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Microfinance going beyond lending

Bhubaneswar : For the
cconomically weaker
sections  of Odisha,
Microfinance, where
small loans are given oul
without collateral, was a
game changer. Access o
credit, even (o the
remotest district of the
state, 10 pooe houscholds
not only provided them
meome generating
opportunities but also
solicited their participation
in the nation’s growth
story
Borraowers
different districts ol
Odisha  recall  how
Microfinance Institutions
by them when
Cyclone Fani hit. Before
any relief
repached,

irom

stood

measures
the

Microfinance Institutions

el

BabitaSenapati ol

Khurdha said, 1 lost my
entire belongings and was
distraught. The lean
officer  from Satya
MicroCapital, from where
I had taken a loan, was
extremely supportive.
Instead of following up for
the loan repayment, he
asked me if he counld
Support me in any way. It
wuched my heart.”
Dibhyajyoti Pattanaik,
Director at Annapurni
Microfinance. one of the
micrafinance
institutions operating in
Odisha said,
barrowers have become
fumily and a bond of trust
has developed. Tt is only
natural that i their bad
times. we will support
them. We understand that
losing one’s house and
belongings in a natural
disaster can be

oldest

Ihese

raumatising. Above all the
pressure of repaying a
loan, can add 1o the
trauma.”

Jhumi  Khandi, a
borrower from Vaya
Finsery, hailing from Pur,
one of the high impacted
districts recalls, “T had
taken aloanof Rs. 18,000
lor my betel Teaf business
but il severely
impacted in Cyclone Fani
But Vava Finserv helped
us. Immedately after the
cyclone, we  were
provided biscuits, foed and
waler. Besides this, a
Sarce and Lungi were
also given 10 us
Morcover, Vava offered
me another loan which
really helped me rebuild
my betel leal business. |
am so grateful to them for
the immediate help

WwWias
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Bhubaneswar : For the eco-
nomically weaker sections
of Odisha, Microfinance,
where small loans are given
out without collateral, was
a game changer, Access to
credit, even to the remot-
est district of the state, to

provided them income gen-
erating opportunities but
also solicited their partici-
pation in the nation's
growth story.

Borrowers from different
districts of Odisha recall
how Microfinance Institu-
tions stood by them when
Cyclone Fani hit. Before
any relief measures
reached, the Microfinance
Institutions did.
BabitaSenapati of Khurdha
said, "I lost my entire be-
longings and ‘was@is-
traught. The loan officer
from Satya MicroCapital,
from where-I had taken a
loan, was extremely sup-

pottive. Instead of follow-
ing up for the loan repay-
ment, he asked me if he
could support me in any
way. It touched my heart.”
Dibyajyoti Pattanaik, Direc-

tor at Annapurna

poor houscholds not only_

Microfinance, one of the
oldest microfinance insti-
tutions operating in
Odisha said, "These bor-
rowers have become fam-
ily and a bond of trust has
developed. It is only natu-
ral that in their bad times,
we will support them. We
understand that losing
one's house and belong-
ings in a natural disaster
can be traumatising.
Above all the pressure of
repaying a loan, can add
to the trauma."

Jhami Khandi, 2 borrower
from Vaya Finserv, hailing
from Puri, one of the high
impacted districts recalls,
"I had taken a loan of Rs.

18,000 for my betel leaf

business but it was se-
verely impacted in Cy-
clone Fani. But Vaya
Finserv hejped us. Imme-
diately after the cyclone,
we were provided biscuits,
food and water. Besides
this, a Saree and Lungi
were also given to us.
Moreover; Vaya offered

*> me another loan which re-

ally helped me rebuild my
betel leaf business. [ am so
grateful to them for the im-

Microfinance -going beyond lending

mediate help."
Mohammad Nooruddin
Amin, Managing Director ,
& CEO_ of Adhikar
Microfinance said, "Our
borrowers come from
thelower income group.
They take loans just to im-
prove their livelihood. They
are honest and hard-work-
ing. In most cases, they re-
build their houses and of-
fer to repay our loans at the
carliest possible opportu-
nity, Moreover, there is now
greater awareness among
them about having a good
credit history.

Cyclone Fani was the stron-
gest tropical cyclone to
strike Odisha since the 1999
Odisha cyclone. MFIN, the
industry association for the
Microfinance Instjtutions
said, "We have as many as
27.1 lakh womeén borrowers
in Odisha. When natural
calamities strike, to help
borrowers' tide over the im-
pact, all microfinance insti-
tutions provide support
and undertake CSR activi-
ties. Their collective efforts
helprestore order and nor-
malcy in the
impacteddistricts."
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MICROFINANCE INSTITUTIONS NETWORK

Coverage Report:

Press Release: MFIN & Sa-Dhan, industry SROs announce
steps to address microfinance concerns in Assam
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MEFIN takes imitiatwe to address microfinance-related issues
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0 10 addres

} concerns

micr.

