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Banks still cautious on NBFClending

The RBI reverted to
lower risk weights to
such loans from April 1

ANUPREKSHA JAIN
Mumbal, 4 May

anks remain cautious in lend-

ing to non-banking financial

companies (NBFCs) and
microfinance institutions (MFls)
even after the Reserve Bank of India
reverted to lower risk weights for
such loans, effective April 1. While
top-rated NBFCs may continue to
have access to bank loans, mid- and
lower-rated entities may find it dif-
ficult.

“The situation is not going to
change for midsize and small NBFCs
and MFIs. Only top-rated NBFCs will
benefit from the reversal of risk
weights. Midsize NBFCs like us will
not gain anything. Banks will remain
cautious while lending,” said a senior
executive at a midsize NBFC.

The Increase in risk weights for
bank loans to NBFCs in November
2023 hampered credit flows to the
sector. Bank loan growth to NBFCs
slowed to 5.7 per cent year-on-year
1o T16.36 trillion as of March 21, 2025,

ILLUSTRATION: AJAYA MOHANTY

compared to 15.3 per cent growth
during the same period the previous
year.

Analysts said banks are likely to
remain cautious for at least two more
quarters while lending to NBFCs and
MFIs due to the overall sector’s per-
formance. Stress in the microlending
segment led to a decline in the
microfinance portfolio, which fell 4
per cent year-on-year to ¥3.91 trillion
at the end of December 2024,

“Idon't think we'll see an imme-
diate increase in lending just
because risk weights have been
reduced. Segments such as microfl-
nance and unsecured lending have

TREADING WITH CARE

m Top-rated NBFCswill continue to
access bank loans

® Bank loan growth to NBFCs slows
105.7% -
® Stress in microlending sector
causesportfoliodedine

® Analysts say loan pricing for
NBFGswon'tdecreasesoon
® MFIN sets guidelines to protect
microfinance borrowers now

seen rising delinquencies, so lenders
will be cautious before returning to
these areas. At the end of the day,
banks need to weigh their risks,” said
Gaurav Gupta, founder, managing
director (MD), and chiefl executive
officer (CEQ), Tyger Capital.

Banks looking to increase expo-
sure to NBFCs will likely begin grad-
ually, starting with top-tier NBFCs.
Loan pricing for NBFCs is also not
expected to come down anytime
soon, analysts added.

Credit to the services sector
slowed to 134 per cent, down from
28 per cent in the corresponding fort-
night the previous year, primarily

due to decelerated growth In credit
to NBFCs,

“Banks' exposure to NBFCs will
align with overall bank credit.
Further, everyone will be watchful
of the MFI segment as new
guardrails have kicked in. At least for
a quarter, the slowdown In lending
will continue. Going forward, banks
will monitor incremental delinquen-
cies in MFIs," said Karthik
Srinivasan, group head of financial
sector ratings, lcra.

Microfinance Industry Network,
a self-regulatory body for microfi-
nance lenders, released guidelines
in November to protect borrowers by
ensuring that no borrower has loans
from more than three lenders, effec-
tive from early 2025. Some banks
remain cautious about lending to the
MFI sector.

“We have already implemented
the new MFIN norms, which will
likely keep disbursements moderate,
Therefore, we are not expecting any
major lift-off. After such a major inci-
dent over the past year, it wouldn't
be wise to rush back into the seg-
ment. We will be very careful. By the
end of next year, MFI loans will come
down to about 3 per cent of our total
book,” sald V Valdyanathan, MD and
CEO, IDFC First Bank.
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

