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8 Dunia Khabar Bhubaneswar
9 Pramad Bhubaneswar
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Case Study: Muthoot Microfin: A Ray of Hope during the Pandemic

1. Punyanagari Kolhapur
2. Kumarkranti Kolhapur
3. Kratisinh Kolhapur
4, Kesari Kolhapur
5. Lokneta Kolhapur
6. Rashtrageet Kolhapur
7. Samaj Kolhapur
8. Sattyawadi Kolhapur
9. Vartashakti Kolhapur
10. Navsandesh Kolhapur
11. Mirror Kolhapur Kolhapur
Case Study: Growing Opportunity Finance (India) Pvt Ltd: Transforming the Lives of Aspiring
Individuals
1. Dina Karan Salem, Tamil Nadu
2 Maalai Murasu Salem, Tamil Nadu
3 Makkal Kural Salem, Tamil Nadu
4, Tamil Sudar Salem, Tamil Nadu
5 Namathu Murasu Salem, Tamil Nadu
6 Afternoon Salem, Tamil Nadu

Case Study: Satya Microcapital: Helping Elderly Entrepreneurs to realize and achieve their
Dreams
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STORIES OF DISTRESS
FROM SMALL BORROWERS

Across India, women borrowers are (inding it tough to repay small loans. The next few months will be critical
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URL: https://www.livemint.com/news/india/stories-of-distress-from-small-borrowers-
11597585864192.html

livermint

ne >News >India >Stories of distress from small borrowers

- b
Arise in delinquency will be an added burden for non-banking financial companies
and banks exposed to micro-loans. RBI has projected a spike in gross non-
performing assets (NPAs), from 8.5% in March 2020 to 12.5% by March next year.
(Photo: Alamy)

Stories of distress from small borrowers

9 minread. Updated: 17 Aug 2020, 09:03 AM IST

>aya L

= Across India, women borrowers are finding it tough to repay small
loans. The next few months will be critical

* Unless there is a sharp recovery, MFIs and banks (with micro-loan
portfolios) will have to restructure or write off loans though the
situation will not be clear until November
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URL: https://www.thehindubusinessline.com/money-and-banking/code-for-responsible-lending-plans-
additional-parameters-for-tighter-risk-management/article32257148.ece
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Code for Responsible Lending plans
additional parameters for tighter risk
management

Shobha Roy | Kolkata | Updated on August 03, 2020 | Published on August 03, 2020
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Page No. 6

MFlswiden

‘code of
conduct

ASTAFF REPORTER

Calcutta: The microfinance
industry is looking to expand
its own list of dos and don’ts
that it will follow in its
operations.

The Code of Responsible
Lending for the microfinance
industry could be further
widened to improve trans-
parency to the borrowers and
lenders.

DOS AND DON'TS _

The two self regulatory or-

ganisations for the industry —
MFIN (Microfinance Institu-
tions Network) and Sa-Dhan —
had last year announced the re-
sponsible lending code, which
specified certain guidelines for
the lending institutions.

Not more than three
lenders can offer credit to the

“same borrower, the code said.

The overall outstanding of the
borrower should not be more
than Rs 1.25 lakh. Also, there
should not bé any fresh lend-
ing to a borrower without an
updated credit bureau report.

According to Manoj Nam-
biar, managing director of
Archan Financial Services
and chairperson of the MFIN
board, two more measures are
under discussion to be added
to the code this year.

This includes looking at
the financial situation of
the entire household and not
just the individual borrower
and keeping a record of the
field staff.

Nambiar said the code has
been signed by 110 entities. It
is a key initiative for the sector
and the overall adherence lev-
els to the code are set torise.
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industry-data-5716501.html
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Microfinance collections pick up in July, shows industry data

Banks have a total MFI loan book of Rs 91,942 crore followed by NBFC-MFIs with a loan
book of Rs 71,394 crore. The total loan book of microfinance industry grew to Rs 2,24,595
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BUSINESS STANDARD WEBINAR: SMALL FINANCE BANKS
‘Bottom of the pyramid proves
to bethe best customers’

BS REPORTER
Mumbai, 19 August

Small finance banks (SFBs) have seen asharp
increase inrecoveries with economicactivities
pickingup.

