFIs and 35 associates including
banks, small finance banks (SFBs) and
NBFCs as its members. Analysis on NBFC-
MFIs is based on data collected from 54
members that are registered with the
Reserve Bank of India (RBI), MFIN said.
In the reporting period, NBFC-MFIs
disbursed 2.04 lakh loans as compared
with 59 lakh in the first quarter of the pre-

vious financial year, the report showed.

Average loan amount disbursed per
accountduringthe June 2020 quarterwas
%27,996,an increase of around 4 per cent
against the year-ago period.

"The April-June 2020 quarter has
been unprecedented both for microfi-
nance lending institutions and microfi-
nance borrowers. With the lockdown
impactinglivelihood of clients, MFIs pro-
vided moratorium to clients as per RBI
guidelines," MFIN chief executive officer
Alok Misra said.
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‘NBFC-MFI
disbursals
plunge 96%

PRESS TRUST OF INDIA
MUMBAI

Loan disbursements by
non-banking financial
companies-microfinance
institutions (NBFC-MFIs)
declined 96% to X570 crore
in the first quarter of the
current financial year, ac-
cording to a report by Mi-
crofinance Institutions Net-
work (MFIN).

It had stood at 15,865
crore in the corresponding
quarter of the previous
year. The data pertains to
NBFC-MFI members of
MFIN, an industry associa-
tion of the microfinance
sector. Analysis of NBFC-
MFIs is based on data col-
lected from 54 members
registered with the Reserve
Bank of India, MFIN said.
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NBFC-MFIs’loan disbursement
drops 967,to3I570 crorein Q1

PRESS TRUST OF INDIA
MUMBAI, 27 SEPTEMBER

Loan disbursements by non-
banking financial companies-
microfinance institutions
(NBFC-MFIs) declined by 96
percenttoRs570croreinthe
first quarter of the current
financial year, according to a
report by Microfinance Insti-
tutions Network (MFIN).

It had stood at Rs 15,865
crore in the corresponding
quarter of the previous finan-
cial year year.

The data pertains to NBFC-
MFI members of MFIN, a self-
regulatory organisation and
industry association of the
microfinance sector in the
country. Ithas 56 NBFC-MFIs
and 35 associates including
banks, small finance banks
(SFBs) and NBFCs as its mem-
bers.

Analysison NBFC-MFIsis
based ondatacollected from
54 members that are registered
with the Reserve Bank of India
(RBI), MFIN said.

In the reporting period,
NBFC-MFIs disbursed 2.04
lakh loans as compared with
59 lakh in the first quarter of
the previous financial year, the
report showed.

Average loan amount dis-
bursed peraccountduring the
June 2020 quarter was Rs
27,996, an increase ofaround
four per centagainst the year-
ago period.

“The April-June 2020 quar-
ter has been unprecedented
both for microfinance lend-
ing institutions and microfi-
nance borrowers. With the
lockdown impacting liveli-
hood of clients, MFIs provid-
ed moratorium to clientsas per
RBI guidelines,” MFIN chief

executive officer Alok Misra
said.

However, the moratorium
was not extended to MFIs by
alllenders, which caused dou-
ble squeeze, he added.

Interms of NBFC-MFIs, the
aggregate gross loan portfo-
lio (GLP) of MFIs stood at Rs
72,170 crore as on 30 June 2020,
which represents a year-on-
year growth of 25 per cent as
compared to 30 June2019, and
acontraction of 3 per centin
comparison to 31 March 2020.

The GLP includes an owned
portfolio of Rs 55,296 crore and
a managed portfolio of Rs
16,874 crore.

The microfinance industry's
totalloan portfolio stood at Rs
2,27,727 crore as of 30 June
2020, for loans originating
after February 2017, it said.

During thereporting quar-
ter, NBFC-MFIs received a

total of Rs 5,973 crore in debt
funding, which is almost equal
to the corresponding period
ayear ago and 52 per cent
lower than the fourth quarter
offinancialyear2019-20 atRs
12,448 crore.

Ason30June 2020, NBFC-
MFIs, on an aggregated basis,
have a network of 14,167
branches with 1,09,239
employees, the report said.

Based on the April-June
2020 quarter data available
for 52 NBFC-MFI members,
loan amount disbursed
through cashless mode is 93
per cent.

About52 per cent of mem-
bers havereported thatmore
than 90 per cent of their dis-
bursement took place in cash-
less mode, while 42 per cent
members have reported zero
disbursements during the
quarter.
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NBFC-MFIs’ loan
dishursement
drops 96% to
Zn70crin 1

MUMBAL: Loan disbursements
by non-banking financial com-
panies-microfinance institu-
tions (NBFC-MFIs) declined
96 per cent to Rs 570 crore in
the first quarter of the current
financial year, according to a
report by Microfinance Institu-
tions Network (MFIN).

It had stood at Rs 15,865
crore in the corresponding
quarter of the previous year.

The data pertains to NBFC-
MFI members of MFIN, a self-
regulatory organisation and
industry association of the
microfinance sector in the coun-
try. It has 56 NBFC-MFIs and
35 associates including banks,
small finance banks (SFBs) and
NBFCsas its members. Analysis
on NBFC-MFIs is based on data
collected from 54 members that
are registered with the Reserve
Bank of India (RBI), MFIN said.
In the reporting period, NBFC-
MFIs disbursed 2.04 lakh loans
as compared with 59 lakh in
the first quarter of the previ-
ous financial year, the report
showed.

Average loan amount dis-
bursed per account during
the June 2020 quarter was Rs
27,996, an increase of around
4 per cent against the year-ago
period. “The April-June 2020
quarter has been unprecedented
both for microfinance lending
institutions and microfinance
borrowers. With the lockdown
impacting livelihood of clients,
MFIs provided moratorium to
clients as per RBI guidelines,”
MFIN Chief Executive Officer
Alok Misra said. PTl
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' Microfinance loan portfolio

stands at INR 2,277,727 Cr

New Delhi/Kolkata: Micro-
finance Institutions Network
(MFIN), an RBI recognized
self-regulatory  organization
and industry association of the
microfinance industry in India,
today released the 34th issue
of its Micrometer report for
Agril to June 2020 i.e. Q1 FY
2020-21

As on June 30, 2020, the
microfinance industry served
5.80 Cr unique borrowers,
through 10.37 Cr loan ac-
counts. The industr¥ currentl
has a total loan portfolio of IN!
2,27,727 Cr, for loans originat-
inggaftor February 2017.

Speaking on the occasion,
Dr Alok Misra, MFIN CEO said,
“April to June 2020 quarter
has been unprecedented both
for microfinance lending in-
stitutions and microfinance
borrowers. With lockdown
impacting livelihood of clients,
MFIs provided moratorium to
clients as per RBI guidelines.
However, the moratorium was
not extended to MFIs by all
lenders, which caused double
squeeze. Policﬁf support in the
form of TLTRO and Special
Liquidity Facility helped MFIs
overcome the difficult peri-
od; small and medium MFIs
bore the brunt of liquidity
challenge. The period demon-
strated the resilience of the
sector and its ability to adapt
to changing situation by way
of remote back-end opera-
tions, increased use of digital
methods for spreading client
awarenesson COVID protocols
and moratorium as well as
repayments. The digital India
mission saw empirical proof
during the period with MFIs
holding virtual group meetings
to keep their client connect.
Green shoots are evident in the
sector as clients seek to start
credit cycle to rebuild their
livelihoods and funders and
investors maintaining their

suPport. With translation of
olicy intent to actual liquidity
ow to even small and medium
MFlIs, it is hoped that by the
year end, the repayment and
dishursement cycle will inch
towards pre COVID times. ”

From the entire MEI universe,
12 Banks hold the largest share
of the portfolio in micro-credit
with a total loan outstanding
of INR 92,675 Cr, which is 40.
per cent of total micro-credit
universe. NBFC-MFIs are the
second largest provider of mi-
cro-credit with a loan amount
outstanding of INR 70,819 Cr,
accounting for 31.1 per cent to
total industry portfolio. SFBs
have a total loan amount out-
standing of INR 39,667 Cr with
a total share of 17.4 per cent.
NBFCs account for = another
9.8 per cent, and other MFEIs
account for 1.0 per cent of the
Universe.

