I.IIIIZI'.-".'Z—"TIIIIE]'
raesponsible
finance

i

MICEOFIMNARNCE INSTITUTIDONS METWORR

MICROFINANCE INSTITUTIONS NETWORK

Media Visibility Report

MFIN’s Guwahati Press Conference




Media Coverage Index

.N Publication Name
1. The Times of India Print
2. The Telegraph Print
3. The Assam Tribune Print
4 Asomiya Pratidin Print
5. Asomiya Khabar Print
6. Dainik Batori Kakat Print
7. Asom Aditya Print
8. Dainik Janambhumi Print
9. Pratah Khabor Print
10. The Hills Times Print
11. The North East Times Print
12. Purvanchal Prahari Print
13. Meghalaya Guardian Print
14. Gana Adhikar Print
15. Dainik Jugasankha Print
16. Ami Asomor Janagan Print
17. Niyamia Barta Print
18. The Assam Post Print
19. Dainik Batori Kakat Print
20. The Telegraph Online
21. The Times of India Online
22. Assam Tribune Online
23. East Mojo Online




Publication The Times of India
Edition Guwabhati

Date 13t March, 2020
Page No. 4

State MmiCro lenders
stare at 312,500cr loss

Ihmluhlhl
@tlmesgroup com

: Guwahaﬂ.chroﬁnancem—
i stitutions are facing a grave
i crisisinthestateashundreds
i of borrowers refuse to repay
: pending loans citing alleged

"‘Outofthem]akhcusto-
mers,onlyo.sz%orlessthan.. A
10,000 customershad pending
paymmtforsodwsmitlallyﬁ
But today, almost 40-50% cus- A
tomers have delayed pay
ment,” hesaid.

i harassment by these compa- TwoRBIrecogmzedbodl"i“
: niesusingstrong-armtactics es Microfinance Instltumns’ 1
i to realise the outstanding Network (MFIN) and Sa-<
: amounts. Thiscrisishasbeen Dhan,self-mgulatoryorgani-i'ff
i brewinginthestate,especial-  zations and industry bodies "’
‘i lyintheupper Assamregion, of microfinance lenders, on™ -
: sinceOctoberlastyear Thursday announced an ini- *
H MFINchairpersonManoj  tiative ‘Bihu Aarthik Swaa-a'“
: Nambiar said on Thursday valamban’forstressedmicro- '~
i thattheloanoutstandinghas financeborrowersin Assam. '©”
:  scaled up to Rs 12,500 crore in The ‘Bihu Aarthik Swaa-
: Assam, with certain sections valamban’ offers a three-pro- - -
i of people allegedly inciting nged relief — microfinance -
: theborrowersnottorepayHe loan repayment at lower
¢ added, “Rumours are being monthly instalment, repay--
: spread that the government ment at alower rate of inter- -
will waive off theloansgiven estandavailingof repayment
i by microfinance institutions  benefits on prompt and regu-
: whichamountstomaximum lar payment and closure of -
i Rsllakhperindividualinthe existingloan. Thisrelief isef- -
i state” fective immediately, and can’ -
: Aboutsomlcroﬁnancem- be availed on an individual
i - basis i 141520205 008 o+

Laer e

i thefamilies. = '~ cesectorhasprovi unse-
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Bihu offer for women borrowers

OUR SPECIAL
CORRESPONDENT

Guwabhati: ‘Women borrow-
ers in Assam who have not

been able to repay loans can

look forward to a Bihu offer.
Industry bodies of microfi-
nance lenders in the country
on Thursday announced a
Bihu offer for stressed women

microfinance borrowers in
Assam.

This had to Be done as

about 40 to 50 per cent of bor-
rowers from microfinance in-
stitutions in Assam had de-
faulted in their payments.
Till September, the track

record in repayment was the -

_ third best in the country
which has now slipped to al-
‘most the bottom, forcmg the
lenders to rethink.

There are 27 lakh people in V

Assam who borrow from 26
microfinance institutions. Till

December last year, the loan
outstanding in Assam was Rs
11,845 crore to 26.9 lakh cus-
tomers. All these are women
borrowers.