And recoveries are coming from the “bottom
ofthe pyramid” — people who made sure they
didn’t pileupdebtand runintoan overlev-
eraged position. At Business Standard’s virtual
financial conclave Unlock BFSI2.0, top SFB
chiefsin the country seemed to be comfortable
evenwhen more than 90 per centoftheirloan
book froze into amoratorium in March.

By July, the moratorium loan book halved
formost, and after it is over next month, the
SFBsexpect things will be normal and business
asusual, even as the focus would continue tobe
onrecovery for many more monthsto come.

The panelists for the event were Alok Misra,
chiefexecutive officer (CEO) of the Microfin-
ance Institutions Network (MFIN), and chiefs of
five SFBs — Nitin Chugh of Ujjivan SFB,PN
Vasudevan of Equitas SFB, Ajay Kanwal of Jana
SFB, Sanjay Agarwal of AU SFB, and R Baskar
BabuofSuryodoy SFB.

Whatis hearteninginall these, as the six
panelistsdeliberated, is that most people did
notwanttoborrow more even when
approached. This showed acertain credit
discipline. The SFBs, on their part, did not want
topush theirborrowers.

“Thisisthetime when customers need
supportand not pressure to pay up. Weare not
inaJuly-to-August relationship, our customers
willstay with us for three, four, five years. Ifheis
notearning, [amvery happy tosit with him,”
said Vasudevan, whostarted with a 90 per cent
moratoriumon the bank’s book, but has now
about43per cent of the loan bookunder
moratorium. Turn to Page 15»

o

BARRING THREEOR  IF MY CUSTOMER IS NOT EARNING, |
FOUR SECTORS, AM VERY HAPPYTO SIT
EVERYTHING IS WITH HIM AND GIVE
(OMING BACKTO MY SHOULDERTO HIM
NORMAL. THINGS TOCRYON
ARE NOT SO BAD. ' ‘P N VASUDEVAN,
CUSTOMERS , MD & CEO, Equitas SFB
HAVE INTENTION
TO PAY THE RECOVERY WON'T
SANJAY BE RURAL- OR URBAN-
AGARWAL, FOCUSED,
P T ITWILLBE

OCCUPATION-LED

NITIN CHUGH,

Ujjivan SFB
AN EXTENSION OF THE VESTED INTERESTS
MORATORIUM IS NOT AND MISCHIEF
REALLY REQUIRED. WE MONGERS ARE
ARE DONE WITH IT; THERE TRYING TO INSTIGATE
IS A FATIGUE SETTING IN BORROWERS. WE
R BASKAR BABU, NEED INSTITUTIONAL
MD & CEO, Suryoday SFB AND POLICY SUPPORT

ALOK MISRA

THE TRUE NATURE OF MORATORIUM
"=, WILLBE APPARENT IN

r - SEPTEMBER. SOME
-~

CEO, MFIN

PEOPLE WILL USE ITAS
EXCUSE FOR NOT

MD & CEO, Jana SFB w

» FROM PAGE 1

Bottom of the
pyramid...

Everyone, though, agreed there was no
need to extend the moratorium.
“Moratorium is not really required any
more. We are done with it, there is a
fatigue setting in,” said Baskar Babu.

The SFBsreached out to people to edu-
cate them about the moratorium, and
explain that it expired after August, and
that it was not a waiver. But some “local-
level vested interests and mischief mon-
gers” are instigating people not to pay, and
bet for a loan waiver instead, said Misra.

Luckily, the issue has not taken a polit-
ical turn, but the SFBs would be in need
for institutional and policy support if the
matter is politicised. Itis no longer a rural
or urban story, and “the recovery would
be occupation-led”, said Chugh.

