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Publication Business Standard break through
Edition National
Date 2" September, 2020
SCtodecide on moratorium
interest waiver issue today

New Delhi, 1September

The Centre and the Reserve Bank of
India (RBI) informed the Supreme
Court on Tuesday that the morato-
rium on repayment of loans must
be extendable to two years under
certain conditions. And, the sectors
most distressed by the economic
slowdown are being identified.

“We are in the process of identi-
fying the distressed sectors as per
impact of the hit they have taken,”
Solicitor General Tushar Mehta told
the three-judge Bench, headed by
Justice Ashok Bhushan.

Theapex court said it would hear
the matter again and decide on
Wednesday a bunch of petitions
demanding waiver of interest, or
waiver of interest on interest on the
suspended monthly instalments
during the moratorium period.

The Bench was hearing a plea
challenging levy of interest on loans
during the moratorium period.

The plea, filed by Agra resident
Gajendra Sharma, sought a direc-

Microfinance body issues advisory for
member firms as moratorium ends

Microfinance Institutions Network (MFIN), anindustry
association for microfinance companies, on Tuesday
said it had issued an advisory to memberson
engaging with borrowers following the end of the
moratorium on August 31. MFIN said the detailed
advisory was a reiteration of points covered in Industry
Code of Conduct and Code of Responsible Lending such
as fairinteractions with borrowers, ensuring

transparency, training for employees engaging with borrowers,
among several others, and also covered safeguards for Covid-19. PTl

tion to declare the portion of the
RBI's March 27 notification as some-
thing beyond the bank’s legal power
or authority. That is, to the extent
that interest on the loan amount
charged during the moratorium
period creates hardship to the peti-
tioner being the borrower. It creates
hindrance and obstruction in ‘right
to life’ guaranteed by Article 21 of
the Constitution.

The Supreme Court had
observed in June that the question
is not of waiver of complete interest

for entire moratorium period but it
is limited only to interest charged
on interest by banks.

It had also observed that the
charging of interests by banks
during the six-month moratorium
period on term loans was
‘detrimental’.

The RBI, on its part, had sub-
mitted that a waiver of interest on
loans will impact the financial
viability of the country’s financial
sector. It also said banks could forgo
about 2 trillion in interest income

for the six months duration of
the moratorium.

On Tuesday, the Solicitor
General suggested a meeting of rep-
resentatives of the finance ministry
with the RBI and banks to find
asolution.

He also sought more time on
behalf of the Centre and requested
the Bench to examine the affidavit
submitted by the government. The
Bench, however, said the final hear-
ing will be on Wednesday.

The RBI’s circular on personal
loan restructuring says that the
resolution plans may include
rescheduling of payments or
granting of moratorium, based on
an assessment of income streams of
the borrower, subject to a maximum
of two years.

“Correspondingly, the overall
tenor of the loan may also get
modified commensurately. The
moratorium period, ifgranted, shall
come into force immediately upon
implementation of the resolution
plan,” it said.
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New post-moratorium
guidelines for MFIs

PRESS TRUST OF INDIA
Mumbai, September 1

MICROFINANCE INSTITU-
TIONS NETWORK (MFIN), an
industry association for the
microfinance industry,on Tues-
daysaid it hasissued an advisory
toits members on engagingwith
borrowers afterthe RBI morato-
riumended onAugust 31,2020.
Reserve Bank of India (RBI),
in March, had announced a
moratorium on repayment of
term loans in order to provide
relief to borrowers impacted by
the Covid-19 related disrup-
tions. Initially, the moratorium
was allowed till May 31 but was
later extended till August 31.
MFIN said the detailed advi-

soryisareiteration of points cov-
ered in Industry Code of Conduct
and Code of Responsible Lending
such as fair interactions with
borrowers, ensuring trans-
parency, training for employees
engagingwith borrowers,among
several others and also covers
safeguards for Covid-19.
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“Importance of Customer-centric approach
in the post moratorium period,” says MFIN

Kolkata: Based on interactions with members,
Microfinance Institutions Network (MFIN), the pre-
mier industry association for microfinance and an
RBI-recognized Self-Regulatory Organization (SRO)
has issued an advisory to its Members on import-
ant steps to bear in mind while engaging with bor-
rowers after the moratorium ends on August 31st,
2020. The detailed advisory is a reiteration of points
covered in Industry Code of Conduct and Code of
Responsible Lending such as fair interactions with
borrowers, ensuring transparency, training for em-
ployees engaging with borrowers, among several
others and also covers safeguards for Covid.

MFIN Members are RBI-regulated entities in-

taneously, we need to handhold those who availed
the moratorium and are willingly to repay with rele-
vant documents; revised loan card, accrued interest
amount, changes in repayment amounts, schedule,
tenure, among others.”