Tuesday, May 06, 2025 02:05:17 | MFIN

MUMBAL India, May 5, 2025 /PRMewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND - The Education
and Advancement program in microfinance” Programme, an online initiative to build professional capability, promote responsible
lending, and enhance customer protection in India's microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in financial inclusion, regulatory
compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Nirupam Mehrotra, Director,
Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar,
Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr Wineet Chattree, Vice-Chairman, MFIN &
Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO, Adi Chitragupta Finance Ltd were also
present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital infrastructure,
the Certification Programme provides comprehensive, industry-relevant training for frontline officers and managers, preparing
them to champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the microfinance industry,
connecting underserved communities to formal financial services. This certification program is a step towards recognizing their
pivotal role, while providing them with guidance, knowledge, and ethical frameworks to serve clients better and foster
responsible finance."
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MFIN unveils Online Certification Program to empower and
transform microfinance workforce

Kolkata, May o5 (UNI) Microfinance Industry Network (MFIN) on Monday launched “ASCEND
— The Education and Advancement program in microfinance”, an online initiative to build
professional capability, promote responsible lending, and enhance customer protection in
India’s microfinance sector.

Designed for field officers, branch managers, and aspiring professionals, the programme aims to
equip participants with essential knowledge in financial inclusion, regulatory compliance, credit
appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEOQ & Director, MFIN along with
Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) &
Ramamurthy Erishnan, President & CEQ, NSEIT. Manoj Kumar Nambiar, Chairman, MFIN,
Managing Director, Arohan Financial Services Limited and Vineet Chatiree, Vice-Chairman,
MFIN & Managing Director, Svatantra Microfin Pvt Lid and Gvan Mohan, Director and CEO,
Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
NSEITs secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said, “Field officers are the
backbone of the microfinance industry, connecting underserved communities to formal financial
services. This certification program is a step towards recognizing their pivotal role, while
providing them with guidance, knowledge, and ethical frameworks to serve clients better and
foster responsible finance.”

The programme combines self-paced online modules with recorded expert sessions and live
doubt-clearing interactions, offering a flexible and engaging learning experience. Participants
engage with carefully curated content that includes case studies, regulatory updates, and
practical insights tailored to the evolving landscape of rural development and banking.

A robust assessment framework, featuring a comprehensive multiple-choice question bank
aligned with key learning modules, ensures thorough evaluation. Certification is awarded upon
successfnl completion of the assessments, with options for and extended learning support to
help candidates achieve proficiency.
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

MUMBAL India, May 5, zoz5 [PRNewswire, — Microfinance Industry Network (MFIN) today
launched "ASCEND — The Education and Advancement program in microfinance” Programme,
an online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge
in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with
Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Famanmrthy Krishnan, President & CEOQ, NSEIT. Mr Manoj Enmar Nambiar, Chairman, MFIN,
Managing Director, Arohan Financial Services Limited and Mr Vineet Chatiree, Vice-Chairman,
MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEO,
Adi Chitragnpta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by

NSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion

financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers are
the backbone of the microfinance industry, comnecting underserved communities fo formal
[financial services. This certification program is a step fowards recognizing their pivotal role,
while providing them with guidance, knowledge, and ethical frameworks to serve clients better
and foster responsible finance."

ADFACTORS PR

Reputation & Critical Issues Advisor ¥



https://uniindia.com/mfin-unveils-online-certification-program-to-empower-and-transform-microfinance-workforce/prnewswire/news/3456147.html
https://uniindia.com/mfin-unveils-online-certification-program-to-empower-and-transform-microfinance-workforce/prnewswire/news/3456147.html

finance
kR

MICROFINANCE INDUSTRY NETWORK

Publication : IANS Edition: Online

‘ Date : May 06, 2025 Page-

URL- https://www.ians.in/pr-wire-detail/mfin-unveilsonline-certificationprogramto-empowerand-
transformmicrofinanceworkforce06-05-2025

MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

PR NewsWire
May 06, 2025 3:03 AM

MUMBAI India, May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN) today launched "ASCEND - The
Education and Advancement program in microfinance® Programme, an online initiative to build professional capability,
promote respansible lending, and enhance customer protection in India’s microfinance sector. Designed for field officers,
branch managers, and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr Nirupam Mehrotra,
Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan, President & CED, NSEIT. Mr Manaj
Kumar Nambiar, Chairman, MFIN, Managing Director, Arohan Financial Services Limited and Mr \ineet Chattree, Vice-
Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta
Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEIT's secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline officers and
managers, preparing them to champion financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the backbone of the microfinance
industry, connecting underserved communities to formal financial services. This certification program is & step towards
recognizing their pivotal role, while providing them with guidance, knowledge, and ethical frameworks to serve clients
better and foster responsibile finance.”
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MFIN Unveils Online Certification Program to Empower
and Transform Microfinance Workforce

ANI | Updated: May 06, 2025 10:18 I5T

PRMewswira

Murnbai (Maharashtra) [India], May &: Microfinance Industry Network (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance”
Programme, an online initiative to build professional capability, promote
responsible lending, and enhance customer protection in India's microfinance
sector. Designed for field officers, branch managers, and aspiring professionals, the
programme aims to equip participants with essential knowledge in financial
inclusion, regulatory compliance, credit appraisal, customer engagement, ethics,
and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN
along with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development
(BIRD) & Mr Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar
Nambiar, Chairman, MFIN, Managing Director, Arochan Financial Services Limited
and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra
Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEOQ, Adi Chitragupta Finance
Ltd were also present at the launch.

In collabaration with the Bankers Institute of Rural Development (BIRD) and
supported by NSEIT's secure digital infrastructure, the Certification Programme
provides comprehensive, industry-relevant training for frontline officers and
managers, preparing them to champion financial inclusion and client protection
across the microfinance sector.

Speaking at the launch, Or Alok Misra, CEO & Director, MFIN said: "Field officers are
the backbone of the microfinance industry, connecting underserved communities
to formal financial services. This certification program is a step towards recognizing
their pivotal role, while providing them with guidance, knowledge, and ethical
frameworks to serve clients better and foster responsible finance."
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MFIN rolls out online certification
program to empower microfinance
workforce

Designed for field officers, branch managers, and aspiring professionals, the programme aims
to equip participants with essential knowledge in financial inclusion, regulatery compliance,

credit appraisal, customer engagement, ethics, and digital transformation.
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| MUMBAL: Microfinance
Industry Network (MFIN)
on Monday launched
“ASCEND - The Education
and Advencement program
in microfinence”
programme, an online
initiative to build
professionel capability,
promoze responsible
lending, and enhance
customer progection in
India’s microfinance sector. Designed for field officers, brench
mangagers, and aspiring professionals, the programme aims to equip
perticipants with essendal knowledsze in financial inclusion, reguletory
compliance, credit appraisal, customer engagement, ethics, and digital
transformation, the network said in &8 media release.
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched
"ASCEND - The Education and Advancement program in microfinance" Programme, an online
initiative to build professional capability, promote responsible lending, and enhance customer
protection in India's microfinance sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip participants with essential knowledge in

financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transtormation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr
Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Nambiar, Chairman, MFIN, Managing
Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN &
Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CED, Adi
Chitragupta Finance Ltd were also present at the launch.
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MFIN Unveils Online Certification Program
to Empower and Transform Microfinance
Workforce

MUMBAI, India. May 5, 2025 /PRNewswire/ -- Microfinance Industry Network (MFIN] today
launched "ASCEND - The Education and Advancement program in microfinance”
Frogramme, an onling initiative to build professional capability, promote responsible
lending. and enhance customer protection in India's microfinance sector. Designed for field
officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit
appraisal, customer engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along
with Dr Nirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr
Ramamurthy Krishnan, President & CEQ, NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN,
Managing Director, Arohan Financial Services Limited and Mr Vineet Chattree, Vice-
Chairman, MFIN & Managing Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan,
Director and CEQ, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
NSEIT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEQ & Director, MFIN said: "Field officers are the
backbone of the microfinance industry, connecting underserved communities to formal
financial services. This certification program is a step towards recognizing their pivotal rofe,
while providing them with guidance, knowledge, and ethical frameworks to serve clients
better and foster responsible finance.”

