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Why India’s Microfinance Boom Triggered a Regulatory
Clampdown

& Affluence Advisory Private Limited (05 Jan 2026 @ 495 Views ©1comment &
Fema [ RBI | Articles

ion

The Perfect Storm: When Ext

The microfinance sector in India stands at a critical juncture. As non-banking
financial companies (NBFCs) and fintech platforms race to capture the
lucrative bottom-of-the-pyramid market, regulators are tightening their grip
with unprecedented intensity. What began as a growth opportunity is
increasingly looking like a regulatory minefield, where aggressive expansion
meets systemic risk concerns, and financial inclusion collides with consumer
protection imperatives.

The numbers tell a sobering story. Between 2024 and October 2025, India's
microfinance landscape has undergone a seismic shift. Banks, traditionally a
cornerstone of microfinance lending, have dramatically retreated from the
sector. This withdrawal has created a vacuum that NBFCs and fintech
platforms eagerly filled—but not without consequences. The 22% decline in
Microfinance Institution (MFI) portfolios since 2024, combined with
approximately 4 lakh beorrowers exiting formal finance channels, signals a
market correction that goes far deeper than mere cyclical adjustment.

For regulators like the Reserve Bank of India (RBI) and the Microfinance
Industry Network (MFIN), the implications are alarming. In their view, the rapid
consolidation of microfinance among non-traditional lenders has created
concentrations of risk, overleveraged borrowers, and a vulnerable underclass
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Synopsis

Reserve Bank Governor Sanjay Malhotra met with senior officials from select NBFCs,
emphasizing the importance of sound underwriting and close meonitoring of asset
gquality. He also highlighted customer centricity, ethical conduct, and responsible
ending for the sector's sustainable development. The meeting addressed policy and
operational matters, with participating entities representing a significant portion of
NBFC assets.
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Listen to this article in summarized format

RBI Guv urges NBFCs to maintain sound
underwriting standards, close monitoring of asset
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M RBI Asks NBFCs, HFCs
toImprove Standards

MUMBAI Reserve Bank of
3‘." India governor Sanjay
gl Malhotraon Monday urged

non-banking financial
companies (NBFCs) and housing
finance companies (HFCs) to strength-
enunderwriting standards and uphold
customer-centric practices toensure
sustainable growth and confidence in
the sector. Governor conveyed this
message at meeting withmanaging
directors and chief executive officers
of select NBFCSs, HFCs and microfinance
institutions in Mumbai. The meeting.
the first suchinteraction with NBFCs
since February 2025, included govern-
ment-owned NBFCs and institutions
that together account for about 53% of
the sector’s assets. Industry bodies
such as Sa-Dhan, the Micro Finance
Institutions Network and the Finance
Industry Development Council were
alsorepresented. — Our Bureau
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Home / Finance / News / Closely monitor asset quality, RBI Governor Sanjay Malhotra tells NBECs
Closely monitor asset quality, RBI Governor Sanjay Malhotra tells
NBEFCs

Credit extended by NBFCs has been rising over the years, underscoring their growing importance in financial intermediation
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closely monitor asset quality
Reserve Bank of IndiaGovernor Sanjay
Malhotraon Monday emphasised the need
for sound underwriting standards and
close monitoring of asset quality during
ameeting with the CEOs of NBFCs.

ngm‘crnor:lsks'NBF(Ism. Closely monit()r

asset quality, RBI
guv tells NBFCs

MANOJIT SAHA
Mumbai, 5 January

Reserve Bank of India (RBI)
Governor Sanjay Malhotra on
Monday emphasised the need
for sound underwriting stan-
dards and close monitoring of
asset quality during a meeting
with the chief executive
officers of non-banking
finance companies (NBFCs).

The meeting was part of
the RBI's ongoing engage-
ment with regulated entities.
The participating NBFCs
together account for about 53
per cent of the sector’s total
assets, the central banksaid in
astatement.

As of March 31, 2025, there
were close to 9,000 NBECs,
including 15 in the upper layer
and 636 in the middle layer.
The sector is dominated by 15

DURING A MEETING
WITH NBFC CEOs, RBI
GOVERNOR SANJAY
MALHOTRA CALLED
FOR PRESERVING
CONFIDENCE IN SECTOR

He underlined the need for
sound underwritingstandards
and close monitoring of asset

ation. The regulator noted that
this was reflected in credit
growth, which surpassed that
of banks across all segments
except agriculture and allied
activities during FY25.

