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Microfinance begins to recover,
butit'salong walk to full health

Subhana Shakh
subhana.shaikh@livemint.com
MUMBAI

fter two years of credit
stress, policy reforms
and write-offs, India’s
microfinance sector is taking
tentative stepstorecovery.
Bad loan ratios moderated
and loan collectionsimproved
inthe September quarter due
to the return of borrower dis-
cipline, bankers said. How-
ever, profitability remains
under pressure and growth
stillappears far. A key reason:
Uneven recovery acrossstates
andlenders.

Bad loan ratios moderated
and loan collections improved
inthe September quarter. are

nance, as it strives to reduce
concentration risk and make

the bank expects this to
Increase to 57-58% over the
next year and a half.
IDFCFirst Bank, whichalso
has a microfinance portfolio,
believes that stress should sta-
bilize in the next six months.
“Our own guess is that by the
end of this year, it (stress m
MFTloan p

Profitability remains under pressure and growth still appears far

bilize; Ilke it should laperol’f
onthelowbottom side by end
of this year and then grow
from there,” said V. Vaidya-
nathan, managing director
and chief executive officer.
The reduction in MFI busi-
ness—down 42% annually to
37,306 crore—impacted IDFC

Bandhan Bank, whichhasa | moresecured loans. First'sincome during the quar-
large microfinance book, said “Evenifwegrow inmicrofi- | ter,butitisexpectedtostabilize
it is seeing steady improve- | nance, our growth in non-mi- | in the second half of the year
ment in this microfinance | crofinance will be at a much | and grow from there on.
portfolio, particularly across hlghermte“‘ managingdirector Whlle asset quality
its key eastern markets. Its ive officer Par- at most lenders, it
30-day-plusdelinquencyratio | thaPratimSenguptasaid,add- dld come at a cost. CreditAc-
now standsat 3.8%, well below | ingthe share of securedloansin | cess Grameen, India's largest
the industry average of 5.1%, | the overall mix is expected to | NBFC-MFI, reported acceler-
while 90-day-plusdelinquen- | risefurtheroverthenextsixto | ated write-offs of Rs 554 crore
cies have improved to 2.04% | sevenquarters. in the second quarter related
compared to 3% for the sector. Currently, thesecuredloan | toloansthat were overdue for

Still, Bandhan remains cau- buok makes up about 55% of
tious in ding microfi- dhan’s total and TURN TO PAGE 7

due to uneven recovery across states and lenders. MINT

Microfin begins
to recover, but full
health is still far

FROM PAGE 1

more than 180 days, citing the
need to clean up the legacy
stress. Its portfolio at risk
(PAR) forborrowers with four
lenders stood at 15.1%, higher
than 14.3% asof June-end, sug-
gesting delinquencies have
largely stabilized.

“Across the sector, most
large players in thisspace have
shrunk theirbooksby 25-50%
inthepast two years. They call
itcautiousdeleveraging, but in
reality, much of the book
reduction has

three, and restricted total
indebtedness of a single bor-
rower to 3150,000.

“The guardrails have
reduced over-leverage but also
slowed fresh lending,” the
analyst quoted above said,
adding that until borrowers
clear old loans and fall below
the cap, growth will remain
constrained.

The share of microfinance
accounts with exposure to
more than four lenders has
fallento 10% in June from 19%
ayear ago, and for those with

over three len-

come through ders were down
write-offs,” said  MFIN capped the to 24.8% from
Jinay  Gala, number of 34.7%, according
director at India lenders per to a report by
Ratings and borrower at India Ratings and
Research. three, restricted Research dated
Experts also i ndeb't ednessto 30 October.
believe that the 1.5 lakh each The rating

decline in the
days-past-due
bookatmost len-
ders does not necessarily
meana path to profitability.

“Evenifthe NPAs (non-per-
forming assets) have
decreased, the credit cost will
rise,” said ananalyst on condi-
tion of anonymity. “The sec-
ond half'still doesn't look quite
bright from the profitability
and growth perspective.”

In April, self-regulator
Microfinance Institutions Net-
work(MFIN) capped the num-
beroflendersperborrower at

agency expects
collection effi-
ciencytoimprove
furtheras disbursementsrise,
but expects near-term pres-
sure to persist due to erratic
monsoon patterns.

“The 2025 monsoon’s
highly uneven spatial distribu-
tion marked by floods in cen-
tral and western states and
droughts in the east and
northeast created significant
stress for rural borrowers,” the
report said.

For an extended version of
this story, go tolivemint.com
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‘Insurance Sector Is At An Unstable Equilibrium’
By Krishna Kant snare: 04 (V) B3 0} @

© 7MinutesRead () Watchon Rediff- TV § § Listento Article November 03, 2025 15:02 IST

'Other sectors that manage the savings pools of Indians are giving tough competition to life
insurance companies.

Kindly note that this iilustration generated using Microsoft Copilot has only been posted for representational
purposes.

Three of India's biggest financial regulators set the tone for discussions on the second day
of the Business Standard BFSI Insight Summit 2025.

The day kicked off with a fireside chat with Ajay Seth, chairman of the Insurance Regulatory
and Development Authority of India (Irdai), who assured stakeholders that as a regulator he
has an open mind.