The programme combines self-paced online modules with recorded expert sessions and
live doubt-clearing interactions, offering a flexible and engaging learning experience.
Participants engage with carefully curated content that includes case studies, regulatory
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MFIN Launches Certification Drive

2 BW Online Bureau | 8 May 05, 2025

#MFIN  #ASCEND #Ed and Adh Py

The online programme aims to equip frontline staff with essential skills In credit, compliance and ethics amid the sector’s digital and regulatory
evolution
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The Microfinance Industry Network (MFIN) has launched ASCEND - The Education and Advancement Proegramme in Microfinance, an online initiative
almed at strengthening professional skills and promaoting responsible lending practices within India's microfinance sector.

The programme seeks to meet the increasing demand for qualified professionals capable of addressing the challenges of the sector, while prioritising
customer protection and contributing to its long-term growth.

The certification programme was intreduced in the presence of key figures from the sector, including Alok Misra, CEO and Director, MFIN; Nirupam
Mehrotra, Director, Bankers Institute of Rural Development (BIRD); and Ramamurthy Krishnan, President and CEO, NSEIT. Also in attendance were Manoj
Kurmnar Mambiar, Chairman, MFIN and Managing Director, Arohan Financial Services; Vineet Chattree, Vice Chairman, MFIN and Managing Director,
Swatantra Microfin; and Gyan Mohan, Director and CEQ, Adi Chitragupta Finance.

Speaking at the launch, Alok Misra, CEO & Director, MFIM, stated, "Field officers play a central role in the microfinance sector, serving as a crucial link
between financial institutions and underserved communities. The certification programme seeks to formally ackmowledge this role while equipping officers
with the necessary skills, knowledge, and ethical guidance to promaote responsible financial practices.”

The pregramme is structured to support field officers, branch managers, and early-career professionals, offering foundational training in areas such as
financial inclusion, regulatory frameworks, credit assessment, client interaction, ethics, and the sector’s ongoing digital evolution.
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MFIN Unveils Online Certification Program to Empower
and Transform Microfinance Workforce

MUMBA India, May 5, 2025 [PRNewswire/ —— Microfinance Industry Metwork (MFIN) today launched "ASCEND —
The Education and Advancement program in microfinance” Programme, an online initiative to build
professional capability, promote responsible lending, and enhance customer protection in India's microfinance
sector. Designed for field officers, branch managers, and aspiring professionals, the programme aims to equip
participants with essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer
engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIN along with Dr Niruparm
Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamu rthy Krishnan, President & CEOQ,
MSEIT. Mr Mana] Kurar Nambiar, Chairrman, MFIN, Managing Director, Archan Financial Services Limited and Mr
Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatantra Microfin Pyt Ltd and Mr Gyan Mohan,
Director and CEO, Adi Chitragupta Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by NSEITs secure digital
infrastructure, the Certification Programme provides comprehensive, industry-relevant training for frontline
officers and managers, preparing them to champion financial inclusion and client protection across the
microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: “Field officers are the backbone of the
microfinance industry, connecting underserved communities o formal financial services. This certification
program is a step towards recognizing their pivotal role, while providing them with guidance, knowledge, and
ethical frameworks to serve clients better and foster responsible finance.”