Dr Misra further added, “While a lot of points
mentioned in the Advisory are a part of the Code of
Conduct and the Code of II'{yespons le Lending, it was
felt important to reiterate them so that the industry
collectively ensures that customers’ interests are
protected. In this context, training of employees on
customer interactions will become exceedingly im-
portant. Feedback from field indicates resumption
of economic activity and demand for credit from

cluding NBFC-MFI, Banks, Small . clients.” MFIN, as an SRO, has
Finance Banks, Business Corre- Issues Adwsory to Members a Customer Grievance Redressal

spondents and NBFCs who provide microcredit to
low income households. With COVID 19 impactin

the livelihood of these BOP borrowers, the RBI ha

announced an initial Moratorium till May 31st, 2020
and later extended it for a period of three months till
the August 31st, 2020. Dr Alok Misra, CEO and Di-
rector, MFIN said, “This is an extremely critical time
for all of us and we need to tread carefully. While
the moratorium is ending, there could be borrow-
ers who might be facing stress. All providers agree
that we must continue to show empathy with these
borrowers and allow them time to get on their feet,
even though credit discipline is important. Simul-

Mechanism (CGRM) in place wherein any custom-
er can complain on its toll-free number 1800 102
1080. MFIN CGRM is available in 12 languages and
customers from an¥ state, anywhere in the country
can call on the toll-free number between 9:30 am to
5:30 pm. Members are encouraged to display this
number in their branches and print/stamp it on their
loan cards to allow customers to access the SRO if
they wish to. MFIN is a premier industry asso-
ciation comprising 56 NBFC-MFIs and 40 As-
sociates including Banks, Small Finance Banks
(SFBs) and NBECs. 1t is also the Self-Regulator

Organization (SRO) for the regulated NBFC-MFI.
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Customer-centric
approach in the
post moratorium
period: MFIN

ased on interactions with mem-

bers, Microfinance Institutions
Network (MFIN), the premier industry
association for microfinance and an
RBI-recognized Self-Regulatory
Organization (SRO) has issued an advi-
sory to its Members on important
steps to bear in mind while engaging
with borrowers after the moratorium
ends on 31st August 2020. The
detailed advisory is a reiteration of
points covered in Industry Code of
Conduct and Code of Responsible
Lending such as fair interactions with
borrowers, ensuring transparency,
training for employees engaging with
borrowers, among several others and
also covers safeguards for Covid.
MFIN Members are RBI-regulated
entities including NBFC-MFI, Banks,
Small Finance Banks, Business
Correspondents and NBFCs who pro-
vide microcredit to low income house-
holds. With COVID 19 impacting the
livelihood of these BOP horrowers, the
RBI had announced an initial
Moratorium till 31stMay 2020 and
later extended it for a period of three
months till the 31st August 2020.
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Microfinance body issues
advisory for member firms as
moratorium ends

Reserve Bank of India (RBI), in March, had announced a moratorium on repayment of term loans
in order to provide relief to borrowers impacted by the Covid-19 related disruptions
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MFIN issues post moratorium guidelines for
members

FTl Last Updated: Sep 01, 2020, 05:37 PM IST - °€ _,AA_ - u

Synopsis

Mumbai: Microfinance Institutions SAMSUNG
Network (MFIN), an industry
association for the microfinance

industry, on Tuesday said it has issued
an advisory to its members on engaging
with borrowers after the RBI

moratorium ended on August 31, 2020.
Reserve Bank of India (RBI), in March,
had announced a moratorium on

repayment of term loans in order to
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Microfinance body issues guidelines to
member firms as RBI moratorium ends

The RBI had, in March this year, announced a moratorium on repayment of term loans to
provide relief to borrowers impacted by the COVID-19 related disruptions

¥ BusinessToday.In | September 2, 2020 | Updated 17:54 IST

The industry association for tf\e microfinance industry released the advisory in this regard on Tuesday, September 1
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MFIN i1ssues post moratorrum guidelines for members
f Wi Plin

Mumbai, Sep 1 (PTI) Microfinance Institutions Network (MFIN), an industry association for the microfinance industry. on Tuesday
said it has issued an advisory to its members on engaging with borrowers after the RBI moratorium ended on August 31, 2020.

Reserve Bank of India (RBI). in March, had announced a moratorium on repayment of term loans in order to provide relief to
borrowers impacted by the COVID-19 related disruptions. Initially, the moratorium was allowed till May 31 but was later extended
till August 31.