In terms of NBFC-MFIs, the
agﬁgre sate  gross loan port-
folio (GLP) of MFIs stood at
INR 72,170 Cr as on June 30,
2020, which represents a YoY
growth of 25 percent as com-
pared to June 30, 2019, and
-3 per cent in comparison (o
March 31 2020. The GLP in-
cludes owned portfolio of Rs
55,296 Cr and managed port-
folio of Rs 16,874 Cr.

The regional distribution of
microfinance portfolio (GLP), is
dominated by East and North-
East which account for 34 per
cent of the total NBFC MFI port-
folio, with the rest 66 per cent
divided between South 25 per
cent, North 15 per cent, West 15
per cent and Central 11 percent.

Five top states in terms of
loan amount outstanding for
MFIN Member NBFC-MFIs are
Bihar, Karnataka, Tamil Nadu,
Odisha and Maharashtra.
They account for 48 per cent
of the Gross Loan Portfolio,
and the Top 10 states account
for 80 per cent of the total loan

amount outstanding.

During Q1 FY 20-21, MFIN
Member NBEC-MFIs dishursed
2.04 Lakh loans amounting to
INR 570 Cr, as compared to 59
Lakh loans disbursed amount-
inig to INR 15,865 crores in
QT FY 19-20, a YoY drop of
97 per cent in the number of
loans and 96 per cent in the
amount dishursed. Top 10
MEFIs in terms of loan amount
disbursed accounted for 96
per cent of NBFC-MFI industry
disbursements in Q1 FY 20-21.

During Q1 FY 20-21, NBFC-
MFIs received a total of INR
5973 Cr in debt funding,
which is almost equal to Q1
FY 19-20 and 52 per cent low-
er than Q4 FY 19-20 at INR
12,448 crores.

As on June 30, 2020, NBFC-
MFIs, on an aggregated ba-
sis, have a network of 14,167
branches with 1,09,239 em-
p]ogees.

ased on Q1 FY 20-21 data
available for 52 NBFC MEFI
Members, loan amount dis-
bursed through cashless mode
is 93 Per cent. About 52 per
cent of members have report-
ed that more than 90 per cent
of their disbursement took
place in cashless mode, while
42 per cent members have
reported zero dishursements
during the quarter.

All the big and small NBFC-
MFIs continue to be well
placed in terms of ALM across
various buckets. It is evident
from the ALM analysis that
borrowings of MFIs are for a
longer-term while assets are
of shorter- term. However, the
total stoppage of microfinance
operations from end-Mar to
end-May, due to countrywide
lockdown, has heen a chal-
lenge for MFIs and they been
slowly overcoming this chal-
lenge by keeping in touch and
hand-holding customers, wade
through these difficult times.
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NBFC-MFIs' loan disbursement
drops 96% to Rs 570 cr in June
quarter

Average loan amount disbursed per account during the June 2020 quarter was Rs 27,996, an
increase of around 4 per cent against the year-ago period
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Loans worth Rs 570 crore were disbursed by NBC-MFls in Q1, which was Rs 15,856 crore a year ago

The total number of loans disbursed by NBFC-MFIs were 2.04 lakh in Q1 FY21, compared
with 59 lakh in the same period last year.

Micro loans disbursement falls 96% in Q1 as borrowers
struggle for livelihood amid pandemic

By: FE Online | September 22, 2020 7:22 PM
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NBFC-MFI loan disbursements plummet during COVID; industry
hopeful of early recovery

MFIs are institutions that borrow from banks and lend to small borrowers at a margin.
The COVID lockdown had severely impacted the operations of these institutions as
collection process took a hit.
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Loan disbursements by non-banking financial companies-microfinance
institutions (NBFC-MFIs) declined 96% to 2570 crore in the first quarter of the
current financial year, according to a report by Microfinance Institutions
Network (MFIN).

It had stood at 215,865 crore in the corresponding quarter of the previous year.
The data pertains to NBEC-MFI members of MFIN, an industry association of
the microfinance sector. Analysis of NBFC-MFIs is based on data collected from
54 members registered with the Reserve Bank of India, MFIN said.
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NBFC-MFIs" loan disbursement drops 96 pc to Rs 570
cr in Jun quarter
Wi P Jin|

Mumbai, Sep 22 (PTI) Loan disbursements by non-banking finanecial companies-microfinance institutions (NBFC-MFIs) declined 96
per cent to Rs 570 crore in the first quarter of the current financial year. according to a report by Microfinance Institutions Network
(MFIN).

It had stood at Rs 15,865 crore in the corresponding quarter of the previous year.

The data pertains to NBFC-MFI members of MFIN. a self-regulatory organisation and industry association of the microfinance sector
in the country. It has 56 NBFC-MFIs and 35 associates including banks, small finance banks (SFBs) and NBFCs as its members.

Analysis on NBFC-MFIs is based on data collected from 54 members that are registered with the Reserve Bank of India (RBI), MFIN
said.

In the reporting period, NBFC-MFIs disbursed 2.04 lakh loans as compared with 59 lakh in the first quarter of the previous financial
year, the report showed.

Average loan amount disbursed per account during the June 2020 quarter was Rs 27.996, an increase of around 4 per cent against the
year-ago period.

"The April-Tune 2020 quarter has been unprecedented both for microfinance lending institutions and microfinance borrowers. With
the lockdown impacting livelihood of clients, MFIs provided moratorium to clients as per RBI guidelines.” MFIN Chief Executive
Officer Alok Misra said.
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Microfinance loan portfolio stands at Rs 2,27,727 Cr as on

June 30 2020: Micrometer Q1 FY 20-21

Kolkata, Sep 22 (IUNI) Microfinance loan portfolio stands at Rs 2,27,727 Crore as
on June 30 2020.

Microfinance Institutions Network (MFIN), an RBI recognised self-regulatory
organisation and industry association of the microfinance industry in India, today [
released the 34th issue of its Micrometer report for April to June 2020 i.e.

Q1 FY 2020-21.

As on June 30, 2020, the microfinance industry served 5.80 Cr unique borrowers,
through 10.27 Cr loan accounts.

The industry eurrently has a total loan portfolio of INR 2,27,727 Cr, for loans
originating after February 2017.

