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From response to recovery: How COVID-
19 crisis spurred turnaround of
microfinance industry

The pandemic-led crisis has accelerated an overdue transition to digitalisation in business
processes and enhanced efforts to address slow-burning issues such as liquidity management,
cash, diversification, and capital

Sugandh Saxena | January 19, 2021 | Updated 11:01 IST
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Activity-based MFI

norms likely soon

Assam introduces Bill to regulate entities; lenders to seek

clarity from RBl if the provisions will hold good for them

NBF(s-MFls LOSING
GROUND

* Backs * SERs ¢ MBFS-NPR
SHen Marhat duw (%)

= Ticket sl

West Odie  Twwl Maban

gt [T
LI L L e ST RTINS SRR PP e Breesd syl
MO LATION A AL oppent. adding, “with Amem (ntrocuctng this

s Ay

e plece of legislation In Assem —
e Assirs MO Fioance inaigions
(yadation of Moy Lewadingt) Bl
2000 —may fasttoack makiag the
Serding procwss in the sector s
the try cveating & canrzen oo de o
BHL pasaed st Wednesdyy, regafnes the
amout of fending casthe dasy of Lhe doeyower s
Pofhe and makios sharathon mundatory fof
opetnii it Asvam
Lamdons foar st tn aogedat ion aned waper
whon betweeen the sate govermawrs and te
cevtrad harks. They e In the process of seeding
clary from the Rescrve Bank of India (RED
whestiney the provisions ofthe Kl will hold geod
for them. Incidoniafly. the R Rt coovuyad
1 Concem o e Male goverssere ahead of
the praszage of the BIL
“Tai & A classio e of chad pdtion and
overbap of oaduoon e we saw i Aadhre
Pedesh 50 yrass agn” siid Manof Kimar
rambia chalipessan of the Microlinance
Lostutionts Netword OAPING & sell ngalatory
pan badiom Ko Che kxdintry
The emeging altssstion i akin to wied e
walbed = urhan-oo-opestive ek with tad
control between Chw poghstear of co-Cpecatives
and che KEL This was secrilied & Auns ke yoor
W e Bunths bedng Mocuain undes e rg-
uleory frasnsessod’ of The RHI Ty snending e
wverrdecico okl Dk g Baaubton Vo B
Temseas i Amarm over kansghnm by csicro-
Hirance tratitieioos (MFW) foeee boon bealcdag
W evey sinoe the Poods of M09 Highlyplsood
souses say the maner has been sacatired o
REL waich s So¢ anifled segulanions foe ML
ans Camverdy, andy those SF b nggsienad
Doty Dunrdlog Mlsanoe ourgweles (INKEPOL are
prverand Iy the Net-liomiing Pisecsd
Compenies Mico Finance Insthutions (RBO
Dérocticnn (001 momm, Thee: sre not applicelfe
tobards orswal] fin ance haoks (SERCand non
NEFC MBS pctive in thissegnen
“Work bs wendorway 1o bring sctivity based
oo Sor the ML secter 300 inake It -
thoeh-agromd ic,” wa bl & pursom privy yo the deved -

ML the revised guldelines may he
redesed soon”

In Novermbes RKBI Deputy Govemor M
Msbesbumar Rao lad spel our the eocd for MM
ropadatioes (0 D0 detentined by the type of
sctivity ehor than the insessrion tajkng part
10 % Thik s becanisy MPVs aow ssvosa for oely
& thied of this baskuess. Ranks and S Hs make
upor the e

“The core of rscoefinance regulation Liss i
CUBIII el OOORUITOr poadontion,” M sakt
3t ASSOCHAM K-Sumenit s NBSCs
November I yeor. The contral honk & aban
axpeciad o unfy oding mies for MI' Joans
scroves Int iutions,

“Foe every 100 basts polnt redocsion Lo the
oot of fusds, spoeads ol NBEC-MPB reduce by
reaglily 205 per cimn ssd Padmaje Riddy,
founder sed managing daeior of Spandans
Sphoarty Financtal Thic sffects the cxempes
Itveress of tase lonrdens. A mack-up of 10 per
cent Lo (e cost of funes by albowed for NIFOs-
M, whereas for other Lende s (hanks and
NHPO there are no peicing guidelines This
regelatory daparly sy e curbed in e
revised regulations.

Memaetade, Banks are in e procos of sock
iryg clary Srom the KIN whether Asxam’s M
B wik be npplicalile to them,

Moy lenting b2 ssme subyect amd o buks
fall ey the RBDS pronvies. they sre catudsl
from the stites’ regulatione In this regeed
“Barka, trafoding S0 shoud oot Bres pant
of the DEL” sasal thw il evecative officer | C1ON)
of an SHL Homwwer, o thae Dl menstione ALY
withonat definong the ashi of lending listity
tond fels leadngm am gty among fenden.

Dandhan Sunk loSudnd Bank HDEC
Tk wmad UL ank are st prominent
Dende s (0 NPT and have eapeodiio 10 Assam.
Passdisan Bank's Assam pestiolis & stoad al
17000 coooe and acoovats S oves 56 por cont
of Assam's MFT market at »waghly about
12000 crove, The state s the foanh-langes:
ML macset [0 the coumry. “Repeesentaives
of the KHL MFIN, and othey orgasalions s
workdg Wi hi T Acsstn govoe sttt 1o Snslse
e datadlond gatihedimen, ™ satel Namitéss:
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Assam MF1 Bill may hit collections in short term

Sector roiled by pandemic and natural
calamities may face a repayment crisis

SHOBA MO
N
The Assam Micro Hnance
tnanitutions (Regulation of
Maney Lendeng) NI 2000,
which wan recently passed
ty the Avam Asembly, s
likedy to create “wemme co
fusion® In the minds af bo
rowurs ansd ool affect osd
Sectoms in the teglon b (he
short 1erm

