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New microfin norms will
bring down credit risk: RBI

Times NEws NETWORK

Mumbai: The RBI has said
that its regulations on mi-
crofinance are aimed at im-
proving the credit worthi-
ness of borrowers and enab-
le them to raise loans at lo-
wer interest rates.

Under the new regulatory
arrangement, rule-based gui-
delines on pricing of loans
have been replaced with a
principle-based framework
based on enhanced disclosu-

res and transparency requi-
rements, deputy governor M
Rajeshwar Raosaid.
Speaking at the launch of
MFIN India’s microfinance

KEEP RATES
LOWERTOO

review at Mumbai, Rao elabo-
rated the key elements of mi-
crofinance regulation aimed
at bringing down the cost of
credit for the borrower.
According to Rao, the cap

on repayment obligations is
expected to nudge lenders to
keep the interest rates low so
that the repayment instal-
mentsdonotexceed the max-
imum prescribed limit for
repayment obligation. Se-
cond, measures to check
over-indebtedness would al-
so result in improvement of
creditworthiness of the bor-
rowers, bringing down the
credit-risk premium which
should translate into lower
interestrates.
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Our Bureau

Kolkata: The Small Industries De-
velopment Bank of India (Sidbi)
may revamp the microfinance equ-
ity fund scheme to support the
small and medium-sized microlen-
ders, which perennially struggle to
get equity as well as debt funding.

The Microfinance Institutions
Network (MFIN) is in talks with
Sidbi to revamp the fund, MFIN
chief executive Alok Misrasaid. He
added that the condition of the
smaller MFIs has not improved sig-
nificantly, but is now better than
last year when they faced a severe
liquidity crunch.

“We are now geared to assisting
the sector in its next phase of pro-
gression through mainstreaming
of informal micro-enterprises
that would be the real engines of
growth,” Sidbi chairman Sivasu-
bramanian Ramann was quoted
as saying at an event to unveil
MFIN’ssecond microfinancerevi-
ewreport.

The India Microfinance Equity
Fund wasaz300-crore quasi-equi-
ty and debt facility targeted to
support smaller MFIs. Sidbi had
committed 2200 crore to 66 micro-
finance institutions until March
2019 and disbursed 144 crore. Af-
ter that, the fund became largely
inactive.

ASSISTANCE FOR SMALLER PLAYERS

Microlenders in Talks
with Sidbi to Revamp
Equity Fund Scheme

Capital from Sidbi would help
them to leverage and sustain.

Last year, the Reserve Bank of In-
dia came up with 41,000 crore of
funding facilities to ease out the
sector’s liquidity stress. While big
MFIs benefit the most from these,
smaller ones remained mostly star-
ved of liquidity.

The microfinance sector contri-
butes about 2% of the country's
gross value added and created job
opportunities for 15 million people.

As of March 2022, about 200 diffe-
rent entities were active in the mi-
crofinance space. Twelve banks ac-
tive in microfinancing through the
joint liability group model held
40% of the total micro-credit of
Z2.851akh crore.

NBFC-MFTIs (84) are the second
largest provider of micro-credit
with 35.2% of the total industry
portfolio, followed by small finan-
ce banks (9) with 16.9% share,
other non-banks with 6.9% and
other MFIs with1%.
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@ CREDIT CULTURE

Alok Misra, chief executive, MFIN

Policymakers have understood the

importance of credit culture and
Microfinance Institutions Network does not see the
threat of populism impacting the sector anymore
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MFI sector rises over
16-fold in 10 years

THE MICROFINANCE INDUSTRY grew over 16-
timesinthelast decadewith aloanportfolio of ¥2.85
trillion, a study has said. Going forward, customer
engagementand protection will lay ground for the
long-term sustainable growth. According to the
‘Micro Matters: Macro View — India Microfinance
Review FY2 2’report by Microfinance Institutions
Network, NBFC-MFIswere the only regulated entity
offering microloanstill 2012 .The industry’s portfo-
lio grew 16.5-times from ¥17,264 crore in March
2012t0%2,85,441 crore as of March2022. —PTI
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‘10 States account for 827 of
microfinance loan portfolio’

COURSE CORRECTION. Need to diversify spread, adopt tech, says RBI Deputy Governor

=

Our Bureau

Mumbai

While  microfinance s

present in every nook and
corner of the country, in
terms of geographical distri-
bution 82 per cent of the loan
portfolio is concentrated in
10 States, according to M
Rajeshwar Rao, Deputy Gov-
ernor, Reserve Bank of India.

“In terms of regional dis-
tribution, eastern and north-
eastern regions of the coun-
try have the largest share at
37 per cent followed by the
South at 27 per cent and
West at 15 per cent. Thus, in
impacting lives and liveli-
hoods, the role of microfin-
ance continues to be import-
ant...Hopefully, going
forward the spread could be
diversified,” Rao said at the
launch of MFIN’s India Mi-
crofinance Review in Mum-
bai.

DIGITAL SOLUTIONS
He said there is a strong case
for the adoption of techno-
logy in the microfinance sec-
tor to not only improve effi-
ciencies and bring down
operational costs but to also
mitigate operational risks
such as frauds, enhance ser-
vice experience and create
customer awareness.
Leveraging digital solu-
tions can enable microfin-

GETTING THE BASICS RIGHT. The RBI has attempted to m

ance lenders to increase
their productivity manifold
across the entire lending
cycle.

CONSUMER PROTECTION

Rao said the RBI has attemp-
ted to move from rule-based
to principle-based approach
while regulating microfin-
ance institutions. This has
created an enabling environ-
ment for more financial in-

stitutions to serve the ex-
cluded while protecting their
interests through competi-
tion and transparency, he
said.

Consumer protection
“has been our guiding light
while revamping the regulat-
ory regime for the microfin-
ance sector,” he said

“To ensure borrowers’
protection from coercive re-
covery practices, the new

ove fr.

om a rule-based approach
to a principle-based approach while regulating microfinance institutions

framework also requires
putting in place a mechan-
ism for engagement with
borrowers facing repayment
related difficulties, prohibi-
tion on harsh recovery prac-
tices, extensive due dili-
gence process for
engagement of recovery
agents and a dedicated
mechanism for redressal of
recovery related  griev-
ances,” Rao added.

7/ FEN



KAI/ZEN

evolving perceptions

Edition All Edition
Date November 08, 2022
Page No. 08

Customer protection lies at core of microfinance
regulation, says RBI Deputy Governor

o

AGENCIES
MUMBAI, 7 NOVEMBER

Customer protection lies at the
core of microfinance regula-
tion, and it has been the
Reserve Bank ofIndia's guid-
inglight while revamping the
regulatory regime for the sec-
tor, said the central bank's
Deputy Governor M. Rajesh-
war Rao.

Rao made the remarks
while delivering the keynote
address at the launch of
MFIN's India Microfinance
Reviewin Mumbai on Friday.
"We have attempted to move
from a rule-based approach
to a principle-based approach
thus creating enabling envi-
ronment for more financial
institutions to serve the exclud-
ed, while protecting their
interests through competition
and transparency," Rao said
in his address.

In his concluding remarks,
Rao said he was hopeful that
the regulatory reforms will pro-
vide the requisite impetus
forthe long butimmensely ful-
filling journey toward an
inclusive and responsible
microfinance sector.