Microfinance Institutions
Network (MFIN) and Sa-
Dhan, two RBI-recognised mi-
crofinance self-regulatory or-
ganisations, have jointly initi-
ated Bihu  Aarthik
Swaavalamban,®  offering
three-pronged relief — micro-
finance loan repayment at
lower monthly instalment, re-
payment at a lower rate of in-

- terest and availing of prompt
repayment benefits on prompt
and regulax,p&yment and clo-
sure of

‘This rehef ‘eﬁ'ect.ive im-
medla y(a.n can be availed
of on an individual basis till

‘Apl?ﬂ .1‘5 1t needs to be dis-

cussed, availed of or imple-

mented strictly in consulta-
tion directly with the lender.

 during the budget session

- The '~ Bihu  Aarthik
Swaavalamban initiative will
immensely help in improving
individual credit score of
stressed microfinance women
borrowers, making them eligi-
ble for fresh loans from any
other lender, the MFIN said.

Chief executive officer,

MFIN, Harsh Shrivastava, on
Thursday said, “Assam was
the third best state on repay-
ment efficiency till September

- last. We are delighted to offer

these measures to customers

- who have missed their pay-

ments in the last three to four
months due to various rea-

~ sons. This has been done after
extensive consultations with

all stakeholders, including
clients, our regulator RBI,

local associations and the state
- government, with all types of
" lenders. This seeks to help

clients come back on their re-
payment and improve their
credit record in the bureau

- which s the key for any future

loans,”hesaid.
“Thls package is .the
Assdm microfinance sector’s

‘helping 'hand to . stressed

clients to get back on track.
This Bihu, we want clients to

regain their respect and credi-

blhty Being a non-performing
asset (NPA), with payment
due of more than 90 days, is
avoidable for any individual
women borrower’s credit bu-
reau record, making it
impossible for them to get any
fresh loans,” chairperson,
MFIN Board, Mano_] Nambiar,
said.

Executive director ot‘ Sa-
Dhan, P. Satish, said, “We urge
clients not to get confused and

distracted by rumours in the
‘field. Clients should do the

needful to contact their
lenders directly and work out
the payments to become a reg-
ular client again.”

' Assam finance minister
Himanta Biswa Sarma had
said in his recent budget
speech that the state govern-
ment would frame detailed
guidelines for the operations
of the Micro Finance Institu-
tions (MFTIs) in the state. )
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Microfinance bodies come up with
measures for stressed customers

STAFF REPORTER

GUWAHATI, March 12: The two Re-
serve Bank of India-recognised microfi-
nance industry Self-Regulatory Organi-
zations (SROs) — Microfinance Institu-
tions Network (MFIN) and Sa-Dhan -
today announced a series of redressal
measures to address the issues of some
stressed customers in Assam with spe-
cial focus on the tea garden workers of

Upper Assam and also to lay the founda-

tion for prudent and healthy growth in
the sector going forward.

The redressal measures seek to help
the customers with the cut-off date of
February 29, 2020, with a flexibility to
pay back with a lower monthly payment,
at alower rate of interest and get prompt
repayment benefits on regular payment
and closure of the existing loan. I

These measures will be administered
through the key lenders in the sector and
full details are available through local griev-
ance centres and client toll-free numbers
specially set up for this purpose.

Harsh Shrivastava, CEO of MFIN, said
“The microfinance sector has provided
unsecured, small loans to the unders-

erved segment of society across 32 states
in India. Assam has been the third best
State on repayment efficiency in the
country as of September 2019. We are
delighted to offer these measures to cus-
tomers who have missed their payments
in the last three to four months due to
various reasons. This has been created
after extensive consultations with all
stakeholders including clients, our regu-
lator RBI, local associations and also the
State government with all types of lend-
ers. This seeks to help clients come back
on their repayment and improve their
credit record in the bureau, which is the
key for any future loans. With these meas-
ures, we urge clients who have been
waiting for an announcement to approach
their key lenders immediately to discuss
and avail of the benefits.”