. ADFACTORS PR

Reputation & Critical Issues Advisory



https://www.businesstoday.in/prnewswire?rkey=20250505EN79602&filter=2418

Publication : The Statesman

Edition: Bhubaneswar, Kolkata, New Delhi,

Date : My 06, 2025

Siliguri
Page: 10

Programme to empower,
transform microfinance
workforce: Microfinance
Industry Network (MFIN)
today launched “ASCEND -
The Education and Advance-
ment program in microfi-
nance” Programme, an online
initiative to build profession-
al capability, promote
responsible lending, and
enhance customer protec-
tion in India" s microfinance
sector. Designed for field
officers, branch managers,
and aspiring professionals,
the programme aims to
equip participants with
essential knowledge in finan-
cial inclusion, regulatory
compliance, credit appraisal,
customer engagement,
ethics, and digital transfor-
mation. The Certification
Programme was launched by
Dr Alok Misra, CEO & director,
MFIN along with Dr Nirupam
Mehrotra, director, Bankers
Institute of Rural Develop-
ment (BIRD) & Ramamurthy
Krishnan, president & CEO,
NSEIT. The Certification pro-
gramme provides compre-
hensive, industry-relevant
training for frontline officers
and managers, preparing
them to champion financial
inclusion and client protec-
tion across the microfinance
sector.
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MFIN Launches "ASCEND" Online Program
to Upskill Microfinance Professionals

MI News Service, Kolkata: The Microfi-
nance Industry Network (MFIN) intro-
duced "ASCEND,” a new online education
and advancement program aimed at bol-
stering professional capabilities within
India's microfinance sector. The initiative
seeks to promote responsible lending and
enhance customer protection by equip-
ping field officers, branch managers, and
aspiring professionals with essential
knowledge in areas like financial inclu-
sion, regulatory compliance, and ethical
practices. Launched by MFIN CEO Dr.
Alok Misra, along with representatives
from the Bankers Institute of Rural Devel-
opment (BIRD) and NSEIT, the certifica-
tion program offers self-paced online
modules, expert sessions, and live inter-

actions. It aims to provide industry-rele-
vant fraining, preparing frontline staff to
champion financial inclusion and client
protection. Dr. Misra emphasized the piv-
otal role of field officers and stated that
ASCEND will provide them with the nec-
essary guidance and ethical frameworks.
The program features comprehensive
content, proctored online assessments,
and a joint certification from MFIN and
BIRD. Key highlights include flexible on-
line learning, coverage of crucial microfi-
nance aspects, and a focus on buildin
conceptual clarity and operational excel-
lence. This initiative aligns with MFIN's
broader goal of fostering professionalism
and a client-centric culture within India's
microfinance ecosystem.
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MFIN Unveils Online Certification Program to Empower
and Transform Microfinance Workforce

MUMBAI, India, May 5, 2025 /PRNewswire/ —- Microfinance Industry Metwork (MFIN) today
launched "ASCEMND - The Education and Advancement program in microfinance" Programme, an
online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch managers,
and aspiring professionals, the programme aims to equip participants with essential knowledge in
financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics, and
digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with Dr
Mirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy
Krishnan, President & CEQ, MSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIM, Managing Director,
Arohan Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing
Director, Svatantra Microfin Pvt Ltd and Mr Gyan Mohan, Director and CEOQ, Adi Chitragupta
Finance Ltd were also present at the launch.

In collaboration with the Bankers Institute of Rural Development (BIRD) and supported by
MSELT's secure digital infrastructure, the Certification Programme provides comprehensive,
industry-relevant training for frontline officers and managers, preparing them to champion
financial inclusion and client protection across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEO & Director, MFIN said: "Field officers are the
backbaone of the microfinance industry, connecting underserved communities to formal financial
services. This certification program is a step towards recognizing their pivotal role, while providing
them with guidance, knowledge, and ethical frameworks to serve clients better and foster
responsible finance. "
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MFIN Unveils Online Certification Program to Empower and Transform
Microfinance Workforce

by NS — May5 2025 in lndustry  §2 0

Mew Delhi : Microfinance Industry Metwork (MFIM) today
launched “ASCEMND — The Educaticn and Advancement
program in microfinance” Programme, an online initiative to
build professional capability, promote responsible lending,
and enhance customer protection in India’s microfinance
sector. Designed for field officers, branch managers, and
aspiring professionals, the programme aims to equip
paricipants with essential knowledge in financial inclusion,

[T 111"

regulatory compliance, credit appraisal, customer
engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO & Director, MFIM along with Dr
Mirupam Mehrotra, Director, Bankers Institute of Rural Development (BIRD) & Mr Ramamurthy Krighnan,
President & CEQ, NSEIT. Mr Manoj Kumar Mambiar, Chairman, MFIN, Managing Director, Archan
Financial Services Limited and Mr Vineet Chattree, Vice-Chairman, MFIN & Managing Director, Svatanira
Microfin Pvi Ltd and Mr Gyan Mohan, Director and CEQ, Adi Chitragupta Finance Ltd were also present
at the launch.

