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Plan to take customerreach to 40 million in 7 years, says Ujivan MD Ghosh

uuuvmm&mm

CNBCTVIB
amit Ghosh, managing
director and chief exccutive
officer of Ufjivan Small

newyear?

Nitin is going to join us after
almost overa year'seffort putinby
the board and the management to
findasuccessorand Nitinobviously
wasourtopcholoe. Whenyoumake
achangeintermsofyour CEO,itisa
long-term change.Itisalmostagen-
erational changethat we were look-

ingfor,
Wewere Jooking for three clear

INTERVIEW

- | because:
expecta i mlmymm

becomea leadingmass market bank
and our goalis to scale up from 4.5
million customersto40million cus-
tomersand thatisonly
possiblethroughtech-

il g e
l}u:nom"zn

mtlﬂnm;vhwyhlhuwe
wanteda inclusive leader

beenarolemodel
ummmwmm
but overseas, So, we have a very
strong team leading microfinance
over the years and we have to now
build rightacrossthebank, Sothose
are the three and Nitin was obvi-
ouslyournumberonechoice.
However, weare looking at him

h bank? We heard that

arelooking foranew dis-

cusslon paperon thenon-op-
eratorfinancial holding

com-
pany so thatevery Institution
Isnotmade tolist two Institu-

tons.,
youhaveheard from the RBI | A couple of months ago, we met
about the list of the small | the new governor of RBI and that

Samit Ghosh, CEQ and MD, Ujjivan Small Finance Bank.

wasavery meeting Wehad
notbeen able tomeet Uit Patel ear-
lier: Hewas ready tolsten toall the
Issues we have and get an under-
standingofthe small finance bank.
Allthe smallfinance bank CEOs got
together and obviously one of the
majorissueswasof the capital struc-

ture and listing of small finance

bank.Itis not just Equitas and us

slightlydifferent ‘
~ Heaskedustowritea paper and

giveittohim,and thensubsequently
wemetdeputygovemor NS, Vish-
wanathaninourannual meet, Vish-

nwe | herinthecourseof this

ted another paper to him as a fol-

low-up.
Weareindiscussions with execu-
tivedirector Lily Vaderadnd weare
hoping tomeet her sometimenext
weektotake thisforward,
Obviously we have to meet the
criteria of listing the bank because
that wasa condition of e licence,
butatthesame time, wewant tosee
how we can protect the interest of
Investors so that the dilution does
not happen to that extent, We are
workingthisoutand weare goingto
discuss it with her next week.
Isthereachance thatyouwill
nothavetollst twoentities for
thesamebusiness? )

Atthisstagewedonot know. We
will ind out when we meet herlater
this week hopefully or early next
week, Even if we have to list the
bank, what wearetryingtoaimatis
onlyaminimum listingof10% which
wouldberequired.

However, ifwedonothavetolist,
that will be great, but
thatis a discussion we
are going to have with

weekor thenext,
By when do you
plan to take the
customer reach
from 45 millionto
40 million and
what are the new
products that you

will add to diver-

sify your portfolio?
Internally we have a goal to
achieve that in seven years and in

and MSE businesses, So, obviously
arestrengthening those product
Mmmmm

| s

“This month, Ujji-

Apart from that, we have just
started on the personal loan busi-
ness. We are also going (o start on
thevehiclefinancebusiness Thisis
quite apart on the liability side
wherewe havethebranch banking
andallthedifferent channelswhich
wehaveinplace, whetheritis phone
banking, mobile app
banking, or ATMs,the
traditional ones and
alsowe have different
segments like in rais-
andalsotogiveloansto
non-banking financial
companies (NBFCS)
under the financial
institutions ~ group
(FIG) and then we
another group called

group
the TASK, whichlooksat the trusts
and NGOs and those govemment

Wehhwn&wilhﬁ;
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Financial literacy lends support
to women entrepreneurs

Jagdalpur, May 09:

Laxmi Thakur is a resident
of Halbapara Kalipur in
Titirgaon of Bastar district and
successfully runs a stationary
cum tailoring business. After
separation from her husband,
Laxmi had to undergo financial
hardship in her life, With mea-
gre income from a small tailor-
ing business, it was difficult
for her to make both ends
meet and provide her child
good education.

She wanted to expand her
business but was unable to do
so due to unavallability of
funds. One of her friends intro-
duced her to Adhikar microfi-
nance, Nen-Banking Financial
Company-Microfinance
Institution (NBFC-MFI) work-
ing in her area.

Realizing its transparent
and simple process of loan
sanctioning, she immediately
joined the group. She bor-
rowed her first loan of Rs
20000 and set up the business
to expand her business. Laxmi
also benefited from the finan-

cial literacy training provided
by Adhikar that helped her in
learning belter management
of money. Today, she leads a
better life and dreams of
establishing a separate tailor-
ing enterprise with further
loan from Adhikar.

Similar to Laxmi, many
women have benefited from
association with  Adhikar
microfinance. The company
plays an important role in the
woman empowerment in
Chhattisgarh.

In its endeavour to provide
easy access to financial servic-
es to its clients Adhikar micro-
finance has impacted over 2.5
lakh lakh lives, As per recent
assessment, the organization
has served more than 25,000
Self Help Groups, reaching out
to vulnerable households
spreading across 22 districts
of three states- Odisha,
Gujarat, Chhattisgarh and
Assam. The Company has
cumulatively disbursed more
than Rs 1000 crores o the
underbanked and under-
served poor who are away

from formal banking system.