Whtle the SUL I still ot
avallable i pubdic domaln,
Noweser, cortakn reports |
dicate that the bey provk
sons of the Ml would In
clude restriction on the
deployment of collectson
agonty, coercive collecon
pracices and doarto-doos
collection; cap on the num
bey of lenders per boeyower
as well as on the overall
lodn ourstanding. and
minlsiim thave-month
loan  repayment
tum I case of nataral ad
yerw eventa

The Rill wild tum Into 2
Lbw once e Gowernos

-0, £

mosatos-

a1t and  detatled

idelines woukd be istued
E; the Taance Secretaniat
thereafter

Collection rate
Acconting (o Manoj Kemar
Nabiar,  Musaging  Dir

ector, Arohan Finaecial Ser
vices Lid, the collvctiun rae
it e regiom has dipped for
the sector av 4 whole in the
Lt 23 dayn, anil chis could
be an ares of concern.
Though we do not haw 4
copy of the B but
whatever Mutle we can make
oot Based an what the local
media has reported so far,
mont of the technical teron
are as per REE guldelines.
“The Issae right now Iy
there & 2 bit of confusion
on the field as to what it
will atbow us 1o do anid whiar
mot, and contuved custam.
ers teml 10 get swayed by
mischisvous  report  and
Mocal activists may create
mote confasion, As a sector,
0 the last 29 days, collec

" £ N,

tan rate has dipped wisich
I8 0 ares of cuncern,” Nam
bar told Businessline. The
developmsent comn o1 &
e wihen the collection ef
Dclency of the macrafinance
Industry bas been bmpacted

due 1 the
causedd by the
pandemsc.

While the overall collec
Bon  effcimcy  has e
praved 1 i 50-85 per
vent in Novermber Decens
her, however, it Is estimated
1o be lower by around 56
percentage podnts s the
oantern and nosth-eaiern
regron.

16 1x 1o be noted that re
peyments in the reglon
were hit by the dual npacy

destuption
Covidm

+ 1 .

WK reportodly fgoses
tn nn deployment of
collecten agem

* Reoommends Jomenth
OO O (PRt
o cane of natur s claities

* Py Cop an mamber of
Teoders per borfower Jnd
overdl joon outrandng

——————
SOULE LOCH Media repoim

of the pandermic and nat
aral colameties, locluding
fnod snil cclone. The Eavt
asd NortheEast sccounted
for 34 per cent of the wital
NOFCMIL portfolio, which
stood st TTLAT crore as an
Seplember 30, 2020

“But we are hoping that
better sepse will prevall be
cause the govermment has
made | chear that fs inter
o ta help promote an or
derty growih of the secioe”
sald Nambiar

tnapact on banks, NBICs

According 1o 2 report on
KISt lunks pwt  our by
Emkay, Assam has nearly 45
MFT lendery with a partialio

i aY h | 1

of 12,000 ceore, of whach,
Bandhan coatnbutes 535 per
oot fellowedd by Asnbas
o per cont, DffivanSatin at )
per cent esch, snd the bal
ance by other small players

Awam hay seen sharp
wowih i the  past lew
yoars, slbett an s imall base
Ihe average ticket sixe of
Soans [n Assam s T4726),
which Is the second highest
alver Wesr Bengal

Whike NOFCAMHs sy 1eg
wlated intitutions  under
the RAl regime, aniversal
Banks, SI% and NIFCs do
sot have any RBE guidelines
on mcrafimiece ending
S0 the regulations by As
sam government  could
Save an lnspacy on them, in
dustry experts polnted out,

Aol now, the WM
weidedines  are  applicable
omly 0 NEFCMINS and ot
w banks [Includsng SFbs)
However, we belleve that
most  of  the St
peidelines, particularly te
garding  collecthons  and
maratoriem, may be a; i
able 10 banks m well Re
stnctions related 1o loan
cags pend 1o be followed

veduntarihy I net mandated
1o bamka, as concerms e
ke aruund  mubuph
lenders and overleveraging
In the MFl space in States
auch an West Berggul, Assans
and Tamil Nadu, among
athens, haw been raging,
ven attracting the RAE ot
tention recenty” the repon
aid

However, 4 sensor execut
Ive from the hanking I
thuwtry bt shat the I tay
primarily seek to regulate
NUFCMEs ar other such on
(ithes that sre I the MIL
Dussiness, as it malnly clks
about MIT lending and not
vuch about micru lesding
or micte banking practised
by banks,

Moreover, banks  come
under the superyilon of
the Banking Regulation Act,
which is under the Ceotral
Fackument; hence, the Stare
guvernment Ruidelimes
Iy ot mpacy It ogera
tans, he oplond

Bandban Bank refuved to
commens an the Loapact of
the proposed  regulations
on its business 24 48 4s in the
silent period

£~ 1 . a
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micro lending in Assam
The Asiden Bl Iy ot 4 repedt of e

2010 Andhea Pradesn tw, mhikn samost

Ai¥ed the microtimance ndiatry.
Agiam's thaee in micralending s 2

Traction af what Angnva Pradesh's mas
B0 U1, TAMAL BANEREN DAY weiltis mb

Microloans: Assamis
not AndhraPradesh

The Assam Bill Is not a repeat of the 2010 Andhra Pradesh law,
which almost killed the microfinance industry, Assam's share
inmicrolending is a fraction of what AP's was back then
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@ AT bensders murd (dloer a fak pwac-
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he SRe WRnEE 1O SOt L
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osibn and, tn Sect, tost benchors e
alveadty bewn Ml them, The
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0de of SOnACT 1 2006 whet & irh
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ermines 10 it 50 besectiss of the
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Top MFI bodies plan to move SC
over Assam's micro-loan Bill

MFIN, Sa-Dhan, banking association
ininformal talks; RBI to be made party

SAGHU MOFAN
Mumbal, T lerwary

he Assam goverrment's
passage of the Micro

Finance [nsitutions
(Reguiation of Money
Lending) Hill, 2020, has

reached a flashpoine, Leading
Industry bodles are weighing
the optioa of filing a public
Interest livigation in the
Suprenw Court by making the
banking regulator & party 1o bt

