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Publication Name Edition
Madhya Pradesh
1. 04.10.2020 Pradesh Times Madhya Pradesh [All Editions]
2. 03.10.2020 Samay Jagat Madhya Pradesh [All Editions]
3. 03.10.2020 Sandhya Prakash Madhya Pradesh [All Editions]
4, 03.10.2020 Dainik Kausar Madhya Pradesh [All Editions]
5. 03.10.2020 Fine Times Madhya Pradesh [All Editions]
6. 02.10.2020 LN Star Madhya Pradesh [All Editions]
7. 02.10.2020 Dabang Dunia Madhya Pradesh [All Editions]
8. 01.10.2020 Dainik Jagran Madhya Pradesh [All Editions]
9. 01.10.2020 Yug Pradesh Madhya Pradesh [All Editions]
10. 01.10.2020 Swadesh Shahdol & Jabalpur Edition
11. 30.09.2020 Haribhoomi Madhya Pradesh [All Editions]
12. | 30.09.2020 Peoples Samachar Madhya Pradesh [All Editions]
Orissa

1. 05.10.2020 Dharitri All Editions
2. 04.10.2020 Amruta Dunia Berhampur
3. 04.10.2020 Around Odisha Bhubaneswar/Khorda
4, 04.10.2020 Biswabani Bhubaneswar/Khorda
5. 04.10.2020 Dunia Khabar Bhubaneswar/Khorda
6. 04.10.2020 Kalinga Jyoti Puri
7. 04.10.2020 Kalinga Mail Puri
8. 04.10.2020 Political & Business Daily All Editions
9. 03.10.2020 Darsanna Balasore
10. 03.10.2020 Utkal Samaj Puri
11. 02.10.2020 Hiranchal Sambalpur
12. 02.10.2020 Suryaparva All Editions
13. | 01.10.2020 Pramad Cuttack
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14. 01.10.2020 Samaja All Editions

15. | 30.09.2020 Manthan Balasore
Punjab

1. 30.09.2020 Akali Patrika Bhatinda

2. 30.09.2020 Arth Prakash Bhatinda

3. 30.09.2020 Dainik Bhaskar Faridkot

4, 01.10.2020 Dainik Tribune Faridkot

5. 30.09.2020 Fast Media Moga

6. 30.09.2020 Jagbani Moga

7. 30.09.2020 Jagmarg Bhatinda

8. 30.09.2020 Punjab Times Sangroor

Maharashtra

1. 15.10.2020 Vartashakti Kolhapur

2. 15.10.2020 Dainik Bandhuprem Solapur

3. 15.10.2020 Dainik Janmat Solapur

4, 15.10.2020 Dainik Jansathya Solapur

5. 15.10.2020 | Dainik Swabhimani Shahar Solapur

6. 15.10.2020 Batmidar Dhule

7. 15.10.2020 Lokshahi Dhule

8. 15.10.2020 Sehmat Dhule

9. 17.10.2020 Solapur Tarun Bhushan Solapur

10. 20.10.2020 Kesari Kolhapur
Assam

1. 13.10.2020 The Assam Post Assam[All Editions]

2. 13.10.2020 Dainik Batori Kakat Assam[All Editions]

3. 13.10.2020 Asom Aditya Assam[All Editions]

4, 13.10.2020 Gana Adhikar Assam[All Editions]

5. 13.10.2020 Niyamiya Barta Assam[All Editions]

6. 13.10.2020 Meghalaya Guardian Assam[All Editions]