According to the latest
data, the sector’s asset quality
improved further in 2024-25,
with the gross non-perform-
ingasset (GNPA) ratiodeclin-
ing to 2.9 per cent at the end
of March 2025 from 3.5
per cent a year earlier. How-
ever, NBFC-microfinance
institutions  (MFIs) saw
a deterioration, with the
GNPA ratio rising to 4.1 per
cent from 2 per cent over the
same period.

In its recently released
Trends and Progress of Bank-
ing in India report, the RBI
cautioned NBFCs to remain
vigilant about the rising trend

per-layer NBFCs, i
four housing finance com-
panies (HFCs), which
accounted for 30.2 per cent of
total assets at the end of March
2025. The middle layer
accounted for the largest share
of 64.6 per cent largely due to
the presence of government-
owned NBFCs.

“In his opening remarks,
the governor highlighted the
important role of NBFCs and
HFCsin facilitating credit flow.

quality,” th aid.

Special Mention A

Malhotra also stressed the
importance of customer-cen-
tricity, ethical conduct and
responsible lending, along
with  prompt grievance
redressal, to preserve confi-
dencein

which is overdue accounts of
30daysand 60 days.

A similar interaction with
NBFC CEOs was held in Feb-
ruary last year. Monday’s
meeting was also attended by
CEOsof institu-

its orderly and

tions, ives of self-

development.

Credit extended by NBFCs
has been rising over the years,
underscoring their growing
role in financial intermedi-

regulatory organisations
Sa-Dhan, the Micro Finance
Institutions Network and the
Finance Industry Develop-
ment Council.
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Sanjay Malhotra, governor,
Reserve Bank of India. 1l

RBI flags
asset quality
risks at
NBFC chiefs

meeting

Subhana Shaikh
subhana shaikh@livemint.com
MUMBAI

heReserve Bank of India

on Monday said gover-

norSanjay Malhotramet
managing directorsand chief
executive officers of select
non-banking financial compa-
nies (NBFCs), urging them to
maintain sound underwriting
standardsand closely monitor
asset quality. The meeting was
part of the central bank’s
ongoing engagement with
regulated entities.

Malhotra also held discus-
sionswith government-owned
NBFCs, housing finance com-
panies (HFCs), microfinance
institutions, and representa-
tivesof self-regulatory organi-
sations, including Sa-Dhan,
the Micro Finance Institutions
Network and the Finance
Industry Development Coun-
cil. Together, the participating
entitiesaccount forabout 53%
of total NBFC sector assets.

Inhisopening remarks, the
governor highlighted the criti-
calrole NBFCs and HFCs play
in facilitating credit flow,
while emphasizing customer
centricity, ethical conductand
responsible lending.

He also underlined the
importance of prompt griev-
ance redressal to preserve
confidence in the sector and
support its orderly and sus-
tainable development.

Participants shared feed-
back on policy issues and
operational mattersrelating to
the NBFC sector during the
discussions, the central bank
said in a statement.

The emphasis on under-
writing discipline and asset
quality monitoring comes
amid concernsover emerging
pockets of stress and aggres-
sive lending practices in cer-
tain segments, including retail
and micro, small and medium
enterprises.

Thiswasthe first such inter-
actionsince 13 February 2025,
when RBI last met with
NBFCs, atatime whenthereg-
ulator was closely tracking
credit growth, asset quality
trends and conduct-related
issues across the country’s
financial system.

For an extended version of
the story, go tolivemint.com
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RBI Governor meets
NBFC heads, calls for
sound underwriting norms

| |
Our Bureau
Murmbai

Reserve Bank of India (RBI)
Governor Sanjay Malhotra
on Monday called on non-
bank lenders to adopt sound
underwriting standards and
close monitoring of asset
quality in meeting with
heads of non-banking finan-
cial companies (NBFCs).

The Governor stressed on
the criticality of customer-
centricity, ethical conduct
and responsible lending
along with prompt grievance
redressal for preserving con-
fidence in the sector and sup-
porting its orderly and sus-
tainable development.