MFIN said the detailed advisory is a reiteration of points covered in Industry Code of Conduct and Code of Responsible Lending such
as fair interactions with borrowers, ensuring transparency. training for employees engaging with borrowers, among several others and
also covers safeguards for COVID-19.

"There could be borrowers who might be facing stress. All providers (of mierocredit) agree that we must continue to show empathy
with these borrowers and allow them time to get on their feet, even though credit discipline is important,” MFIN"s CEO and Director
Alok Misra said in a release.

There 1s a need to handhold those who availed the moratorium and are willing to repay with relevant documents: revised loan card,
accrued interest amount, changes in repayment amounts and schedule, tenure, among others, he added.

MFIN, a RBI-recognised self-regulatory organisation. has a Customer Grievance Redressal Mechanism (CGRM) in place wherein any
customer can complain on its toll-free number 1800 102 1080, the release said.

MFIN members include 56 NBFC-MFIs (Non-Banking Financial Company- Microfinance Institutions) and 40 associates, including
banks, small finance banks and NBFCs. PTI HV SHW RAM
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Importance of Customer-centric approach in post
moratorium period, says MFIN; Issues Advisory to its
Members

Kolkata, Sep 01 (UNI) Miecrofinance Institutions Network (MFIN), the premier industry
association

for mierofinance and an RBI-recognized Self-Regulatory Organization (SRO), has issued an |
advisory to its Members on important steps to bear in mind while engaging with borrowers after
the moratorium, which ended on August 31.

The detailed advisory is a reiteration of points covered in Industry Code of Conduct and Code

of Responsible Lending such as fair interactions with borrowers, ensuring transparenecy, training
for employees engaging with borrowers, among several others and also covers safeguards for
Covid.

MFIN Members are RBI-regulated entities including NBFC-MFI, Banks, Small Finance Banks,
Business Correspondents and NBFCs who provide microeredit to low income households.

With COVID 19 impacting the livelihood of these BOP borrowers, the RBI had announced an
initial Moratorium till 31st May 2020 and later extended it for a period of three months till
August 31.
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a All providers agree that we must continue to show empathy with these borrowers and allow
them time to get on their feet, even though credit discipline is important.
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L Based on interactions with members, Microfinance Institutions Network (MFIN), the premier
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Importance of Customer-centric approach in the post moratorium

has issued an advisory to its Members on important steps to bear in mind while engaging with
borrowers after the moratorium ended on 31st August 2020. The detailed advisory is a reiteration of
points covered in Industry Code of Conduct and Code of Responsible Lending such as fair
interactions with borrowers, ensuring transparency, training for employees engaging with

borrowers, among several others and also covers safeguards for Covid.

MFIN Members are RBI-regulated entities including NBFC-MFI, Banks, Small Finance Banks,
Business Correspondents and NBFCs who provide microcredit to low income households. With
COVID 10 impacting the livelihood of these BOP borrowers, the RBI had announced an initial
Moratorium till 31st May 2020 and later extended it for a period of three months till the 31st August

2020.

Dr Alok Misra, CEO and Director, MFIN said, “This is an extremely critical time for all of us and we
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MFIN issues post moratorium guidelines for members

Microfinance Institutions Network (MFIN), an industry association for the microfinance industry, on Tuesday said it has issued an
advisory to its members on engaging with borrowers after the RBI moratorium ended on August 31, 2020.
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Have loan? Problem paying back? Here is MFI alert
that brings some relief to borrowers

Reserve Bank of India (RBI), in March, had announced a moratorium on repayment of term loans in order to
provide relief to loan-takers impacted by the COVID-19 related disruptions
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MFIN issues Post-Moratorium Guidelines to
its members

September 2, 2020
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On the basing of interactions with the members, (MFIN)

has issued an advisory to its Members pertaining to important steps to be kept in
consideration while engaging with borrowers after the moratorium ended on 31 August
2020. The detailed advisory is a reiteration of points included in Industry Code of Conduct
and Code of Responsible Lending namely fair interactions with borrowers, ensuring
transparency, training for employees engaging with borrowers, among several others and

also covers safeguards for 1.

MFIN Members are RBI-regulated entities such as NBFC-MFI, Banks, Small Finance Banks,
Business Correspondents and that offer microcredit to low income households. With
COVID 19 hampering the livelihood of these BOP borrowers, the RBI had launched an initial

Moratorium till 31 May 2020 and later extended it for three more months till the 31st
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'Importance of Customer-centric approach in the post
moratorium period,' says MFIN

Issues Advisory to its Members

New Delhi, 1st September 2020 - Based on interactions with members, Microfinance Institutions
Network (MFIN), the premier industry association for microfinance and an RBI-recognized Self-
Regulatory Organization (SRO) has issued an advisory to its Members on important steps to bear
in mind while engaging with borrowers after the moratorium ended on 31st August 2020. The
detailed advisory is a reiteration of points covered in Industry Code of Conduct and Code of
Responsible Lending such as fair interactions with borrowers, ensuring transparency, training for
employees engaging with borrowers, among several others and also covers safeguards for
Covid.