The Microfinance
Institutions Network (MFIN),
Sa-Dhan, and the Indian
Banks' Association are in infor-
mal consu ltations on the legal
options avallatie to them after
the possage of the Bill. The
industry bodies have also
reached out to the Prime
Minister's Offioe, Deparment

of Financial Services, and sen-
lor Bharatlya Janata Party's
office bearers on the faklout
the MFTbusiness,
Incklentally, the Reserve
Bank of India (RBE) had written
to the Assam state govern-
ment, ighlighting lts concemns
ahead of the BUl being passed,
“We npeed clarity on the
upplicability of e provisions
of the BIIL It restricts us oper
ationally, Hike in collections”
sakd o source, The lear is that
an MFI crisis — like in undi-
vided Andhra Pradesh a
decade ago — may be beewing.
The Bill for mstance, states
that collections are to be done
oaly ot gram panchayat offices
and venues approved by the
state’s officials. Post-pandem-
ic, MFIs' collections have
improved, bur are nowhere

WHAT'S BREWING?

® MFis, banks, and small
finance banks seek clanityon
applicability of provisions of
the Assam's Micro Finance
Institutions (Regulation of
Money Lending) Bill, 2020

= Fear the Bill will affect

collections, and an MF crises —

like In undivided Andhra

Pradesh a decade ago ~ may be brewing

® %81 had wntten to the Assam government, highlighting its
concerns, ahead of the Bil being passed

= Delinquencies in1-30 days past due stood at15.7% in
September 2020, from 2,3% in 2019-20

nearthe 95-per centplus kevels
of the past.

Another provision of the
Bili gates that MFlsam to reg
kster with the local authority
within 30 daysof the Act being
in force, which isto he valid for
tWO yoans,

It & felt that given that the

Bl will cut down on the elbow
mom avalable to MFIs, privite
equity invesors and banks
with exposure to them can
ouwm foery, Wiat ks abso unsald
is the fikely political Influence
which may kick in.

“The emerging situation Is
ukin to what prevailed in urban

co-operative banks (UCBs|
with dual control between the
regiscrar of co-operatives and
the centraf bank” saikd a
source, This was rectified in
June last year, with UCBs
being brought under the regua-
latory framework of the REI by
amending the seven-decade-
old Banking Reguistion Act
(1949).

CRIF MicroLend, in its la-
est report. says ther the MFI
business portfolio stood at
[2.24 trillion as of September
2020, a fall of 115 por cent since
June 2020 in the aftermath of
the lockdown, while still hav-
ng grown 14 per cent year-on
year. Both the customer base
and active loans shrunk 7 per
cent to 57 million, and L5 per
cent to 105 million, respective-
ly, at the end of June 2020,
Early delinguency in 1-30 days
past due stood at 157 per cent
in September 2020, from 2.3
per cent in 2019-20,
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Getting greensignal

After months of dilly-dallying, the
BJP high command appears to have
finally agreed to CM BSY's proposal
of expanding his cabinet and the CM
now has an opportunity to live up to
the promise that he had made to turn-
coats like MTB Nagaraj, Muniratna
and Shankar and also accommodate
seniors. A behind the scenes operator
in the toppling game that the BJP
indulged in to come to power, C P Yo-
geshwar too is likely to make the cut.
But with just one minister, Nagesh,
setto face the axe, BSY haslosta
golden opportunity to drop non-per-
formers who have not been pulling
their weight in the cabinet.

CV Aravind, Bengaluru

Ensure datasecurity

Itis a matter of grave concern that

DH

=
MEIAS TR N

the Confederation of All India Trad-
ers (CAIT) has objected to the new
WhatsApp privacy policy through
personal data, payment transac-
tions, contacts, location, and other
vital information of a person who is
using WhatsApp can be used for any
purpose by WhatsApp. The mobile
application service providers create
trouble by misusing the subscriber’s
personal data for different purpos-
es. The need of the hour is that the
government should develop a strong
mechanism to secure the personal
data of people. People need to be
aware and adopt safeguards for data
security.

Amit Singh Kushwaha, Satna (MP)

Aclarification
Apropos “CCB busts ‘coercive’loan

recovery racket run by Chinese mi-
crofinance firms" (DH, Jan 29) which

mentions a reference of microfinance
firms, To this, we would like to clarify
that app-based loans are completely
different from microfinance. Microfi-
nance is undertaken by entities which
are regulated by the Reserve Bank of
India and follow extremely stringent
guidelines and standards. Moreover,
they have a close customer connect
on ground as the loans are given out
following a procedure, and borrower
data check with the Credit Bureau.
We understand that you were
referring to small loans as microfi-
nance. However, the use of the term
‘microfinance’is causing damage to
the overall industry.

Bhavna Dayal, Microfinance
Institutions Network

Our readers are welcome to email letters to:
letters@deccanheraid.co.in (only letters
emailed — not handwritten — will be accepted).
All tetters must carry the sender’s postal
address and phone number.
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After Bill-led Restrictions, Loan
Waiver Talks Worry Assam MFis
The promises of waiver for micro loans by
political parties in Assam over the past few

days have got the 212,000-crore microfinance
industry inthe state worried. »» 10

POLL-BOUND Investors wait it out for clarity on microfinance bill, outcome of loan waiver promises by political parties

Now, Loan Waiver Talks Worry Assam MFls

u-nl. um-nusmoun (om

Kolkatn: The €12,000-crors micro
finance industry ‘o Assam s fa
eing & doable whammy The pro-
mises of watver for miceo loans by
palitical partyes moudovertie thst
fewdays in the poll-bound state ho
ve triggered an alarm as the state
assembly bad only recently pas:
#ed the micrafinance bill which
suggosts restrictions of certain
Dhusiness practices.