MFIN has been instru-
mental in multiple initiatives

- . .
tostrengthen the sector dur-
ing the decade and to devel-
op the microfinance ecosys-
tem. Microfinance Institu-
tions Network is an associa-
tion for the microfinance sec-
torin India. Its member organ-
izations constitute the lead-
ing microfinance institutions
in the country.

Considering the large cus-
tomer base of microfinance
at 6 crore borrowers, micro-
finance, Rao said, has emerged
as one of the mostimportant
tools to foster financial inclu-
sion.

"It enables the poor and
low-income households to

\

come out of poverty, helps
women to become owners of
assets, have anincreased say
in decision making and lead
dignified lives embodying
the concept of a collective
good. Indeed, microfinance
plays a critical role in pro-
moting inclusive growth by
way of making credit available
atthelastmile and therefore,
acts as a safety net for those
atthe bottom of the pyramid."

"I believe that the holistic
impactof microfinance goes
much beyond the impact cre-
ated by any other credit facil-
ity. Borrowers often utilize the
loans for health and educa-

tionapart from income-gen-
eratingactivities and it helps
them deal with everyday

emergencies that they
encounter," Rao added.

As on 30 June, 2022, the
total microfinance loan port-
folio stands at Rs 2.93 lakh
crore, inwhich banks hold the
largest share of 38 per cent fol-
lowed closely by NBFC-MFIs
at 35 per cent. SFBs, other
NBFCs and other entities
have a combined share of 27
per cent.

Taken together with the
loan portfolio under SHG-
banklinkage, the overall size
of the microfinance loan port-

folio is around Rs 4.82 lakh
crore.

Just to provide a perspec-
tive of the scale of the micro-
finance sector, the aggregate
credit of all NBFCs (exclud-
ing HFCs) stood at Rs 28.5 lakh
crore in March 2022. From a
macro perspective, the micro-
finance loan portfolio across
all lenders is roughly 15 per
cent of the aggregate NBFC
credit.

Talkingabout the reach of
the microfinance sector, he
said the operations cover 28
statesand 9 union territories
(UTs).

"In terms of regional dis-
tribution, eastern and north-
eastern regions of the coun-
try have the largest share at
37 per cent followed by the
southat27 percent and west
at 15 per cent. Thus, in impact-
ing the lives and livelihoods,
therole of microfinance con-
tinues to be important,” Rao
said. While microfinance is
presentinalmost allnooks and
corners of the country, in
terms of geographical distri-
bution, he said 82 per cent of
the loan portfolio is concen-
trated in ten states and believes
going forward its spread could
be diversified.
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New microfin norms will bring down credit risk: RBI
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MUMBAI: The RBI has said that its regulations on microfinance are aimed at

impraving tha rredit wnrthinece af harrnwiare and anahla them tn raice lnanc at

lower interest rates.

Under the new regulatory arrangement, rule-based guidelines on pricing of loans
have been replaced with a principle-based framework based on enhanced
disclosures and transparency requirements, deputy governor M Rajeshwar Rao
said.

Speaking at the launch of MFIN India’s microfinance review at Mumbai, Rao
elaborated the key elements of microfinance regulation aimed at bringing down
the cost of credit for the borrower.

According to Rao, the capon repayment obligations is expected to nudge lenders
to keep the interest rates low so that the repayment instalments do not exceed
the maximum prescribed limit for repayment obligation. Second, measures to
check over-indebtedness would also result in improvement of creditworthiness of
the borrowers, bringing down the credit-risk premium which should translate into

lower interest rates.
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MFIN chief
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Sidbi likely to revamp microfinance equity fund

scheme

rk (MF

significant

put is N better plac
y faced severe liquidity crunch.

N) is in talks with Sidbi to revamp the fund,
aid that the condition of the smaller MFls
d than their situation one year

The Small Industries Development

Bank of India may revamp the
microfinance equity fund scheme to
support the small and medium sized

micro lenders, which perennially
struggle to get equity as well as debt
funding.

The Microfinance Institutions

Network (MFIN) is in talks with Sidbi to revamp the fund, MFIN chief
executive Alok Misra said.
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Microfinance industry registers
16.5 times growth over 10 years
with 202 active entities : Report

The microfinance industry has witnessed a robust growth over the last 10 years,
recording a 16.5 times growth to Rs 2.85 lakh crore as on March, 2022.

November 09, 2022, 08:00 IST
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Ever since the AP crisis in 2010 and the creation of a new category of NBFC-
MFIs in December 2011 the regulations have carefully nurtured the growth of

microfinance in India.
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Customer protection the core of
new RBI microfinance rules: Dy
governor Rao

These measures, along with a cap on repayment obligations and steps to check
over-indebtedness introduced by the regulator, will eventually bring down interest
rates for the borrowers, he says

Topics
Microfinance | RBI | Interest Rates

BS Reporter | Mumbai
Last Updated at November 7, 2022 13:49 IST

Followuson Google News E @ num

Photo: Bloomberg

The Reserve Bank of India’s new framework for
the microfinance sector, in which it replaced rule-
based guidelines on pricing of loans with a
principle-based framework, is aimed at making
the borrower aware of the total cost being paid by
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Microfinance sector grows over
16-fold to Rs 2.85 trn in last
decade: Study

As per the report, there are close to 6 crore unique microfinance clients. As of
March 2022, about 202 entities were catering to them

Topics
Microfinance | microfinance institutions | microfinance industry

Press Trust of India | New Delhi
Last Updated at November 17, 2022 23:08 IST

Going forward customer engagement and protection will lay ground for the long-term
sustainable growth
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RBI Deputy Governor says Customer protection core of
microfinance regulation

2minread. Updated: 07 Nov 2022,02:08 PM IST

RBI deputy governor Rajeshwar Rao (Mint)

SYNOPSIS
MFIN has been instrumental in multiple initiatives to strengthen the sector
during the decade and to develop the microfinance ecosystem, M Rajeshwar

Rao said.

The central bank's Deputy Governor M Rajeshwar Rao has said
that customer protection lies at the core of microfinance
regulation and it , and it has been RBI's guiding light while
revamping the regulatory regime for the microfinance sector.

Rao said this while delivering the keynote address at the launch
of MFIN's India Microfinance Review in Mumbai on 4
November.
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Microfinance: 82% of loan portfolio
concentrated in 10 states only, says RBI
deputy governor

Credit and finance for MSMEs: As on 30 June 2022, the total microfinance loan portfolio
in the country stood at Rs 2.93 lakh crore, in which banks held the largest share of 38
per cent followed closely by non-banking financial company-microfinance institutions
(NBFC-MFls) at 35 per cent, said Rao.

Written by Sandeep Soni a Eollow U
oliow us
November 7, 2022 1:14:50 pm

Self Help Group (SHG)-bank linkage, the overall size of the

) crore, said

Credit and finance for MSMEs: While microfinance has emerged as one of
the most important tools to foster financial inclusion in the country, reaching

out to people in 28 states and nine territories, its spread is not evenly
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82% of the loan portfolio is concentrated in ten
States, says RBI Deputy Governor

November 07, 2022 - Updated 08:24 pm IST | November 7

M Rajeshwar Rao, Deputy Governor, hails the role of microfinance in impacting lives

BY BL MUMBAI BUREAU

representative image | Photo Credit: Kritchanut

SHARE A>

While microfinance is present in almost all nooks and corners of the country, in terms
of geographical distribution, 82 per cent of the loan portfolio is concentrated in ten
States, according to M Rajeshwar Rao, Deputy Governor, Reserve Bank of India

“In terms of regional distribution, eastern and north-eastern regions of the country
have the largest share at 37 per cent followed by the south at 27 percent and west at 15
per cent. Thus, in impacting lives and livelihoods, the role of microfinance continues
to be important.....Hopefully, going forward the spread could be diversified.,” Rao said
at the launch of MFIN’s India Microfinance Review in Mumbai
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RBI Deputy Governor to MFIs: Balance
borrowers’ interest

Rajeshwar Rao said customer protection lies at the RBI's regulation for the microfinance sector and the
regulator has zero tolerance for misconduct towards the borrowers.