“As part of the Reserve
Bank’s ongoing engagement
with regulated entities, the
Governor, Reserve Bank of
India, today held a meeting
in Mumbai with the Man-
aging Directors and Chief
Executive Officers (MDs &
CEOs) of select NBFCs, in-
cluding Government
NBFCs, Housing Finance

Companies (HFCs) and Mi-
crofinance Institutions,” the
RBI said. The RBI had last
held a similar meeting
on February 13, 2025.

IN ATTENDANCE
Industry participation in-
cluded the representatives
of self-regulatory organisa-
tions, Sa-Dhan, the Micro
Finance Institutions Net-
work and the Finance In-
dustry Development Coun-
cil. The meeting was also
attended by Deputy Gov-
ernors T Rabi Sankar, Swam-
inathan J, Poonam Gupta
and SC Murmu, and the MD
& CEO of the National
Housing Bank, apart from
other senior officers of the
Reserve Bank.
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Closely monitor asset quality, RBI Governor tells
NBFC chiefs

The draft Payments Vision 2028 was presented, and Members gave strategic guidance to ensure the
continued development of India's payment ecosystem, RBI said in a statement
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A man walks past the Heserve Bank of India (REI) logo outside itx headquarters in Mumibai, India hoto Crode: Hewtors

Reserve Bank of India (RBI) Governor Sanjay Malhotra, during his meeting with Managing
Directors & Chlef Executive Officers of select Non-Banking Finance Companies (NBFCs) on
Monday, underlined the need for sound underwriting standards and close monitoring of
asset quallty by the sector.
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RBI governor discusses responsible
lending in meet with NBFC, HFC chiefs

The high-posersd Murmbai mesting focused on credit flowr, ascet

dquality, ethical conduct, customer-certricity, and resporsible lending
in the HBFC sector.

@ By CNBCTV18.com
! Choose ~ =
® 1wineas ) -

Reserve Bank of India Covernor Sanjay Malhotra on Monday,
January 5 met the managing directors and chief executive
officers of select non-banking financial companies (NBFCs),
including government NBFCs, housing finance companies
(HFCs), and microfinance institutions in Mumbai — where he
highlighted the role of NBFCs and HFCs in facilitating credit
flow
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RBI meets NBFCs, HFCs; urges them to maintain sound
underwriting standards

In his opening remarks, RBI Governor Sanjay Malhotra underlined the need for sound underwriting standards and
close monitoring of asset quality.
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Reserve Bank Governor urges NBFCs to closely monitor
asset quality & maintain sound underwriting standards

He held a meeting with MDs & CEOs of NBFCs. including HFCs & microfinance institutions

MUMBAL: Reserve Bank Gov-
ernor Sanjay Malhotra on Mon-
day underlined the need for
sound underwriting standards
and close monitoring of asset
quality at a meeting with senior
officials of select non-banking
financial Companies (NBFCs)
here.

As part of the Reserve Bank’s
ongoing engagement with regu-
lated entities, the Governor held
a meeting with the managing
directors and chief executive
officers (MDs and CEOs) of
select NBFCs, including govern-

Closer Look

» Governor highlighted the important role of NBFCs and
housing finance companies in facilitating credit flow

» Malhotra further emphasised the criticality of
customer centricity, ethical conduct, and responsible
lending, along with prompt grievance redressal

» The participating entities together account for about
53 per cent of non-banking financial Companies

(NBFCs) sector assets

ment NBFCs, housing finance
companies (HFCs) and micro-
finance institutions.

In his opening remarks,
the Governor highlighted the
important role of NBFCs and

HEFCs in facilitating credit
flow. He underlined the need
for sound underwriting stan-
dards and close monitoring of
asset quality, the Reserve Bank
of India (RBI) said in a release.

Malhotra further empha-
sised the criticality of customer
centricity, ethical conduct, and
responsible lending, along with
prompt grievance redressal, to
preserve confidence in the sec-
tor and support its orderly and
sustainable development.

The Reserve Bank had last
held a similar meeting with

NBFCs on February 13, 2025.

The participating entities
together account for about 53
per cent of NBFC sector assets.

Industry  participation
included the representatives of
self-regulatory organisations,
Sa-Dhan, the Micro Finance
Institutions Network and the
Finance Industry Development
Council.