In collaboration with the Bankers Institute of Rural Development (EIRD) and supported by NSEIT's secure
digital infrastructure, the Cerification Programme provides comprehensive, industry-relevant fraining for
frontline officers and managers, preparing them to champion financial inclusicn and client protection
across the microfinance sector.

Speaking at the launch, Dr Alok Misra, CEC & Director, MFIM said: “Field officers are the backbone of the
micrefinance industry, connecting underserved communities to formal financial services. This cerfification
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance
Workforce

My 5, 2025 Author W, @

- AEED

New Delhi, May §, 2025: Microfinance Indusery Nerwork (MFIN) today launched "ASCEND - The Educarion and

Advancement program in microfinance™ Programme. an online initiative to build professional capability, promore
responsible lending, and enhance customer protection in India’s microfinance secror. Designed for ficld officers, branch
managers, and aspiring professionals, the programme aims to equip participants with essential knowledge in financial

inclusion, regulatory compliance, credic appraisal, customer engagement, ethics, and digital rransformarion.
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MFIN Unveils Online Certification Program to
Empower and Transform Microfinance Workforce

by Digital Desk — 2 hourz ago in Business

Mumbai (Maharashtra) [India]. May 6: Microfinance Industry Network
(MFIN) today launched “ASCEND — The Education and Advancement
program i microfinance” Programme, an online mitiative to build
professional capability, promote responsible lending, and enhance
customer protection mn India’s microfinance sector. Designed for field
officers, branch managers, and aspiring professionals, the programme aims
to equip participants with essential knowledge m financial inclusion,
regulatory compliance, credit appraisal, customer engagement, ethics, and

digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEO &
Director, MFIN along with Dr Nuupam Mehrotra, Director, Bankers
Institute of Rural Development (BIRD) & Mr Ramamurthy Krishnan,
President & CEO, NSEIT. Mr Manoj Kumar Nambiar, Charrman, MFIN,
Managing Director, Arohan Financial Services Limited and Mr Vineet
Chattree, Vice-Chairman MFIN & Managing Director, Svatantra Microfin
Pvt Ltd and Mr Gyan Mohan, Director and CEQO, Adi Chitragupta Finance

Ltd were also present at the launch.
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MFIN Unveils Online Certification Program
to Empower and Transform Microfinance

MUMEAL India, May 5, 2025 /PENewswire/ - Microfinance Industry Netwaork (MFIN) today
launched "ASCEND - The Education and Advancement program in microfinance” Programme,
an online initiative to build professional capability, promote responsible lending, and enhance
customer protection in India's microfinance sector. Designed for field officers, branch
managers, and aspiring professionals, the programme aims to equip participants with essential
knowledge in financial inclusion, regulatory compliance, credit appraisal. customer
engagement, ethics, and digital transformation.

The Certification Programme was launched by Dr Alok Misra, CEQ & Director, MFIN along with
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MFIN Unveils Online Certification Program to Empower and
Transform Microfinance Workforce

Mumbai (Maharashtra) [India], May 6: Microfinance Industry Network (MFIN) today launched 'ASCEND - The
Education and Advancement program in microfinance’ Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India's microfinance sector. Designed
for field officers, branch managers, and aspiring professionals, the programme aims to equip participants with
essential knowledge in financial inclusion, regulatory compliance, credit appraisal, customer engagement, ethics,
and digital transformation.
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Education and Advancement program in microfinance" Programme, an online initiative to build professional
capability, promote responsible lending, and enhance customer protection in India's microfinance sector. Designed
for field officers, branch managers, and aspiring professiona