Ey: ENS Economic Bureau GNE Guard
Mumbai | November 8, 2022 4:35:39 am
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In March this year, the RBI came out with a comprehensive and revised regulatory framework for
microfinance loans aimed at protection of customers. (File Photo)

Reserve Bank of India (RBI) depury governor Rajeshwar Rao Monday warned
microfinance lenders against irresponsible lending and asked them to grow
business while balancing the interest of vulnerahle borrowers.

He said customer protection lies at the RBT's regulation for the microfinance sector
and the regulator has zero tolerance for misconduct towards the borrowers.

Speaking at an event last week, the deputy governor said that exclusive focus on
business growth and bottom lines without considering the vulnerabilities of the
borrowers by any entity is fraught with pitfalls and irresponsible lending by a few
lenders ends up putting the interests of the entire industrv at risk.

“The industry should work towards increasing the size of pie while balancing the
interests of the vulnerable borrowers,” Rao said.
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Customer protection at core of RBI's regulations
for microfinance, says Deputy Governor
Rajeshwar Rao

Rao said he was “hopeful” that the RBI’s recent requlatory reforms will provide the requisite impetus
for the long but immensely fulfilling journey towards an inclusive and responsible microfinance sector

I MONEYCONTROL NEWS \ NOVEMBER 07, 2022 / 11:15 AM IST

Customer protection lies at the core of the Reserve Bank of India’s (RBI) regulations to govern the

microfinance sector, Deputy Governor M Rajeshwar Rao said.

Consumer protection “has been our guiding light while revamping the regulatory regime for the
microfinance sector”, Rao said in a keynote address delivered at the launch of MFIN's India
Microfinance Review on November 4 in Mumbai. The copy of the speech was uploaded to the RBI's

website on November 7.

In his speech, Rao elaborated that the RBI has attempted to move from a rule-based to principle-
based approach while regulating microfinance institutions. This has created an enabling
environment for more financial institutions to serve the excluded, while protecting their interests

through competition and transparency, he said.

In March this year, the RBI came out with a comprehensive and revised regulatory framework for

microfinance loans which had five core principles.
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Microfinance sector grows over
16-fold to Rs 2.85 lakh crore over

last decade: Report

Going forward customer engagement and protection will lay ground
for the long-term sustainable growth.

BN PT! | NOVEMBER 17, 2022 / 10:39 PM IST

Representative image (Source: ShutterStock)

The microfinance industry grew over 16-times in the last decade with a loan

portfolio of Rs 2.85 lakh crore, a study has said.
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Focus of revised MFIN regulations is to protect customers:
RBI

Mumbai, Nov 7 (UNI) RBI Deputy Governor
M Rajeshwar Rao said the focus of revised
microfinance regulations is customer
protection and accordingly operational
flexibility to institutions, which is expected to
form transformational relationships with

their customers and grow responsibly.

"Customer protection lies at the core of
microfinance regulation and it has been RBI's
guiding light while revamping the regulatory regime for the microfinance sector,” he said in his

keynote address at the launch of MFIN's India Microfinance Review here on November 4.

Rao said the RBI strives to ensure an increase of economic well-being and financial inclusion
reaches people at the bottom of the pyramid with the help of the steps taken by it.

"In this context, microfinance serves as an important tool to assist the underprivileged in
improving their economic and societal situation,” he said.

"The focus of revised microfinance regulations is customer protection while providing
operational flexibility to institutions. We expect the new regulatory changes would enable
lenders to form transformational relationships with their customers and grow responsibly,” he
said.

SIDBI Chairman and MD Sivasubramanian Ramann said SIDBI has contributed to the journey
of the microfinance sector in the last 10 years by navigating various adverse events.

"We are now geared to assist the sector in its next phase of progression through mainstreaming
of informal micro-enterprises which could be the real engines of the growth,” he said.

Starting with PM Svanidhi and help of MFIs, several informal micro-enterprises will soon have
their Udyam numbers that will enable them to get access to formal financial services and
benefitted under various government schemes for MSMEs, Ramann said.

"The proposed new initiative of Vyapar Credit Card to provide easy access and regular flow of
finance to MSMEs will further help the sector. As it is important to support the small and
medium sized MFIs, SIDBI introduced the India Microfinance Equity Fund,” he added.

MFIN also took various initiatives like the Impetus Platform to assist small MFIs raise funds,
Ramann said.
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Customer protection lies at core of microfinance
regulation, says RBI Deputy Governor

ANI | Updated: Nov 07,2022 13:14 IST

Mumbai (Maharashtra) [India], November 7 (ANI): Customer protection lies at
the core of microfinance regulation, and it has been the Reserve Bank of India's
guiding light while revamping the regulatory regime for the sector, said the

central bank's Deputy Governor M. Rajeshwar Rao.

Rao made the remarks while delivering the keynote address at the launch of
MFIN's India Microfinance Review in Mumbai on Friday.

"We have attempted to move from a rule-based approach to a principle-based
approach thus creating enabling environment for more financial institutions to
serve the excluded, while protecting their interests through competition and

transparency,’ Rao said in his address.
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Microfinance sector grows over 16-fold to Rs 2.85 lakh crore over last decade :

Report

New Delhi, Nov 17 (PTI) The microfinance industry grew over 16-times in the last decade with a loan portfolio of Rs 2.85

lakh crore, a study has said.

Going forward customer engagement and protection will lay ground for the long-term sustainable growth.

According to the '"Micro Matters: Macro View - India Microfinance Review FY 2021-22' report by Microfinance Institutions
Network (MFIN), NBFC-MFIs {microfinance institutions) were the only regulated entity offering micro loans till 2012.

Please log in to get detailed story.
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MFIN releases 29 Edition of India
Microfinance Review FY 2021-22

Report launched by Deputy Governor, RBl and CMD, SIDBI
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angalore, November 8, 2022: Microfinance Institutions Network (MFIN), industry

[+})

ssociation for Microfinance and RBI-recognized self-regulatory organization launched the
2r:1
November in Mumbai, Dr Alok Misra, CEO and Director of MFIN welcomed the audience in a

edition of Micro Matters: Macro View - India Microfinance Review FY 2021-22 on 4" of

packed hall, set the context of the report, and shared some key highlights. This was followed
by the unveiling of the report by Deputy Governor of RBI, Shri M. Rajeshwar Rao in the
presence of Mr Sivasubramanian Ramann, CMD-SIDBI and members of MFIN's Board.