During the discussion, par-
ticipants shared feedback on
policy issues and operational
matters relating to the NBFC
sector, the RBI said. Pl
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RBI Governor tells NBFC chiefs to
keep close watch on asset quality

MUMBAL, JAN 5

RBI Governor Sanjay
Malhotra on Monday under-
lined the need for sound
underwriting standards and
close monitoring of asset
quality by NBFCs.

At a meeting held here
with the Managing Directors
and CEOs of select non-bank-
ing financial companies
(NBFCs), including govern-
ment NBFCs, housing finance
companies (HFCs), and
microfinance institutions, the
RBI Governor further empha-
sised the criticality of cus-
tomer-centricity, ethical con-
duct, and responsible lend-
ing.

He also highlighted the
need for prompt grievance
redressal of customers for
preserving confidence in the
NBEFC sector and supporting
its orderly and sustainable
development.

The participating entities
together account for about 53

per cent of NBFC sector
assets. Industry participation
included the representatives
of Self-Regulatory
Organisations, Sa-Dhan, the
Micro Finance Institutions
Network and the Finance
Industry Development
Council, according to an RBI
statement issued after the
conference.

In his opening remarks,
the Governor highlighted the
important role of NBFCs and
HFCs in facilitating credit
flow. During the discussion,
participants shared feedback
on policy issues and opera-
tional matters relating to the
NBEC sector.

The meeting was also
attended by Deputy
Governors T. Rabi Sankar,

Swaminathan J., Dr Poonam
Gupta, and S. C. Murmu, and
the MD & CEO of the
National Housing Bank,
apart from other senior offi-
cers of the Reserve Bank.

In a related development,
the first meeting of the
Payments Regulatory Board
(PRB) on Monday was held
here on Monday under the
chairmanship of the RBI
Governor. The PRB was con-
stituted consequent to an
amendment in the Payment
and Settlement Systems Act,
2007, which came into effect
on May 9, 2025.

The Board reviewed the
functions of the Department
of Payment and Settlement
Systems and current focus
areas covering both domestic
and global payment systems.
The draft Payments Vision
2028 was presented, and
Members gave strategic guid-
ance to ensure the continued
development of India’s pay-
ment ecosystem. -JANS
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RBI Governor tells NBFC chiefs to keep close watch on asset
quality
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Mumbai, Jan 5 RBI Governor Sanjay Malhotra on Monday underlined the need for sound
underwriting standards and close ...
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RBI Governor tells NBFC chiefs to keep close watch on asset
quality

RBI Governor Sanjay Malhotra on Monday underlined the need for sound underwriting
standards and close monitoring of asset quality by NBFCs.

"3 IANS  Jan 5, 20260934 Q
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Mumbai, Jan 5 (IANS) RBI Governor Sanjay Malhotra on Monday underlined the need for sound
underwriting standards and close monitoring of asset quality by NBFCs.

At 3 meeting held here with the Managing Directors and CEOs of select non-banking financial companies
{NBFCs), including govemment NBFCs, housing finance companies (HFCs), and microfinance
institutions, the RBI Govemor further emphasised the criticality of customer-centricity, ethical conduct,
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RBI Governor Sanjay Malhotra Highlights
Importance of Underwriting Standards for
NBFCs

During a meeting with senior officials of non-banking financial companies, RBI Governor Sanjay Malhotra
siressed the need for sound underwriting standards and close asset quality monitoring to ensure financial
stability and customer confidence.

By Swati Nair Updated: Monday, January 5, 2026, 20:12 [IST]
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RBI Governor meets MDs and CEOs of select NBFCs and HFCs in Mumbai

05/01/2026 | Ankita Jain |

Reserve Bank of India Governor Sanjay Malhotra met Managing Directors and Chief Executive Officers of select
non-banking financial companies (MBFCs), including public sector MBFCs, housing finance companies (HFCs) and
microfinance institutions, in Mumbai on Monday, January 5 — where he highlighted the role of MBFCs and HFCs
in facilitating credit flows.

Furthermaore, he stressed the need for strong underwriting standards, close monitoring of asset quality,
customer-centricity, ethical conduct, responsible lending and prompt grievance redressal to support the orderly
and sustainable growth of the sector.

The meeting was attended by representatives of institutions holding about 53% of NBFC sector assets and self-
regulatory organizations — Sa-Dhan, Micro Finance Institutions MNetwork and Finance Industry Development
Council.