[rvestors planning 1o put money
|0 tha sector havw siuddenly turnod
cautlous and sre iy imgtime to see
how things pan out, two peapie fa
millar with the matter told KT

“We have been discsssing with the
state goveriament so that the provi
wionsal Bill do pot cotme in 1he way
of day-to-day functioningof MFLs™
sald I Satish, axocutive director nt

Industry association Ss-Dhan, "We
are trylng 10 ressaure bmvestors
{ht the provisians of Asssm mb
crafinanes DL are 1ot 88 rostrict
ve as the Andhrn Pradosh micruf)
anon Act,” hesakl

Competitive popualbet by offering
rimancial benefits (o the porthoss
tern stnte’s 27 fakh microfinancy
Dorrowers has turped uut to bo s
major poll plank. The upposstion
Congress first promised walves of
Tesans taknn from these tstitutions
i the party (s voted o power Later
the incumbent Bharatiyn Janata
Party matched it

Assam has boen the hotbed of mb
crofinance related tronible sines ks
o 2098 duw W over Indebtedness in
some distriets, which triggered po
Iitical and social activism that lesd
to nan repayment of Jowns amd dis
ruptesd U crodit cubtere,

Thw pall promises of miccoloan

of loans in

- 3,‘“, Smadl ;
| Foance Sstin highest aftor

| Craditcare Network West

waiver may creute shorttorm dis
raptions if borrowars stap repay
mant again in anticipation. Loan
walvers worsen repoyment eultu.
e and crod it behavionr, the Reser:
vo Bank of India has warned seve-
raltimes.

“We welcome uny beneflt being
given (o our clients Inthe meant)

me, 1t is important o make apay:
ments and keep the credit urean
record Intact as most henefits are
given only to regular borrowsrs.”
said Maro) Kamar Namhlay, ¢ha-
irperson &1 Micrulnanes Instity-
tions Network, another industry
organisation

Assam has sbout 4 MFls. Band

Isan Bank comtribates aboot 85% of
the totel mierofinanoe poetfofio
the state Sollowwd by Arohan at8%,
U)lvan Small Finance Hsak and
Satin Creditcare Network af 3%
oochy, and the balanos is bedd by
other sl players, sccording (o
Brokersge frm Emkay Global Fi
nanclak Services

‘e brokersgs firm Olsarved thut
Assam has sesn o growth
ovvr the last fow years, tona
small base The averages Hcket slze
of Joans in Assam |5 747288 — so
cotyd highest aftar West Bengal.

The Assam assembly pasesd the
Assam Micro Financs Institutions
(Fogulatics of Money Lending)
BiTl, 2020 despite KBl's reserva
tions. The BI maknly aims to con-
tats overieeetaging of M¥1 borro
wers and correlve collection practi
o8 by lenders, which have been
causing freguentt protests
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AtmadipRay & SalkatDas

Kolkata | Mumbal: Arohan Fi-
nanclal Services, a part of the
AavishkaarGroup, hasresumed
preparations for Initial public
offering (IPO) as it alms to tap
the equity market buoyancy The
size of the issue could go up to
vl 500crore, Includinge700crore
of primary Issue of shares, In-
vestment banking sourcessaid.

The Kolkata-based microfinan-
ce Institution is, however, kee-
ping other options including a
rights issue and private equity
investment open. With the eco-
nomy gaining signs of normal-
cy. the company sees good de-
mand for creditcoming up.

“Arohan isin the markettora-
ise capital for Its growth
plans... all options Including a
rightsissue, a PEralseandalso
a potential PO are being ex-
amined by the board,” mana-
ging director Mano} Kumar
Nambilartold ET.

The firm Is currently In talks
with a group of Investment ban-
kers Including SBI Capital Mar-
kets, ICICI Securitles, Nomura,
sources with direct knowledge
of the mattersaid.

‘TO RAISE CAPITAL FOR ITS GROWTH PLANS’

Arohan Revives
IPO Plans, Could
Raise up toz1.5kcer

Individual Investment bankers
could not be contacted Immedia-
tely for comments.

The total size of the proposed
offer will also likely include of-
for for sale (OFS) through which
existing Investors of the compa-
ny cansell thelrshares,

Tano Caplital, Aavishkaar Go-
odwell, Ma) Invest and Michael

& Susan Dell Fo-
undation are so-
/\ me of the exis-
ting Investors.
The Dells are 100-
king to offload
the holding in
Achani®  Aronan for quite
Foundation Is some time.
an Investor “The PO could
andlooking D¢ launched by
toofMoadthe July/August as
noldingfor  discussions have
quitesome  resumed between
time the company and
investment ban-
kers,” sald a senlor executive In-
volved in the process.

Earfler in November 2019, Aro-
hanshelved itsplan totap theequ-
Ity market citing adverse market
conditions. The scene has chang-
od now with the broader market
index nearing record 50,000 po-
intsamid ample liquidity
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Microfinance lenders see
rise in missed instalments

Mamtha.A@timesgroup.com

Chennai: Microfinance insti-
tutions(MFIs)are witnessinga
rise in short-term delinquency
rate, which refers to loans less
than 30 days past due (DPD).
The delinquency rate has shot
up to 15.3% in the quarter-en-
ded September from 1.2% in
the year-ago period. While a ri-
se inloans beingdue for 30days
does not make them non-per-
forming assets, it is a sign of
stress in the system.

“We have seen the rate of
delinquency for the short term
spike from less than 3% to 10%
in the last few months. This is
on the back of a growing num-
ber of borrowers using the mo-
ney for non-business genera-
tion purposes — like house-
hold expenses—and defaulton
repayment,” said Satya Micro-
Capital MD Vivek Tiwari.

