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Women borrowers in Assam who have not been able to repay loans can look forward to a Bihu offer.
Industry bodies of microfinance lenders in the country on Thursday announced a Bihu offer for stressed
women microfinance borrowers in Assam.
This had to be done as about 40 to 50 per cent of borrowers from microfinance institutions in Assam
had defaulted in their payments.
Till September, the track record in repayment was the third best in the country which has now slipped to
almost the bottom, forcing the lenders to rethink.
There are 27 lakh people in Assam who borrow from 26 microfinance institutions. Till December last
year, the loan outstanding in Assam was Rs 11,845 crore to 26.9 lakh customers. All these are women
borrowers.
Microfinance Institutions Network (MFIN) and Sa-Dhan, two RBI-recognised microfinance self-regulatory
organisations, have jointly initiated Bihu Aarthik Swaavalamban, offering three-pronged relief —

microfinance loan repayment at lower monthly instalment, repayment at a lower rate of interest and
availing of prompt repayment benefits on prompt and regular payment and closure of existing loan.
This relief is effective immediately and can be availed of on an individual basis till April 15. It needs to be
discussed, availed of or implemented strictly in consultation directly with the lender.
The Bihu Aarthik Swaavalamban initiative will immensely help in improving individual credit score of
stressed microfinance women borrowers, making them eligible for fresh loans from any other lender,
the MFIN said.
Chief executive officer, MFIN, Harsh Shrivastava, on Thursday said, “Assam was the third best state on
repayment efficiency till September last. We are delighted to offer these measures to customers who
have missed their payments in the last three to four months due to various reasons. This has been done
after extensive consultations with all stakeholders, including clients, our regulator RBI, local associations
and the state government, with all types of lenders. This seeks to help clients come back on their
repayment and improve their credit record in the bureau which is the key for any future loans,” he said.
“This package is the Assam microfinance sector’s helping hand to stressed clients to get back on track.
This Bihu, we want clients to regain their respect and credibility. Being a non-performing asset (NPA),
with payment due of more than 90 days, is avoidable for any individual women borrower’s credit bureau
record, making it
impossible for them to get any fresh loans,” chairperson, MFIN Board, Manoj Nambiar, said.
Executive director of Sa-Dhan, P. Satish, said, “We urge clients not to get confused and distracted by
rumours in the field. Clients should do the needful to contact their lenders directly and work out the
payments to become a regular client again.”
Assam finance minister Himanta Biswa Sarma had said in his recent budget speech that the state
government would frame detailed guidelines for the operations of the Micro Finance Institutions (MFIs)
in the state.
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GUWAHATI: Micro finance institutions are facing a grave crisis in the state as hundreds of borrowers
refuse to repay pending loans citing alleged harassment by these companies using strong-arm tactics to
realise the outstanding amounts. This crisis has been brewing in the state, especially in the upper Assam
region, since October last year. MFIN chairperson Manoj Nambiar said on Thursday that the loan
outstanding has scaled up to Rs 12,500 crore in Assam, with certain sections of people allegedly inciting
the borrowers not to repay. He added, “Rumours are being spread that the government will waive off
the loans given by microfinance institutions which amounts to maximum Rs 1 lakh per individual in the
state.”
About 30 microfinance institutions are currently active in the state, lending loans to only women
members of the families. “The sum of Rs 12,500 crore actually belongs to Nabard, Mudra, Sidbi, NEDFi
and SBI. If this huge amount of money is not collected, these institutions, which are of immense
importance for the country’s financial sector, will receive a huge blow,” Nambiar said. “Out of the 27
lakh customers, only 0.32% or less than 10,000 customers had pending payment for 30 days initially. But