Speaking on the oecasion, Dr Alok Misra, MFIN CEO said, “April to June 2020
quarter has been unprecedented both for mierofinance lending institutions and
microfinance borrowers. With lockdown impacting livelihood of clients, MFIs
provided moratorium to clients as per RBI guidelines. However, the moratorium
was not extended to MFIs by all lenders, which caused double squeeze.”
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NBFC-MFIs' loan disbursement drops 96 pc to Rs 570
crin Jun quarter

Loan disbursements by non-banking financial companies-microfinance institutions (NBFC-MFls) declined
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96 per cent to Rs 570 crore in the first quarter of the current financial year, according to a report by

Microfinance Institutions Network (MFIN)
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MFI industry served 5.80 Crore unique
borrowers till June 2020: Report
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Micro loans disbursement falls 96% in Q1 as
borrowers struggle for livelihood amid
pandemic
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The non-banking financial companies-microfinance institutions (NBFC-MFIs) disbursed 96
per cent fewer loans in the first quarter of the current fiscal, compared to the same period
a year ago. Loans worth Rs 570 crore were disbursed in Q1, which was Rs 15,856 crore a
year ago, PTl reported citing a report by Microfinance Institutions Network. MFIN a self-

regulatory organisation and industry association, comprising 56 NBFC-MFls and 35

associates including banks, small finance banks (SFBs), and NBFCs as its members. While
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2 Microfinance loan portfolio stands at Rs2.27 lakh cr as on June 30:
Micrometer Q1FY20-21

A The industry currently has a total loan portfolio of Rs2,27,727cr, for loans originating after
February 2017.
f September 22, 2020 2:56 IST | India Infoline News Service
v Microfinance Institutions Network (MFIN), an RBI
recognized self-regulatory organization and industry
in association of the microfinance industry in India,

today released the 34th issue of its Micrometer
report for April to June 2020 i.e. Q1FY2020-21.

As on June 30, 2020, the microfinance industry

served 5.80 Cr unique borrowers, through 10.37 Cr

loan accounts. The industry currently has a total

loan portfolio of Rs2,27,727cr, for loans originating after February 2017.

Speaking on the occasion, Dr Alok Misra, MFIN CEO said, “April to June 2020 quarter has been
unprecedented both for microfinance lending institutions and microfinance borrowers. With

lockdown impacting livelihood of clients, MFIs provided moratorium to clients as per RBI

guidelines. However, the moratorium was not extended to MFIs by all lenders, which caused double
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NBFC-MFIs' loan disbursement drops 96 pc to Rs 570 cr in Jun
quarter

Analysis on NBFC-MFIs is based on data collected from 54 members that are registered with the Reserve Bank of India (RBI), MFIN

said. In the reporting period, NBFC-MFIs disbursed 2.04 lakh loans as compared with 59 lakh in the first quarter of the previous
financial year, the report showed.
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NBFC-MFIs' loan
disbursement
drops 96 pc to Rs
570 cr in Jun
quarter
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lMumbai, Sep 22 (PTI) Loan disbursements by non-banking financial companies-
microfinance institutions (NBFC-MFIs) declined 96 per cent to Rs 570 crore in the first
quarter of the current financial year, according to a report by Microfinance Institutions
Network (MFIN).

It had stood at Rs 15,865 crore in the corresponding quarter of the previous year.

The data pertains to NBFC-MFI members of MFIN, a self-regulatory crganisation and
industry association of the microfinance sector in the country. It has 56 NBFC-MFls and 35
associates including banks, small finance banks (SFBs) and NBFCs as its members

Analysis on NBFC-MFIs is based on data collected from 54 members that are registered
with the Reserve Bank of India (REI), MFIN said.

In the reporting period, NBFC-MFls disbursed 2.04 lakh loans as compared with 59 lakh in
the first quarter of the previous financial year, the report showed.

Average loan amount disbursed per account during the June 2020 quarter was Rs 27,996,
an increase of around 4 per cent against the year-ago period.

'The April-June 2020 guarter has been unprecedented both for microfinance lending
institutions and microfinance borrowers. With the lockdown impacting livelihood of clients,
IMFIs provided moratorium to clients as per RBI guidelines,” MFIN Chief Executive Officer
Alok Misra said.

However, the moratorium was not extended to MFIs by all lenders, which caused double

squeeze, he added.

In terms of NBFC-MFIs, the aggregate gross loan portfelic (GLP) of MFIs stood at Rs
72,170 crore as on June 30, 2020, which represents a year-on-year growth of 25 per cent
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Mumbai, Sep 22 (PTI) Loan disbursements

by non-banking financial companies-

LATEST microfinance  institutions  (NBFC-MFlIs)

declined 96 per cent to Rs 570 crore in the

NEWS first quarter of the current financial year,

according to a report by Microfinance
Institutions Network (MFIN).

LATEST(D)

It had stood at Rs 15,865 crore in the corresponding quarter of the previous year.
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MICROFINANCE LOAN PORTFOLIO STANDS AT INR 2,27,727 CR AS ON JUNE
30 2020: MICROMETER Q1 FY 20-21

MFI Industry serves 5.80 crore unique borrowers with 10.37 crore loan accounts
Performance Overview:

Microfinance Universe based loans originated after February 2017

« Gross loan portfolio (GLP) as on June 30, 2020, is INR 2,27,727 Cr, an increase of 19.43 per cent Yo
over INR 1,90,684 Cr as on June 30, 2019

s Total number of active microfinance loan accounts stood at 10.37 Cr with 5.80 Cr unigue borrowers as
on June 30, 2020

MFIN NBFC-MFIs Members

» Gross Loan Portfolio (GLP) of NBFC MFIs stood at INR 72,170 Cr as on June 30, 2020, a 25 per cent
Yo' rise as compared to June 30, 2019, and -3 per cent in comparison to March 31, 2020.

* Loan amount of INR 570 Cr was disbursed in Q1 FY 20-21 through 2.04 Lakhs accounts.
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NBFC-MFIs’ loan disbursement drops 96% to Rs 570
crin June quarter

B September 22, 2020 & Team New On News o 0 Comments

Loan disbursements by non-banking financial companies-microfinance institutions (NBFC-MFIs) declined 96
per cent to Rs 570 crore in the first quarter of the current financial year, according to a report by Microfinance
Institutions Network (MFIN).

It had stood at Rs 15,865 crore in the corresponding quarter of the previous year.

The data pertains to NBFC-MFI members of MFIN, a self-regulatory organisation and industry association of

the microfinance sector in the country. It has 56 NBFC- and 35 associates including banks, small
banks (SFBs) and as its members.
Analysis on NBFC- is based on data collected from 54 members that are registered with the Reserve Bank

of India (RBI), MFIN said.

In the reporting period, NBFC- disbursed 2.04 lakh loans as compared with 59 lakh in the first quarter of
the previous financial year, the report showed.
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Micro Loans Disbursement Falls 96% In Q1 As Borrowers Struggle For
Livelihood Amid Pandemic

4 September 22,2020 & S

Loans worth Rs 570 crore were disbursed by NBC-MFls in Q1, which was Rs 15,856 crore a year ago.

The non-banking financial companies-microfinance institutions (NBFC-MFIs) disbursed 96 per cent fewer loans in the first quarter of
the current fiscal, compared to the same period a year ago. Loans worth Rs 570 crore were disbursed in Q1, which was Rs 15,856
crore a year ago, PTI reported citing a report by Microfinance Institutions Network. MFIN a self-regulatory organisation and industry
association, comprising 56 NBFC-MFIs and 35 associates including banks, small finance banks (SFBs), and NBFCs as its members.
While the Reserve Bank has been continuously trying to push bank credit, the disruption caused by the ongoing pandemic hurt the

loan offtake.

The total number of loans disbursed by NBFC-MFIs was 2.04 lakh in Q1 FY21, compared with 59 lakh in the same period last year.
However, the average loan amount disbursed per account during the quarter was higher than the last year. In Q1FY21, the average

loan was Rs 27,996, which is an increase of nearly 4 per cent than the last year.

Also Read: Indians earn 30% more now than six years ago; per capita growth highest in this backward state

With the nationwide lockdown hurting the livelihood of the clients, the first quarter has been unprecedented both for microfinance
lending institutions and microfinance borrowers, said MFIN Chief Executive Officer Alok Misra. The moratorium was not extended to
MF1s by all the banks which caused a double squeeze for MFis, he added.