» Early delinquencies spiked » Urban portfolio growth
sharply across all states most consistently lower YoY from
notably for West Bengal (31%) | 24% to 10% as on Sept 2020 and
and Assam (27%) for rural it fell from 31% to 10%
» Drop in number of borrowers |, » West Bengal holds largest
from 15% to 7.9% as on microfinance loan portfolio
Sept 2020 indicates risk- - | share at 15% and Tamil Nadu
aversiontowanlisnew = % isaclose second
borrowers and leveragi :
orooetng porowere. N S st
While the overall repay- existing customers. Depleted
mentof loansstandsat9395%, household savings during the
the delinquency rate for 31180  lockdown enhanced credit de-
DPDhasrisenfrom1% t02.6%. mand.” Increased borrowing

However, it remained at the
same levelsfor loans of over180
DPD, a report from Kotak Insti-
tutional Equities said.

Manoj Kumar; chairman of
trade body Microfinance Insti-
tutions Network, said, “No
new loans were given during
thelockdown, except toeligible

resulted in the average loan
outstanding rise from Rs
35,000-40,000 before the pande-
mic to Rs 50,000 after June.
Microfinance lenders have
witnessed borrowing costsrise
from 18.2% to 22%. “Our profit
margin has reduced to 8.59%
from10%,"” said Tiwari.
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MFIs may get activity-based
norms soon, making them
institution-agnostic

Meanwhile, banks are in the process of seeking clarity from the RBI whether Assam’s MFI Bill will
be applicable to them

Topics
MFis | micro finance

Hamsini Karthik & Raghu Mohan | Mumbai

Last Updated at January 5, 2021 06:06 IST
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The piece of legislation in Assam — the Assam Micro-Finance Institutions (Regulation of
Money Lending) Bill, 2020 —may fast-track making the lending process in the sector
institution-agnostic by creating a common code of conduct. The Bill, passed last
Wednesday, regulates the amount of lending on the basis of the borrower’s profile and
makes registration mandatory for operations in Assam.

Lenders fear overlap in regulation and supervision between the state government and the
central bank. They are in the process of seeking clarity from the Reserve Bank of India (RBI)
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Assam Microfinance Bill Might bring back
ghosts of decade-old AP Act

Certain provistons of the Assam Microfinance Institutions (Regulation of Moneviending) Bill, 2020

a? officials say. These rules could

epeat of the 2010 Andhra Pradesh Microfinance Bill, industry

potentially harm the sector

PN ODINESH UNNIKRISHNAN JANUARY
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Money & Banking

Assam MFI Bill may hit collections in
short term

Shobha Roy | Kolkata | Updated on January 07, 2021 | Published on January 07, 2021

Sector roiled by
pandemic and natural calamities may
face a repayment crisis

The Assam Micro Finance Institutions
{Regulation of Money Lending) Bill 2020, which

was recently passed by the Assam Assembly, is
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Top MFI bodies plan to move
Supreme Court over Assam's
micro-loan Bill

MFIN, Sa-Dhan, banking asseciation in informal talks; RBI to be made party

Topics
MFIs | RBI | Assam

Ragnu Mohan | Mumbai
Last Updated at January 12, 2021 0610 IST
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The Assam government’s passage of the Micro Finance Institutions (Regulation of Money
Lending) Bill, 2020, has reached a flashpoint. Leading industry bodies are weighing the
option of filing a public interest litigation in the Supreme Court by making the banking
regulator a party to it.

The Microfinance Institutions Network (MFIN), Sa-Dhan, and the Indian Banks’ Association
are in informal consultations on the legal options available to them after the passage of the
Bill. The industry bodies have also reached out to the Prime Minister's Office, Department
of Financial ...
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Now, micro loan waiver talks in Assam worry
MFIs

Auto Generate
E-Invoice from BUSY

facing a double whammy. The promises
of waiver for micro loans by political
parties made in the last few days in the

poll-bound state have triggered an

alarm while the state assembly only
IN THE SPOTLICHT 6

recently passed the microfinance bill Foolproof your 1etirement | -
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Arohan Financial Services likely to launch Rs
1,500 crore IPO

B |

w
100
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Arohan Financial Services, a part of the
Aavishkaar Group, has resumed preparations for
initial public offer (IPO) as it aims to tap the
equity market buoyancy. The size of the issue
could go up 1o Rs 1500 crore, including Rs 700
crore of primary issue of shares, investmen!

banking sources said.

RELATED The Kolkata-based microfinance institution is,
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What lies ahead for Assam microlenders?

Microlenders operating in Assam may face an impasse following the enactment of a recent state law

BN OINESH UNNIKRISHNAN JANUARY 13 202
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Microfinance lenders see rise in
missed instalments

Mamtha Asokan | TNN | Updated: Jan 18, 2021, 15:09 IST DT = A- A+

CHENNAI: Microfinance
institutions (MFls) are
witnessing a rise in short-term
delinquency rate, which refers
to loans less than 30 days past
due (DPD). The delinquency
rate has shot up to 15.3% in the
quarter-ended September from
1.2% in the year-ago period.
While a rise in loans being due
for 30 days does not make

(Representative image) them non-performing assets
(NPAs), it is a sign of stress in
the system.

“We have seen the rate of delinquency for the short- term period spike from less
than 3% to 10% in the last few months. This is on the back of a growing number of
borrowers using the money for non-business generation purposes — like household
expenses — and default on repayment,” said Satya MicroCapital MD Vivek Tiwari.



https://timesofindia.indiatimes.com/business/india-business/microfinance-lenders-see-rise-in-missed-instalments/articleshow/80317802.cms
https://timesofindia.indiatimes.com/business/india-business/microfinance-lenders-see-rise-in-missed-instalments/articleshow/80317802.cms

@ Sampark

break through

Publication Money Control
Edition Online
Date January 22, 2021

URL: https://www.moneycontrol.com/news/business/lenders-step-up-efforts-to-recover-dues-from-
sambandh-mfin-terminates-membership-6383561.html

pkianian e e
BUDGET 20 21 @ otax Gsme SAMSUNG vorve

RESUL DING DDA

R Coronsvirus  Mackets Nesaw Portfolieo Commodities Mutual Funds Fervonal Fimance Forum Meda EarthIed  Subscription