Thankfully, “things are not so bad, and
customers have the intention to pay”, said
Agarwal.

However, there will always be that less
than one percenter, who would use any
excuse, in this case the moratorium, to
not pay, said Kanwal.

Liquidity is aplenty with SFBs, and
despite rate cuts, depositors are queuing
up to park their money as deposits,
quelling fears that SFBs won't be able to
compete with full-service banks in mop-
ping up deposits.

The Reserve Bank of India’s assurance
that no bank will be allowed to fail, even
as the PMC Bank crisis unfolded, and the
fact that deposits of up to 35 lakh are now
insured have played their part.

But SFBs had to do a lot of explaining
before their customers, and as brands they
are nowhere near scheduled banks even
after three years of operations, the pan-
elists said.

SFBs and their customers are increas-
ingly relying on technology, and as much
as 60-70 per cent of the recovery could be
done through digital means, but with
32,000 being the average size of a micro-
finance loan, the need for cash is there.

While this is not the time to expand
into new areas, SFBs would like to sell
insurance products and, maybe scale up
their gold loan business, they said.

Overall, the Covid crisis has not
brought about a behaviour change in the
way demonetisation did. Rather, it is a
pause before things normalise, the pan-
elists said.

The panelists said SFBs wanted to
become universal banks in five years,
needed policy protection so that they did
not fall victim to loan waivers or interest
subvention schemes, a policy drive to
include more from the bottom of the pyra-
mid, etc.

RCom resolution...

The CoC, led by State Bank of India,
approved of the resolution plan that
involves lenders receiving ¥23,000 crore.

PAYING )
' AJAY KANWAL, ’ /Q
_4
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Microfinance sector likely to see
consolidation post-Covid: Experts

PRESS TRUST OF INDIA
MUMBAI, 23 AUGUST

Microfinance industry, which
serves the unbanked, is like-
ly to head towards the path of
consolidation post-Covid, feel
industry experts.

Micro lenders will also
move towards digitisation of
all processes for serving their
customers who are going to
see a change in their trans-
action habits, they said.

"Alotof people who are not
here for thelongtermordon't
have a very long-term vision
of being in this industry and
servingthese (MFI) customers,
will mostlikely find their way
out. I would think that it also
opens up some kind of path
to consolidation in the indus-
try,” Ujjivan Small Finance
Bank managing director and
CEO Nitin Chugh said during

a panel discussion on the
microfinance sector organised
by CRIF High Mark, a credit
bureau.

This microfinance indus-
try will remain only for peo-
ple who are invested, are fol-
lowingregulatory normsvery
seriously and have aroadmap
ahead of them, he added.

Sharingasimilarview, Jana
Small Finance Bank's man-
aging director and CEO Ajay
Kanwal said: "It probably is the
moment where more people
will think of consolidation
andrightly so because having
scale, capital, management
depth, does make a differ-
ence. Clearly, I think there
will be a lot of conversation
around it."

He said that post-Covid,
digitisation will be a reality.

The most positive feature
of the whole crisis is that we

\ Y4

will move towards more dig-
ital approaches towards cus-
tomers, banks and finance
companies, which inaway will
help a bit more of a formali-
sation and hence ability to give
more credit to the under-
served will become easy, Kan-
wal said.

He said the pandemic has
given MFIs a bigger opportu-
nity for growth because there
is six months of pent-up
demand. There are people
who want to start businesses

and people have consumption
needs that have been post-
poned, he added.

According to Manoj Nam-
biar, managing director of
Arohan Financial Services
and also chairperson of Micro-
finance Institutions Network
(MFIN), the sector will see a
surge in non-performingloans
once the Reserve Bank of
India's moratorium on repay-
ment of loans ends on 31
August.

Theindustryisbracingup
for the spike in delinquency
which will happen due to dor-
mancy or inactivitylevels that
exist. Also, the pandemic has
impacted the bottom of the
pyramid. he said.