It is not only the microlenders but also the schedule commercial banks which are struggling with the low bank credit. SBI Chairman
Rajnish Kumar today said that that interest rate cuts had not led to an increase in investment, despite the banks passing on the rate

cuts to the customers. He said that credit growth has been slow this year as capital expenditure was not happening at the usual
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Microfinance helping borrowers
rebuild livelihoods in Assam

HT Bureau
GUWAHATI, Sept 16: Microfi-
nance Institutions Network (MFIN),
the premier industry association for
microfinance and an RBI-recog-
nized Self-Regulatory Organization
(SRO) stated that the microfinance
institutions are focused on rebuild-
ing livelihoods of their borrowers
impacted by Covid 19 on Wednes-
day. The current loan portfolio of the
microfinance  organizations in
Assam is over INR12000 crore,
benefitting as many as 25.4 lakh
women. In view of Covid 19, the
Reserve Bank of India had initially
announced a moratorium on loans
for three months from March 1 to
May 31, and further extended for a
period of additional three more
months ending August 31 last.

Speaking on this, MFIN CEO &
Director, Dr Alok Misra said, “The
timely support of the RBI through
the Moratorium, significantly eased
the pressure off the borrowers when
they faced income loss. Now that

the moratorium is over, it is impor-
tant for the borrowers to re-start
payment, clear existing loans and
avail new if they need.”

Dr Misra further added, “We are
working closely with all stakehold-
ers including the State Government,
RBI, among others, to ensure the
flow of credit to the underserved in
a very cost-effective way. [ appeal to
all microfinance borrowers to restart
their loan payments and ensure that
their credit bureau records remain
strong. Becoming an NPA is clearly
avoidable to be able to access credit
in the future. It is equally important
for the borrowers to stay away from
false promises of loan waivers made
by anyone.” Notably, the microfi-
nance sector in India is regulated by
the Reserve Bank of India and com-
prises institutions like the NBFC
MFIs, Banks, Small Finance Banks,
NBFCs, among others. MFIs are a
key vehicle for Financial Inclusion,
a key priority for the RBI and the
central & state Government.
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1V[1cr0ﬁnance helping borrowers |

rebuild livelihoods in Assam

GUWAHATI, SEPT 16: Microfinance
Institutions Network (MFIN), the pre-
mier industry association for micro-
finance and an RBI-recognized Self-
Regulatory Organization (SRO), to-
day stated in a press release that the
microfinance institutions are focused
on rebuilding livelihoods of their bor-
rowers impacted by Covid 19.

The current loan portfolio of the mi-
crofinance organizations in Assam is
over Rs 12,000 crore, benefitting as
many as 25.4 lakh women.

In view of Covid 19, the Reserve
Bank of India had initially announced
a moratorium on loans for three
months from March 1st to May 31st,
and further extended for a period of
additional three more months end-
ing August 31st 2020.

Speaking on this, MFIN CEO & Di-
rector, Dr Alok Misra said, “The timely
support of the RBI through the mor-
atorium, significantly easedthe pres-
sure off the borrowers when they
faced income loss. Now that the

 moratorium is over, it is important for
the borrowers to re-start payment,
clear existing loans and avail new if
they need.”

Dr Misra further added, “We are
working closely with all stakeholders
including the State Government, RBI,
among others, to ensure the flow of
credit to the underserved in a very
cost-effective way. | appeal to all mi-
crofinance borrowers to restart their
loan payments and ensure that their
credit bureau records remain strong.
Becoming an NPA i i clearly avoid-
able tobe able to access credit in the
future. It is equally important for the
borrowers'to stay away from false
promises of loan waivers made by
anyone.”

In case of any confusion, borrow-
ers must first call their loan provider
on the number provided in their loan
card. They can escalate their con-
cerns to RBI-recognized SRO, MFIN,
on the toll-free number —
18001021080 between 9.30 am to

‘@ Disbursements to microfinance customers starts post Iockdown

5.30 pm, and lastbut not the least, to
the RBI.

The microfinance sector in India is
regulated by the Reserve Bank of
India and comprises institutions like
the NBFC MFls, Banks, Small Fi-
nance Banks, NBFCs, among others.
MFls are a key vehicle for Financial
Inclusion, a key priority for the RBI
and the central and state Govern-
ment.

In Assam, women borrowers have
invested this money in various
trades. While some opened vegeta-
ble shops, some bought rickshaws
to run or looms to further their weav-
ing business. Through microfinance,
not only are these women able to
generate more income but are, in
turn, able to provide employment to
others. This timely access to small,
collateral free loans in easy payback
options by reliable organizations is
the greater dlfferemlator for microfi-
nance.
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Mlcroﬁnance helpmg borrowers

rebuild llvellhoods in Assam

GUWAHATI, SEPT 16: Microfinance
Institutions Network (MFIN), the pre-
mier industry association for micro-
finance and an RBI-recognized Self-
Regulatory Organization (SRO), to-
day stated in a press release that the

-microfinance institutions are focused

on rebuilding livelihoods of their bor-
rowers impacted by Covid 19.

The current loan portfolio of the mi-
crofinance organizations in Assam is
over Rs 12,000 crore, benefitting as
many as 25.4 lakh women.

In view of Covid 19, the Reserve
Bank of India had initially announced
a moratorium on loans for three
months from March 1st to May 31st,
and further extended for a period of
additional three more months end-
ing August 31st 2020.

Speaking on this, MFIN CEO & Di-
rector, Dr Alok Misra said, “The timely
support of the RBI through the mor-
atorium, significantly easedthe pres-
sure off the borrowers when they
faced income loss. Now that the

moratorium is over, it is important for
the borrowers to re-start payment,
clear existing loans and avail new if
they need.”

Dr Misra further added, “We are
working closely with all stakeholders
including the State Government, RBI,
among others, to ensure the flow of
credit to the underserved in a very
cost-effective way. | appeal to all mi-
crofinance borrowers to restart their
loan payments and ensure that their
credit bureau records remain strong.
Becoming an NPA is clearly avoid-
able tobe able to access credit in the
future. It is equally important for the
borrowers' to stay away from false
promises of loan waivers made by
anyone.”

In case of any confusion, borrow-
ers must first call their loan provider
on the number provided in their loan
card. They can escalate their con-
cerns to RBI-recognized SRO, MFIN,
on the toll-free number —
18001021080 between 9.30 am to

‘@ Disbursements to microfinance customers starts post lockdown

5.30 pm, and lastbut not the least, to
the RBI.

The microfinance sector in India is
regulated by the Reserve Bank of
India and comprises institutions like
the NBFC MFls, Banks, Small Fi-
nance Banks, NBFCs, among others.
MFls are a key vehicle for Financial

Inclusion, a key priority for the RBI

and the central and state Govern-
ment. ,

In Assam, women borrowers have
invested this money in various
trades. While some opened vegeta-
ble shops, some bought rickshaws
to run or looms to further their weav-
ing business. Through microfinance,
not only are these women able to
generate more income but are, in
turn, able to provide employment to
others. This timely access to small,
collateral free loans in easy payback
options by reliable organizations is
the greater dlfferentlator for microfi-
nance.
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Microfinance helping horrowers
rebuild livelihoods inAssam