Doy farest: Swooa  CLoomomy Componves Tre=dz 2t

+>BUSINESS

Lenders step up efforts to recover dues
from Sambandh, MFIN terminates
membership

nated the membersnip of the raud-mr nacroiender accused or creaning 1are toary

BN DINESH UNNIKRISHNAN

blllt
lous .. H\eld



https://www.moneycontrol.com/news/business/lenders-step-up-efforts-to-recover-dues-from-sambandh-mfin-terminates-membership-6383561.html
https://www.moneycontrol.com/news/business/lenders-step-up-efforts-to-recover-dues-from-sambandh-mfin-terminates-membership-6383561.html

@ Sampark

treak through

Case Study: Muthoot Microfin: Supporting Aspiring Women
Entrepreneurs
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Case Study: Svatantra Microfin: Providing Support to Aspiring
Women Entrepreneurs during Covid 19 Pandemic



Publication Arthik lipi
Edition Kolkata

Date January 24, 2021
Page No. 08

O B (WU (A
&% v =12 (2l
AT 2t
(FFATDE
SR
RE 7Y
MEFEw

e o wewie: el
wE 3¢ qeyaelE e recaR
WANGTR  WIE]| Awe
srrfere e ffex
SfECwIeTY AvgR Wi i
wipmrs ffew wfes s
ofewe wefe| fog
=l e §e %W O
52 E TTHICAA (aTY CETs
s fersrs ora a2 qwe
A vlemes a SRR | R
Tl S A o 8
wen afem AR wE
ceafl aw Twgw Temae
(o i
HE BE wqefEE] 209n-8
Fog SR (0 wE
o a=® W & eoveR
(R 99 S0 | (1 ol

e Py
wfenhe e comifie T
S{fed Sifs ST 3 1 ¢ e W
HOew W (AW e (W
o R T Wl
WffsTine | ey e o £ %
wion el o B e el
78 wrn vy fave ovcafs,
Cora P s | Frend acen
Lic2 e R C R 03§
WCE we v ufmne
Farafies | woe (el

Lo S < B

~

&

Sampark

treak through



Publication The Echo of India
Edition Kolkata

Date January 25, 2021
Page No. 08

Svatantra Microfin: Providing support
to aspiring women entrepreneurs

EOI CORRESPONDENT

HALDIA, JAN 24/--/ Microfinance has
been playing an essential role in
transforming the lives of many aspiring
women in West Bengal by helping them
become independent & self-reliant. The
Covid-19 pandemic impacted the
livelihood of several in the hinterlands.
During this crisis, Svatantra Microfin
provided extensive support to its
borrowers helping them lead a stable life,
sourcs said.

The growth story of Sephali Manna, a
resident of Haldia, West Bengal, is no
exception. Sephali associated with
Svatantra Microfin in the year 2019 and
availed her first loan amount for opening a
tea stall and selling snacks. She was
making moderate income when suddenly
the national lockdown was implemented,
sources said.

Like most small enterprises across the
country, the lockdown severely impacted

her business, and her outflow of income
ceased, During the dire consequences, the
family faced innumerable challenges
including skipping a meal to survive,
sources added.

She found it extremely difficult in
repaying her loan installments and hence
opted for the moratorium facility for two
months (April-May) as offered by Svatantra
Microfin as per RBI guidelines. With the
help of some additional investment, she
resumed her business and successfully
repaid her loan, she said.

Showing her gratitude towards the
Svatantra Microfin, she said, "Svatantra
Microfin has helped me run my small
business and has come to my aid time and
again. lam thankful to Svatantra Microfin
for standing by my side in a time of crisis.
It has supported me during the pandemic
period. 1 am thankful to Svatantra for
turning the adverse situation into an
opportunity and making things favourable
for me."

Sampark

break through



Publication Dainik Jugasankha
Edition Kolkata

Date January 26, 2021
Page No. 04

T997 AR@FIHE: (Ffes 19 MNSHET
(=16 a3 TS (A6 STl S 55 A el I8
(FEE IEEE el I e T fAfew
TRFA™ TIE A g@ wiiaw fAfey 0@
s AfeTe e | 5 afewEl aF 7% Sreq
O W9 gu TEE (@9 (S0 (@ w98
MG §F WIoTES I8 NeF| AE FEd SiEaw s
(BFE 92 CRE FoF WREI%w S« Fiow 3§
FEAEI(SH 9F SWT SUET (TR wET| G 92
TOIF FE ATATO] 205-9 FOF NAE 6 (V& F8 4T
forar 23f6 51 8 (e W 9% FEA| (@7 3w
i wonEe 79| e Y sRvnys Fafkew|
o asweT SfenAlT ¥@F (AT T A9 ¥ 5@
| "G @] NETE GO ] (T (T (NF O (57
BN TOF BT e Tq AT AT Al affe s
™ 92 q WoTE F 8 &7 W B 99, 3F o I e
(TR CTE A | AT IMeA TRCTRT (HH
Tou WRFHA W AT gfFeims ¥ woiE By he
T e e e ol e SEEl §@
SIS (T |

@ Sampark

break through



Publication Dainik Sambad
Edition Kolkata

Date January 27, 2021
Page No. 09

AFSHTAN® YA [F18 I5 FE@ ("6 DINE
T (GAM|m  WR@WATS 5 ToF
ARFIa

FAFTO] STFINH (=16 932 IS (=16 ST Sy
5 Y7 RASF T2 (@2 AALEH F©T| BT
e TR RfeT TR T A T
nfam fAfey a1 wREe TfeTe TS|
fEer afeaat amF 7% TIoA (13 ¥4 F5 SO
@FFE (O @ faml @ 99 e §F
TGS 92 NG | S TIFT4] SIa TS (ST 9%
FORE FoF FACFTe s A5 58 FEE|
(e 9F S SuIRAT (TR ATH| THIE 9%
G §E AAEST 2083-9 FoF FREF (@
g5 39 fA@ 936 &1 38 (SremE (FH BF
FEA| @ Sfew fAEfaEs s 7| &afe
¥ sfarnys FafaEs e awwe afemata
HTETY CTHIAE T8 4 47 T 9| "] (& 4T
SBRe AT (T (I (4@ T (79] 939 FoF
TR IEF N©T 0T SGEE| AT A
9% 7 A (5% (57 () BT 99 99 o T A
(T, CTaTet e |

A9 IMHET TRGARS (N To NR@1wd 53
3 afferw § W R ke awrE s
foaf®e| wE CREEE WET TR FF GI6IS
(TEEA |

@ Sampark

break through



Publication Purv Khabar

Edition

Kolkata

Date

January 25, 2021

Page No.