"As a regulator, this being my first appearance, | would like to assure that | have an open
mind. Based on data, analysis, and the perspectives | hear, | reach a conclusion. But nothing
is done without extensive consultation, generating discussion, and building consensus,” said
Seth.

His comments would be reassuring for an industry battling muted growth in new policies
and premium income.

“The insurance sector, and especially the health insurance sector, is at an unstable
equilibrium at the moment. On the life side, there is a low-efficiency equilibrium happening.
But other sectors that manage the savings pools of Indians are giving tough competition to
life insurance companies,’ he said.
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Micro-lending Portfolio Down 16.5% YoY, Asset Quality
Improves

;,'.,' e Buresu | B Nov 05, 2025
# Micro-lending # Partfolio # Banking
CRIF MicroLend report shows easing delinquencies and stronger borrower discipline amid cautious credit growth

India’s micro-lending sec ough September 2025, even as asset

quality indicators shov raging i

report highlights that the Gross Loan Portfelio (GLP) stoo

per cent year-on-year and 3.8 per cent quarter-on-quarter decline
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Sectors that were laggards in the last quarter such as Banking
and Consumption have likely found their base and are
expected to show better results in the coming year, aided by

macro stimulus from the Government and RBI, said Sonal — mu La
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In Focus podcast | How are the guardrails of
India’s microfinance sector helping it back to
health?
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' In Focus by The Hindu
How are the guardrails of India’s microfinance sector helping it back to ...

SOPCUS g sy

Alok Misra speaks to us about the role of microfinance in India’s fast-growing economy, how self-
regulation has strengthened the sector, and why default rates still need closer attention.

Updated - Movember 05, 2025 0449 prm 15T

K. EHARAT KUMAR

India's economy has been humming. Easing of income tax rules, followed by GST rate cuts
for daily-use items have helped the it along. One important indicator of economic health is
the microfinance sector. That has had its highs and lows over the past decade. Today we have
with us Alok Misra, CEO of MFin, the representative organisation of the sector to give us an
idea about how self-regulation has helped and why defaults rates, while improved from

earlier levels, could still be lower than where they are.
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Investor Memo October
2025

Dear Imeestors,

I'he following chart depicts our retumns viz BSE soo TRE

Returns for Prescient Capital PMS vs BSE 500 TRI till 31st Oct 2025
(Returns for periods greater than 1 year are annualized)
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RBI recognises SRPA as self-regulatory body for payment system operators

The RBI has recognised the Self-Regulated PSO Association (SRPA) as an SRO for payment system operators, marking a key step in strengthening oversight and
governance in digital payments

w i © &
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RBI recognizes SRPA as self-
regulatory hody for payment

operators

with this, the financial sector now has multiple REI-recognised
SROs, including MFIN and Sa-Dhan which represent the
microfinance institutions, FACE for fintech sector, and FIDC for the
NBFC sector

3y BL Mumda! Furesa ~ [?

Lphalan! - Noveende

m Operaioes lesued in
Octobe! 0 and the O st for Recogrition of SROs for Reglated Exeinies of the Resens
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The Reserve Bank of India (RBI) on Tuesday

said it has decided to recognise “Self- See us first when
Regulated P'SO Association (SRPA)” as the you search on
self-regulatory organisation (SRO) for the pay- S
ment system operators (PSO) sector, accord- Chick below to set it.
ing to a statement.
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RBI Recognises SRPA As Self-regulatory Body For Payment Operators

2 BW Oniine Buresu | @ Nov 13, 2025

#RBI ¥ Payment system

RBI grants recognition to SRPA as SRO for payment system operators, joining other sectoral bodies like FACE, MFIN, Sa-Dhan, and FIDC

The Reserve Bank of India (RBI) has officially recognised the Self-regulated PSO Association (SRPA) as the self-regulatory organisation (SRO) for
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Bad loans in unsecured retail credit to peak in FY26, says S&P
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Bad loans in unsecured retail credit to peak in FY26, says
S&P Global

S&P Global Rafings expects unsecured retail loan stress fo crest in FY2E as confrols fighten, even as global uncertainty and
delayed pnvafe capex may weigh on india’s loan growth
Advertisement

: @S, Anindian CRM & A 0
CRM  for Indian businesses. 2 8§ 8

The overall credit has grown by 11.5 per cent year on year (Y-o-Y) as of October 17, 2025 (11.5 per cent 3 year ago), and deposits
grew by 9.5 per cent Y-0-Y (11.7 per cent 3 year ago), according to RBI data
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Unsecured Loan Stress To Peak In FY26 As Banks Tighten
Controls: S&P

& EW Ordew Borwes | @ Nov 13 200

. # Urasecureed Lusn o aaderyg

Rating agency wams of rising definquencies i porsonad and microfmance foans oven a5 sirang GOP growm and casing rates
support overall assef qualty

SEP Global Ratings on Thursday sad bad lours m unsecured retail credit - mcluding pessonal loans snd mecrafinance

are expected 1o peak n FY26 a5 lenders tighten sisk comrols and regulstors strengthen guardradds scross the segment.
The agency noted that the rapsd expanson of these products inrecent years has contributed 1o higher incremental non-
performing loans, although averall system asset quality remains supported by bealthy undenariting m secured lendng
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Financial awareness program in Chandkheda by MFIN: Emphasis on
women participation and security
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MFIs can turn to globgbools of capital for growth, says Grameen
Capital CEO
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MFIs can turn to global pools of
capital for growth: Grameen Capital

—
Piyush Shukla
Mumbai

As Indian banks continue to
remain hesitant in lending to
micro-finance institutions
(MFIs), the MFI sector can
turn to global pools of capital
on account of the impact
they make on the ground,
said Grameen Capital CEO
Royston Braganza.