MFIN Members are RBI-regulated entities including NBFC-MFI, Banks, Small Finance Banks,

Business Correspondents and NBFCs who provide microcredit to low income households. With

COVID 19 impacting the livelihood of these BOP borrowers, the RBI had announced an al
Moratorium till 31st May 2020 and later extended it for a period of three months till the 31st
August 2020.

Dr Alok Misra, CEQ and Director, MFIN said, 'This is an extremely critical time for all of us and we
need to tread carefully. While the meratorium is ending, there could be borrowers who might be
facing stress. All providers agree that we must continue to show empathy with these borrowers
and allow them time to get on their feet, even though credit discipline is important.

Simultaneously, we need to handhold those who availed the moratorium and are willingly to
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“IMPORTANCE OF CUSTOMER-CENTRIC APPROACH IN THE POST
MORATORIUM PERIOD,” SAYS MFIN

Issues Advisory to its Members

New Delhi, 15t September 2020 — Based on interactions with members, Microfinance Institutions Network
(MFIN), the premier industry association for microfinance and an RBl-recognized Self-Regulatory
Organization (SRO) has issued an advisory to its Members on important steps to bear in mind while
engaging with borrowers after the moraterium ended on 31%t August 2020. The detailed advisory is a
reiteration of points covered in Industry Code of Conduct and Code of Responsible Lending such as fair
interactions with borrowers, ensuring transparency. training for employees engaging with borrowers, among
several others and also covers safeqguards for Covid.

MFIN Members are RBl-regulated entities including NBFC-MFI, Banks, Small Finance Banks, Business
Correspondents and NBFCs who provide microcredit to low income households. With COVID 19 impacting
the livelihood of these BOP borrowers, the RBI had announced an initial Moratorium till 315t May 2020 and
later extendad it for a pariod of three months till the 31st August 2020.

Dr Alok Misra, CEO and Director, MFIN said, “This is an extremely critical time for all of us and we need
to tread carefully. While the moratorium is ending, there could be borrowers who might be facing stress. All
providers agree that we must continue to show empathy with these borrowers and allow them time to get
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“Importance of Customer-centric approach in the post moratorium period,” says MFIN

Posted on September 1, 2020 by PNI Admin

New Delhi: Based on interactions with members, Microfinance Institutions Network (MFIN), the premier industry association for
microfinance and an RBI-recognized Self-Regulatory Organization (SRO) has issued an advisory to its Members on important steps
to bear in mind while engaging with borrowers after the moratorium ended on 315t August 2020. The detailed advisoryis a
reiteration of points covered in Industry Code of Conduet and Code of Responsible Lending such as fair interactions with
borrowers, ensuring transparency, training for employees engaging with borrowers, among several others and also covers
safeguards for Covid.

MFIN Members are RBI-regulated entities including NBFC-MFI, Banks, Small Finance Banks, Business Correspondents and
NBFCs who provide microcredit to low income households. With COVID 1g impacting the livelihood of these BOP borrowers, the
EREBI had announced an initial Moratorium till 515t May 2020 and later extended it for a period of three months till the 315t August

2020.

Dr Alok Misra, CEO and Director, MFIN said, “This is an extremely critical time for all of us and we need to tread carefully. While
the moratorium is ending, there could be borrowers who might be facing stress. All providers agree that we must continue to show
empathy with these borrowers and allow them time to get on their feet, even though credit discipline is important. Simultaneously,
we need to handhold those who availed the moratorium and are willingly to repay with relevant documents; revised loan card,
accrued interest amount, changes in repayment amounts, schedule, tenure, among others.”

Dr Misra further added, “While a lot of points mentioned in the Advisory are a part of the

Code of Conduct and the Code of Responsible Lending, it was felt important to reiterate them so that the industry collectively
ensures that customers’ interests are protected. In this context, training of employees on customer interactions will become
exceedingly important. Feedback from field indicates resumption of economic activity and demand for eredit from clients.”