The participants shared their feedback on policy and operational matters in the NBFC sector.
Also read: India's growth rate above 7%, scope for rate cut limited but rupee’s outlock better: Citi India

Deputy Governor T. Rabi Shankar, Swaminathan J, Poonam Gupta, Mationzal Housing Bank MD and CEQ S5C

mMurmu and other senior REI officials also attended.

. ADFACTOR

Reputation & Critical Issue

vvvvv



https://www.thelocalreport.in/rbi-governor-meets-mds-and-ceos-of-select-nbfcs-and-hfcs-in-mumbai/
https://www.thelocalreport.in/rbi-governor-meets-mds-and-ceos-of-select-nbfcs-and-hfcs-in-mumbai/

Date :05-01-2026 Page No: NA

URL https://www.whalesbook.com/news/English/BankingFinancef@®lernorPresseNBFCs
on-LendingStandardsAssetQuality/695bd4806841a3ac8ad408da

Whalesbook Home  Stocks News Premium
<

RBI Governor Presses ,
NBFCs on Lending S
Standards, Asset Quality SR

BSE

Stocks

* BANKINGFINANCE
HDFC Bank Ltd
BSE 0

Author Add to Watchlist

Aarav Shah | Published at: 5th January 2026, 8:44 pm

; Infosys Ltd
‘ X & 7 So 3 lrf ped s Add to Watchiist
- ‘ y iy

( X % :

Y ‘ q L IF?ICI Bar:k Ltd VR
\4. "p\ 5 . ; ,‘, . 3SE: 5321
- i,

“ 2 *’ o 3 p . ’ I
.« /RBIDEMANDS _ ‘N, ° i
| ‘ b Hrrrens oo
sTRIcTER ’ g “ R - India Budget 2026: Scrap Duty

i 4 NBFc loA R lEs o - .- Waiver Fuels Recycling, Critical
\ " = Minerals Push
- \ N u *un :
| ! "

S ' Hester Biosciences Q3: Poultry
L Soars, Animal Health Dips, PAT

u el . o -
= ~ 40%
&Whalesbook News Repol g S — Surges 140!

-
¥

ADPAGIORSER



https://www.whalesbook.com/news/English/BankingFinance/RBI-Governor-Presses-NBFCs-on-Lending-Standards-Asset-Quality/695bd4806841a3ac8ad408da
https://www.whalesbook.com/news/English/BankingFinance/RBI-Governor-Presses-NBFCs-on-Lending-Standards-Asset-Quality/695bd4806841a3ac8ad408da

mfiD
E___

Publication :socialnews.xyz Edition- Online
Date :05-01-2026 Page No: NA

URL https://www.socialnews.xyz/2026/01/05/rbgovernortells-nbfc-chiefsto-keep-closewatch
on-assetquality/

SOCIALNEWS XZ

m olitics | Movies Videos | Business | Sports | Science/Tech | Archives | Telugu

Home » General » Business » RBI Governor tells NBFC chlefs to keep close watch on asset quality

£ RBI Governor tells NBFC chiefs to
keep close watch on asset quality FOLLOW US

POSTED BY: GOPI  JANUARY 5, 2026 m @ m ﬂ m

L

SEARCH

Mumbai, Jan 5 (SocialNews.XYZ) RBI Governor Sanjay Malhotra on Monday
underlined the need for sound underwriting standards and close monitoring of
asset quality by NBFCs.
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RBI Governor tells NBFC chiefs to
keep close watch on asset quality

Neel Shirodkar Jsnuary 5, 2026

X

Mumbai, Jan 5 (IANS) RBI Governor Sanjay Malhotra on Monday underlined the need
for sound underwriting standards and close monitoring of asset quality by NBFCs.

Al a meeting held here with the Managing Directors and CEOs of select non-banking
financial companies (NBFCs), including government NBFCs, housing finance
companies (HFCs). and microfinance institutions, the RBI Governor further
emphasised Lthe criticality of customer-centricity, ethical conduct, and responsible
lending.