7. 13.10.2020 The North East Times Assam[All Editions]
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8. 19.10.2020 Hills Times Assam[All Editions]
Jharkhand
1. 03.10.2020 Chamakta Aina Ranchi/Kodarma
2. 02.10.2020 Dabang Hindi Ranchi/Kodarma/Dumka
3. 30.09.2020 Dainik Aaj Ranchi/Kodarma/Dumka
4, 03.10.2020 Dainik Punch Ranchi/Kodarma/Dumka
5. 30.09.2020 Khabar Mantra Ranchi/Kodarma/Dumka
Chhattisgarh
1. 02.10.2020 Amanpath Bilaspur/Ambikapur/Mahasamund
2. 30.09.2020 Ispat Times Raipur/Bilaspur/Ambikapur/Mahasamund
3. 01.10.2020 Pratidin Rajdhani Bilaspur/Ambikapur/Mahasamund
4. 30.09.2020 Rashtriya Hindi Mail Raipur/Bilaspur/Ambikapur/Mahasamund
5. 02.10.2020 Samvet Shikhar Bilaspur/Ambikapur/Mahasamund
6. 15.10.2020 Chronicle Today Raipur/Bilaspur/Ambikapur/Mahasamund
7. 15.10.2020 Pratidin Rajdhani Raipur/Bilaspur/Ambikapur/Mahasamund
8. 16.10.2020 Dainandini Raipur/Bilaspur/Ambikapur/Mahasamund
Bihar
1. 08.10.2020 Media Darshan Live Patna/Gaya/Samastipur/Jahanabad
2. 06.09.2020 Nav Bihar Times Patna/Gaya/Samastipur/Jahanabad
3. 05.10.2020 Manus Khabar Patna/Gaya/Samastipur/Jahanabad
4, 09.10.2020 Dainik Aaj Patna Gaya/Samastipur/Jahanabad
5. 09.10.2020 Nav Bihar Gaya/Samastipur/Jahanabad
Karnataka
1. 10.10.2020 Hosadigantha Mangalore
2. 10.09.2020 Vijay Karnataka Mangalore
3. 09.10.2020 Samyukta Karnataka Mangalore
4. 09.10.2020 Sanjevani Mangalore
5. 09.10.2020 Vishwavani Mangalore
6. 15.10.2020 Indu Sanje Bangalore
7. 15.10.2020 Sanje Prabha Bangalore
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West Bengal
1. 15.10.2020 Arthiklipi Kolkata
2. 15.10.2020 Morning India Kolkata
3. 15.10.2020 Echo of India Kolkata
4, 16.10.2020 Dainik Statesman Kolkata
5. 16.10.2020 Dainik Vishwamitra Kolkata
6. 17.10.2020 Samay Paribartan Kolkata
7. 17.10.2020 Sambad Prabha Kolkata
8. 19.10.2020 News Mania Kolkata

Tamil Nadu
1. 16.10.2020 Dinathodar Chennai
2. 19.10.2020 Makkalkural Chennai
3. 17.10.2020 Malaimalar Chennai
4, 29.10.2020 Porputhiya Murasu Chennai
5. 18.10.2020 Malaimurasu Chennai
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Madhya Pradesh



Publication Pradesh Times

Edition

Madhya Pradesh [All Editions]

Date

October 4, 2020

Page No. 5
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Publication Samay Jagat breax through
Edition Madhya Pradesh [All Editions]

Date October 3, 2020

Page No. 8
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Publication Sandhya Prakash

Edition Madhya Pradesh [All Editions]
Date October 3, 2020

Page No. 7
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Publication Dainik Kausar

Edition Madhya Pradesh [All Editions]
Date October 3, 2020

Page No. 6
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Fine Times treak through

Edition

Madhya Pradesh [All Editions]

Date

October 3, 2020

Page No.
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Publication LN Star

Edition

Madhya Pradesh [All Editions]

Date

October 2, 2020

Page No.
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Publication Dabang Dunia

Edition

Madhya Pradesh [All Editions]

Date

October 2, 2020

Page No.
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Publication Dainik Jagran break through
Edition Madhya Pradesh [All Editions]

Date October 1, 2020

Page No. 11
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Publication

Yug Pradesh

Edition

Madhya Pradesh [All Editions]

Date

October 1, 2020

Page No.
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Publication Swadesh

Edition Shahdol & Jabalpur Edition
Date October 1, 2020

Page No. 2
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Publication Haribhoomi

Edition Madhya Pradesh [All Editions]
Date September 30, 2020

Page No. 7
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Publication Peoples Samachar break through
Edition Madhya Pradesh [All Editions]
Date September 30, 2020
Page No. 8
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Publication Dharitri

Edition All Editions
Date October 5, 2020
Page No. 7
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Publication Amruta Dunia
Edition Berhampur

Date October 4, 2020
Page No. 10
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Microfinance Sector,  geat support {or ow-Income women bormowess in uncertam fimes