P Satish, Executive Director of Sa-
Dhan said, “We have also agreed on many
measures for the future including on fol-
lowing the Code for Responsible Lend-
ing within exposure limits, number of
lenders, collection and recovery process-
es, amongst others. Every payment or
non-payment is tracked by the credit
bureau and a good credit repayment

record is the key for future loans. We
urge clients not to get confused and dis-
tracted by rumours in the field.”

He said that clients should do the need-
ful to contact their lenders directly and
work out the payments to become areg-
ular client again.

“Many of our MFI lenders have been
active in Assam for several years and
continue to extend loans to good quality
clients even today and will do so even in
the future,” said Satish.

Meanwhile, MFIN and Sa-Dhan today
announced the ‘Bihu Aarthik Swaava-
lamban’ initiative for stressed women
microfinance borrowers in Assam.

The initiative offers a three-pronged re-
lief covering microfinance loan repayment
atlower monthly instalment, repayment at
a lower rate of interest, and availing of
prompt repayment benefits on regular pay-
ment and closure of existing loan. This re-
liefis effective immediately and can be availed
onan individual basis until April 15.

Announcing the initiative, Manoj Nam-
biar, Chairperson of MFIN Board, said,
“This package is the Assam microfinance
sector’s helping hand to stressed clients
to get back on track.”

W
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MFIN, Sa-Dhan announce redressal
measures for customers of Assam

HT Bureau
GUWAHATI, March 12:
The two Reserve Bank of
India (RBI) recognised mi-
crofinance industry Self-
Regulatory Organisations
(SROs) namely MFIN and
Sa-Dhan announced a se-
ries of redressal measures
to address the issues of some stressed cus-
tomers in the state of Assam with special
focus on upper Assam tea garden workers
on Thursday. The measures seek to help
customers under stress with a cut-off date
as of February 29, 2020 with a flexibility
to pay back with a lower monthly pay-
ment, at a lower rate of interest and get
prompt repayment benefits on regular pay-
ment and closure of the existing loan.

Speaking on this,
Harsh Shrivastava, CEO
| MFIN said, "The microfi-
nance sector has provided
unsecured, small loans to
the underserved segment
of the society across 32
states in India. Assam has
been the 3rd best state on
repayment efficiency in the country as of
September 2019. We are delighted to offer
these measures to customers who have
missed their payments in the last 3/4
months due to various reasons. This has
been created after extensive consultations
with all stakeholders including clients, our
regulator RBI, local associations and also
the state government with all types of
lenders."

UUDILIVDOD UN
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MFIN Sa-Dhan announce
Rongalz Blhu redressal measures

- ®@Qver2.5lakh mlcrofmance customers in Assam to beneflt

GUWAHATI, MAR 12 : MFIN
& Sa-Dhan, the two RBI-rec-
ognised microfinance in-
‘dustry Self-Regulatory Or-
. ganisations (SROs), today
~announced a special Ron-
. gali Bihu redressal pack-

age to address the issues

of some stressed custom-
‘ers in Assam with special
focus on Upper Assam tea
garden workers and also

lay the foundation for pru-

dent and healthy growth
going forward.

“The redressal measures

seek to help customers un-
. der stress with a cut-off date
- as of February 29, 2020 with
* a flexibility to pay back with
alower monthly payment, at
a lower rate of interest and
get prompt repayment ben-
efits on regular payment
~ and closure of the existing
loan. These measures will
be administered through
the key lenders in the sec-
tor and full details arg-avail-
able through local grievance
“centres/client toll free num-
~ bers specially set up for this
purpose —MFIN Toll Free
number: 18001021080,”

(L-R) Harsh Srivastava, CEO, MFIN Manoj Nambiar
Chairperson, MFIN; Achla Savyasaachl National State
Head, MFIN; and Dev Verma, COO, Satin Creditcare,
interacting wIth media in Guwahati on Thursday.

said Harsh Shrivastava,
CEO, MFIN, while speakmg
“to local media.