He also highlighted the need for prompt grievance redressal of customers for
preserving confidence in the NBFC sector and supporting its orderly and
sustainable development.
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Mumbai, Jan 5 (IANS) RBI Governor Sanjay Malhotra on Monday
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RBI Governor tells NBFC chiefs to keep
close watch on asset quality
& By IANS | Published on @ Mon, Jan 52026 21:20 IST
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MUMBAI, JAN 5 : RBI Governor Sanjay Malhotra on Monday underlined the need for

sound underwriting standards and close monitoring of asset quality by NBFCs

At a meeting held here with the Managing Directors and CEOs of select non-banking
financial companies (NBFCs), including government NBFCs, housing finance companies
(HFCs), and microfinance institutions, the RBI Governor further emphasised the

criticality of customer-centricity, ethical conduct, and responsible lending.

He also highlighted the need for prompt grievance redressal of customers for preserving

confidence in the NBFC sector and supporting its orderly and sustainable development
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RBI Governor Urges NBFCs to Monitor Asset Quality, Ensure
Ethical Lending

RBI Governor Sanjay Malhotra met with chiefs of major NBFCs, HFCs, and microfinance institutions,
stressing the need for robust underwriting and vigilant asset quality monitoring. He underscored the
importance of customer-centricity, ethical conduct, and responsible lending practices for the sector's health.
The meeting, attended by top RBI deputies, also covered policy feedback and the sector's role in credit flow.
In a separate event, the newly constituted Payments Regulatory Board held its first meeting, reviewing
payment systems and the draft Payments Vision 2028.

# Key Points: RBI Governor Sanjay Malhotra's Directive to NBFCs on Asset Quality
& Sound underwriting standards needed

@ Close monitoring of asset quality

@& Emphasis on ethical conduct and customer-centricity

@& Prompt grievance redressal for confidence
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During the discussion, participants shared feedback on policy issues and
operational matters relating to the NBFC sector.
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RBI Governor highlights the important role of NBFCs and HFCs in

facilitating credit flow

Posted On: 2026-01-06 | Posted By: Capital Market W

Mumbai, Jan. 6 -- The Reserve Bank of India Governor Sanjay Malhotra yesterday held a meeting in Mumbal with the
Managing Directors and Chief Executive Officers (MDs & CEOs) of select Non-Banking Financial Companies (NBFCs),

including Government NBFCs, Housing Finance Companies (HFCs) and Microfinance Institutions. The participating

entities together account for about 53 per cent of NBFC sector assets. Industry participation included the

representatives of Self-Regulatory Organisations, Sa-Dhan, the Micro Finance Institutions Network and the Finance
Industry Development Council. The meeting was also attended by Deputy Governors apart from other senior officers

of the Reserve Bank.
The RBI Governor highlighted the important role of NBFCs ...

Click here to read full article from source

To read the full article or to get the complete feed from this publication, please Contact Us.
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RBI Governor Engages With Nbfcs, Hfcs
Payments Regulatory Board Holds First
Meeting
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(MENAFN- KNN India) Mumbai, Jan 6 (KNN) As part of the Reserve Bank of India's
ongoing engagement with regulated entities, RBI Governor Sanjay Malhotra on
Monday met Managing Directors and Chief Executive Officers of select Non-Banking
Financial Companies (NBFCs), including government-owned NBFCs, Housing
Finance Companies (HFCs) and Microfinance Institutions in Mumbai.

The meeting, the first such interaction since February 13, 2025, covered entities

accounting for about 53 per cent of total NBFC sector assets.

Industry representation included Self-Regulatory COrganisations 5a-Dhan, the

Microfinance Institutions Network and the Finance Industry Development Council.

The interaction was attended by Deputy Governors T. Rabi Sankar, Swaminathan J.,
Poonam Gupta and 5.C. Murmu, the Managing Director and CEO of the National

Housing Bank, and other senior RBI officials.
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RBI urges NBFCs to maintain sound underwriting standards,
close monitoring of asset quality
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MUMBAI: Reserve Bank of India governor Sanjay Malhotra on Monday urged non-banking financial companies (NBFCs)
and housing finance companies (HFCs) to strengthen underwriting standards and uphold customer-centric practices to

ensure sustainable growth and confidence in the seclor. Governor conveyed this message at meeting with managing
directors and chief executive officers of select NBFCs, HFCs and microfinance institutions in Mumbai. The meeting, the

first such interaction with NBFCs since Fe! ry 2025, included government-owned NBFCs and institutions that
together account for about 53% of the sector’s assets. Industry bodies such as Sa-Dhan, the Micro Finance Institutions

Network and the Finance Industry Development Council were also represented.
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