MFIN, as an SRO, has a Customer Grievance Redressal Mechanism (CGRM) in place wherein any customer can complain on its
toll-free number 1800 102 1080. MFIN CGEM is available in 12 langnages and customers from any state, anywhere in the country
can call on the toll-free number between g:30 am to 5:30 pm. Members are encouraged to display this number in their branches
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New Delhi - Based on interactions with members, Microfinance Institutions Network (MFIN), the

premier industry association for microfinance and an RBl-recognized Self-Regulatory Organization
(SRQO) has issued an advisory to its Members on important steps to bear in mind while engaging with
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New Delhi,

Based on interactions with members, Microfinance Institutions Network (MFIN), the premier industry association for
microfinance and an RBlecognized Self-Regulatory Organization (SRO) has issued an advisory to its Members on
important steps to bear in mind while engaging with borrowers after the moratorium ended on 31st August 2020. The
detailed advisory is a reiteration of points covered in Industry Code of Conduct and Code of Responsible Lending such as
fair interactions with borrowers, ensuring transparency, training for employees engaging with borrowers, among several
others and also covers safeguards for Covid

MFIN Members are RBI-regulated entities including NBFC-MFI, Banks, Small Finance Banks, Business Correspondents
and NBFCs who provide microcredit to low income households. With COVID 19 impacting the livelihood of these BOP
borrowers, the RBI had announced an initial Moratorium till 31st May 2020 and later extended it for a period of three
months till the 31st August 2020.
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“Importance of Customer-centric approach
in the post moratorium period,” says MFIN

New Delhi -Based on interactions with members,
Microfinance Institutions Network (MFIN), the premier
industry association for microfinance and an RBI-recog-
nized Self-Regulatory Organization (SRO) has issued an
advisory to its Members on important steps to bear in
mind while engaging with borrowers after the morato-
rium ends on 31st August 2020. The detailed advisory is
areiteration of points covered in Industry Code of Con-
duct and Code of Responsible Lending such as fair inter-
actions with borrowers, ensuring transparency, training
for employees engaging with borrowers, among several
others and also covers safeguards for Covid. MFIN
Members are RBI-regulated entities including NBFC-
MFI, Banks, Small Finance Banks, Business Correspon-
dents and NBFCs who provide microcredit to low in-
come households. With COVID 19 impacting the liveli-
hood of these BOP borrowers, the RBI had announced
an initial Moratorium till 3 1stMay 2020 and later extended
it for a period of three months till the 31st August 2020.
Dr Alok Misra, CEO and Director, MFIN said, “This is
an extremely critical time for all of us and we need to
tread carefully. While the moratoriumis ending, there could
be borrowers who might be facing stress. All providers
agree that we must continue to show empathywiththese

borrowers and allow them time to get on their feet, even
though credit discipline is important. Simultaneously, we
need to handhold those who availed the moratorium and
are willingly to repay with relevant documents; revised
loan card, accrued interest amount, changes in repay-
mentamounts, schedule, tenure,among others.”Dr Misra
further added, “While a lot of points mentioned in the
Advisory are a part of the Code of Conduct and the
Code of Responsible Lending, it was felt important to
reiterate them so that the industry collectively ensures
that customers’ interests are protected. In this context,
training of employees on customer interactions will be-
come exceedingly important. Feedback from field indi-
cates resumption of economic activity and demand for
credit from clients.”"MFIN, as an SRO, has a Cus-
tomer Grievance Redressal Mechanism (CGRM) in
place wherein any customer can complain on its toll-
free number 1800 102 1080. MFIN CGRM is avail-
able in 12 languages and customers from any state,
anywhere in the country can call on the toll-free num-
ber between 9:30 am to 5:30 pm. Members are en-
couraged to display this number in their branches
andprint/stamp it on their loan cards to allow custom-
ers to access the SRO if they wish to.
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"Importance of Customer-centric approach
in the post moratorium period," says MFIN

New Delhi -Based on inter-
actions with members.
Microfinance Institutions
Network (MFIN). the pre-
mier industry association
for microfinance and an
RBI-recognized Self-Regu-
latory Organization (SRO)
has issued an advisory to
its Members on important
steps to bear in mind while
engaging with borrowers
after the moratorium ends
on 31st August 2020. The
detailed advisory is a reit-
eration of points covered
in Industry Code of Con-
duct and Code of Respon-
sible Lending such as fair
interactions with borrow-
ers, ensuring transparency.
training for employees en-
gaging with borrowers.
among several others and
also covers safeguards for
Covid.

MFIN Members are RBI-
regulated entities includ-
ing NBFC-MFI. Banks.
Small Finance Banks.
Business Correspon-
dents and NBFCs who
provide microcredit to low
income households. With
COVID 19 impacting the
livelihood of these BOP
borrowers. the RBI had
announced an initial
Moratorium till 31stMay
2020 and later extended it
for a period of three
months till the 31st Au-
gust 2020.