(A.O. Bureau)

Bhubaneswar, Oct 3: It
has now been over two
decades  that  the
Microfinance industry
has been helping
women from the low
income and under-
served group, achieve
financial  indepen-
dence, empowering
them to take the night
financial decisions.
With over 5.80 Crore
Unique CUSIomers as on
June 30, 2020, being
now served by different
entities including the
NBFC-MFls, Banks,
the Small Finance
Banks or the stand-
alone NBFCs, the In-
dian microfinance sec-

tor is undoubtedly
changing. especially in
these unprecedented
Covid-19 times, Be it
the November 2016
Demonetisation and
now the 2020 Global
Pandemic engulfing the
world, the
microfinance industry
has been pluying ustel-
lar role in financial in-
clusion. In the current
situation, where the dis-
bursal of loans has been
relatively lower owing
o subdued economic
activity, most feel there
will be a pent-up de-
mand that will be wit-
nessed. and
microfinance would
continue 1o serve the

wormen borrowers, giv-
ing @ helping hand to
bounce back, MNnan-
cially, as well as emo-
tionally. Microfinance
lending is a formal
form of financing for
women  borrowers,
which is not only col-
lateral free, but also
there iscomplete Regu-
latory oversight by
RBI, including on the
interest churged which
is on areducing balance
basis. The sector is now
striving to become
cashless and rapidly
adopting digital tech-
nology to achieve this.
In contrast is the infor-
mal Financingwhere on
the loans availed from

money lenders, the
women  borrower
keeps on paying inter-
est only and remains
obligated for life,
Microfinance loans are
shorter-term loans, un-
like from money lend-
ers which are of far
longer duration, with
collateral and levied
with high interest rang-
ing between 40 1o 60
per cent. One impor-
tant uspect for women
borrowers 1s MFIN, an
RBl-recognised self-
regulatory
organisation that has a
Customer Grievance
Redressal Mechanism
(CGRM) in place
where women borrow-

ers of its Member
organisations  can
place their grievance
on its toll-free number
1800 102 1080. MFIN
CGRM is available in
12 languages, and
women customers
from any state. any-
where in the country
can call on the toll-free
number between 9:30
am to 5:30 pm on
weekdays, This unique
facility is not available
for women borrowers
if they take a loan from
informal sources; in
fact, they are at the
mercy of those who
operate this unregu-
lated and informal
lending.

Sampark

treak through



Publication

Biswabani

Edition

Bhubaneswar/Khorda

Date

October 4, 2020

Page No.

4

Sampark

trezk through

Microfinance Sector: a great support for low-income women borrowers in uncertain times

Bhubhaneseor - M bas now
hen oves twi decades that
the Microtinamos indnstry
fus heen helpant woinen
Tromn e Jow dncome and
wnder served  growp

e ve Tmanc il malegen

oy, dripowering e i
tabee the right financisd dec)

sk, Wit ovr S 80 Cromg
b Curders s o e
N0, MY, heing wosy served
by oot ersstaes mhidng

the NHFC-MELs, Hanks,
the Simalt Finance Banksow
Ihe stand adore NBFCs, the
Rocian son € pance oo s
undoutesdly changing, o
pecially n these unpre

adoatod Connl 19 e Be
i the November 2016
Dlenonetissbon sod sow the
2000 Gl Pandems on
pulfiomg the world, the
mecrohisane sty has
hovn plmong wodefbar robe m

financed inchescon b the cor
et wanation, where e ds
rursad of boans e been
relanively lowes owing W
sliliaed oot sctivity,
st feel there wall be a
e akemmand tat vl e
Wi, oo erofinasce
wouhd continme by xerve e
Woemeon Bormieens, givieg o
helpsng hand o bousce
Pack, financially, us well s
cmvtnmully Microlmince