“If banks have contracted
their lending to MFIs, then
how are you going to expect
MFIs to grow out of [previ-
ous credit cycle]. There is
tremendously good news
coming in. Cycle after cycle
for the last quarter, we are
seeing improved credit qual-
ity. We have imposed new
guidelines which disallow
lending to borrowers with
more than three loans; we
have self-regulated ourselves
asasector...,” he said.

“MFIs and NBFCs are
struggling to raise money
from banks. But there could
be global pools of capital
which will be very interested
because of the impact these
entities create on the
ground. So, bringing in those

MFT industry’s
overall loan
portfolio
declined from
4.3 lakh cr to
3.3 lakh er

after banks
implemented
MFIN’s new norm

global impact investors [will
aid growth]. We talked
earlier about the lack of
depth in capital and bond
markets. Why aren’t we look-
ing at impact bonds, or other
ways to be able to raise those
funds,” he added.

The MFIindustry’s overall
loan portfolio declined from
4.3 lakh crore to 3.3 lakh
crore after lenders imple-
mented the MFIN’s new
guideline.

MFIN is the self-regulat-
ory organisation of the MFI
sector,and earlier this year, it
introduced additional guard-
rails after MFIs saw a sharp
rise in bad loans on account
of over leveraging of clients.

However, Braganza said

this industryis in a fairly nas-
cent stage and that all asset
classes must undergo credit
cycles.

He said earlier crises in
the MFI industry were
prompted by macro events,
but the latest cycle was led by
exuberant lending conduc-
ted by MFIs. He said the MFI
sector, after implementing
the new SRO guidelines, is
far more prudent and discip-

lined in lending.
HOUSING GROWTH
Separately, Sachinder

Bhinder, MD and CEO, Aavas
Financiers, said India’s
mortgage to GDP ratio con-
tinues to bearound 13-14 per
cent, and if one excludes
Tier-1 and Tier-2 cities, the
ratio is in single digit. Ac-
cordingly, with higher high-
way penetration and road
construction, there is an im-
mense scope for home loan
growth in the country, he
said.

“We have 16 per cent [of
borrowers] new to creditand
92 per cent are new to mort-
gage. These are first-time
home buyers, or those using
their property as mortgage.”
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Self-Requlation: A Strategic Middle Path For
India's Crypto Dilemma

In India, there are already effective instances of self-requlation. The Reserve Bank of India and the Securities and Exchange Board of india
have formally recognized organizations such as the Association of Mutual Funds in Indio, Microfinance institutions Network, and Fintech
Association of Consumer Empowerment as SROs to promote fair practices, transparency.
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India's Crypto Crossroads: A New Framework
For Regulation

This article examines India's evolving crypto trajectory through multiple interconnected dimensions: lessons to be learned from global
regulation, self-regulation as a policy tool, consumer protection gaps, taxation as de-facto requlation, and the role of Virtual Asset Service

Providers and industry bodies in building trust.
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Pune debut: India’s micro-entrepreneurs get a
voice

Glodal Bihari (O Nowvember 22, 2025

New federation to empower India’s smallest businesses
YEFI targets 10,000 members, $1B valuation by 2030

Pune: While the world marked Global Entrepreneurship Week 2025 with the ringing theme “Together We Build”
across more than 200 countries, @ modest hall in Pune quietly wrote a new line in India’s entrepreneurial story. On
this day, today, the YouthAid Entrepreneurs Federation of India (YEFI) came into being, an independent body which
claimed toc be created exclusively for the country’s countless micro-entrepreneurs who stitch, weld, pack, and sell
from village courtyards, small-town workshops, and urban bastis.

“In today's changing India, such a federation is not optional; it is necessary for last-mile inclusion, dignity, and
economic justice,” said Mathew Mattam, taking the chair as YEFI's first Chairman. He described YEF! as a bridge that
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Overleveraged borrowers in microfinance down by a half
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Atmadip Ray

Kolkata: Loan exposure to
the most vulnerable segments
of microfinance borrowers
taking loans from four or mo-
relendersdecreased to 30,494
crore, or 8.8% of the total mi-
crofinance market, from
270,152 crore or 16.9% of the
overall markel a year ago, re-
flecting positive consolida-
tion in the sector and impact
of enforcing guardrails. The
number of low-income borro-
wers taking loans from four or
more lenders dipped to 2.8 mil-
lion at the end of September
from fivemillion a year ago, ac-
cording to data from credit bu-
reau CRIF High Mark.