Speaking on the release, Shri M. Rajeshwar Rao, Deputy Governor of RBI said, "At the
Reserve Bank, we strive to ensure that the measures introduced to increase economic well-
being and financial inclusion reach to those at the bottom of the pyramid. In this context,
microfinance serves as an important tool to assist the underprivileged in improving their
economic and societal situation. The focus of revised microfinance regulations is customer
protection while according operational flexibility to institutions. We expect the new regulatory
changes would enable lenders to form transformational relationships with their customers and

grow responsibly.”
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Customer protection lies at core of microfinance regulation, says RBI

Deputy Governor

RBI Deputy Governor M. Rajeshwar Rao made the remarks while delivering the keynote
address at the launch of MFIN’s India Microfinance Review in Mumbai on Friday.

® O

Mumbai (Maharashtra) [India], November 7 (ANI): Customer protection lies at the
core of microfinance regulation, and it has been the Reserve Bank of India’s
guiding light while revamping the regulatory regime for the sector, said the
central bank’s Deputy Governor M. Rajeshwar Rao.

Rao made the remarks while delivering the keynote address at the launch of
MFIN’s India Microfinance Review in Mumbai on Friday.

“We have attempted to move from a rule-based approach to a principle-based
approach thus creating enabling environment for more financial institutions to
serve the excluded, while protecting their interests through competition and
transparency,” Rao said in his address.

In his concluding remarks, Rao said he was hopeful that the regulatory reforms
will provide the requisite impetus for the long but immensely fulfilling journey
toward an inclusive and responsible microfinance sector.
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Microfinance sector grows over 16-fold to Rs 2.85
lakh crore over last decade: Report

According to the 'Micro Matters: Macro View - India Microfinance Review FY 2021-22' report by Microfinance
Institutions Network (MFIN), NBFC-MFIs (microfinance institutions) were the only regulated entity offering

micro loans till 201
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Going forward customer engagement and protection will lay ground for the long-term sustainable growth: Pixabay

/ritten By: Vaibhav Gautam  The microfinance industry grew over 16-times in the last decade with a loan portfolio of

Bansode <
Rs 2.85 lakh crore, a study has said.

Updated: Thu, Nov 17, 2022

10:59 pm
Going forward customer engagement and protection will lay ground for the long-term
Mumbai, ZeeBiz WebDesk

sustainable growth.
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Small Loans Business Up A Robust 16.5 Times
In 10 Years

The microfinance business has grown 16.5 times to ¥ 2,85,441 crore in the past ten years, according
to India Microfinance Review FY 2021-22.

Your Money | Reported by Sreekumaran Nettath, Edited by NDTV Business Desk | Updated: November 10, 2022 5:32 pm IST
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MicroFinance Institutions Network said microfinance in creates 1.3 crore jobs per year

f L 4 o G in D4 - &

The microfinance business has grown 16.5 times to % 2,85,441 crore in the past
ten years, according to India Microfinance Review FY 2021-22.

The portfolio of the sector was 17,264 crore as on March 31, 2012. This was
just two years after the sector was hit by the Andhra Pradesh crisis of 2010.

Through a law, the Andhra Pradesh government had curbed the activities of
microfinance institutions (MFIs) following complaints of coercive collection
practices.
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MFIN Releases 2nd Edition of India
Microfinance Review FY 2021-22

Nov 08, 2022, 12:10 IST o o @ @

New Delhi: Microfinance Institutions Network (MFIN), industry association for Microfinance and
RBI-recognized self-regulatory organization launched the 2nd edition of Micro Matters: Macro
View - India Microfinance Review FY 2021-22 on 4th of November in Mumbai. Dr Alok Misra, CEO
and Director of MFIN welcomed the audience in a packed hall, set the context of the report, and
shared some key highlights. This was followed by the unveiling of the report by Deputy Governor
of RBI, Shri M. Rajeshwar Rao in the presence of Mr Sivasubramanian Ramann, CMD-SIDBI and
members of MFIN’s Board.

Speaking on the release, M. Rajeshwar Rao, Deputy Governor of RBI said, “At the Reserve Bank,
we strive to ensure that the measures introduced to increase economic well-being and financial
inclusion reach to those at the bottom of the pyramid. In this context, microfinance serves as an
important tool to assist the underprivileged in improving their economic and societal situation.
The focus of revised microfinance regulations is customer protection while according
operational flexibility to institutions. We expect the new regulatory changes would enable
lenders to form transformational relationships with their customers and grow responsibly.”
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Microfinance Sector Grows Over 16-
Fold To Rs 2.85 Lakh Crore In Last Ten
Years: Report

The microfinance industry grew over 16-times in the last decade with a loan
portfolio of Rs 2.85 lakh crore, a study has said.

Going forward customer engagement and protection will lay ground for the

long-term sustainable growth.
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New microfin norms will bring down credit risk: RBI
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L New microfin norms will bring down credit risk: RBI
© Provided by The Times of India

UMBAI: The RBI has said that its regulations on microfinance are aimed at improving the
credit worthiness of borrowers and enable them to raise loans at lower interest rates.

Under the new regulatory arrangement, rule-based guidelines on pricing of loans have been replaced
with a principle-based framework based on enhanced disclosures and transparency requirements,
deputy governor M Rajeshwar Rao said.

Speaking at the launch of MFIN India’s microfinance review at Mumbai, Rao elaborated the key
elements of microfinance regulation aimed at bringing down the cost of credit for the borrower.
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 Customer protection ‘guiding light' of revamped microfinance regulations, says RBI deputy governor

Rounek Jzin - Monday

L customer protection 'guiding light' of revamped microfinance regulations, says RBI deputy governor
© Canva

. R eserve Bank of India’s (RBI) deputy governor M Rajeshwar Rao on Friday outlined
several measures in the central bank’s revamped microfinance framework to safeguard

e RBI had announced a revamped regulatory framework for microfinance institutions in March

« From transparent pricing of loans to preventing intimidation of borrowers, here are the key
aspects of the revamped guidelines for microfinance institutions.
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Customer protection lies at core of microfinance
regulation, says RBI Deputy Governor

ANI 7 November, 2022 02:16 pm IST
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Mumbai (Maharashtra) [India], November 7 (ANI): Customer protection lies at the core of
microfinance regulation, and it has been the Reserve Bank of India’s guiding light while
revamping the regulatory regime for the sector, said the central bank’s Deputy Governor M.
Rajeshwar Rao.

Rao made the remarks while delivering the keynote address at the launch of MFIN's India
Microfinance Review in Mumbai on Friday.

“We have attempted to move from a rule-based approach to a principle-based approach thus
creating enabling environment for more financial institutions to serve the excluded, while
protecting their interests through competition and transparency,” Rao said in his address.

In his concluding remarks, Rao said he was hopeful that the regulatory reforms will provide the
requisite impetus for the long but immensely fulfilling journey toward an inclusive and
responsible microfinance sector.
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Microfinance Industry Grew Over 16-Times In Last Decade: Study
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New Delh: The microfinance industry grew over 16-times in the last decade with a loan portfolio of Rs 2.85
lakh crore, a study has said.

Going forward customer engagement and protection will lay ground for the long-term sustainable growth.

According to the ‘Micro Matters: Macro View - India Microfinance Review FY 2021-22’ report by
Microfinance Institutions Network (MFIN), NBFC-MFIs (microfinance institutions) were the only regulated
entity offering micro loans till 2012.