He, however, feels bor-
rowers from the bottom of the
pyramid segmentareresilient
in terms of overcoming any
crisis.
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MFI Collections
Impacted Due to
Local Lockdowns

Atmadlp.llay@timesgrou p.com

Kolkata: August 31 marks the for-
malend of the grace period on loan
repayments, but intermittent lock-
downs across vast swathes of India
might come in the way of a drama-
tic jump in collections from cur-
rent levels at microfinance compa-
nies and small-finance banks.
Repayment collection at present

isseen in therange of 70-75% onan

average for MFIs and small-finance
banks, withsignificantregionalva-

.riations. While lenders witnessed

better recovery in Bihar, Chhattis-
garh, Jharkhand and Madhya Pra-
desh, Kerala and Tamil Nadu have
shown below-par trends, people fa-
miliar with the mattertold ET.

“After the nationwide lockdown,
the economic activity is coming
back, albeit slowly. The weekend
lockdowns are acting as impedi-
ments,” said HP Singh, chairman
at Satin Creditcare Network.

“September should be better un-
lessthe impactatbottom of the pyra-
mid customers is higher than esti-
mated,” said Manoj Nambiar, chair-
man at Microfinance Institutions
Network (MFIN), an industry body.

Repayments fell by the end of July
from earlier weeks, which points to
disruptions due to lockdowns or
floodingand storms.
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A deceptive recovery

Collections by
micro-finance
institutions have
reboundedinabig
way, butdelinquencies
couldsurge, reports
Raghu Mohan
icro-finance institutions
(MV’Is) have something to
cheerabout: collections are
back to 85 per cent of the

pre-Covid lockdown levels. Yet Manoj
Nambiar, managing director of Arohan

g : 1 MFIs' PORTFOLIO OUTSTANDING BY
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Financial Services and chairman of the
Microfinance Institutions Network, is
not enthused: “The nature of this busi-
ness is such that collections have to be
closer to the 100 per cent mark.” On
expected delinquencies after the loan
moratorium ends today, he says “nobody
hasan idea on that front.”

‘Whalt explains the rebound in col-
lections? “I'he resilience of borrowersis
remarkable. A vast majority of borrowers
are in the essential services' supply
chain with tiny and micro businesses,
and this has sprung back,” notes Udaya
Kumar, managing director and chief
executive officer (MD & CEO) at
CreditAccess Grameen.

1.75 per cent of disbursements for the
month, compared to25lakh loans inthe
last week of March 2019 (and 45 per cent
of disbursements). Only one lakh loans
were disbursed in the first two months of
QLI'Y21— ahuge drop from the average
monthly disbursement volume of 52
lakh loans in in the same period last
year. Tothe extent disbursals have been
atfected, delinquencies as a percentage

Inthenumbers of the outstanding will only go up.

Industry-wide data on MFIs So. how did CRIF High
ishardtocome by duetothe  Micro-finance Marksource dataduringthe
lockdown, but an uptick in ~ data is hard to lockdown? “We collaborat-
stress was evident even come by due to ed with our financial insti-

before the pandemic. The
Equifax-Sidbi Microfinance
Pulse Report puts the MFI
industry’s delinquency in
December 2019 at 340 per
cent — the highest across
five quarters. Delinquencies in the 1-29-
day bucket had gone up 48 basis points
10179 per cent in December 2019, over
September 2019. They could only have
moved up since.

As for MFI business after Covid, a
recentupdate by the credit bureau CRIF
High Mark puts outstanding loan bal-
ances at235,000 crore at the end of May
2020, a year-on-year growth of 1.2 per
cent, even though it was 214 per cent
over.June 2019. The number of loans dis-
bursed in FY20 stood at 41lakh, down 26
per cent over FY19. In the last week of
March 2020, less than one lakh loans
were disbursed, accounting for a meagre

the lockdown,
but an uptick in
stress was visible
even before

the pandemic

tution partners and, using
the strength of data analyt-
ics, created insights. This
deeper analysis of existing
customers has enabled
lenders to be empathetic 1o
theircustomers and addresstheir needs
for emergency or top-up loans,” says
Navin Chandani, MD & CEO.