' Manoj Nambiar Chalrper-'

son, MFIN, said, "The micro-
finance sector has provid-
ed unsecured, small loans
to the underserved seg-
ment of the society across
32 states in India. Assam
has been the 3rd best state
on repayment efficiency in

‘the country as of Septem-.

ber 2019. We are delighted
to offer these measures to
customers .who have

missed their payments in

the ldst 3/4 months due to
“various reasons. This has

been created after extensive

consultations with all stake-
holders including clients,

~ our regulator RBI, local ‘as-

sociations and also the
state government with all
types of lenders. This seeks
to help clients come back
on their repayment and im-
prove their credit record in
the bureau which is the key

- for any future loans. With

these measures, we sin-
cerely urge clients who
have been waiting for an an-
nouncement to approach
their key lenders immedi-
ately to discuss and avall of
the benefits."

"We have also agreed on
many measures for the fu-

ture — all to follow the Code
for Responsible Lendmg ‘
within exposure limits, .
number of lenders, collec-
tion/recovery processes
amongst others. Every pay-
ment/non-payment  is
tracked by the credit bureau
and a good credit repay- .
ment record is the key for
future loans. We urge cli-
ents not to get confused and

distracted by rumours in the

field. Clients should do the
needful to contact their lend-
ers directly and work out the
payments to become a reg-
ular client again. Many of our
MFI lenders have been ac-
tive in Assam for several

“years and continue to ex-

tend loans to good quality
clients even today and will
do so even in the future,"
said Dev Verma, COO, Sat-
in Creditcare.

Today’s conference dis-
pelled the notion of ‘loan
waver’, and requested the
clients to repay their loans
before the expiry of 90 days
time limit to avoid getting the
tag of NPAs, a black spot :
defaulters.
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MFIN Sa-Dhan announce
Rongalt Bthu redressal measures

® Over 2.5 lakh mlcroflnance customers in Assam to beneflt

GUWAHATI, MAR 12 : MFIN
& Sa-Dhan, the two RBI-rec-
ognised microfinance in-
‘dustry Self-Regulatory Or-
. ganisations (SROs), today
~announced a special Ron-
. gali Bihu redressal pack-

age to address the issues

of some stressed custom-
ers in Assam with special
focus on Upper Assam tea
garden workers and also

~ lay the foundation for pru-

dent and healthy growth
going forward.

“The redressal measures |

seek to help customers un-
. derstress with a cut-off date
- as of February 29, 2020 with
- a flexibility to pay back with
a lower monthly payment, at
a lower rate of interest and
get prompt repayment ben-
efits on regular payment
~ and closure of the existing
loan. These measures will
be administered through
the key lenders in the sec-
tor and full details argavail-
able through local grievance
“centres/client toll free num-
~ bers specially set up for this
purpose —MFIN Toll Free
number: 18001021080,”

(L-R) Harsh Srlvastava, CEO MFIN; Mano] Namblar
Chairperson, MFIN; Achla Savyasaachl National State
Head, MFIN; and Dev Verma, COO, Satin Creditcare,
interacting with media in Guwahati on Thursday.

said Haréh Shrivastava,
CEO, MFIN, while speaking
“to local media.

' Manoj Nambiar Chalrper-'

son, MFIN, said, "The micro-

~ finance sector has provid-

ed unsecured, small loans
to the underserved seg-
ment of the society across
32 states in India. Assam
has been the 3rd best state

- on repayment efficiency in
the cquntry as of Septem-.

ber 2019. We are delighted
to offer these measures to
customers who have

missed their payments in

the ldst 3/4 months due to
“various reasons. This has
been created after extensive

consultations with all stake-
holders -including clients,

~our regulator RBI, local as-

sociations and also the
state government with all
types of lenders. This seeks
to help clients come back
on their repayment and im-
prove their credit record in
the bureau which is the key

- for any future loans. With

these measures, we sin-
cerely urge clients who
have been waiting for an an-
nouncement to approach
their key lenders immedi-
ately to discuss and avatl of
the benefits."

"We have also agreed on
many measures for the fu-

ture — all to follow the Code
for Responsible Lending
within exposure  limits, .
number of lenders, collec-
tion/recovery processes
amongst others. Every pay-
ment/non-payment  is

tracked by the credit bureau

and a good credit repay- .
ment record is the key for

future loans. We urge cli-
ents not to get confused and

distracted by rumours in the

field. Clients should do the
needful to contact their lend-
ers directly and work out the
payments to become a reg-
ular client again. Many of our
MFI lenders have been ac-
tive in Assam for several

“years and continue to ex-

tend loans to good quality
clients even today and will
do so even in the future,”
said Dev Verma, COO, Sat-
in Creditcare.