The portfolio of the industry grew by 16.5-times from Rs 17,264 crore in March 2012 to Rs 2,85,441 crore
as of March 2022. Banks and NBFCs started disbursing micro loans from 2016 while small finance banks
(SFBs) joined in 2017.
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MFIN releases 2nd Edition of India
Microfinance Review FY 2021-22

O

New Delhi, November 8, 2022: Microfinance Institutions Network (MFIN), the industry association for
Microfinance and RBI-recognized self-regulatory organization launched the 2nd edition of Micro
Matters: Macro View - India Microfinance Review FY 2021-22 on 4th of November in Mumbai. Dr.
Alok Misra, CEO, and Director of MFIN welcomed the audience in a packed hall, set the context of the
report, and shared some key highlights. This was followed by the unveiling of the report by Deputy
Governor of RBI, Shri M. Rajeshwar Rao in the presence of Mr. Sivasubramanian Ramann, CMD-
SIDBI, and members of MFIN’s Board.

Speaking on the release, Shri M. Rajeshwar Rao, Deputy Governor of RBI said, “At the Reserve Bank,
we sftrive to ensure that the measures introduced to increase economic well-being and financial
inclusion reach those at the bottom of the pyramid. In this context, microfinance serves as an
important tool to assist the underprivileged in improving their economic and societal situation. The
focus of revised microfinance regulations is customer protection while according to operational
flexibility to institutions. We expect the new regulatory changes would enable lenders to form
transformational relationships with their customers and grow responsibly.”
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MEFIN releases 2nd Edition of India Microfinance Review FY 2021-22

@ Nov 8,2022

New Delhi, November 8, 2022: Microfinance Institutions Network (MFIN), the industry association for Microfinance and RBI-
recognized self-regulatory organization launched the 2nd edition of Micro Matters: Macro View — India Microfinance Review FY
2021-22 on 4th of November in Mumbai. Dr. Alok Misra, CEO, and Director of MFIN welcomed the audience in a packed hall, set
the context of the report, and shared some key highlights. This was followed by the unveiling of the report by Deputy Governor of
RBI, Shri M. Rajeshwar Rao in the presence of Mr. Sivasubramanian Ramann, CMD-SIDBI, and members of MFIN’s Board

Speaking on the release, Shri M. Rajeshwar Rao, Deputy Governor of RBI said, “At the Reserve Bank, we strive to ensure
that the measures introduced to increase economic well-being and financial inclusion reach those at the bottom of the pyramid
In this context, microfinance serves as an important tool to assist the underprivileged in improving their economic and societal
situation. The focus of revised microfinance regulations is customer protection while according to operational flexibility to
institutions. We expect the new regulatory changes would enable lenders to form transformational relationships with their

customers and grow responsibly.”

Addressing the various Microfinance institutions, investors, and lenders at the gathering, Mr. Sivasubramanian Ramann,
Chairman and Managing Director — of SIDBI said, “The microfinance sector has navigated various adverse events and
progressed over the last ten years and | am pleased that SIDBI has contributed in this journey. We are now geared to assist the
sector in its next phase of progression through mainstreaming of informal micro-enterprises that would be the real engines of
growth. Starting with PM Svanidhi and now with the help of MFls, several informal micro-enterprises will soon have their Udyam
numbers which will enable them to not only access formal financial services but also get benefitted under various government
schemes for MSMEs. The proposed new initiative of Viyapar Credit Card to provide easy access and regular flow of finance to
MSMEs will further help the sector. As it is important to support the small and medium-sized MFIs, SIDBI introduced the ‘India
Microfinance Equity Fund’. MFIN also took various initiatives like the Impetus Platform to assist small MFls to raise funds. SIDBI

will be happy to partner with MFIN and its members to take forward these various measures”
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New Delhi, November 8, 2022: Microfinance Institutions Network (MFIN), the industry association
for Microfinance and RBIl-recognized self-regulatory organization launched the 2nd edition of Micro
Matters: Macro View - India Microfinance Review FY 2021-22 on 4th of November in Mumbai. Dr.
Alok Misra, CEO, and Director of MFIN welcomed the audience in a packed hall, set the context of the
report, and shared some key highlights. This was followed by the unveiling of the report by Deputy
Governor of RBI, Shri M. Rajeshwar Rao in the presence of Mr. Sivasubramanian Ramann, CMD-SIDBI,
and members of MFIN's Board.

Speaking on the release, Shri M. Rajeshwar Rao, Deputy Governor of RBI said, “At the Reserve Bank,
we strive to ensure that the measures introduced to increase economic well-being and financial
inclusion reach those at the bottom of the pyramid. In this context, microfinance serves as an
important tool to assist the underprivileged in improving their economic and societal situation. The
focus of revised microfinance regulations is customer protection while according to operational
flexibility to institutions. We expect the new regulatory changes would enable lenders to form
transformational relationships with their customers and grow responsibly.”
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New Delhi, November 8, 2022: Microfinance Institutions Network (MFIN), the industry association
for Microfinance and RBI-recognized self-regulatory organization launched the 2nd edition of Micro
Matters: Macro View - India Microfinance Review FY 2021-22 on 4th of November in Mumbai. Dr.
Alok Misra, CEO, and Director of MFIN welcomed the audience in a packed hall, set the context of the

report, and shared some key highlights. This was followed by the unveiling of the report by Deputy
Governor of RBI, Shri M. Rajeshwar Rao in the presence of Mr. Sivasubramanian Ramann, CMD-SIDBI,
and members of MFIN’s Board.

Speaking on the release, Shri M. Rajeshwar Rao, Deputy Governor of RBI said, “At the Reserve Bank,
we strive to ensure that the measures introduced to increase economic well-being and financial
inclusion reach those at the bottom of the pyramid. In this context, microfinance serves as an
important tool to assist the underprivileged in improving their economic and societal situation. The
focus of revised microfinance regulations is customer protection while according to operational
flexibility to institutions. We expect the new regulatory changes would enable lenders to form
transformational relationships with their customers and grow responsibly.”
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Report launched by Deputy Governor, RBI and CMD, SIDBI

New Delhi : Microfinance Institutions Network (MFIN), industry association for
Microfinance and RBI-recognized self-regulatory organization launched the 2nd edition of
Micro Matters: Macro View - India Microfinance Review FY 2021-22 on 4th of November
in Mumbai. Dr Alok Misra, CEO and Director of MFIN welcomed the audience in a packed
hall, set the context of the report, and shared some key highlights. This was followed by
the unveiling of the report by Deputy Governor of RBI, Shri M. Rajeshwar Rao in the
presence of Mr Sivasubramanian Ramann, CMD-SIDBI and members of MFIN's Board.

Speaking on the release, Shri M. Rajeshwar Rao, Deputy Governor of RBI said, “At the
Reserve Bank, we strive to ensure that the measures introduced to increase economic
well-being and financial inclusion reach to those at the bottom of the pyramid. In this
context, microfinance serves as an important tool to assist the underprivileged in
improving their economic and societal situation. The focus of revised microfinance
regulations is customer protection while according operational flexibility to institutions.
We expect the new regulatory changes would enable lenders to form transformational

relationships with their customers and grow responsibly.”
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New Delhi, November 8, 2022: Microfinance Institutions Network (MFIN), the industry association for Microfinance and RBI-
recognized self-regulatory organization launched the 2nd edition of Micro Matters: Macro View — India Microfinance Review FY
2021-22 on 4th of November in Mumbai. Dr. Alok Misra, CEO, and Director of MFIN welcomed the audience in a packed hall, set
the context of the report, and shared some key highlights. This was followed by the unveiling of the report by Deputy Governor of
RBI, Shri M. Rajeshwar Rao in the presence of Mr. Sivasubramanian Ramann, CMD-SIDBI, and members of MFIN’s Board.