Capital concerns

Says Poonam Upadhyay, associate direc-
torat CRISIL Ratings: “We expect MFIsto
focus on raising additional equity over
the next few quarters as a buffer against
potential credit losses or higher provi-
sioning. In FY17 and FY18, after demon-
etisation, MFIs (including some that are
small finance banks, or SFBs, now) raised
over ¥4,000 crore in equity. One stick-
ing point could be that given the gap
between current and pre-pandemic col-

Loanrecastand MFIs

Do MFIs need to offer loan
recasts? “The applicability
and benefit to MFls
emanating from the
resolution framework for
Covid-19 stressis uncertain,"

therewas nothinginthe
RBI's circular that prevented
this from being offered.

In phase-1ofthe

says Poonam Upadhyay of
CRISIL Ratings. Industry
sources feel thismay need a
clarification from the central
bank, and pointto the
earlier confusion overthe

Gujar: LManipur
gadarﬁnd i Luizoram
agar Haveli an| f
Daman and Diu West | Tripura
Maharashi Bengal Meghalaya
R Jharkhand
Karnataka l(hhamsgarh
2 Andhra Andaman
Pradesh & Nicobar
Kerala © Islands
, Tamil
Lakshadweep Nadu  Puducherry

1 <500 cr W 500 - 1,000 cr 1,000 - 5,000 cr
715,000 - 10,000 cr 1M >10,000 cr

Pan India December 31, 1865 cr
Source: Equifax Sidbi Microfinance Pulse, June 2020

OVER 90-DAY MFI DELINQUENCIES BY
STATEs/UTs AS ON DECEMBER 2019

Ladakh

Jammu & Himachal Pradesh

Uttarakhand

lockdown, nearly 70 percent J ”t:‘gp?ge]‘;‘,
of MFls' borrowers did not Haryana Ar:l)na(ehaj\
optfora oriumon Rajasthan Assam | " pradesh
their loans. Neitherthis nor Vadhya Sikigm

bettercollection figures may
beafairindicatorofthe
resilience of the sector.
Accordingto CRISIL Ratings,

Pradesh
Gujarat

Dadar and
Nagar Haveli and

Mizoram

moratorium on term-loans | after demonetisation, most Daman and Diu Viest | ' Tripura
announced on March 27. MFIs had reported 98-99 per Wabiradita Bengal Meghalaya
Banks continued todemand | cent collection efficiency for Goa Jharkhand
thattheirloansbeserviced | incremental disbursements Kamataka | Chhattisgarh Arilaman
e % X 5 4 Andhra

by non-banking financial | done after April 2017. And Pradesh & Nicobar
companies (NBFCs) and yet, theirloan-book of a Jslands
standalone MFls. The airwas | November 2016 saw credit Tamil
cleared afterastatement by | losses of between3 percent Lakshadweep Nadu —Puducherry
Reserve Bank of India (RBI) and13 per cent, with strong i

ikanta Dasin | ¢ i W <=0.33% W 034% - 0.47% 0.48% - 0.59%

late April that NBF(s and
MFlswere eligible forit, and

7 ol
and socio-political
influence.

M 0.60% - 0.74% M >=0.75%

As on December 2019, 90-plus days delinquency is at 0.54%
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lection levels, there isa risk of increase in
credit I s, and its potential impact on
capitalisation after the moratoriumends.