The latest number represents
3.7% of the total borrower base
of 75 million. The number of
borrowers taking loans from fo-
ur or more lenders was 5.6 mil-

Portfolio Concentration

AS OF SEPTEMBER 30, 2025

Active Lenders Association | Portfolio Outstanding | Share

<=2
3 |
>=4

AS OF SEPTEMBER 30, 2024
<=2
2 |
>=4

Source: Crif High Mark

2256916 ¢crore | 75.2%
30494 crore | 8.8%
| 68.1%
| 16.9%

lion at the end of March 2024,
The proportion of such borro-
wers is declining as lenders are
not giving repeat loans to them
following the industry-wise gu-
ardrail implemented to derisk
the microfinance  business.
This strict lending practice, ho-
wever, resulted in a dip in cash

flow for borrowers and led to
highernon-repaymentof loans.

The fall in the share of overle-
veraged borrowers reinforced
the expectation of a turnaro-
und of the microfinance com-
panies in terms of business vo-
lume by the end of 2025-26, even
as some smaller lenders are

Overleveraged Borrowers in
Microfinance Down by a Half

CAUTION PAYS OFF Guardrails, stricter lending norms leading to loan consolidation

battling for survival.

CareEdge Ratings projected a
modest 4% annual gross loan
portfolio growth for non-ban-
kingfinance company-microfi-
nance institutions and impro-
vement in asset quality in 2025-
26 while their credit cost is ex-
pected to remain elevated, kee-
ping  profitability  under
pressure.

“Early signs of improve-
ment are visible, whereby
gross non-performing assets
ratio levels declined to 3.7%
in September 2025, down by
about 100 basis points from
March 2025, aided by write-
offs and cautious lending.”
the rating company said last
week. “However, profitabili-
ty remains under pressure
due to elevated credit costs,
interest reversals, and hig-
her operating expenses.”

C il »

»»From ET Markets Page 1

“The sector’s focus continues to be
on asset quality stabilization,
guardrails, and cautious credit ex-
pansion,” CRIF High Mark said in
itslatestreport.

The Microfinance Institutions
Network (MFIN), one of the two
self-regulators for the sector,
capped the number of lenders per
borrower at three toaddressthe is-
sue of overindebtedness, which
has been at the heart of the ongo-
ing microfinance crisis. The
guardrails also include limiting
the total household loan exposure
to ¥2 lakh and rejection of loans to
defaulters with more than 60 days
of overdue.

“With the MFIN guardrails in
place, our microfinance portfolio
is stabilising, showing consistent

Over-leveraged Borrowers in
Microfinance Down by a Half

repayment behaviour,” Ujjivan
Small Finance Bank managing di-
rector Sanjeey Nautiyal said onan
earnings call last month.

The risk mitigation strategy
adopted by lenders led to a contin-
uous contraction in gross loan
portfolio to ¥3.46 lakh crore at the

end of September
e from the highest-ev-
= er level of ¥4.34 lakh
crore seen on March

31last year.
The focus on better-

ing portfolio management prac-
tices led to a fall in short-term de-
linquencies, with the share of
portfolio outstanding which re-
mained overdue for up to 180 days
being at 5.99% at the end of Sep-
tember, reflecting a 107 basis
points improvement from the lev-
elthree months earlier.
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Kolkata: Loan exposure to the most
vulnerable segments of microfinan-
ce borrowers taking loans from four
or more lenders decreased to ¥30,494
crore,or8.8% of thetotal microfinan-
ce market, from 70,152 crore or 16.9%
of the overall market a year ago, re-
flecting positive consolidation in the
sectorand impactof enforcingguard-
rails. The number of low-income
borrowers taking loans from four or
more lenders dipped to 2.8 million at
the end of September from five mil-
lion a year ago, according to data
from credit bureau CRIF High Mark.

The latest number represents 3.7%
of the total borrower base of 75 mil-
lion. The number of borrowers ta-
king loans from four or more lenders
was 5.6 million at the end of March
2024. The proportion of such borro-
wersisdecliningaslendersare not gi-
ving repeat loans to them following
the industry-wise guardrail imple-
mented to derisk the microfinance
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>=4 270,152 crore 16.9%
Source: Crif High Mark
business. Thisstrictlendingpractice, battlingfor survival.
however; resultedinadipincashflow  CareEdge Ratings projected a mo-

for borrowers and led to higher non-
repayment of loans.

The fall in the share of overlevera-
ged borrowers reinforced the expec-
tationof aturnaroundof the microfi-
nance companies in terms of busi-
ness volume by the end of 2025-26,
even as some smaller lenders are

dest 4% annual gross loan portfolio
growth for non-banking finance
company-microfinance institutions
and improvement in asset quality in
2025-26 while their credit cost is ex-
pected to remain elevated, keeping
profitability under pressure.

“Early signs of improvement are

AL

visible, whereby gross non-perfor-
ming assets ratio levels declined to
3.7% in September 2025, down by
about 100 basis points from March
2025, aided by write-offs and cautio-
uslending,” therating company said
last week. “However, profitability re-
mains under pressure due to eleva-
ted credit costs, interest reversals,
and higher operating expenses.”

A basis point is a hundredth of a
percentage point.