Today’s conference dis-
pelled the notion of ‘loan
waver’, and requested the
clients to repay their loans
before the expiry of 90 days
time limit to avoid getting the
tag of NPAs, a black spot :
defaulters. :
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Over 2.5 lac microfinance customers in Assam to henefit

Redressal measures announced by the sector

stava, CEO MFTN said,

Many of our MFI lenders have  regulated NBFC-MFL By vir-
activee i Assm for sevs Im_ of hringing the NEFC-
v mumours in the field, Clents e s and contmue to 15 uncler one comman um-
paymentinonpayment  is sheald do the neadful to con-  tend loans to good quality ¢l hfL”J MFIM acts as a bridge
ents even today and will - between them and the regula-

Guwahati, Mar 13:
Feserve Bank of India (BB
recopnised migrotinanee -
dustry sIf-Begulatory
Organizations (SROs) - MFIN

their key lenders immediately  posure limits, number of lend-  leans. We urge clients not to
£ ail of the ben-  ers, collection/recovery pro- et comflsed & distracted by

, ED Sa-Dhan cesses nmongst other:
|50 agreed on

provided unsecured small
loans to the underserved seg-
ment of the

& Sa-Dham tesday announced  actoss 32 states © i do so even in the fu-  ters to build a dialogue for
series of redressal measunes A ssan has been (Iu. rd Y tre " The microfmance  greater fransparency, better
sector in India is regu- il stron-

E |l1hc>(.m- lated by the Reserve ger client protection stan-
af fussam with special focus on Pl Wuar\ de- ]kmkol India througho  dards for responsible k.nd]ng
upprer Assan tea garden work- hgul...d to offer these apeti v thus enabiling the microf
ersand also Ly the foundation ares o cuslomers n|<|m1n o ;u.m.uk._ n| e
for prudent and healthy who have missed their
prowth gomg forwand, The  pavments in the | £
redressal mepsures seck 1o menths due to varees Universul Ranks offer
help customers under stress  reasons. This has been microfinance loans.
u1t|mcu|<|ﬂ dntepsol Febm-  created afler extensive MFIs are a key vehicle
ary 28, 2020 with a flexdhility to - consultations with all i cial Inclusion,
pay baek with o lower monthly  stakeholders ineluding . £ i ik prionity for the REI
payment, ata lower rate of in- - clients, our regulator * and the central & state hq Hational Rum]].]
terest and get prompt repay-  RBEL local associations F Government. As of  Promotien (NRELM)
ment henedits on rugul.drp and also the state gov Dee’19, the loon cut-  the Association o
ment & closure of the emment with all types of n Asaam was  nity Development Finance In-
Ioon. These messures will be  lenders, This secks to Hs11845Cr0 260 likh  stitution has heen warking for
administered through the key  helpelients eome back on . customers. MFIN is o more than one and a half de-
lenclers i the sector and il their repayment and - . premier industry asso-  cades in supporting and
detnils are available IJmm,h prove their eredit record ciation comprizing 36 strengthening the agenda of
local grievance centerslclient  w the barean which is MAFC-MFls and 35 Financial Inclusion in Todie
toll free numbers specially set  the key for any future . Associates including  and creates o space and un-
up for this purpose - details  loans. With these mea- Banks, Small Finance  derstanding of microfinance
avwilable on the MFIN Tell  sures, we sincerely urge clients  many messures for the future - trocked by the credit buresu  tact their lenders directly  Banks (SFBs)and NBFCs, It with policy makers, bankers,
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Bihu offer for women borrowers in Assam

This had to be done as about 40-50% of borrowers from microfinance institutions in Assam were defaulters

By Our Special Correspondent in Guwahati
Published 13.03.20,12:20 AM « Updated 13.03.20, 12:30 AM 2minsread - [[H] XY

omen borrowers in Assam who have not been able to repay
loans can look forward to a Bihu offer.