Speaking on the release, Shri M. Rajeshwar Rao, Deputy Governor of RBI said, “At the Reserve Bank, we strive to ensure
that the measures introduced to increase economic well-being and financial inclusion reach those at the bottom of the pyramid.
In this context, microfinance serves as an important tool to assist the underprivileged in improving their economic and societal
situation. The focus of revised microfinance regulations is customer protection while according to operational flexibility to
institutions. We expect the new regulatory changes would enable lenders to form transformational relationships with their
customers and grow responsibly.”
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New Delhi, November 8, 2022: Microfinance Institutions Network (MFIN), the industry association for
Microfinance and RBI-recognized self-regulatory organization launched the 2nd edition of Micro Matters:
Macro View — India Microfinance Review FY 2021-22 on 4th of November in Mumbai. Dr. Alok Misra, CEQ, and
Director of MFIN welcomed the audience in a packed hall, set the context of the report, and shared some key
highlights. This was followed by the unveiling of the report by Deputy Governor of RBI, Shri M. Rajeshwar Rao

in the presence of Mr. Sivasubramanian Ramann, CMD-SIDBI, and members of MFIN's Board.
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Customer protection lies at core of
microfinance regulation, says RBI Deputy
Governor

RBI Deputy Governor M. Rajeshwar Rao made the remarks while delivering the keynote
address at the launch of MFIN's India Microfinance Review in Mumbai on Friday.
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ustomer protection lies at the core of microfinance regulation, and it has

been the Reserve Bank of India's guiding light while revamping the
regulatory regime for the sector, said the central bank's Deputy
Governor M. Rajeshwar Rao. Rao made the remarks while delivering the keynote

address at the launch of MFIN's India Microfinance Review in Mumbai on Friday.
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icrolenders suffered credit losses of up to 10 per cent during the two
years of the pandemic, but things are improving now with stressed

asset levels halving, an industry body said on Monday.

The lenders, which typically disburse unsecured finance for micro entrepreneurs,
suffered credit losses of 5-10 per cent in FY21 and FY22 due to the impact of the
pandemic on operations and borrowers' financial health, Microfinance Institutions

Network's chief executive Alok Misra told reporters.

The exact extent of the credit losses may vary from institution to institution, he

added.
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Customer protection lies at the core of microfinance regulation, and it has been the Reserve Bank of India’s guiding
light while revamping the regulatory regime for the sector, said the central bank’s Deputy Governor M. Rajeshwar
Rao. Rao made the remarks while delivering the keynote address at the launch of MFIN's India Microfinance

Review in Mumbai on Friday.

“We have attempted to move from a rule-based approach to a principle-based approach thus creating enabling
environment for more financial institutions to serve the excluded, while protecting their interests through
competition and transparency,” Rao said in his address. In his concluding remarks, Rao said he was hopeful that
the regulatory reforms will provide the requisite impetus for the long but immensely fulfilling journey toward an
inclusive and responsible microfinance sector.
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Customer protection lies at core of
microfinance regulation, says RBI Deputy
Governor

By: Firstindia

Mumbai: Customer protection lies at the core of microfinance regulation, and it has
been the Reserve Bank of India’s guiding light while revamping the regulatory
regime for the sector, said the central bank's Deputy Governor M. Rajeshwar Rao.
Rao made the remarks while delivering the keynote address at the launch of
MFIN's India Microfinance Review in Mumbai on Friday. "We have attempted to
move from a rule-based approach to a principle-based approach thus creating
enabling environment for more financial institutions to serve the excluded, while
protecting their interests through competition and transparency,” Rao said in his
address.

In his concluding remarks, Rao said he was hopeful that the regulatory reforms
will provide the requisite impetus for the long but immensely fulfilling journey
toward an inclusive and responsible microfinance sector.
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Business News | Customer Protection Lies at Core
of Microfinance Regulation, Says RBI Deputy
Governor

Get latest articles and stories on Business at LatestLY. RBI Deputy Governor M.
Rajeshwar Rao made the remarks while delivering the keynote address at the launch of
MFIN's India Microfinance Review in Mumbai on Friday.
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Mumbai (Maharashtra) [India], November 7
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@ Laresrm)| the sector, said the central bank's Deputy

Governor M. Rajeshwar Rao.

Rao made the remarks while delivering the keynote address at the launch of MFIN's India

Microfinance Review in Mumbai on Friday.

“We have attempted to move from a rule-based approach to a principle-based approach
thus creating enabling environment for more financial institutions to serve the excluded,
while protecting their interests through competition and transparency,’ Rao said in his
address.

In his concluding remarks, Rao said he was hopeful that the regulatory reforms will
provide the requisite impetus for the long but immensely fulfilling journey toward an

inclusive and responsible microfinance sector.

MFIN has been instrumental in multiple initiatives to strengthen the sector during the
decade and to develop the microfinance ecosystem. Microfinance Institutions Network is
an association for the microfinance sector in India. Its member organizations constitute

the leading microfinance institutions in the country.

Considering the large customer base of microfinance at 6 crore borrowers, microfinance,

Rao said, has emerged as one of the most important tools to foster financial inclusion.
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Get latest articles and stories on Latest News at LatestLY. The microfinance industry
grew over 16-times in the last decade with a loan portfolio of Rs 2.85 lakh crore, a study
has said.
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g New Delhi, Nov 17 (PTI) The microfinance
» @ & industry grew over 716-times in the last

decade with a loan portfolio of Rs 2.85 lakh

e @ crore, a study has said.
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sustainable growth.
According to the 'Micro Matters: Macro View - India Microfinance Review FY 2021-22'
report by Microfinance Institutions Network (MFIN), NBFC-MFIs (microfinance

institutions) were the only regulated entity offering micro loans till 2012.
The portfolio of the industry grew by 16.5-times from Rs 17,264 crore in March 2012 to

Rs 2,85441 crore as of March 2022. Banks and NBFCs started disbursing micro loans
from 2016 while small finance banks (SFBs) joined in 2017.

The functioning of MFIN as an SRO (self-regulatory organisation) since 2010 has enabled
the sector to build its growth on strong pillars such as customer protection, industry code
of conduct and policy advocacy, all of which contribute towards the building a

responsible finance ecosystem, Devesh Sachdev, Chairperson - MFIN said in the report.

Sachdev said financial inclusion or access to finance is an important pathway to create
opportunities thus allowing low-income households to take part in these growth

processes.
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Customer protection lies at

core of microfinance
regulation, says RBI
Deputy Governor
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7th November 2022, 19:18 GMT+11

Mumbai (Maharashtra) [India], November 7 (ANI): Customer protection
lies at the core of microfinance regulation, and it has been the Reserve
Bank of India's guiding light while revamping the reqgulatory regime for
the sector, said the central bank's Deputy Governor M. Rajeshwar Rao.

Rao made the remarks while delivering the keynote address at the
launch of MFIN's India Microfinance Review in Mumbai on Friday.
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Customer protection lies at core of microfinance regulation,
says RBI Deputy Governor

NOV 07, 2022

MUMBAI: Customer protection lies at the core of microfinance regulation, and it has been the Reserve Bank of India's guiding

light while revamping the regulatory regime for the sector, said the central bank's Deputy Governor M. Rajeshwar Rao.