Satin Creditcare hasraised 2120 crore
via a rights issue to augment its capital
base to meet future requirements. “I call
comfort capital},” says H P Singh, the
company’s founder-chairman and man-

aging director. Was the rights’ issue a
post-Covid decision? “No, we had
planned it earlier. After the pandemic, it
makes all the more sense to [ill up your
tank.” It could also be that specialised
institutional investors in the MFI space
may opt totake on exposure tothe sector
through SFBs. This 50 linked 1o the

place of standalone MFIs in the recently
announced loan scheme.

There is a lot riding on MFIs, given
therole they play in delivering credit to
those at the bottom of the pyramid.
With stress already havingset in before
the pandemic, the next quarter may not
be a pleasant one for the sector.
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Microfinance sector may see
consolidation post Covid-19, say
experts

Microfinance industry will remain only for people who are following regulatory norms very
seriously and have a roadmap ahead of them, says one expert
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Microfinance sector may see consolidation post
COVID, say experts
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MUMBAI: Microfinance industry,
which serves the unbanked, is likely to
head towards the path of consolidation
post-COVID19, feel industry experts.

Micro lenders will also move towards
digitisation of all processes for serving

their customers who are going to see a
change in their transaction habits, they

said.
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Microfinance sector may see
consolidation post COVID, say experts
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Microfinance industry, which serves the unbanked, is likely to head
towards the path of consolidation post-COVID 19, feel industry experts
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Microfinance sector may see consolidation post
COVID, say experts
f ¥R P Jin

Mumbai, Aug 19 (PTI) Microfinance industry. which serves the unbanked, is likely to head towards the path of consolidation post-
COVID 19, feel industry experts. Micro lenders will also move towards digitisation of all processes for serving their customers who
are going to see a change in their transaction habits, they said. “A lot of people who are not here for the long-term or don"t have a very
long-term vision of being in this industry and serving these (MFI) customers, will most likely find their way out. I would think that it
also opens up some kind of path to consolidation in the industry," Ujjivan Small Finance Bank managing director and CEO Nitin
Chugh said during a panel discussion on the microfinance sector organised by CRIF High Mark. a credit bureau. This microfinance
industry will remain only for people who are invested, are following regulatory norms very seriously and have a roadmap ahead of
them, he added. Sharing a similar view, Jana Small Finance Bank"s managing director and CEQ Ajay Kanwal said, “It probably is the
moment where more people will think of consolidation and rightly so because having scale, capital, management depth. does make a
difference. Clearly. I think there will be a lot of conversation around it.” He said that post-COVID. digitisation will be a reality. “The
most positive feature of the whole crisis is that we will move towards more digital approaches towards customers, banks and finance
companies, which in a way will help a bit more of a formalisation and hence ability to give more credit to the underserved will
become easy.” Kanwal said. He said the pandemic has given MFIs a bigger opportunity for growth because there is six months of pent
up demand. There are people who want to start businesses and people have consumption needs that have been postponed, he added.
According to Manoj Nambiar, managing director of Arohan Financial Services and also chairperson of Microfinance Institutions
Network (MFIN), the sector will see a surge in non-performing loans once the Reserve Bank of India"s moratorium on repayment of
loans ends on August 31. “The industry is bracing up for the spike in delinquency which will happen due to dormancy or inactivity
levels that exist. Also, the pandemic has impacted the bottom of the pyramid.” he said. He, however, feels borrowers from the bottom
of the pyramid segment are resilient in terms of overcoming any crisis. PTI HV MR
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Microfinance sector may see consolidation post COVID, say
experts

Iwould think that it also opens up some kind of path to consolidation in the industry,” Ujjivan Small Finance Bank managing

director and CEO Nitin Chugh said during a panel discussion on the microfinance sector organised by CRIF High Mark, a credit
bureau.
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MFIs widen code of conduct

The Code of Responsible Lending for the microfinance industry could be further
widened to improve transparency to the borrowers and lenders

Dos and don’ts
Shutterstock

A Staff Reporter Calcutta Published 24.08.20. 05:32 AM

The microfinance industry is looking to expand its own list of dos and don’ts that it will follow in its
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MFTIs' collections rebound in a
big way, but delinquencies may
surge

Industry-wide data on MFIs is hard to come by due to the lockdown, but an uptick in stress was
evident even before the pandemic

Topics
Microfinance | Coronavirus

Raghu Mohan | Mumbai
Last Updated at August 31, 2020 06:06 15T
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ENGAGE WITH THE EMERGING

Micro-finance institutions (MFIs) have something to cheer about: collections are back to 85
per cent of the pre-Covid lockdown levels.