I of all their
LLLACL AN S
lways

Assam, which has

enjoyed o good porthlio gui
ity, has recently seen some
CONCEITS OWLIYE 1O A1 INCTens.
ing numl
Rrievang

P Satish, Ex
tor of Sa-Dhan,

¢ [hree
aid that the
roocrofinance industry take
pride in bong a reguloted

dustry where woewable sl

by provading access to e

siall collateral froe foans whik

prodecting their interosts, Wa

expect all its members and sig

ratones of Code Jor Resy

ble Lending (CRL) o §

REI's Fair Practioes Cods

the CRIL
Among the initiative

N and Sa

g up of

he said,

lsunchod by )
Dhan ine
el Grievance
Rodressal Cell
"We will have member &
titutions taking o Joad in b

g coardinators of Lstrict

Grievance Redressal Mecha

nisem (GRM

Diurugerh, Siviesogne, Clharid

o0
TTnis

|
al GRM process a

nenaional appecoch where the
cwstomer can either physicil
RM alfice 1

visit the (

s compls

resolved i 15 working days.

We will upelate the Stste Fi
nance department and Depu

ty Con

SOners of the e
pe ! on the
number of grievar
cetved by the Dhstric
dressal Colls and thoie

id  Haral

Gy

herence o

Bees Code, adhy

ol Banker m

mittee (SLBC) and District

vl Coordinatinn Coepit
tee (DLCC), have also been
taken up.

“Av MFIN and SavDhan
members are ghided by the
RBI Fair Pracooes Code and
the MFIN/Sa-Dhan Code of
Conduct on the gudelnes on

lloctions from mcrolimince

L Mtrict compliancy

elothe CRL

nitine 0l

de lemding, ™ suid a source




Date 21 December
Publication Asomiya Pratidin
Edition Guwahati

Page No. 17

SANS 2@ PR3 SCiIsid FE6

swﬁmwfsﬁ?mmmﬁm A4S

owedt : exdnite wnA ffer it gy 1mmmm=wmm
T FwEREw Semen wgds oo - ffen < e W s e
WP W TTe TR e ww R B Sy ety o wfifess wme 42
uta wa Nyfeng M BN - / |mmmmmm
Sl oy anfs % WG wRers [ vem o =5 femmz, o,
oefs 8wl v e cere afie | | Seilg Sl | P TS 5= = s
o s? wish e coetETe el ; Bloge P - ; &8 Wiyt

%Mmm 5 wi=ad 59 e |
fafen FAre | €8 W e Wi m‘vftmm*mmwm
@ >8v v @ wwa Gfew e Ronds TuH W RrEre AAEITY WP 36T wEE WAt




Date 21 December
Publication Asomiya Khabor
Edition Guwahati

Page No. 8

A GF ST G-
A AWCHA e

TR 4, S0 T & e & iza w Afoad e
([BTEOA FTSNEED B NIZF TR 2019 Wi
eyl W FREE 2ARHEsAR ((6eF (MFIN) o -
4 A WY NG TR A BV CHIRRS S #TS Gaiifd
ST G5 (2 (T B | SO N3G BIZCAT ToAP
BrEPTRT (IFIRE F14 S SlenfTeiE IR @RI
%Y 91 ACFPIR e Afire ews Wife @, e
2f3mE T 2fS Je, T T @rHifRe @Efee afe

wisre) i Brifee afsfifemz (86 eies @ IR0
(SLBC) =i+ 32 cirea @-wfemny I/G1




Date

11 December

Publication

The Meghalaya Guardian

Edition

Guwahati

Page No.

2




Date

11 December

Publication

The North East Times

Edition

Guwahati

Page No.