Dr Alok Misra. CEO and
Director. MFIN
said."This is an extremely
critical time for all of us
and we need to tread care-
fully. While the morato-
rium is ending, there could
be borrowers who might
be facing stress. All pro-

viders agree that we must
continue to show
empathywiththese borrow-
ers and allow them time to
get on their feet. even
though credit discipline is
important. Simultaneously.
we need to handhold those
who availed the moratorium
and are willingly to repay
with relevant documents:
revised loan card. accrued
interest amount. changes in
repayment amounts, sched-
ule. tenure.among others."
Dr Misra further added.
"While a lot of points men-
tioned in the Advisory are a
part of the

Code of Conduct and the
Code of Responsible Lend-
ing. it was felt important to
reiterate them so that the in-
dustry collectively ensures
that customers' interests are
protected. In this context.

training of employees on
customer interactions will
become  exceedingly
important.Feedback from
field indicates resumption
of economic activity and
demand for credit from cli-
ents."

MFIN. as an SRO. has a
Customer  Grievance
Redressal Mechanism
(CGRM) in place wherein
any customer can com-
plain on its toll-free num-
ber 1800 102 1080. MFIN
CGRM isavailablein 12 lan-
guages and customers from
any state. anywhere in the
country can call on the toll-
free number between 9:30
amto 5:30 pm. Members are
encouraged to display this
number in their branches
andprint/stamp it on their
loan cards to allow custom-
ers to access the SRO if
they wish to.
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“Importance of Customer-centric approach in
the post moratorium period,” says MFIN

New Delhi :Based on
interactions with
members, Microfinance
Institutions Network
(MFIN), the premier
industry association for
microfinance and an
RBI-recognized Self-
Regulatory Organization
(SRO) has issued an
advisory to its Members
on important steps to
bear in mind while
engaging with borrowers
after the moratorium
ends on 31st August
2020. The detailed
advisory is a reiteration
of points covered in
Industry Code of
Conduct and Code of
Responsible Lending
such as fair interactions
with borrowers, ensuring
transparency, training for
employees engaging
with borrowers, among
several others and also
covers safeguards for
Covid.

MFIN Members are
RBI-regulated entities
including NBFC-MFI,
Banks, Small Finance
Banks, Business
Correspondents and
NBFCs who provide
microcredit to low
income households. With

COVID 19 impacting the
livelihood of these BOP
borrowers, the RBI had
announced an initial
Moratorium till 3 1stMay
2020 and later extended
it for a period of three
months till the 31st
August 2020.

Dr Alok Misra, CEO
and Director, MFIN
said,“This is an
extremely critical time
for all of us and we need
to tread carefully. While
the moratorium is
ending, there could be
borrowers who might be
facing stress. All
providers agree that we
must continue to show
empathywiththese
borrowers and allow
them time to get on their
feet, even though credit
discipline is important.
Simultaneously, we need
to handhold those who
availed the moratorium
and are willingly to repay
with relevant documents;
revised loan card,
accrued interest amount,
changes in repayment
amounts, schedule,
tenure,among others.”

Dr Misra further
added, “While a lot of
points mentioned in the

Advisory are a part of the

Code of Conduct and
the Code of Responsible
Lending, it was felt
important to reiterate
them so that the industry
collectively ensures that
customers’ interests are
protected. In this context,
training of employees on
customer interactions
will become exceedingly
important.Feedback
from field indicates
resumption of economic
activity and demand for
credit from clients.”

MFIN, as an SRO, has
a Customer Grievance
Redressal Mechanism
(CGRM) in place
wherein any customer
can complain on its toll-
free number 1800 102
1080. MFIN CGRM is
available in 12
languages and
customers from any
state, anywhere in the
country can call on the
toll-free number between
9:30 am to 5:30 pm.
Members are encouraged
to display this number in
their branches andprint/
stamp it on their loan
cards to allow customers
to access the SRO if they
wish to.
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IVIFIN Issues post moratorium

guidelines for members

NEW DELHI, SEPT 2

MICROFINANCE Institutions
Network (MFIN), an industry
association for the microfi-
nance industry, on Tuesday
said it has issued an advisory
to its members on engaging
with borrowers after the RBI
moratorium ended on August
31, 2020. Reserve Bank of India
(RBI), in March, had
announced a moratorium on
repayment of term loans in
order to provide relief to bor-
rowers impacted by the
COVID-19 related disruptions.
Initially, the moratorium was
allowed till May 31 but was
later extended till August 31.
MFIN said the detailed
advisory is a reiteration of
points covered in Industry
Code of Conduct and Code of
Responsible Lending such as
fair interactions with borrow-
ers, ensuring transparency,
training for employees engag-
ing with borrowers, among

several others and also covers
safeguards for COVID-109.