Sesuding s 2 forad foom ol
fmancesyg Sor women boe-
oy, which is m ondy
colbateril froe, hast also e
I complete Regulutony
oversight by RBL mchading
an the imterest charged
i s on o educmg tal
ance busts. The secoor
BOW slrving W beoame
anddews s rapidly mdopt
g digial techaokopy w
wctnove i Inocstnst in e

wtormad Fuanciega here oo
the Jouns availed from
mooey kwders, the women
Borromos kecpm on puyiug
bengrest only amd resnaing
ohligated
Bk Micsolssarce kum me
showtor-tonm bovis, walibe
froes ey bessdess which
are Of B Tonger duration,
with colbutentl umd levied
with high mecrest ranging
belween 4D 10 &0 per

for

cent Une smpwostant aspect
for woumes banowens
MFIN. o RBF recopmesed
selfqegulaony oot m
vt less o Closscaney Geiey

mce Redressal Mectanism
(CGRM ) i place whene
women botrowers of it
Member ovgammations can
Pl their ey i on iy
Hof-Free smmber | 8O0 102
LORE. MFIN CGRM by
available in 12 binguages.

sl wonen cushosress o
sy stue, saywhere i the
coumry wan call oo e 1ol)
free smmder heswoen 9. %)
1o S0 e on week-
days. This mmgque facility
ot itvailalde for wormen bey
o of they ke o losn
feom isformal wesies: in
Fact, ey ary wt thw sy
of those whe operate e
e pulated amvd snfornud

hemfoy




@ Sampark

Publication Dunia Khabar

Edition Bhubaneswar/Khorda
Date October 4, 2020

Page No. 7

Microfinance Sector: a great support for low-in-
come women borrowers in uncertain times

Bhubaneswar : It has now
been over two decades that
the Microfinance industry
has been helping women
from the low income and
under-served  group.
achieve financial indepen-
dence. empowering them to
take the right financial de-
cisions.

With over 5.80 Crore
unique customers as on
June 30. 2020. being now
served by different entities
mcluding the NBFC-MFIs.
Banks. the Small Finance
Banks or the stand-alone
NBFCs. the Indian
microfinance sector is un-
doubtedly changing. espe-
cially in these unprec-
edented Covid-19 times.
Be it the November 2016
Demonetisation and now
the 2020 Global Pandemic
engulfing the world. the
microfinance industry has
been playing a stellar role
in financial inclusion.

In the current situatiomn.
where the disbursal of
loans has been relatively

W Y wW Te

lower owing to subdued
economic activity. most
feel there will be a pent-up
demand that will be wit-
nessed. and microfinance
would continue to serve
the women borrowers. giv-
ing a helping hand to
bounce back. financially. as
well as emotionally.
Microfinance lending is a
formal form of financing for
women borrowers, which 1s
not only collateral free. but
also there is complete Regu-
latory oversight by RBL.
including on the interest
charged which is on a re-
ducing balance basis. The
sector is now striving to
become cashless and rap-
1dly adopting digital tech-
nology to achieve this. In
contrast is the informal
Financingwhere on the
loans availed from money
lenders. the women bor-
rower keeps on paying in-
terest only and remains
obligated for life.
Microfinance loans are
shorter-term loans. unlike

A% WONW e W 8

from money lenders which
are of far longer duration.
with collateral and levied
with high interest ranging
between 40 to 60 per cent.
One important aspect for
women borrowers 1s MFIN.
an RBI-recognised self-
regulatory organisation
that has a Customer Griev-
ance Redressal Mechanism
(CGRM) in place where
women borrowers of its
Member organisations can
place their grievance on its
toll-free number 1800 102
1080. MFIN CGRM is avail-
able in 12 languages. and
women customers from any
state. anywhere in the
country can call on the toll-
free number between 9:30
amto 5:30 pm on weekdays.
This unique facility is not
available for women bor-
rowers if they take a loan
from informal sources: in
fact. they are at the mercy
of those who operate this
unregulated and informal
lending.
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Microfinance sector a great
support for low-income
women borrowers

PBD BUREAU
BHUBANESWAR, DCT 3

IT has now been over two
decades that the
Microfinance __
industry has
been helping
women from
the low
mncome  and
under-served

rou y
achieve finan-
dal independ
ence, empow-
enng them to
take the right financial
decisions.,

With over 580 crore
unique customers as on
June 30, 2020, being now
served by different enfities
including the NBFC-MFIs,
Banks, the Small Finance
Banks or the stand-alone
NBFCs, the Indian micro-
fiance sector is undoubt-
edly changing, especially
in these unprecedented
Covid-19 times.