11




Date 12 December

Publication The Assam Rising

Edition Guwahati

Page No. 2

QVVTHURSDA\’LDECEMBER 12, 2019

Guwahati, Dec 11: Microfinance
Institutions Network (MFIN) and Sa-
Dhan, the RBI recogmzed self-regulatory
orgamsations and industry associanons
for the microfinance imdustry. today
announced & four-pronged Action Plan to
address Microfinance related concerns m
Assam on behalf of all therr Member
Microfinance Institurions. Assam, which
has always enjoyed a pood portfohio
quality, has recently seen some concerns
OWIng (o an in ingnumber of customer
grievances cases. Speaking on this. P
Sansh. Executive Director, Sa-Dhan said
"The microfinance industry takes pride in
being a regulated industry where
responsible lending and customer
protection take precedence over business
Our mtent 15 to improve the quahity of hife
of aur customer by providing access o
casy. small collateral free loans while
protecting their mterests. We expect all
its Members and signatones of CRI 1o
foltow RBI's Fair Pracuces Code and the
CRL" MFIN and Sa-Dhan have lamched
four mitiatives with immedate effect
District Level Grievance Redressal Cell: For
the first ume a dedicated District Level
Grievance Redressal Mechanism
(GRM )has been established m addition to
the already available helplines from the
lenders. the industry SROs MFIN and Sa-
Dhan and also the RBI helplime. As this
will be in Ildistrictsat will be more
accessible 1o the chients for raising their
issucs regarding loans, processes
repayiments, over indebtedness or any
other matter. Details are available on the
MFEIN/Sa-Dhan website and on special
leaflets bemg distributed to all borrowers
"We will have Member institunions takmg
a lead i being coordinators of 1 | District
GRM cells mcludimg Dibrugarh. Sivasagar,
Charaideo. Jorhat among others This
process will give the local GRM process a
three-dimensional approach where the
customer can either physically visit the
GRM office to lodge a complaint or
escalate them telephonically or by email
Complaints made on the MFEIN Toll free
number or through the Distnict GRM will
be registered immediately and resolved
infifteen working days. We will update the
State Finance department and Deputy
Commussioners of the respective Districts
on the number of grievances recerved by
the District Grievance Redressal Cells and
their resolution ™ MIFIN-CEO. 1arsh

MFIN & Sa-Dhan, industry SROs
announce steps to address
microfinance concerns in Assam

Shrivastava said  "However, nmely
repayment of loans is important to ensure
that the borrower's credit lustory 1s good
in the Credit Bureau, making it easier to
get a loan in the future. No loan waiver or
any moratorim on payment has been
anmounced for anyvone and hence il 1s very
impartant that microfinance clients pay on
time and ensure a good credit record." he
further added. Adherence to the Fair
Practices Code: As MFIN and Sa-Dhan
members are gwided by the RBI Fair
Practices Code & MFIN/Sa-Dhan Code of
Conduct on the guidelines on collections
from microfinance chients. a sirict
compliance would be ensured by MFIN

Any entity not adhering to this code and
deploying any coercive recovery methods
need to be reported to the SROs. regulator
Reserve Bank of India and/or to the local
police station with u FIR for the law to
take its own course, Adherence to the Code
for Responsible Lending (CRL): This is an
important imitianve by MFIN and Sa-Dhan
along with FIDC to address issucs
concernimg multiple lending. This brings
all the 4 different types of lending
mnstitutions under RBI - NBFCs. NBFC-
MFIs. Small Finance Banks (SFB's) and
Umversal Banks (UR's) compliant with 3
lender cap on the lending mstitutions and
the indebtedness amount of INR | lac
Signing and adhering to the above would
assign "Responsible Lender” position to
the sigmng mstitution and would vouch
its client friendly and responsible
hehaviour SLBC/DLCC: Industry
representative will seek to participate in
the State Level Bankers Committee
(SLBC) and Distriet Level Coordmation
Committee (DLCC) so that the State

distrier forums and administration are
updated on the MFIs” activities, MFIN 15
a premier industry association comprising
56 NBFC-MFIs and 35 Associates
including Banks, Small Finance Banks
{SFBs) and NBFCs It 1s also the Self-
Regulatory Orgamzation (SRO) for the
regulated NBFC-MF1. By virtue of
bringing the NBFC-MF1s under one
common umbrella, MFIN acts as a bridge
between them and the regulators to build
a chalogue for greater rransparency, better
policy frameworks und stronger chent
protection standards for responsible
lending, thus enabling the microfinance
industry to partake i meeting the larger
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MFIN, Sa- Dhan announce steps to a

GUWAHATIL, Dec 10 Microfinance Institu-
tions Network (MFIN) and Sa-Dhan, the RBI
recogmazed self-regulatory onganisations and n
dustry associations for the mucrofinance indus-

try, announced a four-pronged Action Plan o

ncddress Mocrolinance related concems i Assum
on bohalf of all their Member Microfinance In-

stitutions on Tuesday. Speaking on this, P Satish
Executive Director, Sa-Dhan sad, “The micro
takes pride in being
industry where responsible lending wnd

finance indu a regulated

Cus-

ross microfinance concerns in Assam

tomer profection take g
Our tdent 15 to tmprove

wecodence over business
w qualty of life of our
small col-
laternl free loanswhile protecting their micrests
We expect all its Members and stories of CR1
1o fodlow RBI's Fair Practices Code and the CRI1

customer by providing access 1o casy
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