Industry bodies of microfinance lenders in the country on
Thursday announced a Bihu offer for stressed women microfinance
borrowers in Assam.

This had to be done as about 40 to 50 per cent of borrowers from
microfinance institutions in Assam had defaulted in their payments.

Till September, the track record in repayment was the third best in the
country which has now slipped to almost the bottom, forcing the lenders to
rethink.

e Assam finance minister Himanta Biswa

Sarma during the budget session
Telegraph file picture

There are 27 lakh people in Assam who borrow from 26 microfinance
institutions. Till December last vear, the loan outstanding in Assam was Rs

Women borrowers in Assam who have not been able to repay loans can look forward to a Bihu offer.

Industry bodies of microfinance lenders in the country on Thursday announced a Bihu offer for stressed
women microfinance borrowers in Assam.

This had to be done as about 40 to 50 per cent of borrowers from microfinance institutions in Assam
had defaulted in their payments.

Till September, the track record in repayment was the third best in the country which has now slipped to
almost the bottom, forcing the lenders to rethink.

There are 27 lakh people in Assam who borrow from 26 microfinance institutions. Till December last
year, the loan outstanding in Assam was Rs 11,845 crore to 26.9 lakh customers. All these are women
borrowers.

Microfinance Institutions Network (MFIN) and Sa-Dhan, two RBI-recognised microfinance self-regulatory
organisations, have jointly initiated Bihu Aarthik Swaavalamban, offering three-pronged relief —
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microfinance loan repayment at lower monthly instalment, repayment at a lower rate of interest and
availing of prompt repayment benefits on prompt and regular payment and closure of existing loan.

This relief is effective immediately and can be availed of on an individual basis till April 15. It needs to be
discussed, availed of or implemented strictly in consultation directly with the lender.

The Bihu Aarthik Swaavalamban initiative will immensely help in improving individual credit score of
stressed microfinance women borrowers, making them eligible for fresh loans from any other lender,
the MFIN said.

Chief executive officer, MFIN, Harsh Shrivastava, on Thursday said, “Assam was the third best state on
repayment efficiency till September last. We are delighted to offer these measures to customers who
have missed their payments in the last three to four months due to various reasons. This has been done
after extensive consultations with all stakeholders, including clients, our regulator RBI, local associations
and the state government, with all types of lenders. This seeks to help clients come back on their
repayment and improve their credit record in the bureau which is the key for any future loans,” he said.

“This package is the Assam microfinance sector’s helping hand to stressed clients to get back on track.
This Bihu, we want clients to regain their respect and credibility. Being a non-performing asset (NPA),
with payment due of more than 90 days, is avoidable for any individual women borrower’s credit bureau
record, making it

impossible for them to get any fresh loans,” chairperson, MFIN Board, Manoj Nambiar, said.

Executive director of Sa-Dhan, P. Satish, said, “We urge clients not to get confused and distracted by
rumours in the field. Clients should do the needful to contact their lenders directly and work out the
payments to become a regular client again.”

Assam finance minister Himanta Biswa Sarma had said in his recent budget speech that the state
government would frame detailed guidelines for the operations of the Micro Finance Institutions (MFIs)
in the state.
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GUWAHATI: Micro finance
institutions are facing a grave
crisis in the state as hundreds

of borrowers refuse to repay
pending loans citing alleged
harassment by these
companies using strong-arm
tactics to realise the

outstanding amounts. This
crisis has been brewing in the
state, especially in the upper

Assam region, since October

last year.

MFIN chairperson Manoj Nambiar said on Thursday that the loan outstanding has
scaled up to Rs 12,500 crore in Assam, with certain sections of pecople allegedly
inciting the borrowers not to repay. He added, “Rumours are being spread that the

GUWAHATI: Micro finance institutions are facing a grave crisis in the state as hundreds of borrowers
refuse to repay pending loans citing alleged harassment by these companies using strong-arm tactics to
realise the outstanding amounts. This crisis has been brewing in the state, especially in the upper Assam
region, since October last year. MFIN chairperson Manoj Nambiar said on Thursday that the loan
outstanding has scaled up to Rs 12,500 crore in Assam, with certain sections of people allegedly inciting
the borrowers not to repay. He added, “Rumours are being spread that the government will waive off
the loans given by microfinance institutions which amounts to maximum Rs 1 lakh per individual in the
state.”