“Thesector’sfocuscontinuestobe
on asset quality stabilization, gu-
ardrails, and cautious credit ex-
pansion,” CRIF High Mark said in
itslatestreport.

The Microfinance Institutions
Network (MFIN), one of the two
self-regulators for the sector, cap-
ped the number of lenders per bor-
rower at three to address the issue
of overindebtedness, which has be-
en at the heart of the ongoing mi-
crofinance crisis. The guardrails
also include limiting the total hou-
sehold loan exposure to 22lakh and
rejection of loans to defaulters

s
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Overleveraged Borrowers in Microfinance Down by Half

CAUTION PAYS OFF Guardrails, stricter lending norms leading to loan consolidation; asset-quality could improve, say observers

with more than 60 days of overdue.

“With the MFIN guardrails in pla-

ce, our microfinance portfolio is

ilising, showing i re-
payment behaviour,” Ujjivan Small
Finance Bank managing director
Sanjeev Nautiyal said on an
earnings call last month.

The risk mitigation strategy adop-
ted by lenders led to a continuous
contraction in gross loan portfolio to
¥3.461akh crore at the end of Septem-
ber from the highest-ever level of
¥4.341lakh crore seen on March 31 last
year. The focus on bettering portfolio
management practices led toafall in
short-term delinquencies, with the
share of portfolio outstanding which
remained overdue for up to 180 days
being at 5.99% at the end of Septem-
ber; reflecting a 107 basis points im-
provement from the level three

ths earfier However; the share of
loans which remained overdue for
more than 180 days (including write-
offs) surged t015.32% from 12.43% du-
ring this period due to the legacy
stress, CRIF High Mark said.
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Overleveraged borrowers in microfinance
down by a half

The microfinance sector is prioritizing asset quality stabilization and cautious credit
expansion implementing guardrails like Emiting lenders per borrower to three and capping
household joan exposure at 32 lakh. These measures have led (o a stabilizing portfolio and
consistent repayment behavior, with gross loan portfolioc contracting and short-term
definguencies falling.

ET Bureau

Putshed Or Nov 24, 2005 o ORO6 AM 15T

“The sector's focus continues to be on asset quality stebilization,
Zuerdrails, end cautious credit expansion,” CRIF High Mark said inits
larest report.

The Microfinance Institutions Network (MFIN), one of the two self-
regularors for the sector, capped the number of lenders per borrower at
three to address the issue of overindebrednass, which has been at the
heart of the ongoing microfinance crisis. The guerdrails also include
limiting the total household loan exposure to 2 lakh and rejection of
loans to defaulters with more then 60 days of overdus.

Portfolio Concentration

AS OF SEPTEMBER 30, 2025
Active Lenders Association | Portfolio Outstanding | Share
<=2 22,56.916 crore 75.2%

2551 L

Source: Crif High Mark

. ADFACTORS PR

Reputation & Critical Issues Advisory



https://bfsi.economictimes.indiatimes.com/articles/overleveraged-borrowers-in-microfinance-down-by-a-half/125529806?utm_source=newslisting&utm_medium=latestNews
https://bfsi.economictimes.indiatimes.com/articles/overleveraged-borrowers-in-microfinance-down-by-a-half/125529806?utm_source=newslisting&utm_medium=latestNews

MICHOFINANCE INDUSTRY NETWORK

Publication :newsairinsight.com Edition- Online

Date :24-11-2025 " Page No: NA

URL https://newsairinsight.com/microfinanc®everleverageeborrowersin-microfinancedown-by-
a-half-newsair-insight/

Wednesday, November 26, 2025

NewsAirinsight

v

6 HOME BUSINESS » ENTERTAINMENT EVENTS INDIA NEWS SPORTS TECHNOLOGY WORLD NEWS

.
in ASTROLOGY » AYURVEDA MEDITATION HEALTH

P

I ome / Business / Microfinance: Overleveraged borrowers in microfinance down by a half — News Air Insight

MyAstroSoftwake.com

ALL TYPE OF ASTROLOGY AND
NEUROLOGY SOFTWRRES IN ONE
S ROW. P

pAy

12000/
e, v/

ONLY 21500/-

,91M310775

@ vedicastro.in
* Vedic Astrology

. ADFACTORS PR

Reputation & Critical Issues Advisary



https://newsairinsight.com/microfinance-overleveraged-borrowers-in-microfinance-down-by-a-half-news-air-insight/
https://newsairinsight.com/microfinance-overleveraged-borrowers-in-microfinance-down-by-a-half-news-air-insight/

Spandana Sphoorty shares jump up to 5.5% after company appoints
ex-HDFC Bank exec Venkatesh Krishnan
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Spandana Sphoorty shares jump up Lo =
to 5.5% after company appoints ex- peov

HDFC Bank exec Venkatesh et g( rr?:\tﬁ!:)ep
Krishnan as CEO

Spandana Sphoorty share price: Venkatesh Krishnan
previously lead the microfinance business at India’s largest
private bank since 2018.