Yet Manoj Nambiar, managing director of Arohan Financial Services and chairman of the
Microfinance Institutions Network, is not enthused: “The nature of this business is such that
collections have to be closer to the 100 per cent mark.” On expected delinquencies after the
loan moratorium ends today, he says "nobody has an idea on that front.” What explains the
rebound in collections? “The resilience of borrowersis ...
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Sambandh Finserv: Upliftiné the Life of Underprivileged Women

Bhubaneswar : The
success story of a small
scale pottery maker
Lilabati Rana, a 36-year-
old woman living in
Badpatrapali, a small
village situated on the
outskirts of  the
Sundargarh district of
Odisha is a true
testament of the fact that
hard work, coupled with
skills has the power to
change one’s destiny.
Having an only hand to
mouth resources,
Lilabati and her family of

five, comprising of her
husband, two children,
and an old mother-in-law
were going through a
tough phase of a
financial crisis. They had
to face hardships to even
purchase raw materials
for their existing pottery
business which further
affected their children’s
education.

She was losing all her
hopes to live a better life
when one day she
stumbled across
Sambandh Finserv, and

her life took a new turn.
Lilabati became a
member of Sambandh
Finserv which provides
financial services to
economically backward
sections of the society
residing in the rural
settings who often find it
difficult to avail credit
through other organized
financial institutions.

In March 2018, she
availed her first loan of
Rs.25000 to expand her
existing pottery business.
Support from Sambandh

in their hour of need,
significantly  helped
Lilabati to gradually
improve her family’s
financial condition.

Lilabati is now leading
a financially stable life.
She has expanded her
pottery business and even
proving good education to
her children. Lilabatihas
been associated with
SambandhFinserv over
two years and
recommends other
women entrepreneurs to
join Sambandh.
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Sambandh Finserv: Uplifting
the Life of Underprivileged

Bhubaneswar : The suc-
cess story of a small scale
pottery maker Lilabati
Rana. a 36-year-old woman
living in Badpatrapali. a
small village situated on
the outskirts of the
Sundargarh district of
Odisha is a true testament
of the fact that hard work.,
coupled with skills has the
power to change one's des-
tiny.

Having an only hand to
mouth resources. Lilabati
and her family of five, com-
prising of her husband. two
children. and an old
mother-in-law were going
through a tough phase of
a financial crisis. They had

~~ -

Women

to face hardships to even
purchase raw materials for
their existing pottery busi-
ness which further affected
their children's education.

She was losing all her
hopes to live a better life
when one day she
stumbled across
Sambandh Finserv. and her
life took a new turmn. Lilabati
became a member of
Sambandh Finserv which
provides financial services
to economically backward
sections of the society re-
siding in the rural settings
who often find it difficult
to avail credit through
other organized financial
mstitutions.

In March 2018. she availed
her first loan 0of Rs.25000 to
expand her existing pottery
business. Support from
Sambandh i their hour of
need. significantly helped
Lilabati to gradually im-
prove her family's financial
condition.

Lilabati is now leading a fi-
nancially stable life. She
has expanded her pottery
business and even proving
good education to her chil-
dren. Lilabatihas been as-
sociated with
SambandhFinserv over
two years and recom-
mends other women entre-
preneurs to join
Sambandh.
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From small tea shop to grocery store,
Salem woman scripts unlque success story

SALEM, AUG 18

The story of success
through hard work
and  determination  of
SyedaliFathimaa resident of
Hasthampatti is inspiration
to many aspiring women.