Be it the November
2016 Demonetisation and
now the 2020 global pan-
demic engulfing the
world, the microfinance
mndustry has been playing
a stellar role n fnangal
mncluston.

In the current situa-
tion, where the disbursal
of loans has been relative-
ly lower owing to sub-
dued economic activity,
most feel there will be a
pent-up demand that will
be witnessed, and mucrofs-
nance would continue to
serve the women borrow-

ers, giving a helping hand
to bounce back, iinanaal
ly. as well as emotionally.
Microfinance lending
15 a formal form of fmanc-
ing for women borrowers,

-,

whuch 15 not only collater-
al free, but also there is
complete Regulatory over-
sight by RBL including on
the interest charged which
15 on a reducng balance
basis. The sector is now
stnving to become cash-
less and rapidly ad
digital !‘:-demblog;pm:g
achieve this,

One important aspect
for women borrowers is
MFIN, an RBl-recognised
self-regulatory organisa-
tion that has a Customer
Grievance Redressal
Mechanism (CGRM) in
place where women bor-
rowers of its Member
organisations can  place
their grievance on its toll-
free number 18001021080,
MFIN CGRM is available
in 12 languages, and
women customers from
any state, anywhere in the
country can call on the
toll-free number between
9:30 am and 5330 pm on
weekdays to register their
complants,
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Women borrowers
standing strong with
Microfinance

HT Burcau
GUWAHATI, Oct 5: It has now
been over two decades that the Mi-
crofinance industry has been helping
women from the low imcome and
under-served group, achicve finan-
cial mdependence, empowerning
them to take the right financial deci-
sions. With over 5.80 crore unique
customers as on June 30, 2020, being
now served by different entities in-
cluding the NBFC-MFls, banks, the
small finance banks or the stand-
alone NBFCs, the Indian microfi-
nance sector is  undoubtedly
changing, especially in these un-
precedented Covid-19 times.

In the current situation, where the
disbursal of loans has been relatively
lower owing to subdued economic
activity, most feel there will be a
pent-up demand that will be wit-
nessed and microfinance would con-
tinue 1o serve the women borrowers,
giving a helping hand to bounce
back, financially, as well as emotion-
ally. Microfinance lending is a for-
mal form of financing for women
borrowers, which s not only collat-
eral free, but also there is complete
regulatory oversight by RBI, includ-
ing on the interest charged which is
on a reducing balance basis. Micro-
finance loans are shorter-term loans,
unlike from moncy lenders which
are of far longer duration, with col-
lateral and levied with high mterest
ranging between 40 to 60 percent.
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Microfinance Sector: support for
low-income women borrowers in uncertain times

Kolkata: It has now been
over two decades that the Mi-
crofinance industry has been
helping women from the low
income and under-served

roup, achieve financial in-

ependence,  empowering
them to take the right finan-
cial decisions.

With over 5.80 Crore
unique customers as on June
30, 2020, being now served
by different entities includ-
ing the NBFC-MFIs, Banks,
the Small Finance Banks or
the stand-alone NBFCs, the
Indian microfinance sector is
undoubtedly changing, espe-
cially in these unprecedented
Covid-19 times.

Be it the November 2016
Demonetisation and now
the 2020 Global Pandemic
engulfing the world, the mi-
crofinance industry has been
playing a stellar role in finan-
cial inclusion.

In the current situation,
where the disbursal of loans
has been relatively lower

owing to subdued economic
activity, most feel there will
be a pent-up demand that
will be witnessed, and mi-
crofinance would continue
to serve the women borrow-
ers, giving a helping hand to
bounce back, financially, as
well as emotionally.
Microfinance lending is a
formal form of financing for
women borrowers, which is
not only collateral free, but
also there is complete Reg-
ulatory oversight by RBI,
including on the mterest
charged which is on a re-
ducing balance basis. The
sector is now striving to be-
come cashless and rapidly
adopting digital technology
to achieve this. In contrast is
the informal Financingwhere
on the loans availed from
money lenders, the women
borrower keeps on paying
interest only and remains ob-

ligated for [ife.
Wicrofinance loans are
shorter-term loans, unlike

from money lenders which
are ol far longer duration,
with collateral and levied
with high interest ranging
between 40 to 60 per cent.