—— MONEYCONTROLNEWS | [ o = |~ agdaca

. ADFACTORS PR

Reputation & Critical Issues Advisory



https://www.moneycontrol.com/news/business/markets/spandana-sphoorty-shares-jump-up-to-5-5-after-company-appoints-ex-hdfc-bank-exec-venkatesh-krishnan-as-ceo-13695167.html
https://www.moneycontrol.com/news/business/markets/spandana-sphoorty-shares-jump-up-to-5-5-after-company-appoints-ex-hdfc-bank-exec-venkatesh-krishnan-as-ceo-13695167.html

Borrowed Dreams, Broken Homes

ADFACTORS PR

Reputation & Critical Issues Advisory y




MICHOFINANCE INDUSTRY NETWORK

Edition- Online

Publication :countercurrents.org

Date :26-11-2025 | Page No: NA

URL https://countercurrents.org/2025/11/borroweedreamsbroken-homes/

Borrowed Dreams, Broken Homes

iniIndia by Rohit Rakshat  26/11/2025

Share
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Have you ever received a phone call from a bank's outsourced agency offering you a free
credit card? Most of us have. Annoyed, we often show our frustration at the person calling,
but that person is just doing their job. They have a target to meet, to sell credit cards, to
make us borrow, because that's how they eamn.
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Microfinance can drive ‘Macro Progress', says RBI Deputy Governor
Swaminathan J
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Microfinance can drive 'Macro Progress’, says RBI Deputy
Governor Swaminathan J

ANI | Updated: Nov 28, 2025 1217 IST C Jrrirlemin

Mumbai (Maharashtra) [India], November 28 (ANI): Reserve Bank of India (RBI)
Deputy Governor Swaminathan J said that microfinance, when delivered
responsibly, can become a driver of broad-based economic progress and play a
pivotal role in advancing India's journey towards Viksit Bharat 2047.

Speaking at the release of Micro Matters: Macro View - India Microfinance Review
FY 2024-25 at an MFIN event in Mumbai, he said the core idea guiding the sector is
simple yet powerful, “When microfinance is delivered responsibly, it does not
remain ‘micro.’ It becomes macro progress. It turns access into livelihoods,
borrowers into business owners, and informal activity into measurable economic
output.” noted Swaminathan

He emphasised that microfinance is poised to expand its impact in the current
financial inclusion landscape built over the past decade.
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MICROFINANCE LENDING
MFIs must use 2022 framework to up long-term asset quality - RBI
Swaminathan

Thizs story was ariginally published at 12:55 15T on 28 November 2025

Register to read our real-time news. 8 B

Informist, Friday, Mow. 28, 2025

==RBI Swaminathan: Microfinance lending shouldn't result in over-indebtedness
==CONTEXT: RBI Swaminathan’s comments at MFIN event held on Mowv 14 in Mumbai
==RBI Swaminathan: Analytics, models need strong governance in microfinancing
==RBI Swaminathan: Microfin cos’ operational resilience must reach last mile

MUNMBAI = The Reserve Bank of India expects lenders in the microfinance industry to utilise the
central bank's framework on micrafinonce to improve long-tarm portfolio quality and welfare of
borrowers, RBI Deputy Governor Swaminathan J. said at the MFAN event on Mow. 14 in Mumbai. The
kBl hod issued a revised regulatory framework for microfinance loans in 2022,

The deputy governor advocated for reasonable pricing of microfinonce loans, saying that boards
of microfinance institutions should review spreads against cost of funds and operating efficiency,
and should question outliers. In coses where lower funding rates or use of technology reduces
operational costs, the benefit should be passed on to the borrower, Swaminathan said.

Lending should not lead to over-indebtedness, he said. "A proper assessment should consider all
sources of income, recognise seasonal variability, and verify all current obligations to ensure that
additional lending does not lead to unsustainable indebtedness,” Swaminathan said.
Swaminathan flagged the risk of concentration of loans in geographies or segrmeants as this can
rmagnify shocks, he said. Timely solution of such problemns can be avoided by early warning
frameworks that track several indicators, such as skip-patterns, roll-rates, and repeat top-ups,
he said.
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RBI tells MFls:

Time to focus

on borrowers’
income stability

Times News NETWORK

Mumbai: Microfinance must
now shift from basic access to
delivering long-term income
stability for borrowers and a
clear pathway to formal cred-
it,the RBI said. The central
bank has warned that the sec-
tor’s recent regulatory free-
dom can become a liability if
lenders do not uphold respon-
sible conduct.
Speakingatamicrofinance
industry network event dur-
ing the launch of India micro-
finance review FY 2024-25 ear-
lier this month, RBI deputy
governor Swaminathan J said
the sector has reached an in-
flection point after a decade of
rapid inclusion driven by Jan

Swaminathan urged
lenders to capitalise
on the flexibility of
the microfinance
framework without
compromising
borrower welfare

Dhan, Aadhaar, UPI and the
account aggregator frame-
work, adding that the next
phase must focus on depth and
quality of use.

“The aim is to convert first
access intoregularuse, regular
use into stable income, and sta-
ble income into a clear route to
formal credit,” he said.

Heurgedlendersto capital-
ise on the flexibility of the 2022

microfinance framework
without compromising bor-
rower welfare.