08

FaaT ATSHIThel: HITAS 19 AFTHAN &
SR gegd Afe segfAal 1

"I 9cTe =T

ofRas Faw # F§ Agcarwe ARRAEHT F shaw ® Ty
IR IR T 7 weE A F Re AgEeEey v
ITaYEE AT A T &1 WA 19 FErnd A w§ garw!
a1 IehRsr & wwRa B sw @9 & W,
SvatantraMicrofin & U SURSATHT FT YU FEIAT
var $r e 3= Ryt sftaer e F seg Aehiafas
Fane & ghegan fardt Aol se=n i Rwmw st w18
Fgarg A8 &1 a% 2019 # Ruyrawamgsifea & @19 Fewma
F T Fow @rae 3R e due & R e g wor
TR &7 A 3BT FEAE WL 63 T 1 I T6
LA A HT E AIA 97 & 0w o1 3ggAt A1 v,
AHIET A IuF AW N g v v B, ik
FudY Iy &1 afgaty 4 g ) R oot F Sk,
ofEr # AT wa § [ e o 29 aftT s
FAMeraY T FrTar HTT 9373w 9T T qw 39 gor H
freat #t 9o 7 dgg g ¢ 3k sufdv andond &
Ranfadelt & rar FaeT AEHiha gary 9w i 7% @
#é (Irite-ad) & e v gRw w1 Resy om o
yifaRea e #1 7 |, 397 91 aaE T § OF
o 3R AEAATES AT T gHIAT

@ Sampark

break through



Publication Sangbad

Edition Kolkata

Date January 24, 2021
Page No. 02

sIfeaTdite i f$f% 3w @ =16 T[T
T HIR ARESATS T Fom
AR Ipe

FAFTO] SN (=16 972 3AfS (216 STHIANGH Sels
U AT FLTS T2 (Fag AN JoT| DA
e TR ey TREMHA™ 7T AT §(F
nfeA® Aoy MfF MeqEa Tfese THis|
fFe SIfeMat AT 73 TIod 1R 59 Ju SHI6E
@FEE (o0 (W Al ®@ 97 @3 A

UG F2 Ned | S FFI ST ST (ST 93
TORE FoF N2 [0d Sl Jfod B FER|

@ Sampark

break through



Publication The Expose Today
Edition Kolkata

Date January 25, 2021
Page No. 05

Svatantra Microfin:Providing Support to
Aspiring Women Entrepreneurs during
Covid 19 Pandemic

Microfinance has been playing an essential role in
transforming the lives of many aspiring women in West
Bengal by helping them become independent& self-
reliant.The Covid-19 pandemic impacted the livelihood
of several in the hinterlands. During this crisis,
SvatantraMicrofin provided extensive support to its
borrowers helping them lead a stable life.The growth
story of Sephali Manna, a resident of Haldia, West
Bengal is no exception. Sephaliassociated
withSvatantraMicrofin in the year 2019 and availed her
first loan amount for opening a tea stall and selling
snacks.She was making moderate income when
suddenly the national lockdown was implemented.Like
most small enterprises across the country the
lockdown severely impacted her business, and her
outflow of income ceased. During the dire
consequences, the family faced innumerable challenges
including skipping a meal to survive.
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Svatantra Microfin: Providing Support

to Aspiring Women Entrepreneurs
Microfinance has been playing an essential role in
transforming the lives of many aspiring women in
West Bengal by helping them become independent&
self-reliant.The Covid-19 pandemic impacted the
livelihood of several in the hinterlands. During this
crisis, SvatantraMicrofin provided extensive support
to its borrowers helping them lead a stable life.The
growth story of Sephali Manna a resident of Haldia,
West Bengal is no exception. Sephaliassociated
withSvatantraMicrofin in the year 2019 and availed
her first loan amount for opening a tea stall and
selling snacks.She was making moderate income when
suddenly the national lockdown was implemented.
Like most small enterprises across the country the
lockdown severely impacted her business and her
outflow of income ceased. During the dire
consequences, the family faced innumerable
challenges including skipping a meal to survive.She
found it extremely difficultin repaying her loan
installments and hence opted for the moratorium
facilityfor two months ( April-May) as offered by
Svatantra Microfin as per RBI guidelines. With the
help of some additional investment, she resumed her
business a and successfully repaid her loan.
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Growing financial opportunities
empower women entrepreneurs

Thiruvallur, Jan 23:
Faridha Bee belongs
to a small locality of
Manavalanagar situated in
the Thiruvallur district of
Tamil Nadu. Hmer life-
transforming journey from
a small scale beautician to
a successful entrepreneur
IS an inspiration to many,
Faridha lost her husband
at an early age and had to
manage the responsibility
of her children, single
handedly. She was a
proficient Beautician but
had inadequate capital
to open her own Beauty
Parlor to pursue her
entrepreneurial journey..
Having no other option,
she started offering door
to door services as a
beautician in her locality.

The meagre income
generated from her work
was insufficient tocater to
the needs of her growing
children.