Guwahati, Sep 19: Microfinance Institutions Network
(MFIN). the premier industry association for
microfinance and an RBI-recognized Self-Regulatory
Organization (SRO) todaystated that the microfinance
institutions are focused on rebuilding livelihoods of
their borrowers impacted by Covid 19. The current
loan portfolio of the microfinance organizations in
Assam is over Rs 12,000 crore. benefitting as many as
25.4 lakh women. In view of Covid 19. the Rezerve
Bank of India had initially announced a moratorivm
on loans for three months from March 1st to May
31st. and further extended for a period of additional
three more months ending August 31st 2020. Speak-
ing on this, MFIN CEO& Director. Dr Alok Misra said.
“The timely support of the RBIthrough the Morato-
rivm, significantly easedthe pressure off the borrow-
ers when they faced income loss. Now that the mora-
torium is over. it 1s important for the borrowers to re-
start payment. clear existing loans and avail new if
they need.”
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Adhikar Microfinance: Helping the
Aspirational Home Makers in Odisha

Kalahandi : Kalpana Majhi
is a homemaker living with
her husband and two chil-
dren in Saisurin which is
one of the remotest villages
of Kalahandi district,
Odisha. Her journey. from
a homemaker to a success-
ful entrepreneur is inspira-
tional for many women like
her who dream of starting
something of their
own.Kalpana belongs to a
low-income family. Her hus-
band was working as a
daily wage labourer outside
Orissa. He lacked skills and
could notearn much to ful-
fil the family needs. Above
all, his frequent illness was
also putting an unbearable

financial and mental burden
on the family. With anaim to
support her family, Kalpana
started a snack shop near
her house. However,
theincome generated
through it was not enough
to uplift their economic con-
dition. The family was
struggling under the tyranny
of poverty, having no hope
to overcome their
miseries.Finally, she came
across Adhikar
Microfinance and learned
about their financial offer-
ings and secure loan proce-
dures. Aiming to resolve her
existential problems, she
immediately became a
member and took her first

loan of Rs.
10,000.Kalpana’s move to
join Adhikar Microfinance
proved to be a life-chang-
ing decision for her. With
the help of the first loan, she
started a tiffin centre near
Sasurin Chowk, Odisha.
Progressively, she started
making Rs. 8,000— 10,000
per month.Looking at the
rapidly growing business,
she asked her husband to
join her business. With sup-
port from her husband,her
set-up grew further, and she
successfully repaid her
loan.Soon after, Kalpana
took another loan of Rs.
30,000 to further scale up
the business. The couple

ensured customer satisfac-
tion and the quality of food
they served. Their hard
work and honesty brought
success in their small ven-
ture. Now they have even
employed one woman to
assist them.Kalpana is
obliged to Adhikar
Microfinance, who helped
her achieve the dreams that
were shattered by poverty.
While expressing her grati-
tude, Kalpana says
*Adhikar is instrumental in
fulfilling our dreams and
helped us earn a sustainable
income. Our next plan is to
expand the business and
start a restaurant in the near
future.”
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Adhikar Microfinance: Helping the Aspirational Home Makers in Odisha

Kalahandi : Kalpana
Majhi is a homemaker
living with her husband
and two children in
Saisurin which is one of
the remotest villages of
Kalahandi  district,
Odisha. Her journey,
from a homemaker to a
successful entrepreneur
is inspirational for many
women like her who
dream of starting
something of their own.

Kalpana belongs to a
low-income family. Her
husband was working as
a daily wage labourer
outside Orissa. He
lacked skills and could
not earn much to fulfil
the family needs. Above
all, his frequent illness
was also putting an
unbearable financial and
mental burden on the
family.

With an aim to support

her family, Kalpana
started a snack shop near
her house. However,
theincome generated
through it was not
enough to uplift their
economic condition. The
family was struggling
under the tyranny of
poverty, having no hope
to overcome their
miseries.

Finally, she came
across Adhikar

Microfinance and
learned about their
financial offerings and
secure loan procedures.
Aiming to resolve her
existential problems, she
immediately became a
member and took her

first loan of Rs.
10,000.Kalpana’s move
to join  Adhikar

Microfinance proved to
be a life-changing
decision for her. With the

help of the first loan, she
started a tiffin centre near
Sasurin Chowk, Odisha.
Progressively, she started
making Rs. 8,000 —
10,000 per
month.Looking at the
rapidly growing
business, she asked her
husband to join her
business. With support
from her husband, her
set-up grew further, and
she successfully repaid

her loan. Soon after,
Kalpana took another
loan of Rs. 30,000 to
further scale up the
business. The couple
ensured customer
satisfaction and the
quality of food they
served. Their hard work
and honesty brought
success in their small
venture. Now they have
even employed one
woman to assist them.
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Adhikar Microfinance: Helping the
Aspirational Home Makers in Odisha

Kalahandi : Kalpana Maijhi is a homemaker living with her husband and two children in Saisurin
which is one of the remotest villages of Kalahandi district, Odisha. Her journey, from a homemaker
to a successful entrepreneur is inspirational for many women like her who dream of starting
something of their own_Kalpana belongs to a low-income family. Her husband was working as
a daily wage labourer outside Orissa. He lacked skills and could not eamn much to fulfil the
family needs. Above all, his frequent iliness was also putting an unbearable financial and mental
burden on the family. With an aim to support her family, Kalpana started a snack shop near her
house. However, theincome generated through it was not enough to uplift their economic
condition. The family was struggling under the tyranny of poverty, having no hope to overcome
their miseries_Finally, she came across Adhikar Microfinance and learned about their financial
offerings and secure loan procedures. Aiming to resolve her existential problems, she immediately
became a member and took her first loan of Rs. 10,000 Kalpana's move to join Adhikar
Microfinance proved to be a life-changing decision for her. With the help of the first loan, she
started a tiffin centre near Sasurin Chowk, Odisha. Progressively, she started making Rs. 8,000
- 10,000 per month.Looking at the rapidly growing business, she asked her husband to join her
business. With support from her husband, her set-up grew further, and she successfully repaid
her loan.Soon after, Kalpana took another loan of Rs. 30,000 to further scale up the business.
The couple ensured customer satisfaction and the quality of food they served. Their hard work
and honesty brought success in their small venture. Now they have even employed one woman
to assist them Kalpana is obliged to Adhikar Microfinance, who helped her achieve the dreams
that were shattered by poverty. While expressing her gratitude, Kalpana says "Adhikar is
instrumental in fulfilling our dreams and helped us eam a sustainable income. Our next plan is
to expand the business and start a restaurant in the near future.”
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(A.O. Bureau)

Kalahandi, Sept 10 :
Kalpana Majhi is a
homemaker living
with her husband and
two children in
Saisurin which is one
of the remotest villages
of Kalahandi district,
Odisha. Her journey,
from a homemaker to
a successful entrepre-
neur is inspirational for
many women like her
who dream of starting
something of their
own. Kalpana belongs
to a low-income fam-
ily. Her husband was
working as a daily
wage labourer outside
Orissa. He lacked
skills and could not
earn much to fulfil the
family needs. Above
all. his frequent illness
was also putting an
unbearable financial
and mental burden on
the family. With an aim
to support her family,
Kalpana started a
snack shop near her
house.  However,
theincome generated
through it was not
enough to uplift their
economic condition.

The family was strug-
gling under the tyranny
of poverty, having no
hope to overcome their
miseries. Finally, she
came across Adhikar
Microfinance and
learned about their fi-
nancial offerings and
secure loan proce-
dures. Aiming to re-
solve her existential
problems. she immedi-
ately became a mem-
ber and took her first
loan of Rs. 10,000.
Kalpana’s move to join
Adhikar Microfinance
proved to be a life-
changing decision for
her. With the help of
the first loan, she
started a tiffin centre
near Sasurin Chowk,
Odisha. Progressively,
she started making Rs.
8,000 — 10,000 per
month. Looking at the

- a

rapidly growing busi-
ness, she asked her
husband to join her
business. With support
from her husband.her
set-up grew further,
and she successfully
repaid her loan. Soon
after, Kalpana took an-
other loan of Rs.
30,000 to further scale
up the business. The
couple ensured cus-
tomer satisfaction and
the quality of food they
served. Their hard
work and honesty
brought success in
their small venture.
Now they have even
employed one woman
to assist them. Kalpana
is obliged to Adhikar
Microfinance, who
helped her achieve the
dreams that were shat-
tered by poverty.
While expressing her
gratitude, Kalpana
says “Adhikar is in-
strumental in fulfill-
ing our dreams and
helped us earn a sus-
tainable income. Our
next plan is to expand
the business and start
a restaurant in the
near future.”