Swaminathan outlined five
priorities for the industry:
household-level credit deci-
sions, tech-enabled underwrit-
ing, transition from mono-
product lending to micro-en-
terprise finance, climate-resil-
ient product design, and re-
sponsible use of customer
data. He cautioned about un-
reasonable pricing, inaccurate
bureau reporting, model bias
and cyber vulnerabilities hin-
dering the sector’s progress.
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RBI dy guv Swaminathan urges
MFTlenders to review pricing

SUBRATA PANDA
Mumbai, 28 November

The Reserve Bank of India (RBI)
expects microfinance lenders’
boards to review their spreads
against the cost of funds and
operatingefficiency, said Swami-
nathan J, Deputy Governor, RBL.
He also urged them to question
outlierstoensure pricing remains
reasonable and reflects actual
costs, risk, and efficiency
improvements so that no lender
takes undue advantage of abor-
rower’s circumstances.

Speaking at a MFIN
event in Mumbai on
November 14, Swamina-
than said, “The Reserve
Bank expects lenders to
use the room provided by
the 2022 framework in a
way that strengthens bor-
rower welfareand long-term
portfolio quality.”

The 2022 reset of
the microfinance
framework
removed
pricing caps

and aligned rules across all regu-
lated lenders. Swaminathan
noted that lighter regulation is
possible only if industry stan-
dards remain high. “Flexibility
and  accountability  travel
together,” he said.

He stressed that lenders must
properly assess borrowers’
incomes, seasonal variations, and
existing obligations to avoid
pushing households into unsus-
tainable debt. Outsourcing col-
lections, he said, does not dilute

lender accountability for
customer conduct by
business correspon-
dents or recovery
agents.
The RBI also
wants timely
bureau reporting

so that good repayment behav-
iour is visible across lenders.
Swaminathan warned that geo-
graphic or segment concentra-
tion can amplify shocks, and
urged MFTIs to strengthen early-
warning systems to track skip
patterns, roll rates, and repeat
top-ups.

Healsostressed thatincentive
structure should also reward
responsible growth, accurate
underwriting, and good con-
duct—not just volumes. Com-
plaint analysis, collections
exceptions, and pricing outliers
must receive adequate board
attention.

According to Swaminathan,
credit decisions work best when
they consider the full cash-flow
life cycle of a household. Encour-

CCTHE RESERVE BANK EXPECTS LENDERS TO USE
THE ROOM PROVIDED BY THE 2022

FRAMEWORK IN A WAY THAT
STRENGTHENS BORROWER
WELFARE AND LONG-TERM

PORTFOLIO QUALITYY)

Swaminathan ), Deputy Governor, RBI

aging savings, ensuring basic
insurance coverage, and provid-
ingasmall emergency creditline
canimprove repayment predicta-
bility and portfolio quality.

He outlined several priority
areas for the microfinance eco-
system, including tech-enabled
underwriting with human judg-
ment. “Technology can help
overcome thin files, but human
expert judgment must stay. Al
models must be explainable, so
review exceptions by a human,
and back-test results regularly.
The aim is less friction, not less
prudence,” he said.

Additionally, lenders must
design products to match how
small businesses actually grow. A
single working-capital loan is
often the first step, but it should
progressively graduate into
inventory finance, capital asset
financing, and basic payments
support, he said.

He also reiterated that cus-
tomer data must be handled
responsibly, with clear consentin
local languages, purpose limita-
tion, and secure storage.
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Microfinance can drive
‘macro progress', says RBI
Deputy Governor
Swaminathan J

“When microfinance is delivered responsibly, ... it turns access into
livelihoods, borrowers into business owners, and informal activity
into measurable economic output,” noted Swaminathan

By ANT g socnsr s ; =~ L?
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Reserve Bank of India (RBI) Deputy Governor
Swaminathan J said that microfinance, when

delivered responsibly, can become a driver of YDUGSBB“*' on
broad-based economic progress and play a g
pivotal role in advancing India's journey to- Chck below 10 set it.
wards Viksit Bharat 2047.

Speaking at the release of Micro Matters:
Macro View - India Microfinance Review FY
2024-25 at an MFIN event in Mumbai, he said
the core idea guiding the sector is simple yet powerful, "When microfi-
nance is delivered responsibly, it does not remain ‘micro.’' [t becomes
macro progress. [t tumns access into livelihoods, borrowers into business
owners, and informal activity into measurable economic output,” noted
Swaminathan.
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‘MFIs must use 2022 ramework
to up long-term asset quality’

Informist
MUMBAI

The Reserve Bank of India
expects lenders in the microfi-
nance industry to utilise the
central bank's framework on
microfinance to improve long-
term portfolio quality and
welfare of borrowers, RBI
Deputy Governor
Swaminathan J. said at the
MFIN event on Nov. 14 in
Mumbai. The RBI had issued a
revised regulatory framework
for microfinance loans in 2022.
The deputy governor advo-
cated for reasonable pricing of
microfinance loans, saying
that boards of microfinance
institutions should review

spreads against cost of funds
and operating efficiency, and
should question outliers. In
cases where lower funding
rates or use of technology
reduces operational costs, the
benefit should be passed on to
the borrower, Swaminathan
said.