today, almost 40-50% customers have delayed payment,” he said. Two RBI recognized bodies
Microfinance Institutions Network (MFIN) and SaDhan, self-regulatory organizations and industry bodies
of microfinance lenders, on Thursday announced an initiative ‘Bihu Aarthik Swaavalamban’ for stressed
microfinance borrowers in Assam.
The ‘Bihu Aarthik Swaavalamban’ offers a three-pronged relief — microfinance loan repayment at lower
monthly instalment, repayment at a lower rate of interest and availing of repayment benefits on prompt
and regular payment and closure of existing loan. This relief is effective immediately, and can be availed
on an individual basis until April 15, 2020. Harsh Shrivastava, CEO MFIN said, “The microfinance sector
has provided unsecured, small loans to the underserved segment of the society across 32 states in India.
Assam had been the third best state on repayment efficiency in the country as of September. But now
has plummeted down to the bottom in last few months.”
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GUWAHATI, March 12 - The two Reserve Bank of India-recognised microfinance industry Self-Regulatory
Organizations (SROs) – Microfinance Institutions Network (MFIN) and Sa-Dhan – today announced a
series of redressal measures to address the issues of some stressed customers in Assam with special
focus on the tea garden workers of Upper Assam and also to lay the foundation for prudent and healthy
growth in the sector going forward.
The redressal measures seek to help the customers with the cut-off date of February 29, 2020, with a
flexibility to pay back with a lower monthly payment, at a lower rate of interest and get prompt
repayment benefits on regular payment and closure of the existing loan.
These measures will be administered through the key lenders in the sector and full details are available
through local grievance centres and client toll-free numbers specially set up for this purpose.
Harsh Shrivastava, CEO of MFIN, said “The microfinance sector has provided unsecured, small loans to
the underserved segment of society across 32 states in India. Assam has been the third best State on

repayment efficiency in the country as of September 2019. We are delighted to offer these measures to
customers who have missed their payments in the last three to four months due to various reasons. This
has been created after extensive consultations with all stakeholders including clients, our regulator RBI,
local associations and also the State government with all types of lenders. This seeks to help clients
come back on their repayment and improve their credit record in the bureau, which is the key for any
future loans. With these measures, we urge clients who have been waiting for an announcement to
approach their key lenders immediately to discuss and avail of the benefits.”
P Satish, Executive Director of Sa-Dhan said, “We have also agreed on many measures for the future
including on following the Code for Responsible Lending within exposure limits, number of lenders,
collection and recovery processes, amongst others. Every payment or non-payment is tracked by the
credit bureau and a good credit repayment record is the key for future loans. We urge clients not to get
confused and distracted by rumours in the field.”
He said that clients should do the needful to contact their lenders directly and work out the payments to
become a regular client again.
“Many of our MFI lenders have been active in Assam for several years and continue to extend loans to
good quality clients even today and will do so even in the future,” said Satish.
Meanwhile, MFIN and Sa-Dhan today announced the ‘Bihu Aarthik Swaavalamban’ initiative for stressed
women microfinance borrowers in Assam.
The initiative offers a three-pronged relief covering microfinance loan repayment at lower monthly
instalment, repayment at a lower rate of interest, and availing of prompt repayment benefits on regular
payment and closure of existing loan. This relief is effective immediately and can be availed on an
individual basis until April 15.
Announcing the initiative, Manoj Nambiar, Chairperson of MFIN Board, said, “This package is the Assam
microfinance sector’s helping hand to stressed clients to get back on track.”

Publication
Edition
Date

East Mojo
Online
13th March, 2020

URL: https://www.eastmojo.com/assam/2020/03/13/assam-rbi-approved-micro-finance-bodiesannounce-redressal-moves

Guwahati: To address the issues of some stressed-customers in the state of Assam with special focus on
upper Assam tea garden workers, the two Reserve Bank of India (RBI)-recognized micro-finance industry
Self-Regulatory Organisations – Micro-Finance Institutions Network (MFIN) and Sa-Dhan – announced a
series of redressal measures here on Thursday.
The redressal measures seek to help customers under stress with a cut-off date as of February 29 this
year with a flexibility to pay back with a lower monthly payment, at a lower rate of interest and get
prompt repayment benefits on regular payment and closure of the existing loan.
Speaking on this, CEO of MFIN, Harsh Srivastava said, “The micro-finance sector has provided unsecured,
small loans to the undeserved segment of the society across 32 states in India. Assam has been the 3rd
best state on repayment efficiency in the country as of September 2019. We are delighted to offer these
measures to customers who have missed their payments in the last ¾ months due to various reasons.”
“This has been created after extensive consultations with all the stakeholders including clients, our
regulator RBI, local associations and also the state government with all types of lenders. This seeks to
help of clients come back on their repayment and improve their credit record in the bureau which is the
key for any future loans,” the CEO further added.

The micro-finance sector in India is regulated by the Reserve Bank of India through a special category
called NBFC MFI’s - other entities like NBFC’s, small finance banks and also universal banks offer microfinance loans. MFIs are a key vehicle for Financial inclusion, a key priority for the RBI and the central and
state government.
As of December 2019, the loan outstanding in Assam was Rs 11.8 crore to 26.9 lakh customers.
MFIN is a premier industry association comprising 56 NBFC-MFIs and 35 associates including banks,
small finance banks and NBFCs.
Whereas, Sa-Dhan is a RBI recognized self-regulatory organization (SRO) for the Microfinance sector.