About 30 microfinance institutions are currently active in the state, lending loans to only women
members of the families. “The sum of Rs 12,500 crore actually belongs to Nabard, Mudra, Sidbi, NEDFi
and SBI. If this huge amount of money is not collected, these institutions, which are of immense
importance for the country’s financial sector, will receive a huge blow,” Nambiar said. “Out of the 27
lakh customers, only 0.32% or less than 10,000 customers had pending payment for 30 days initially. But
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today, almost 40-50% customers have delayed payment,” he said. Two RBI recognized bodies
Microfinance Institutions Network (MFIN) and SaDhan, self-regulatory organizations and industry bodies
of microfinance lenders, on Thursday announced an initiative ‘Bihu Aarthik Swaavalamban’ for stressed
microfinance borrowers in Assam.

The ‘Bihu Aarthik Swaavalamban’ offers a three-pronged relief — microfinance loan repayment at lower
monthly instalment, repayment at a lower rate of interest and availing of repayment benefits on prompt
and regular payment and closure of existing loan. This relief is effective immediately, and can be availed
on an individual basis until April 15, 2020. Harsh Shrivastava, CEO MFIN said, “The microfinance sector
has provided unsecured, small loans to the underserved segment of the society across 32 states in India.
Assam had been the third best state on repayment efficiency in the country as of September. But now
has plummeted down to the bottom in last few months.”



Publication Assam Tribune
Edition Online
Date 13t March, 2020

URL: http://www.assamtribune.com/scripts/detailsnew.asp?id=mar1320/city052

The Assam Tribune

Search Past Week v |

Guwahati, Friday, March 12, 2020

Toeday's Edition  Main ‘Weather Backissues Epaper Dainik Asam Videos Contact Us

Microfinance bodies come up with measures for stressed customers

STAFF REPORTER

GUWAHATI, March 12 - The two Reserve Bank of India-recognised microfinance industry Self-
Regulatory Organizations (SROs) - Microfinance Institutions Network (MFIN) and Sa-Dhan - today
announced a series of redressal measures to address the issuaes of some stressed customers in Assam
with special focus on the tea garden workers of Upper Assam and also to lay the foundation for prudent
and healthy growth in the sector going forward.

The redressal measures seek to help the customers with the cut-off date of February 29, 2020, with a
flexibility to pay back with a lower monthly payment, at a lower rate of interest and get prompt
repayment benefits on regular payment and closure of the existing loan.

These measures will be administered through the key lenders in the sector and full details are available
through local grievance centres and client toll-free numbers specially set up for this purpose.

Harsh Shrivastava, CEO of MFIN, said "The microfinance sector has provided unsecured, small loans to
the underserved segment of society across 32 states in India. Assam has been the third best State on
repayment efficiency in the country as of September 2019. We are delighted to offer these measures to
customers who have missed their payments in the last three to four meonths due to various reasons.
This has been created after extensive consultations with all stakeholders including clients, our regulator
RBI, local associations and also the State government with all types of lenders. This seeks to help
clients come back on their repayment and improve their credit record in the bureau, which is the key
for any future loans. With these measures, we urge clients who have been waiting for an announcement
to approach their key lenders immediately to discuss and avail of the benefits.”

P Satish, Executive Director of Sa-Dhan said, "We have also agreed on many measures for the future
including on following the Code for Respeonsible Lending within exposure limits, number of lenders,
collection and recovery processes, amongst others. Every payment or non-payment is tracked by the
credit bureau and a good credit repayment record is the key for future loans. We urge clients not to get
confused and distracted by rumours in the field.”

GUWAHATI, March 12 - The two Reserve Bank of India-recognised microfinance industry Self-Regulatory
Organizations (SROs) — Microfinance Institutions Network (MFIN) and Sa-Dhan — today announced a
series of redressal measures to address the issues of some stressed customers in Assam with special
focus on the tea garden workers of Upper Assam and also to lay the foundation for prudent and healthy
growth in the sector going forward.