Lending should not lead to
over-indebtedness, he said. "A
proper assessment should
consider all sources of
income, recognise seasonal
variability, and verify all cur-
rent obligations to ensure that
additional lending does not
lead to  unsustainable
indebtedness,” Swaminathan
said. Swaminathan flagged the
risk of concentration of loans

in geographies or segments as
this can magnify shocks, he
said. Timely solution of such
problems can be avoided by
early warning frameworks
that track several indicators,
such as skip-patterns, roll-
rates, and repeat top-ups, he
said.

Digital adoption to improve
suitability is  welcome,
Swaminathan said. However,
analytics and models need
strong governance and data
fed into such systems should
be documented, and the out-
comes should be tested for
accuracy and unwanted bias,
he said. While technology can
help, human expert judgment
must stay, he said.
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MFIs must price loans
fairly, says RBI Dy Gov

FALAKNAAZ SYED
MUMBALI, NOV. 28

The Reserve Bank of
India (RBI) wants microfi-
nance lenders to price
loans reasonably, reflecti-
ng cost, risk, and efficien-
cy improvements, and not
take undue advantage of
the borrower’s situation.
The RBI expects microfi-
nance lenders’ boards to
review their spreads
against the cost of funds
and operating efficiency.
Speaking at MFIN event,
Swaminathan J said,
“Customers deserve a
clear view, which means
plain-language loan
agreements that set out
instalments, fees, and
total cost. Where technol-
ogy or funding reduces
cost-to-serve, borrowers
should also reap benefit.
Entities are expected to
review spreads against

cost of funds and operat-

ing efficiency, and to ques-
tion outliers.”
Meanwhile, microfi-

nance loans in India have
declined by 17 per cent to
¥3.39 lakh crore as on
September 30, 2025 as
lenders have curtailed
funds to sector.

This has resulted in
nearly 50 lakh borrowers
going out of formal
finance according to
micro finance industry
network (MFIN). The out-
standing microfinance
portfolio was 4.08 lakh
crore at the end of the
same quarter last vear.

Alok Misra, CEO, MFIN
said, “It is ironic as port-
folio at risk (31-90 days)
has improved to 1.09 per
cent and 98 per cent of
clients are within the
MFIN guardrails show-
casing disciplined under-
writing in the sector.”
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RBI Dy Gov Wants MFI Lenders to Price Loans
Reasonably

¢ Falaknaaz Syed
28 November 2025 4:42 PM

He said that when microfinance is delivered responsibly, it does not remain “micro."
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Microfinance can drive 'Macro Progress', says RBI
Deputy Governor Swaminathan |
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Mumbai (Maharashtra) [India], November 28

(ANI): Reserve Bank of India (RBI) Deputy

NEws 18 Governor Swaminathan | said that

IN DI A microfinance, when delivered responsibly, can
NEWS become a driver of broad-based economic

progress and play a pivotal role in advancing

India’s journey towards Viksit Bharat

Representational image (Image: Mews18)

2047.Speaking at the release of Micro Matters:
Macro View — India Microfinance Review FY
2024-25 at an MFIN event in Mumbai, he said the core idea guiding the sector is simple yet
powerful, “When microfinance is delivered responsibly, it does not remain ‘micro.’ It
becomes macro progress. It turns access into livelihoods, borrowers into business owners,
and informal activity into measurable economic output,” noted SwaminathanHe
emphasised that microfinance is poised to expand its impact in the current financial
inclusion landscape built over the past decade.“Jan Dhan has given households a basic
account, Aadhaar has simplified verification, UPl has made small payments instant, and the
account aggregator framework has the potential to unlock consented cash-flow data,” he

said, adding that these public rails allow micrefinance to travel “far beyond traditional

branch footprints.” Pointing to rising inclusion, he noted that the financial inclusion index
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RBI's Swaminathan: Microfinance Powers Macro Progress via
UPI, AI & Responsible Lending in FY25
RBI Deputy Governor Swaminathan J at MFIN's Mumbai event launching 'Micro Matters: Macro View FY 2024-25' stated

responsible microfinance drives macro progress, turning access into livelihoods. He highlighted Jan Dhan, UPI, Aadhaar
boosting inclusion—index up to 67.0 from 43.4.
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Microfinance can drive 'Macro Progress’, says RBI Deputy
Governor Swaminathan J

By ANI| Ugchobect Nonserdoer 28, JUZS 1220 21
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Mumbai (Maharashins ) inda), November 26 : Reserve Bank aof India (RBI) Deputy Governoe

Swarninathan J said thal microfinance, when ..
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Mumbai (Maharashtra) [Indiz], November 28 : Reserve Bank of India (RB!) Deputy
Gowvernor Swaminathan J said that microfinance, when delivered responsibly, can
become a driver of broad-based economic progress and play 3 pivotal role in
advancing India's journey towards Viksit BEharat 2047.

Speaking at the release of Micro Matters: Macro View - India Microfinance Review
FY 2024-25 at an MFIN event in Mumbai, he said the core idea guiding the sector
is simple yet powerful, "When microfinancs is deliversd responsibly, it does not
remain ‘micro.’ It becomes macro progress. It turns access into livelihoods,
borrowsers into business owners, and informal activity into measurable economic
output,” noted Swaminathan
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