One important aspect for
women borrowers is MFIN,
an RBl-recognised self-reg-
ulatory organisation that has
a Customer Grievance Re-
dressal Mechanism (CGRM)
in place where women bor-
rowers of its Member organi-
sations can place their griev-
ance on its toll-free number
1800 102 1080. MFIN CGRM
is available in 12 languages,
and women customers {rom
any state, anywhere in the
country can call on the toll-
free number between 9:30
am to 5:30 pm on weekdays.
This unique facility is not
available for women bor-
rowers if they take a loan
from informal sources; in
fact, they are at the mercy
of those who operate this
unregulated and informal
lending.
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MFl:Supportforiow-incomewomenborrowers

EOI CORRESPONDENT

KOLKATA, OCT 14/--/1t has now been
over two decades that the Microfinance
industry has been helping women from the
low income and under-served group,
achieve financial independence,
empowering them to take the right
financial decisions, sources said. With over
5.80 crore unique customers as on June 30,
2020, being now served by different entities
including the NBFC-MFIs, Banks, the
Small Finance Banks or the stand-alone
NBFCs, the Indian microfinance sector is
undoubtedly changing, especially in these
unprecedented Covid-19 times. MFIN, an
RBI-recognised self-regulatory
organisation, sources also elaborated.
Microfinance lending is a formal form
of financing for women borrowers, which

is not only collateral free, but also there is
complete Regulatory oversight by RBI,
including on the interest charged which is
on a reducing balance basis. The sector is
now striving to become cashless and
rapidly adopting digital technology to
achieve this. Microfinance loans are
shorter-term loans, sources said.

One important aspect for women
borrowers is MFIN, an RBI-recognised self-
regulatory organisation that has a Customer
Grievance Redressal Mechanism (CGRM)
in place where women borrowers of its
Member organisations can place their
grievance on its toll-free number 1800 102
1080. MFIN CGRM is available in 12
languages, and women customers from any
state, anywhere in the country can call on
the toll-free number between 9:30 am to 5:30
pm on weekdays, sources added.

Sampark

break through



Publication Dainik Statesman
Edition Kolkata

Date October 16, 2020
Page No. 2

NEGIR AR AT

oy afslRfs— =Sz o<
| [ B EA [ & I T
GNOFIB AT [ T
ezt | fEeTma epfiadl va S99
Ty PIfEreIaasr’d I9gle A0S |




Publication Dainik Vishwamitra
Edition Kolkata

Date October 16, 2020
Page No. 5

TrereRTa, 15 agar (f) | A sam @ s
et 3R Sfva Tqgl st wigenedt $it enfile et am § Heg
TR 8l 39 afger et foxita fofa oR 3 for weres 2t 2
% A1 el GAETURH |iea fafim geenstt g/ 30 7 2020
% 5.80 FIS | TITET UTEh! ! VAU S T&1 81 THUHATETH,

e R fan o (dfisftemam) 21 agsieste &
STt 3R freran 2, 98 Seang Afeenedl #t ¥ 39y =R
1 =i ST 21 98 7 Fae Hreretd @1 § .90 2,

2, 9% it 359 F9 814 F YR W AGT 8| 7B &7 39 THE
fed a7 & fore et 2 3 3% fore 72 &0 & fRefsea
AT STUT TET B AISHIEEAE el SCTFHITTH A &1 8l

79 e aTeht afe seeRt ¥ R w T WERT

@ Sampark

break through

SRS §RT WT=4aT UTH e W-faames |@ia 8, s uma

Ffee i T | wEieE & fadiew § 21 398 ) = o



Publication

Samay Paribartan

Edition

Kolkata

Date

October 17, 2020

Page No.