The redressal measures seek to help the customers with the cut-off date of February 29, 2020, with a
flexibility to pay back with a lower monthly payment, at a lower rate of interest and get prompt
repayment benefits on regular payment and closure of the existing loan.

These measures will be administered through the key lenders in the sector and full details are available
through local grievance centres and client toll-free numbers specially set up for this purpose.

Harsh Shrivastava, CEO of MFIN, said “The microfinance sector has provided unsecured, small loans to
the underserved segment of society across 32 states in India. Assam has been the third best State on
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repayment efficiency in the country as of September 2019. We are delighted to offer these measures to
customers who have missed their payments in the last three to four months due to various reasons. This
has been created after extensive consultations with all stakeholders including clients, our regulator RBI,
local associations and also the State government with all types of lenders. This seeks to help clients
come back on their repayment and improve their credit record in the bureau, which is the key for any
future loans. With these measures, we urge clients who have been waiting for an announcement to
approach their key lenders immediately to discuss and avail of the benefits.”

P Satish, Executive Director of Sa-Dhan said, “We have also agreed on many measures for the future
including on following the Code for Responsible Lending within exposure limits, number of lenders,
collection and recovery processes, amongst others. Every payment or non-payment is tracked by the
credit bureau and a good credit repayment record is the key for future loans. We urge clients not to get
confused and distracted by rumours in the field.”

He said that clients should do the needful to contact their lenders directly and work out the payments to
become a regular client again.

“Many of our MFI lenders have been active in Assam for several years and continue to extend loans to
good quality clients even today and will do so even in the future,” said Satish.

Meanwhile, MFIN and Sa-Dhan today announced the ‘Bihu Aarthik Swaavalamban’ initiative for stressed
women microfinance borrowers in Assam.

The initiative offers a three-pronged relief covering microfinance loan repayment at lower monthly
instalment, repayment at a lower rate of interest, and availing of prompt repayment benefits on regular
payment and closure of existing loan. This relief is effective immediately and can be availed on an
individual basis until April 15.

Announcing the initiative, Manoj Nambiar, Chairperson of MFIN Board, said, “This package is the Assam
microfinance sector’s helping hand to stressed clients to get back on track.”
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Guwabhati: To address the issues of some stressed-customers in the state of Assam with special focus on
upper Assam tea garden workers, the two Reserve Bank of India (RBI)-recognized micro-finance industry
Self-Regulatory Organisations — Micro-Finance Institutions Network (MFIN) and Sa-Dhan — announced a
series of redressal measures here on Thursday.

The redressal measures seek to help customers under stress with a cut-off date as of February 29 this
year with a flexibility to pay back with a lower monthly payment, at a lower rate of interest and get
prompt repayment benefits on regular payment and closure of the existing loan.

Speaking on this, CEO of MFIN, Harsh Srivastava said, “The micro-finance sector has provided unsecured,
small loans to the undeserved segment of the society across 32 states in India. Assam has been the 3rd
best state on repayment efficiency in the country as of September 2019. We are delighted to offer these
measures to customers who have missed their payments in the last % months due to various reasons.”

“This has been created after extensive consultations with all the stakeholders including clients, our
regulator RBI, local associations and also the state government with all types of lenders. This seeks to
help of clients come back on their repayment and improve their credit record in the bureau which is the
key for any future loans,” the CEO further added.
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The micro-finance sector in India is regulated by the Reserve Bank of India through a special category
called NBFC MFI’s - other entities like NBFC’s, small finance banks and also universal banks offer micro-
finance loans. MFlIs are a key vehicle for Financial inclusion, a key priority for the RBI and the central and
state government.

As of December 2019, the loan outstanding in Assam was Rs 11.8 crore to 26.9 lakh customers.

MFIN is a premier industry association comprising 56 NBFC-MFIs and 35 associates including banks,
small finance banks and NBFCs.

Whereas, Sa-Dhan is a RBI recognized self-regulatory organization (SRO) for the Microfinance sector.