"There could be borrowers
who might be facing stress. All
providers (of microcredit)
agree that we must continue to
show empathy with these bor-
rowers and allow them time to
get on their feet, even though
credit discipline is important,”
MFIN's CEO and Director
Alok Misra said.

There is a need to hand-
hold those who availed the
moratorium and are willing to
repay with relevant docu-
ments; revised loan card,
accrued interest amount,
changes in repayment
amounts and schedule, tenure,
among others, he added.

MFIN, a RBI-recognised
self-regulatory organisation,
has a Customer Grievance
Redressal Mechanism
(CGRM) in place wherein any
customer can complain on its
toll-free number 1800 102
1080. — PTI
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“Importance of Customer-centric approach in the post
moratorium period,” says MFIN

September 2, 2020

SPOTLIGHT

Issues Advisory to its
Members

pDWOF{ﬂg Bhopal — Based on

res p0n5| b! e interactions with members,

‘flnancp Microfinance Institutions
? —" Network (MFIN), the premier

industry association for
MICROFINANCE INSTITUTIONS NETWORK

microfinance and an RBI-
recognized Self-Regulatory
Organization (SRO) has issued
an advisnrv to its Members on important steps to bear in mind while engaging with



https://www.updatenownews.com/importance-of-customer-centric-approach-in-the-post-moratorium-period-says-mfin/
https://www.updatenownews.com/importance-of-customer-centric-approach-in-the-post-moratorium-period-says-mfin/
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Importance of Customer-

centric approach in the
post moratorium peri-
od,” suys MFINIssues

Advisory to its Members

4 )
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MICROFINANCE INSTITUTIONS NETWORK

%oy o

@JT Reporter

MUMBALI : Based on interactions with members,
Microfinance Institutions Network (MFIN), the
premier industry association for microfinance and
an RBI-recognized Self-Regulatory Organization
(SRO) has issued an advisory to its Members on
important steps to bear in mind while engaging
with borrowers after the moratorium ends on 31st
August 2020. The detailed advisory is a reitera-
tion of points covered in Industry Code of
Conduct and Code of Responsible Lending such
as fair interactions with borrowers, ensuring
transparency, training for employees engaging
with borrowers, among several others and also
covers safeguards for Covid.
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ased on interactions with mem-

bers, Microfinance Institutions
Network (MFIN), the premier industry
association for microfinance and an
RBI-recognized Self-Regulatory
Organization (SRO) has issued an advi-
sory to its Members on important
steps to bear in mind while engaging
with borrowers after the moratorium
ends on 31st August 2020. The
detailed advisory is a reiteration of
points covered in Industry Code of
Conduct and Code of Responsible
Lending such as fair interactions with
borrowers, ensuring transparency,
training for employees engaging with
borrowers, among several others and
also covers safeguards for Covid.
MFIN Members are RBI-regulated
entities including NBFC-MFI, Banks,
Small Finance Banks, Business
Correspondents and NBFCs who pro-
vide microcredit to low income house-
holds. With COVID 19 impacting the
livelihood of these BOP borrowers, the
RBI had announced an initial
Moratorium till 31stMay 2020 and
later extended it for a period of three
months till the 31st August 2020.
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Importance of Gustomer-centric approach in post moratorium period: MFIN

Guwahati, Sep 3: Based on interactions with members, Microfinance Institutions Network (MFIN), the premier
industry association for microfinance and an RBI-recognized Self-Fegulatory Organization (SEO) has 1ssued an
advisory to its Members on important steps to bear in mind while engaging with borrowers after the moratorinm ends
on 31st August 2020. The detailed advisery is a reiteration of points covered in Industry Code of Conduct and Code
of Responsible Lending such as fair interactions with borrowers, ensuring transparency, training for employees
engaging with borrowers, among several others and also covers safegpards for Covid. MFIN Members are BEBI-
regulated entities including NEFC-MFL, Banks. Small Finance Banks, Business Correspendents and NBFCs whe
provide microcredit to low income households. With COVID 19 impacting the livelihood of these BOP borrowers, the
EEIhad announced an initial Meratorium till 31stMay 2020 and later extended it for a period of three months till the
31st August 2020. Dr. Alok Misra, CEO and Director, MFIN said, “This is an extremely critical time for all ofus and we

need to tread carefully.
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Customer-cenmc approach zmportant
in post-moratorium period: MFIN

‘GUWAHAT!, SEPT 2: Based on inter-
~actions with members, Microfinance
' Institutions Network (MFIN), the pre-

mier industry association for micro-

finance and an RBI-recognized Self-

Regulatory Organization (SRO) has

issued an advisory to its Members

on important steps to bear in mind

while engaging with borrowers after
the moratorium ends on 31st August
2020. The detailed advisory is a reit-
eration of points covered in Industry
Code of Conduct and Code of Re-
' sponsible Lending such as fair in-
teractions with borrowers, ensuring
transparency, training for employees
-engaging with borrowers, among
several others and also covers safe-
guards for Covid.