Sampark

break through



Publication Dunia Khabar

Edition Kalahandi

Date 11t September, 2020
Page No. 8

mnn m mmannra ann -

Adhikar Microfinance: Helping the Aspirational
Home Makers in Odisha

Kalahandi : Kalpana Majhi
1s a homemaker living with
her husband and two chil-
dren in Saisurin which is
one of the remotest villages
of Kalahandi district.
Odisha. Her journey. from
a homemaker to a success-
ful entrepreneur is inspira-
tional for many women like
her who dream of starting
something of their own.
Kalpana belongs to a low-
income family. Her hus-
band was working as a
daily wage labourer outside
Orissa. He lacked skills and
could not earn much to ful-
fil the family needs. Above
all. his frequent illness was
also putting an unbearable
financial and mental bur-
den on the family.
With an aim to support her
family. Kalpana started a
snack shop near her house.
However. theincome gener-
ated through it was not
enough to uplift their eco-
nomic condition. The fam-
Sily was struggling under
<the tyranny of poverty.
. having no hope to over-

come their miseries.
Finally. she came across
Adhikar Microfinance and
learned about their finan-
cial offerings and secure
loan procedures. Aiming to
resolve her existential prob-
lems. she immediately be-
came a member and took her
first loan of Rs. 10.000.
Kalpana's move to join
Adhikar Microfinance
proved to be a life-chang-
ing decision for her. With
the help of the first loan.
she started a tiffin centre
near Sasurin Chowk.
Odisha. Progressively. she
started making Rs. 8.000 -
10.000 per month.
Looking at the rapidly
growing business. she
asked her husband to join
her business. With support
from her husband.her set-
up grew further. and she
successfully repaid her
loan.

Soon after. Kalpana took
another loan of Rs. 30,000
to further scale up the busi-
ness. The couple ensured
customer satisfaction and

the quality of food they
served. Their hard work
and honesty brought suc-
cess in their small venture.
Now they have even em-
ployed one woman to as-
sist them.

Kalpana is obliged to
Adhikar Microfinance.
who helped her achieve the

dreams that were shattered
by poverty. While express-
ing her gratitude. Kalpana
says "Adhikar is instru-
mental in fulfilling our
dreams and helped us eamn
a sustainable income. Our
next plan is to expand the
business and start a restau-
rant in the near future."
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Adhikar Microfinan

Kalahandi : Kalpana Maijhi is
a homemaker living with her
husband and two children in
Saisurin which is one of the
remotest villages of
Kalahandi district, Odisha.
Her journey, from a
homemaker to a successful
entrepreneur is inspirational
for many women like her who
dream of starting something
of their own_Kalpana belongs
to a low-income family. Her
husband was working as a
daily wage labourer outside
Orissa. He lacked skills and

could not earn much to fulfil
the family needs. Above all,
his frequent illness was also
putting an unbearable
financial and mental burden
on the family.With an aim to
support her family, Kalpana
started a snack shop near
her house. However,
theincome generated
through it was not enough to
uplift their economic
condition. The family was
struggling under the tyranny
of poverty, having no hope to
overcome their

e Helping the

miseries.Finally, she came
across Adhikar Microfinance
and learned about their
financial offerings and secure
loan procedures. Aiming to
resolve her existential
problems, she immediately
became a member and took
her first loan of Rs.
10,000.Kalpana's move to
join Adhikar Microfinance
proved to be a life-changing
decision for her. With the
help of the first loan, she
started a tiffin centre near
Sasurin Chowk, Odisha.

Progressively, she started
making Rs. 8,000 - 10,000
per month.Looking at the
rapidly growing business,
she asked herhusband to join
her business. With support
from her husband, her set-up
grew further, and she
successfully repaid her
loan.Soon after, Kalpana took
anotherloan of Rs. 30,000 to
further scale up the business.
The couple ensured
customer satisfaction and the
quality of food they served.
Their hard work and honesty

Aspirational Home Makers in Odishe

brought success in their
small venture. Now they have
even employed one woman
to assist them.Kalpana is
obliged to Adhikar
Microfinance, who helped her!
achieve the dreams that were
shattered by poverty. While
expressing her gratitude,
Kalpana says "Adhikar is
instrumental in fulfilling our
dreams and helped us eamn
a sustainable income. Our
next plan is to expand the
business and start a
restaurant in the near future.”
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Svatantra Microfin: Providing
Unwavering Support to Women

Entrepreneurs

Kolkata : Microfinance has been playing an
essential role in improving the lives of many
aspiring women in West Bengal by helping them
become independent. The growth story of Puspa
Santra, a resident of Bardhaman District, West
Bengal, is no different. Until September 2019,
Puspa was living her life as 2 home-maker with
her small family of three. Her husband was a
daily wage labourer working on agricultural
land of other villagers. The income generated by
him was not enough to suffice the daily needs of
the family. The education of their child also got
severely impacted due to their monetary
condition. The family was looking for a way to
improve their financial condition when Puspa
came across SvatantraMicrofin and their micro-
credit offerings. She became 2 member of
SvatantraMicrofin with an zim to support her
family. She took her first loan of Rs. 33083, and
opened a2 small grocery shop near her house
Gradually, the family conditions started
improving with the help of the income generated
from the grocery shop. The couple was now able
to provide better education to their child and
hoping for a better future for their family.
During the nationwide lockdown, her business
got impacted, and she opted moratorium for one
month. However, looking at zll the benefits she
was getting from SvatantraMicrofin, she opted
for timely repayment of her loan, despite the
moratorium offered by the institution. Showing
her gratitude towards the microfinance
company, she saids, “SvatantraMicrofin has
helped us run our small business and has come
to our aid time and again. We are thankful to
SvatantraMicrofin for standing by in the hour of
need.”
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Svatantra Microfin: Providing Unwavering Support to Women Entrepreneurs

Kolkata- Microfinance has been
playing an essential role in improving
the lives of many aspiring women in
West Bengal by helping them become
independent. The growth story of
Puspa Santra, a resident of Bardhaman
District, West Bengal, is no different.
Until September 2019, Puspa was
living her life as a home-maker with
her small family of three. Her husband
“was a daily wage labourer working on
agricultural land of other villagers.
The income generated by him was not
enough to suffice the daily needs of
the family. The education of their
child also got severely impacted due to
their monetary condition. The family

was looking for a way to improve their
financial condition when Puspa came
across SvatantraMicrofin and their
micro-credit offerings. She became a
member of SvatantraMicrofin with an
aim to support her family. She took
her first loan of Rs. 33083, and opened
a small grocery shop near her house.
Gradually, the family conditions
started improving with the help of the
income generated from the grocery
shop. The couple was now able to
provide better education to their child
and hoping for a better future for their
family. During the nationwide
lockdown, her business got impacted,
and she opted moratorium for one

month. However, looking at all the
benefits she was getting from
SvatantraMicrofin, she opted for
timely repayment of her loan, despite
the moratorium offered by the
institution. Showing her gratitude
towards the microfinance company,
she saids, “SvatantraMicrofin has
helped us run our small business and
has come to our aid time and again.
We are thankful to SvatantraMicrofin
for standing by in the hour of need.”
Svatantra i1s a next-gen microfinance
entity offering differential banking
solutions. At Svatantra, we constantly
leverage technological innovation in
order to bank the unbanked.
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Svatantra Microfin: Providing Unwavering

