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Vaya Finserv elevating
finandal inclusivity in
India through microfinance loans

Trichy: Microfinance as a module was de-
signed to help with economic development and
reduce poverty, and over the years, NBFC-MFIs
have spread all over the country to expand their
resources and help achieve these goals. How-
ever, NBFC- MFIs now besides offering micro-
credit to their customers are utilising the rela-
tionship with their customers and community
to offer services namely education, water and
sanitation, financial literacy, insurance etc. One
such story is of Naga Lakshmi, a 45-year-old
woman from Lalgudi in Tamil Nadu, who used
to work with her husband at a modest hotel
nearby. Even though they both had salaries, the
income was insufficient to support their fami-
ly of four. They had a son who was attending
school, but they were struggling to pay for his
education because of their limited resources.
Due to the financial crisis, they were constant-
ly depressed and anxious. Later one fine day,
Naga Lakshmi decided to open a hotel in her
village to end the misery however she was un-
able to proceed due insufficient funds and lack
of collateral security. Talking about her journey,
she said,"Vaya Finserv has helped me build and
expand our hotel by giving us the necessary fi-
nancial support. I'm proud to say that we still
look forward to working with Vaya to grow our
business, and I'll continue to recommend Vaya
to our friends and family. I'd like to express my
gratitude to Vaya for their unwavering support
throughout outthe difficult times."
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‘Vaya Finserv elevating
financial inclusivity through
microfinance loans’

Trichy, Feb 9:
Microfinance  as  a
module was  designed
to help with economic
development and reduce
poverty, and over the
years, NBFC-MFIs
have spread all over
the country to expand
their resources and help
achieve  these  goals.
However, NBFC-  MFIs
now besides offering
microcredit  to their
customers are  utilising
the relationship with their
customers and community
to offer services namely
education,  water  and
sanitation, financial
literacy, insurance etc.
One such story is of
Naga Lakshmi, a 45-year-
old woman from Lalgudi
in Tamil Nadu, who used
to work with her husband
at a modest hotel nearby.
Even though they both
had salaries, the income
was insufficient to
support their family of
four. They had a son who
was attending school, but
they were struggling fo
pay for his education
because of their limited
resources. Due to the
financial crisis, they were
constantly depressed
and anxious. Later one
fine day, Naga Lakshmi
decided to open a hotel
in her village to end the
misery however she was
unable to proceed due
insufficient  funds and
lack of collateral security.
Naga Lakshmi learned
about Vaya  Finserv
Private Lid. when it
was introduced during a
village meeting by a loan
officer. She requested for
a loan of INR 35,000
after learning about the
JLG  (Joint  Liability
Groupymodel and  the
simple loan application

process.  She  utilised
the loan amount and
started her hotel with
limited budget. With
time, the hotel gained
popularity due to its
ervices which led the
couple to make decent
profits. Naga Lakshmi
received a second loan to
expand her business after
successfully repaying her
first loan in due time.
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