6

Microfinance Sector: a great support for low-income

women bo

SP BUREAU

Mumbal, Oct 16: It has now been
over two decades that the Micro-
finance industry has been help-
ing women from the low income
und under-served group, achieve
financinl independence, empower-
ing them to take the nght financial
decisions.  With over §80 crore
unique customers as on June 30,
2020, being now served by different
entities including the NBFC-MFls,
Banks, the Small Finance Banks or
the stand-alone NBFCs, the Indian
microfinance sector 18 undoubtedly
changing, especially i these un-
precedented Covid-19 times,

He it the November 2016 Demon.
ctisation and now the 2020 Global
Pandemic engulfing the world, the
microfinance  industry  has  been
playing a stellar role in financinl
melusion.  In the current situntion,
where the disbursal of loans has
been relatively Jower owing to sub-
dued economic activity, most feel
there will be a pent-up demuand that
will be witnessed, and microfinance

5

would continue 10 serve the wonsen
borrowers, giving a helping hand to
bounce back. financially, s well as
emotionally.

Microfinance lending Is a formal
form of financing for women bor-
rowers, which s not caly collateral

free, but also there s complete regu-
latory oversight by RBI, including
on the interest charged which is on a
reducing balance basss. The sector is
now striving to become cashless and
rapidly adopting digital technology
to achieve thes, In contrast is the in-

rrowers in uncertain times

formal financing where on the loans
avalled from money  lenders, the
women borrower keeps on ruymu
Interest only and remains obligated
for life

Microfinance loans wre shorter-
term loans, uniike from money lend-
ers which are of far longer duration,
with collaternl and levied with high
Interest runging between 40 10 60
per cent, One mmportant aspect for
women borrowers is MFIN, an RBI-
recognised self-regulatory organisa-
tion that has o Customer Grievance
Redressal Mechanism (CGRM) in
place where women borrowers of
1ts member organisations ¢an place
their grievance on its toll-free pum
ber 1R800 102 1080. MFIN CGRM
available in 12 Janguages, and wom-
en customers from any state, any-
where in the country can call on the
toll-free number between 9:30 am to
5:30 pm on weekdays. This unique
fucility is not available for women
borrowers i they take a loan from
informal sources; in fact, they are at
the mercy of those who operate this
urregulnted and informal lending.
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Microfinance Sector: a great support for low-income
women borrowers in uncertain nmes

It bas now heen over two docades that the Microfi-
nonce indusiry hos been helping women from the low
income and under-served grogp, achieve finandal in-
dependence, empowering them to take the right finon-
dol decisions. With over 5.80 (rora unigue cestomers
os on June 30, 2020, being now served by diffarent
entifies induding the NBFC-MFls, Banks, the Small Fi-
nance Banks or the stand-alone NBECs, the Indion mi-
aofinance sectee is undoubledly changing, especiolly
in these ungrecedented Covid-19 fimes.

Be it the November 2016 Demonetisation and now the
2020 Global Pondermic engulfing the world, the micro-
finance industry hes been ploying o steller role in fi-
nancial incesion.In the curresd situotion, where the
disbursal of loans hos been relatively lower owing fo
subdued economic octivity, most feel there will be o
pent-up demand thet will be witnessed, ond microfi-
nonce would confimue o serve the women borrowers,
gwving o helping hand fo beence bock, finandially, o3
well a5 emotionally Microfinance lending is o formal
form of finencing for women borrewers, which is mot
ooly cofloteral free, but aka there is complete Regulo-
tory oversight by R8I, incleding on the inferest
cherged which is on o reducing balonce besis. The
sactor is now sirving %o become cashless end rapidly
adepfing digital techaclogy 1o adhieve this. ln contrest
is the informal financing where en the loons ovailed

from money lenders, the women borrower keaps en

paying interes! only ond remains obligated for life. Microfi-
nonce koans ore shorter-term loans, uniike from momey
lenders which ore of for longer durafion, with colloterdl
and levied with high intecest ranging between 40 to 60 per

cenl.

One importent aspect for women borrowers is MANK, on
REl-recognised self-regulatery ergonisefion thet hos o
Customer Grievance Redressal Mechanism (CGRM) in ploce
where women borrowers of its Member orgonisations con
phace their grievance on s toll-free number 1800 102
1080. MFIN CGRM is aveilable in 12 longwoges, ond
women customers from eny state, amywhere in the country
can coll on the toll-free numbes between 930 om 1 5:30
pm on weekdoys. This unigua faclity is not avellable for
women borrowers if they foke o loan from informel saurc-
o5, in fod, they are of the mercy of those who opercle this

unreguioted ond informel lending. O DO
0. fles ¥a
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