The situation was gnm
until 2008 when she came
across a client relationship
officer of Growing
Opportunity Finance in
her area. The relationship
officer apprised her
about the Joint Lending
Model and collateral-
free microfinance loans,
She gathered adequate
information about the
financial  offerings and
immediately became a
member of Growing
Opportunity receiving her
first loan amount of Rs.
5,000,

She unlized the loan

amount to rent &4 space
and start her own Beauty
Parlour.. Soon after she
received skill development
training by Growing
Opportunity Finance
that further helped herto
expand her business. With
constant dedication and
financial support she is
now making a stable
mncome.

With timely repayments,
Faridha became eligible
for high-value loans. In
2017, she receivedan
MSME loan of INR
100,000 from Growing
Opportunity Finance and
started a cosmetics shop
alongside her beauty
parlour. She further
employed two assistants
on a salary of Rs. 10,000

cachto support her at the
beauty parlour.

With the transition in
the financial stability
of Fanidhabee’'s famuly,
she was able to provide
education of repute to
her children. She now
generates Rs. 60,000
-~ 70,000/month and is
training women in  het
neighborhood Expressing
her gratitude rtowards
Growing Opportunity
Finance .Fandha says *I
am grateful to Growing
Opportunity Finance
(India) Pvt Ltd, who
helped me achieve all
myvisions. | would
recommend Growing
Opportunity to all those
women who would like
to pursue their dreams”
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Poor widow scripts success as

entrepreneur with micro loans
THIRUVALLUR, JAN 22

Faridha Bee a widow fromManavalanagar in the Thiruvallur
district has scripted a success story of transforming her economic
status from a small scale beautician to a successful entrepreneur.
She started off with offering door to door services as a beautician
in her locality. The meagre income generated from her work
was insufficient to cater to the needs of her growing children.
According to officials of Growing Opportunity Finance, the
situation was grim until 2008 when she came across a client
relationship officer of Growing Opportunity Finance in her
area. She became a member of Growing Opportunity Finance
and received her first loan amount of Rs. 5,000. She utilized
the loan amount to rent a space and start her own Beauty
Parlour. She received skill development training by Growing
Opportunity Finance that further helped her to expand her
business.

With timely repayments, Faridha became eligible for
high-value loans. In 2017, she received an MSME loan of
Rs. 100,000 from Growing Opportunity Finance and started a
cosmetics shop alongside her beauty parlour. With the transition
in the financial stability of Faridhabee’s family, she was able
to provide education of repute to her children said Growing
Oppurtunity Finance officials.
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Micro-finance helps
woman entrepreneurs

| NT BUREAU |
Chennai, Jan 21

Faridha Bee who belongs to a small locality
of Manavalanagar in Thiruvallur distriet, had
lost her husband at an early age and had to
manage the responsibility of her children, single-
handedly. She was a proficient beautician but
had inadequate capital to open her own beauty
parlour, to pursue her entrepreneurial journey.
Having no other option, she started offering door-
to-door services as a beautician in her locality.

In 2008, she came across a client relationship
officer of Growing Opportunity Finance in her
area. The relationship officer apprised her about
the Joint Lending Model and collateral-free micro-
finance loans. She gathered adequate information
about the financial offerings and received her first
loan amount of Rs 5,000.

She utilised the loan amount to rent a space
and start her own parlour. Soon after she
received skill development training by Growing
Opportunity Finance that further helped her to
expand her business. With timely repayments,
Faridha became eligible for high-value loans.
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Empowering Women Entrepreneurs: Growing
Opportunity Finance (India) Pvt Ltd.

Chennai: Faridha Bee belongs to a small local-
ity of Manavalanagar situated in the Thiruvallur
district of Tamil Nadu. Hmer life-transforming
journey from a small scale beautician to a suc-
cessful entrepreneur is an inspiration to many.
Faridha lost her husband at an early age and had
to manage the responsibility of her children, sin-
gle handedly. . She was a proficient Beautician but
had inadequate capital to open her own Beauty
Parlor to pursue her entrepreneurial journey..
Having no other option, she started offering door
to door services as a beautician in her locality.
The meagre income generated from her work was
insufficient to cater to the needs of her growing
children. The situation was grim until 2008 when
she came across a client relationship officer of
Growing Opportunity Finance in her area. The
relationship officer apprised her about the Joint
Lending Model and collateral-free microfinance
loans. She gathered adequate information about
the financial offerings and immediately became
a member of Growing Opportunity receiving her
first loan amount of Rs. 5,000.
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Empowering Women Entrepreneurs:
Growing Opportunity Finance (India)
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ship officer of Growing
Opportumty Finance in
her area. he relation-
ship nfficer apprised her
aboul the Joint Lending
Model and colluteral-free
microfinance loans She
gathered adequate inlor-
mation about the financial
ollerings and tmmedi-
ntely hecame a member
of Growing Opportunity
receiving  her st loan
amount of Rs. 5,000

She utilized the loan
amount to rent a space
and start her own Beauly
Parlour. Soun aller she
received skill develap-
meni traimng by Grow-
ing Opportunity Finance
Lthal lurther helped her
to expand her husiness
With constant dedication
and linancial support she
is now making a stable
HICOITIE,

With rimely repay-
ments, Faridha hecame
cligible for lugh-value
loans. Tn 2017, she re-

cerved an MSME loan of

INR 100,000 fram Grow-
ing Opportunity Finance
and started a cosmencs
shup alongside her beau-
ty parlour She further
employed two assistants
on u salury ol Rs, 10,000
each to support her at the
beauty parlour.

With the transition in
the financial stability of
Furidhabee’s lanily, she
was able to provide ed-
ucation of repute to her
children, She now gener-
ates Rs. 60,000 — 70,000/
month and 15 lraining
womien in her neighbaor-
hood Fxpressing her
gralitude lowards Grow-
ing Opporlunily Fmunce,
Faridha says [ am grate-
Lul e Growing Opportuni-
Ly Fiance (India) Py Lid,
who helped meachieveall
my vistons. [ would rec-
ommend Growing Oppor-
lunity (o all those women
who would like to pursue
their dreams.”

Sampark

break through