Support to Women Entrepreneurs

Bardhaman : Microfinance has been playing an essential role in
improving the lives of many aspiring women in West Bengal by
helping them become independent. The growth story of Puspa
Santra, a resident of Bardhaman District, West Bengal, is no
different. Until September 2015, Puspa was living her life as a
home-maker with her small family of three. Her husband was a
daily wage labourer working on agricultural land of other villagers.
The income generated by him was not enough to suffice the daily
needs of the family. The education of their child also got severely
impacted due to their monetary condition.The family was looking
for a way to improve their financial condition when Puspa came
across SvatantraMicrofin and their micro-credit offerings. She
became a member of SvatantraMicrofin with an aim to support
her family.She took her first loan of Rs. 33083, and opened a small
grocery shop near her house. Gradually, the family conditions
started improving with the help of the income generated from the
grocery shop. The couple was now able to provide better
education to their child and hoping for a better future for their
family.During the nationwide lockdown, her business got
impacted, and she opted moratorium for one month. However,
looking at all the benefits she was getting from SvatantraMicrofin,
she opted for timely repayment of her loan, despite the
moratorium offered by the institution. Showing her gratitude
towards the microfinance company, she saids, “SvatantraMicrofin
has helped us run our small business and has come to our aid time
and again. We are thankful to SvatantraMicrofin for standing by in
the hour of need.”
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Muthoot Microfin: Supporting
Micro-Entrepreneurs in Karnataka

MANGALURU

Karnataka:Microfinance
has been playing a vital
role in transforming the
lives of many aspiring
women by helping them
become self-sustainable
and self-reliant. The
growth story of a 45-year-
old housewife turned mi-
cro-entrepreneur, Sunitha

Divakar, living in Madwa-
nagara in the Udupi dis-
trict of Karnataka is no
different. Her success
journey portrays a clear
example of transforming
life by sheer hard work
and determination. With
the help of further finan-
cial assistance from Mut-
hoot Microfin, she was

able to rent a tiny space in
the market. Her sales im-
proved tremendously since
then, and she has even em-
ployed four persons to
make more products on-de-
mand from customers. Bulk
orders from educational
institutions and others
helped her make a weekly
profit of up to Rs.1,500.
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Chennal: There are some posi-
tvesemergingoutof the Covid
pandemic, as companies come
to terms with virtual sharehol-
der meets, which lowers costs
by at least half if not more, be-
sides saving time from some
pesky shareholders. Govern-
ment has allowed the conduct
of annual shareholders meet
virtually to prevent the spread
of thecoronavirus.

COVID IMPACT

Private financler Manap-
puram Finance said its budget
came down substantially by
90% of what they had spent last
year. “We have saved over 30
lakh this year, which includes
vl4 1akh on printing and posta.
ge. We have also found an incre-
ased participation of sharehol-
ders from all over the country
in its AGM through the virtual
mode. In a physical AGM, most
of them would miss the oppor-
tunity to participate,”" isMD &
CEO VP Nandakumar said. As
per the directives of the MCA,
compantes have shared the an-

Virtual AGMs:
Reduce cost and
headaches for cos

nual report with shareholders
In soft copy.

Due to virtualisation of the
process of Annual Report dis-
tribution, companies were able
to effect significant savings on
account of printing and posta-
ge costs. Jindal Stainless Ltd
(JSL) said It saved v30 lakh In
costs incurred towards prin-
ting and mailingof the Annual
Reports this year. The associa-
tion for the microfinance sec-
tor, Microfinance Institutions
Network (MFIN) saw Its expen-
sefall by 60% torl0lakh, asaga-
Inste25 lakh last year.

City Unlon Bank has saved
about 50% of the cost of con-
ducting AGM. tsCEO&MD N
Kamakodi sald, “We have spent
el5 lakh this year on logistics
and technology support and
other expenses, compared to
30 lakh in 2019." 10B MD &
CEO Partha Pratim Sengupta
agreed, “Wehavesavedon huge
expenses which is usually In-
curred on the cost of printing
annual reports for sharehol-
ders.” However, the flip side to
thesetechdriven virtual AGMs
is that any technical glitch can
hold-up the entire process.
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B Less than 2% gets assistance in hand

Street vendor loans
off to crawling start

SANGEETHA G
CHENNAI, SEPT. 20

The micro credit scheme
for street vendors under
the stimulus package has
till now reached only 7 per
cent of the 50 lakh targeted
beneficiaries.

As on September 10,
loans have been approved
for 3.68 lakh street ven-
dors. Of this, 99,000 per-
sons, or less than 2 per
cent, have been disbursed
the loans, as per data pro-
vided by the Ministry of
Finance in Parliament.

The government had
announced the PM Street
Vendor’'s Atma Nirbhar
Nidhi scheme as part of
the stimulus package and
had launched it on July 1.
The scheme intends to sup-
port 50 1akh street vendors
whose business have been
affected by the pandemic
with working capital
loans.

The Rs  5,000-crore
scheme would provide a
loan of Rs 10,000 to street
vendors, repayable in 12
monthly installments.
“After the government
subsidy of 7 per cent, the
effective rate of interest
charged by micro finance
institutions comes to 12 to
13 per cent. Further, the
customer gets a cash-back
of Rs 100 for digital repay-
ment of the installments.
At 12 per cent interest
rate, a cash-back of Rs 100
every month for 12
months makes the scheme
almost free of cost,” said
Manoj Nambiar, chairper-
son of the MicroFinance
Institu-tions Network
(MFIN.)

However, till now only
3.68 lakh vendors, or 7.3

per cent of targetted bene-
ficiaries, have received
loan approvals, whereas
those who have received
the loan amount in hand is
less than 2 per cent at
99,000.

“Only those vendors who
are registered with urban
local administration are
eligible for the scheme.
Most of the vendors are
not registered with the
civic bodies and hence stay
out of the purview of the
scheme. Though registra-

tion is an ongoing process,
many vendors have appre-
hensions about it,” said
Nambiar. Many also find
that once they get a licence
for street vending, they
will not be able to operate
any other business.

Further, the banks and
micro finance institutions
prefer street vendors who
are largely stationary at a
certain place. A borrower
moving from one place to
another is considered as a
risk factor.
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POST-LOCKDOWN COMEBACK
MFIs’ collection efficiency at 75%

' The collection operations of microfinance
_ institutions (MFIs) that had come to a halt
amid the lockdown have been gradually
improving. Initial checks with the industry
suggest that the average collection levels

are atabout 75 per cent currently.
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Collectlon efficiency of MFIs touches 75%.
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Chennal, September21

The collection operations of mi-
crofinance institutions (MFIs)

that had come to a halt amid
the Covid-19-led lockdown have

been gradually improving over
the past three to four months.

Initial checks with the in-
dustry suggest that the average
collection levels are about 75

. per cent currently (August-
end), with some States continu-
ing to witness lower collections
due to other external events
suchas floods.

While States such as Gujarat
and Tamil Nadu have seen 80
per cent to 85 per cent collec-
tion efficiency, others such as
Odisha, West Bengal and Bihar

0of 70 per cent to 75 per cent. For
Mﬂsasachunkonheb;nm
payments (95 per cent) are
done through cash and loan of-

CoURER acti ogan toke:
there has been a month-on-
month improvement since
then. However, the rise in
Covid cases among of-
ficers is an industry-wide
lenge.givendnnmﬁﬂn
MFIbusiness.