According to Microfinance
Institutions Network. a sell-
regulatory organisation and an
industry association of micro-
finance industry in India,
women constitute 99% of
micro-credit beneficiaries in
the country. Microfinance
institutions such as NBFC-MFls
are working towards providing
an easy access to financial
services to underserved and
unbanked population in India.

NBFC-MFIs are the only reg-
ulated financial Institutions in
the country which give unse-
cured loans to the borrowers
from low income households.
These institutions fill an
unfunded credit gap for
women who do not have the
wherewithal to provide collat-
eral or security of any sort.
The aim of NBFC-MFIs is to
build sustainable livelihoods.
Through providing last mile
financial services even to
clients in remote rural areas,
these institutions promote the
Government’s financial inclu-
sion agenda.
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Micro-credit: Women con-
stitute 99% of micro-cred-
it beneficiaries in the coun-
try, according to asurvey.
Village Financial Services
has played a key role in
the success stories of

many such women, says a
press statement.
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Microfinance lends a support
to women entrepreneurs

Hooghly, May 7 2
AnjanaSadhukhan is a res-
ident of Janda. Rajballab
hat, Hooghly district of
West Bengal and lives with
her husband Dilip. Earlier,
she was only a home
maker and her husband
was a laborer. They were
facing many financial
troubles and were finding
it difficultto meet educa-
tion expenses of their son.
Though apprehensive, the
couple decided to take a
risk of starting a small
business.Anjanacame to
know about Village
Financial Services (VFS).a
Non-banking Financial
Company-Microfinance
Institution (NBFC-
MFI),which provides
micro-credit services to
women in her area. She
contacted VES local
branch andlooking at her
entrepreneurial traits and
deep urge for achievement,
VFS provided her with a
loan of Rs. 8000 in 2011.
Using this capital, shes-
tarted a small grocery shop
in her house.Now she is in

the 7th loan cycle and has ’

outstanding for the previ-
ous 6 loan cycles. With the
help of her husband, she
has become a seasoned
business person, growing
day by day with her gro-
cery shop. :
Similar to Anjana's life,
Village Financial Services
(VFS) has played key role
in the success stories of
many women e<ntrepre-
neurs in Sikkim. VFS is a
microfinance
NBFC-
MFI under Reserve Bank
of India. VFS started
Micro Finance Operations
in 2005 and has its head
office at Kolkata (West
Bengal). Since then, VFS
has grown and has helped
many local women entre-
preneurs to improve their
economic status by provid-
ing them credit for income
generating activities. It has
touched many lives by
helping them to become
economically self-suffi-
cient. Today VFS is pre-
sent in 11 states including
West Bengal, Bihar,
Jharkhand. F Assam,

company .
. registered as an

Tripura, Sikkim and Orissa
and. covers over 67 dis-
tricts through 223 branch
offices. The company has
been able to positively
impact the lives of over six
lakh clients by extending
micro-credit for income
generation activities thus
giving them a chance to
realise their dreams and
improve their quality of
life. ?

According to
Microfinance Institutions
Network, a self-regulatory
organisation and an indus-

try association of microfi-

nance industry in India,
women constitute 99%% of
micro-credit beneficiaries
in : the
country.Microfinance
institutions such as NBFC-
MPFIs are working towards
providing an easy access
to financial services to
underserved and unbanked
population in India.
NBFC-MFIsare the only
regulated financial institu-
tions in the country which
give unsecured loans to the
borrowers - from low
income households. These

““institutions fill an unfund-

ed credit gap for women
who do not have the
wherewithal to provide
collateral or security of
any sort. The aim of
NBFC-MFIs is to build
sustainable livelihoods.
Through providing last
mile financial services
even to clients in remote
rural areas, these institu-
tions promote the
Government's financial
inclusion agenda. =

NBFC-MFIs are an
important partner for Prime
Minister MUDRA Yojana
and almost 5026 of the loan
disbursements under this
programme have been done
through microfinance com-
panies. NBFC MFIs are
registered with the Reserve
Bank of India and are strin-
gently regulated right from
the size of loan, the tenure,
the rate of interest and a
Fair Practices Code (FPO)
and an Industry Code of
Conduct (CoC) which gov-
erns their functioning. The
Reserve Bank conducts reg-
ular supervision of all
NBFC MFIs.
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Microfinancelendsa supportto women entrepreneurs

EOI CORRESPONDENT

KOLKATA, MAY 13/--/
Village Financial Services
(VFS) is a Non-banking
Financial Company-
Microfinance Institution

(NBFC-MFI). It provides
micro-credit services to:

women. VFS has played key
role in the success stories of
many women entrepreneurs.

VFS is a microfinance
‘company registered as an
NBFC-MFI under Reserve

- BankofIndia. Itstarted Micro

Finance Operations in 2005.
Sincethen, VFShasgrownand
hashelpedmanylocal women
entrepreneurstoimprovetheir
economic status by providing
them credit for income

- generating activities. Today

VFS is present in 11 states
including West Bengal, Bihar;
Jharkhand, Assam, Tripura,
Sikkimand Orissaand covers
over 67 districts through 223
branch offices. The company
has been able to positively
impact the lives of over six
lakh clients by extending

‘micro-credit for income

generation activities.
According to Microfinance
Institutions Network, women
constitute99% of micro-credit
beneficiaries in the country.
NBFC-MFIs are an important
partner for Prime Minister
MUDRA Yojana and almost
50% of the loan
disbursements under this
programme have been done
through microfinance
companies. TheReserveBank
conducts regular supervision
of all NBFC MFlIs.