MFIN Members are RBl-regulated
entities including NBFC-MFI, banks,
small finance banks, business cor-
respondents and NBFCs who pro-
vide microcredit to low income
households. With COVID. 19 impact-
ing the livelihood of these BOP bor-

A

rowers, the RBI had announced an
initial Moratorium till 31stMay 202Q
and later extended it for a period of
three months till the S\St August
2020.

. DrAlokMisra, CEO and Director,

MFIN said,“This is an extremely criti-
cal time for all of us and we need to
tread carefully.. While the moratorium
is ending, there could be borrowers
who might be facing stress. All pro-
viders agree that we must continue
to show empathywiththese borrow-
ers and allow them time to get on
their feet, even though credit disci-
pline is important. Simultaneously;
we need to handhold those who
availed the moratorium and are will-
ingly to repay with relevant docu-
ments; revised loan card, accrued
interest amount, changes in repay-
ment amounts, schedule,
tenure,among others.” A

Dr Misra further added, “While a lot
of points mentioned in the Advnsory
are a part of the

Code of Conduct and the Code of
Responsible Lending, it was felt im-
portant to reiterate them so that the
industry coliectively ensures that

~customers’ interests are protected.

In this context, training of employees
on customer interactions will be-
come exceedingly
important.Feedback from field indi-
cates resumption of economic activ-
ity and demand for credit from cli-
ents.”

'MFIN, as an SRO, has a Customer

Grievance Redressal Mechanism

(CGRM) in place wherein any cus-
tomer can complain on its toll-free

number 1800 102 1080. MFIN CGRM

is available in 12 languages and cus-
tomers from any state, anywhere in
the country can call on the toll-free
number between 9:30 am to 5:30 pm.
Members are encouraged to display
this number in their branches and-
print/stamp it on their loan cards to

allow customers to access the SRO .

if they wish to.
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Customer-centnc approach lmportant
in post-moratorium period: MFIN

'GUWAHAT!, SEPT 2: Based on inter-
actions with members, Microfinance
' Institutions Network (MFIN), the pre-

mier industry association for micro-

finance and an RBI-recognized Self-

Regulatory Organization (SRO) has

issued an advisory to its Members

on important steps to bear in mind

while engaging with borrowers after
the moratorium ends on 31st August
2020. The detailed adwsory is a reit-
eration of points covered in Industry
Code of Conduct and Code of Re-
sponsible Lending such as fair in-
teractions with borrowers, ensuring
transparency, training for employees
-engaging with borrowers, among
several others and also covers safe-
guards for Covid.

MFIN Members are RBl-regulated
entities including NBFC-MFI, banks,
small finance banks, business cor-
respondents and NBFCs who pro-
vide microcredit to low income
households. With COVID. 19 impact-
ing the livelihood of these BOP bor-

SR

E

rowers, the RBI had announced an
initial Moratorium till 31stMay 202Q
and later extended it for a period of
three months till the 31\st August
2020.

. DrAlokMisra, CEO and Director,

MFIN said,“This is an extremely criti-
cal time for all of us and we need to
tread carefully. While the moratorium
is ending, there could be borrowers
who might be facing stress. All pro-
viders agree that we must continue
to show empathywiththese borrow-
ers and allow them time to get on
their feet, even though credit disci-
pline is important. Simultaneously;
we need to handhold those who
availed the moratorium and are will-
ingly to repay with relevant docu-
ments; revised loan card, accrued
interest amount, changes in repay-
ment amounts, schedule,
tenure,among others.” ;

Dr Misra further added, “While a lot
of points mentioned in the Adwsory
are a part of the

Code of Conduct and the Code of
Responsible Lending, it was felt im-
portant to reiterate them so that the
industry coliectively ensures that

} customers’ interests are protected

In this context, training of employees
on customer interactions will be-
come exceedingly
important.Feedback from field indi-
cates resumption of economic activ-
ity and demand for credit from cli-
ents.”

MFIN, as an SRO, has a Customer

Grievance Redressal Mechanism

(CGRM) in place wherein any cus-
tomer can complain on its toll-free

number 1800 102 1080. MFIN CGRM

is available in 12 languages and cus-
tomers from any state, anywhere in
the country can call on the toll-free
number between 9:30 am to 5:30 pm.
Members are encouraged to display
this number in their branches and-
print/stamp it on their loan cards to

allow customers to access the SRO .

if they wish to.
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