“The last count suggests
that 250 of our employees (at
Arohan Financial Services),out
of a workforce of 6,200, are in-
fected by Covid-19. The risk of
riseininfectionsisa persisting
issue for MFI players,” says
Manoj Nambiar, Man-

Network (MFIN). While bor-

toﬂw'n. addsNamblanRz—

cheduliﬁofEM!s,yantofad-
ditional = moratorium f
extenslonofloantenum(upto

twoyears).

While the credit score of

b rs may not be directly

impacted, it s important tore-

that loans that are re-

sn'uct;:ldwlllbemdedby

the bureaus. Hen
Iw&&u,beuuq:mz‘

tending more to such

S borrowers in future, says Nam-

- biar.
rowers have been ng for- nmtlswndtkabklmmt extending the relief to their m gross lo

ward and making paymentson  of stress at the ground level, Y ! MFis stood at
loans, the actual impactonlive-  though many borrowers have “Within ~ these  broad ﬁ43u#omnoﬁ3mm
lihood and income is yet to be beenoominghwmdandnnk‘ set by the RBI, MFl  clientsason March 3L In terms
fully assessed, according to ing mpaymms. adds  players will bereachingoutto  of regional distribution of
o ) Nambiar. borrowers offering the re-  portfolio, EastIndiaand North-

“This is the first month after On the disk front, option in cases  East India account for 34 per
the end of the sivmonth the numbersare still muchbe-  wheretheyareunabletomake ~ cent of the, total NBFC-MFI
moratorium, and we (industry) low the activity seen in the pre-  repayments. : portfolio; Soudm\dlaconu-lb-
are in the pi f gauging Cuvld-lspe:iod.MofAugust “But it will be critical to ex- utes 27 per cent, North India 13
the full impactof the pandemic ~ end, d wereat 55  plain the full contours of the  percent;Westindiai5 percent;

on livelihood ﬁ‘ld income. restructuring to borrowers as  and Central India11 per cent.

Bt

per cent to 60 per cent pre-
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Virtual AGMs: Reduce cost and
headaches for corporates

Mamtha Asokan | TNN | Sep 4, 2020, 04:00 IST BN = A A+

Chennai: There are some
positives emerging out of the
Covid pandemic, as companies

come to terms with virtual
shareholder meets, which
lowers costs by at least half if
not more, besides saving time
from some pesky

shareholders. Government has
allowed the conduct of annual
shareholders meet virtually to

prevent the spread of the

coronavirus.

Private financier Manappuram Finance said its budget came down substantially by
90% of what they had spent last year. “We have saved over Rs 30 lakh this year,
which includes Rs 14 lakh on printing and postage. We have also found an increased

participation of shareholders from all over the country in its AGM through the virtual
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MICROCAPITAL BRIEF: Code for Responsible
Lending Assessment Tool to Incorporate
Comprehensive Credit Reporting, Microfinance
Institutions to Increase Frequency of Reports to Credit
Bureaux

The Code for Responsible Lending (CRL), an initiative serving microlenders in India, recently began developing a new credit

v-income households. The tool is intended to help lenders "go

luating loan applications from

lending limits and more systematic luate the low-income customer vis-a-vis cashflows,

payment history, including use of comprehen credit information report[ing] (CCIR).” CCIR includes the

ata from non-lenders, such as the suc ment of utility bills. As part of the CRL effort,

ting microlenders will send data to credit information companies more often, gradually moving toward the target

of daily submissions.
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Only 7 pc of target street vendors get loan
assistance

DECCAN CHRONICLE. | SANGEETHA G
Published Sep 20, 2020, 2:07 pm IST Updated Sep 20, 2020, 2:07 pm IST
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As on September 10, loans have been approved for 3.68 lakh street vendors. Of this,
loans have been disbursed to 99,000 beneficiaries
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MFIs’ collection efficiency touches 75%;
restructuring to play out from October

ing livelihood impact

Radhika Merwin | BL Research Bureau | Updated on September 21, 2020 | Published on September 21, 2020

Collection activity
continues to face challenges amid risk of rise in

aD @ @
aD oD aD

infection among field officers, and floods in ome
states

The collection operations of microfinance institutions

(MFETs) that had come to a halt asaid the Covid-19-led
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Micro-finance industry slowly
overcoming coronavirus crisis:

MFIN

The complete stoppage of micro-finance operations from March-end to May due to the
coronavirus-induced lockdown had been a big setback

Topics
microfinance industry | Coronavirus

Press Trust of India | Kolkata
Last Updated at September 23, 2020 20:01 IST
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Micro-finance industry slowly overcoming COVID
crisis: Industry body

pdated : September 23, 2020 09:45 PM IS

@?b he country-wide lockdown due to the COVID-19 pandemic has been a challenge for the micro-
s finance industry (MFI) sector, but it is slowly tiding over the crisis now, an official said on
Wednesday. "The MFls are now slowly overcoming the challenge by keeping in touch and hand-
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Microfinance Industry Slowly
Overcoming Covid-19 Crisis, Says
Industry Body
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@PTI_News |
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The country-wide lockdown due to the Covid-19 pandemic has been a challenge for the
microfinance industry sector, but it is slowly tiding over the crisis now, an official said on

Wednesday,

"The MFIs are now slowly overcoming the challenge by keeping in touch and hand-holding
customers to wade through the difficult times," an official of the Microfinance Institutions Network

said,

The complete stoppage of micro-finance operations from March-end to May due to the

coronavirus-induced lockdown had been a big setback, he said.

He said although the MFIs provided moratorium to customers as per RBI guidelines, they were not
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The country-wide lockdown due to the COVID-19 pandemic has been a challenge for the microfinance industiy (MFI)
sector, but it is slowly tiding over the crisis now, an official said on Wednesday.

| Kolkata: "The MFIs are now slowly overcoming
the challenge by keeping in touch and hand-
holding customers to wade through the difficult
times," an official of the Microfinance
Institutions Network (MFIN) said.

The complete stoppage of micro-finance
operations from March-end to May due to the
coronavirus-induced lockdown had been a big
setback, he said.

He said although the MFIs provided moratorium
to customers as per RBI guidelines, they were
not extended the same by some lenders.

a

"This caused a double squeeze. However,
policy support in the form of TLTRO (targeted
long-term repo operations) and special liquidity
facility by the apex bank helped MFls overcome
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Micro-finance industry slowly overcoming COVID
crisis: Industry body
gam

Kolkata, Sep 23 (PTI) The country-wide lockdown due to the COVID-19 pandemic has been a challenge for the micro- finance
industry (MFI) sector, but it is slowly tiding over the crisis now, an official said on Wednesday.

"The MFIs are now slowly overcoming the challenge by keeping in touch and hand-holding customers to wade through the difficult
times," an official of the Microfinance Institutions Network (MFIN) said.

The complete stoppage of micro-finance operations from March-end to May due to the coronavirus-induced lockdown had been a big
setback. he said.

He said although the MFIs provided moratorium to customers as per RBI guidelines, they were not extended the same by some
lenders.

"This caused a double squeeze. However, policy support in the form of TLTRO (targeted long-term repo operations) and special
liquidity facility by the apex bank helped MFIs overcome the difficult period," the official said.

The aggregate gross loan portfolio of NBFC-MFIs contracted three per cent in June as compared to March, the industry body said.

It added that in the first quarter of the current fiscal, NBFC-MFIs disbursed loans amounting to Rs 570 crore as against Rs 15,865
crore in the corresponding period a year ago. PTI DC RBT RBT
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