Syedali Fathima
along with her husband
ShadhikBasha used to run
a small tea stall in Natesan
Colony of Hasthampatti.
Despite putting in all the
ingredients that would put
their venture into a surplus
generating tragectory, their
income was hardly sufficient
to make ends meet. They
decided to expand by
adding snacks to their list of
offerings. But lack of funds
proved to be stumbling
block for their progress.
Syedali happened to meet
the field officers of Growing

Opportunity Finance (India)
Pvt Ltd and learned about
their financial offerings and
secure loan  procedures.
With the optimism she
joined the group and took a
micro-credit of Rs. 5000 in
her first loan cycle.

With the help of the first
loan, the couple expanded
their busincss and gradually,
started making  modest
income. With time, they

repaid their loan and applied
for more, to further grow
their business.

She is now on her
tenth loan cycle. By timely
repayments of all previous
loans, her credit score
significantly improved and
later she became eligible
for a larger loan amount.
Eventually, she received an
individual MSME loan of
Rs. 1,00,000 said officials
of Growing Oppurtunity
Financc.

Growth ~ has  never
stopped and she has now
expanded her small tea
stall into a  grocery shop,
adding  vegetables  and
other houschold items as
part of their offerings. She
also owns a Tata Acc Mini
load vehicle for the timely
delivery of her products.
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SATYA MICROCAPITAL:
HELPING ELDERLY
ENTREPRENEURS
TOREALISE & ACHIEVE
THEIR DREAMS

PATNA: It is a common perception that only
young people can dream of being ambitious
entrepreneurs, and only they can strive for suc-
cess. Rita Devi, a 55-year-old woman and her
husband, who lived in a small village called
Gonpura in Patna, Bihar, defies this orthodox
thinking and has an inspirational growth story.
Rita has been married to Sohan Prasad, for more
than 30 years. Fulfilling the duties of good par-
ents, they invested all their hard-earned savings
in setting up theirsmall business and wedding of
their two sons. After successfully fulfilling their
parental duties, the couple focused on their small
general store. But, spending all their life savings
on their children, took a toll on their business,
and they began facing challenges in operating
theirstore due to lack of funds. Often, they had to
depend on their children for their daily needs
which was not acceptable {o them. One day, when
Rita went to meet one of her [riends and
explained her on the challgenes the couple were
facing. It is then, Rita's [riend told her about
SatyaMicrocapital and themicrofinance
service.Rita's friend was an existing member of
SatyaMicrocapital and had successfully estab-
lished her dairy husiness with the help of the
microloans offered by them. After understanding
the offerings, Rita immediately became a member
of SatyaMicrocapitalin 2017 and applied for the
first loan of Rs. 35,000. The enterprising couple
utilisedfunds to expand their store and add new
inventory to the offerings. Rita also started selling
homemade biscuits that quickly became popular
in the village. With their previous experience in
running a general store, the couple was able to
operate smoothly, and began making steady
income which brought a new sens hi

were performing well in their business, the cou-
ple decided to pre-close their loan and applied for
another loan of Rs. 50,000 to further expand
their business. Rita Devi has constantly beenasso-
ciated with Satya for the past three years. She
has achieved some significant milestones
throughout the journey, the latest one being the
opening of another store adjacent to her existing
store. For the same purpose, she had recently
applied for a Micro Business Loan of Rs, 1,
50,000. Talking about their success, Rita Devi
said, "At this age when everyone expects older
people to sit at home, we are glad that weworked
on our dreams and never gave up. We had a
dream and started working towards achieving the
same. Now,we both are living an independent life
that we always wanted." Furiher showing her
gratitude, she said "SatyaMicrocapital has played
such an important part in helping us reach where
we are today. [ want to wholcheartedly thank the
entire team of SATYA for helping poor people like
us to achieve our dreams."
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