Rao made the remarks while delivering the keynote address at the launch of MFIN's India Microfinance Review in Mumbai on
Friday.

"We have attempted to move from a rule-based approach to a principle-based approach thus creating enabling environment
for more financial institutions to serve the excluded, while protecting their interests through competition and transparency,”
Rao said in his address.

In his concluding remarks, Rao said he was hopeful that the regulatory reforms will provide the requisite impetus for the long
but immensely fulfilling journey toward an inclusive and responsible microfinance sector.

MFIN has been instrumental in multiple initiatives to strengthen the sector during the decade and to develop the microfinance
ecosystem. Microfinance Institutions Network is an association for the microfinance sector in India. Its member organizations
constitute the leading microfinance institutions in the country.

Considering the large customer base of microfinance at 6 crore borrowers, microfinance, Rao said, has emerged as one of the
most important tools to foster financial inclusion.
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MFIN Releases 2nd Edition Of India Microfinance Review FY 2021-22

~ Report launched by Deputy Governor, RBI and CMD, SIDBI ~

Microfinance Institutions Network (MFIN), industry association for Microfinance and
RBl-recognized self-regulatory organization launched the 2nd edition of Micro Matters:
Macro View — India Microfinance Review FY 2021-22 on 4th of November in Mumbai.
Dr Alok Misra, CEO and Director of MFIN welcomed the audience in a packed hall, set
the context of the report, and shared some key highlights. This was followed by the
unveiling of the report by Deputy Governor of RBI, Shri M. Rajeshwar Rao in the
presence of Mr Sivasubramanian Ramann, CMD-SIDBI and members of MFIN’s Board.

Speaking on the release, Shri M. Rajeshwar Rao, Deputy Governor of RBI said, “At the
Reserve Bank, we strive to ensure that the measures introduced to increase economic
well-being and financial inclusion reach to those at the bottom of the pyramid. In this
context, microfinance serves as an important tool to assist the underprivileged in
improving their economic and societal situation. The focus of revised microfinance
regulations is customer protection while according operational flexibility to institutions.
We expect the new regulatory changes would enable lenders to form transformational
relationships with their customers and grow responsibly.”

Addressing the various Microfinance institutions, investors and lenders at the gathering,
Mr. Sivasubramanian Ramann, Chairman and Managing Director — SIDBI said, “The
microfinance sector has navigated various adverse events and progressed over the last
ten years and | am pleased that SIDBI has contributed in this journey. We are now
geared to assist the sector in its next phase of progression through mainstreaming of
informal micro-enterprises who would be the real the engines of the growth. Starting
with PM Svanidhi and now with the help of MFls, several informal micro-enterprises will
soon have their Udyam numbers which will enable them to not only access formal
financial services but also get benefitted under various government schemes for
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Sidbi may revamp microfinance equity fund scheme

The Microfinance Institutions Network (MFIN) is in talks with Sidbi to revamp the
fund, MFIN chief executive Alok Misra said.Misra said that the condition of the
smaller MFIs has not improved significantly, but is now better placed than their
situation one year after the pandemic...
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MFIN releases 2nd Edition of India Microfinance
Review FY 2021-22

Published on November 8, 2022

Report launched by Deputy Governor, RBI and CMD, SIDBI

New Delhi : Microfinance Institutions
Network (MFIN), industry association for
Microfinance and RBI-recognized self-
regulatory organization launched the 2nd
edition of Micro Matters: Macro View —
India Microfinance Review FY 2021-22 on
4th of November in Mumbai. Dr Alok
Misra, CEO and Director of MFIN
welcomed the audience in a packed hall,
set the context of the report, and shared
some kev highlights. This was followed by
the unveiling of the report by Deputy
Governor of RBL Shri M. Rajeshwar Rao in
the presence of Mr Sivasubramanian
Ramann, CMD-SIDBI and members of
MFIN’s Board.

Speaking on the release, Shri M. Rajeshwar Rao, Deputy Governor of RBI said, “At the Reserve Bank, we strive to
ensure that the measures introduced to increase economic well-being and finaneial inclusion reach to those at the
bottom of the pyramid. In this context, microfinance serves as an important tool to assist the underprivileged in
improving their economic and societal situation. The focus of revised microfinance regulations is customer protection
while according operational flexibility to institutions. We expect the new regulatory changes would enable lenders to
form transformational relationships with their customers and grow responsibly.”

Addressing the various Microfinance institutions, investors and lenders at the gathering, Mr Sivasubramanian Ramann,
Chairman and Managing Director — SIDBI said, “The microfinance sector has navigated various adverse events and
progressed over the last ten years and I am pleased that SIDBI has contributed in this journey. We are now geared to
assist the sector in its next phase of progression through mainstreaming of informal micro-enterprises who would be
the real engines of growth. Starting with PM Svanidhi and now with the help of MFIs, several informal micro-
enterprises will soon have their Udyam numbers which will enable them to not only access formal financial services but
also get benefitted under various government schemes for MSMEs. The proposed new initiative of Vyapar Credit Card
to provide easy access and regular flow of finance to MSMEs will further help the sector. As it is important to support
the small and medium sized MFIs, SIDBI introduced the ‘India Microfinance Equity Fund’. MFIN also took various
initiatives like the Impetus Platform to assist small MFIs raise funds. SIDBI will be happy to partner with MFIN and its
members to take forward these various measures.”



https://www.apnnews.com/mfin-releases-2nd-edition-of-india-microfinance-review-fy-2021-22/
https://www.apnnews.com/mfin-releases-2nd-edition-of-india-microfinance-review-fy-2021-22/

KAI/EN

evolving perceptions

Publication News Patrolling

Edition Online

Date November 08, 2022

URL: https://newspatrolling.com/mfin-releases-2nd-edition-of-india-microfinance-
review-fy-2021-22/

MFIN RELEASES 2ND EDITION OF INDIA MICROFINANCE REVIEW FY 2021-22

O] fw]P]+

Report launched by Deputy Governor, RBl and CMD, SIDBI

New Delhi, November 8, 2022: Microfinance Institutions Network (MFIN). industry association for
Microfinance and RBI-recognized self-regulatory organization launched the 2nd edition of Micro Matters:
Macro View — India Microfinance Review FY 2021-22 on 4th of November in Mumbai. Dr Alok Misra, CEO
and Director of MFIN welcomed the audience in a packed hall, set the context of the report, and shared
some key highlights. This was followed by the unveiling of the report by Deputy Governor of RBI, Shri M.
Rajeshwar Rao in the presence of Mr Sivasubramanian Ramann, CMD-SIDBI and members of MFIN's
Board.

Speaking on the release, Shri M. Rajeshwar Rao, Deputy Governor of RBI said. “At the Reserve Bank, we
strive to ensure that the measures introduced to increase economic well-being and financial inclusion reach
to those at the bottom of the pyramid. In this context, microfinance serves as an important tool to assist the
underprivileged in improving their economic and societal situation. The focus of revised microfinance
regulations is customer protection while according operational flexibility to institutions. We expect the new
regulatory changes would enable lenders to form transformational relationships with their customers and
grow responsibly.”

Addressing the various Microfinance institutions, investors and lenders at the gathering, Mr
Sivasubramanian Ramann, Chairman and Managing Director — SIDBI said, “The microfinance sector has
navigated various adverse events and progressed over the last ten years and | am pleased that SIDBI has
contributed in this journey. We are now geared to assist the sector in its next phase of progression through
mainstreaming of informal micro-enterprises who would be the real engines of growth. Starting with PM
Svanidhi and now with the help of MFls, several informal micro-enterprises will soon have their Udyam
numbers which will enable them to not only access formal financial services but also get benefitted under
various government schemes for MSMEs. The proposed new initiative of Viyapar Credit Card to provide
easy access and regular flow of finance to MSMEs will further help the sector. As it is important to support
the small and medium sized MFls, SIDBI introduced the ‘India Microfinance Equity Fund™. MFIN also took
various initiatives like the Impetus Platform to assist small MFls raise funds. SIDBI will be happy to partner
with MFIN and its members to take forward these various measures.”

Dr. Alok Misra — CEQ & Director, MFIN said, “The second edition of this report is designed to provide 360-
degree insight based on data and our experience as an industry SRO. It shows a picture of resilience of
microfinance clients and draws attention to the vast credit demand, likely to reach 17 lakh crore in a
moderate scenario. Findings of NCAER study show that microfinance contributes 2.3% to India's GVA and
sustains 1.2 crore jobs. In the new regulatory paradigm, it is imperative for lenders to adhere to code of
conduct in letter and spirit and thereby further strengthen the building of a responsible finance industry.”
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New Delhi, November 8, 2022: Microfinance Institutions Network (MFIN), industry association for Microfinance and
RBI-recognized self-regulatory organization launched the 2nd edition of Micro Matters: Macro View — India
Microfinance Review FY 2021-22 on 4th of November in Mumbai. Dr Alok Misra, CEO and Director of MFIN
welcomed the audience in a packed hall, set the context of the report. and shared some key highlights. This was
followed by the unveiling of the report by Deputy Governor of RBI, Shri M. Rajeshwar Rao in the presence of Mr
Sivasubramanian Ramann, CMD-SIDBI and members of MFIN's Board.

Speaking on the release, Shri M. Rajeshwar Rao, Deputy Governor of RBI said, "At the Reserve Bank, we strive to
ensure that the measures introduced to increase economic well-being and financial inclusion reach to those at the
bottom of the pyramid. In this context, microfinance serves as an important tool to assist the underprivileged in
improving their economic and societal situation. The focus of revised microfinance regulations is customer
protection while according operational flexibility to institutions. We expect the new regulatory changes would
enable lenders to form transformational relationships with their customers and arow responsibly."

Addressing the various Microfinance institutions, investors and lenders at the gathering, Mr Sivasubramanian
Ramann, Chairman and Managing Director — SIDBI said. "The microfinance sector has navigated various adverse
events and progressed over the last ten years and | am pleased that SIDBI has contributed in this journey. We are
now geared to assist the sector in its next phase of progression through mainstreaming of informal micro-
enterprises who would be the real engines of growth. Starting with PM Svanidhi and now with the help of MFIs,
several informal micro-enterprises will soon have their Udyam numbers which will enable them to not only access
formal financial services but also get benefitted under various government schemes for MSMEs. The proposed
new initiative of Viyapar Credit Card to provide easy access and regular flow of finance to MSMESs will further help
the sector. As it is important to support the small and medium sized MFIs, SIDBI introduced the 'India Microfinance
Equity Fund'. MFIN also took various initiatives like the Impetus Platform to assist small MFIs raise funds. SIDBI
will be happy to partner with MFIN and its members to take forward these various measures."
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Misra said.

Sidbi likely to revamp microfinance equity fund scheme
November 7, 2022 / Alexander Graham

The Small Industries Development Bank of India may revamp the microfinance equity fund scheme to support the
small and medium sized micro lenders, which perennially struggle to get equity as well as debt funding.

The Microfinance Institutions Network (MFIN) is in talks with Sidbi to revamp the fund, MFIN chief executive Alok

Misra said that the condition of the smaller MFis has not improved significantly, but is now better placed than their
situation one year after the pandemic when they faced severe liquidity crunch.

“We are now geared to assist the sector in its next phase of progression through mainstreaming of informal micro-
enterprises who would be the real engines of growth,” Sivasubramanian Ramann, Sidbi chairman was quoted as
saying at an event to unveil MFIN's second microfinance review report.

The India Microfinance Equity Fund was a Rs 300-crore quasi-equity and debt facility targeted to support smaller
MFls. Sidbi had committed Rs 200 crore to 66 MFIs till March 2019 and disbursed Rs 144 crore. After that, the fund
became largely inactive.

Capital from Sidbi would help them to leverage and sustain.



https://www.stl.news/sidbi-likely-to-revamp-microfinance-equity-fund-scheme/562675/
https://www.stl.news/sidbi-likely-to-revamp-microfinance-equity-fund-scheme/562675/

KAI/Z EN

Publication Central Chronicle
Edition Online
Date November 08, 2022

URL: https://centralchronicle.com/posts/Focus-of-revised-MFIN-regulations-is-to-

protect-customers-RBI

Focus of revised MFIN regulations is to protect customers: RBI
08-11-2022

Mumbai, (UNI) RBI Deputy Governor M Rajeshwar Rao said the focus of revised microfinance regulations
is customer protection and accordingly operational flexibility to institutions, which is expected to form

transformational relationships with their customers and grow responsibly.

"Customer protection lies at the core of microfinance regulation and it has been RBI's guiding light while
revamping the regulatory regime for the microfinance sector,” he said in his keynote address at the launch of

MFIN's India Microfinance Review here on November 4.

Rao said the RBI strives to ensure an increase of economic well-being and financial inclusion reaches

people at the bottom of the pyramid with the help of the steps taken by it.

"In this context, microfinance serves as an important tool to assist the underprivileged in improving their

economic and societal situation,” he said.

"The focus of revised microfinance regulations is customer protection while providing operational flexibility to
institutions. We expect the new regulatory changes would enable lenders to form transformational

relationships with their customers and grow responsibly,” he said.

SIDBI Chairman and MD Sivasubramanian Ramann said SIDBI has contributed to the journey of the

microfinance sector in the last 10 years by navigating various adverse events.

"We are now geared to assist the sector in its next phase of progression through mainstreaming of informal
micro-enterprises which could be the real engines of the growth,” he said.
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Microfinance sector grows over 16-fold to Rs
2.85 lakh crore over last decade : Report

While SFBs had a total loan amount outstanding of Rs 48,314 crore 16.9 per
cent.NBFCs accounted for another 6.9 per cent and other MFIs 1 per cent, the MFIN
report says.The MF market provides the potential for rapid growth to the lenders, and
increased focus on customer education, engagement and protection will lay the

ground for a long period of sustainable growth, the report said.
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Microfinance sector grows 16X to Rs
2.85 lakh crore over last decade

NewsDrum Desk
18 Nov 2022 0 o o @

Representative image

New Delhi: The microfinance industry grew over 16-times in the last decade with a loan portfolio of

Rs 2.85 lakh crore, a study has said.

Going forward customer engagement and protection will lay ground for the long-term sustainable

growth.
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16-Fold Rise In Microfinance Sector Over
Last Decade: Report

The portfolio of the industry grew by 16.5-times from Rs 17,264 crore in
March 2012 to Rs 2,85,441 crore as of March 2022. Banks and NBFCs
started disbursing micro loans from 2016 while small finance banks
(SFBs) joined in 2017.
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